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BHARATSANCHARNIGAMLIMITED 
(A Govt of India 

Enterprise)`(ElectricalWing) 
 

O/oTheExecutiveEngineer(E) 
BSNL Electrical Division-

IIINo.22, Kellys 
Road,Chennai-600010. 

Office:044-26474545,26478616 
E-mail:eeedn3@gmail.com 

 

 
TENDERDOCUMENT 

 

 

NAMEOFWORK:Pdg. Comprehensive Maintenance of Electro Mechanical Services 
in Staff Quarters at Perungudi & RK Nagar, Chennai. (For October 24 to March 25) 

 

NITNo:  52/EEE/ED-III/CH/2024-25 

 

This tender document contains 45 (forty five) pages only. 

 
 

(Tobefilled inbytheContractor) 

 

Name ofthe Agency ……………………………………….. 

 

Address ……………………………………….. 

 

……………………………………….. 

 

……………………………………….. 

 

TelephoneNo.ofagency: 



Contractor Page2of46 ExecutiveEngineer  

INDEX 
 

 

SL.No Description Pageno. 

1 FrontcoverandIndex 2 

2 NoticeInvitingTenderform-BSNL EW6 3 

3 GeneralInstructionstotheBidders 9 

4 UndertakingtoabidebyEW 6&EW 8(Form ‘A’) 11 

5 UndertakingregardingEPF&ESIprovisions(Form‘B’) 12 

6 
Performancereportofworks(Form‘C’)&NoNearrelative
workingcertificate(Form ‘D’) 

13 

7 ModelformofBankGuaranteeforEMD(Annexure-I) 14 

8 
Model form of Performance security Guarantee 
bond(Annexure-II) 

15 

 

9 
 

ImportantInstructionstotenderer 
 

16 

 

10 
 

ScheduleofQuantities 
 

19 

11 TechnicalSpecification 23 

12 List ofApprovedMakes 43 

13 Listofrelevant IndianStandards 45 

14 ProformaSchedules 46 

15 BSNLEW– 8 form 47 



Contractor Page3of46 ExecutiveEngineer  

INFORMATIONANDINSTRUCTIONSFORBIDDERS 

 
The Executive Engineer (Elect), BSNL,ED-III, Chennai on behalf of the CMD,BSNL invites Item 

rate bids from eligible bidders in Single bid system for the following work: 
 

NITNo: 52/EEE/ED-III/CH/2024-25 
 

1 Nameofwork Pdg. Comprehensive Maintenance of Electro 

Mechanical Services in Staff Quarters at Perungudi & 

RK Nagar, Chennai. (For October 24 to March 25) 

2 Estimatedcostputtotender Rs.152251/- 

 
3 

EarnestMoney Rs.3045/- 

4 Periodofcompletion Twomonths 

5 TenderFee(Non-refundable) Rs.500/-(+)GST18%=590/- 

6 Lastdate&timefor 

submissionoftender 

 

Upto15:00 Hrs.on 08.10.2024 

7 Dateandtimeforopeningof 

tender 

15:30 Hrs.on 08.10.2024 

 
EligibilityCriteria: 
TheContractorssatisfyingthefollowingconditions: 

 
1         Average      annual turnover     duringthe    last    3     years,ending31st March 

of the previous financial year ,should be at least30%   of the estimated cost put to 
tender. 

AND 
BSNLenlistedcontractorsinElectricalcategoryofrespectiveclassaspertheirtenderinglimits. 

OR 
2  Experience  of  having  successfully  completed  similar  works    inBSNLcomprising of 

Electrical Installations as part of scope of work during last 7yearsending last day of 
month previoustotheonein   which   applications   
areinvited,shouldbeeitherofthefollowing: 

 
Three similar successfully completed works costing not less than the amount equal 
to 40%of the estimated cost put to tender. 

OR 

Two similar successfully completed works costing not less than 
the amount equal to 60%of the estimated cost put to tender  

OR 
One similar successfully completed works costing not less than the amount equal to 80%of 
the estimated cost put to tender  
 
(NOTE:Similar work means “Operation& Maintenance of Electrical Installations”) 
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IMPORTANTINSTRUCTIONSTOBIDDERSDOWNLOADINGTHETENDERDOCUMENTFROMWEBSITE 
 

Thebidders,whohavedownloadedthetendersfromthewebsite,shallreadthefollowingimportantinstruc

tionscarefullybeforequotingtheratesandsubmittingthetenderdocuments. 

 

1. The tenderer should see carefully and ensure that the tender document containing all 

thepages as per the index has been down loaded for making required entries.The balance 

pagesofStandardBSNLEW8formwill beattachedwiththeagreementaftertheawardofwork. 

2. A clear print out of tender document shall be taken on good quality A4 size paper and 

theprinter settings, etc., shall be such that the document is printed as appearing in the web 

andwithout any change in format, number of pages, etc., and shall also ensure that no page 

ismissing.Only original computer printout of the document shall be used.Photocopy shall 

notbe accepted. 

3. In case of any doubt in the downloaded tender, the same shall be got clarified from 

theEngineerinchargecallingtheNIT beforesubmission. 

4.The name of the bidder shall be filled on the relevant pages of tender document and all 

thepagesshall beinvariablysigned.(Withstamp) 

5.The tenderer shall ensure that the downloaded tender document is properly stitched 

beforesubmittingthedocument. 

6.Thereshallbenocorrection/addition /alteration/omission 

madeinthetextofthedownloadedtenderdocument.Iffoundotherwise,thesameshallbetreatedas

non-responsive andrejected. 

7.       The tenderershallsignthedeclarationenclosedbefore submittingthetender. 

8. Thetenderer shall submit thetenders in 2 covers marked as No.1 and No.2. The tenderershall 

submit the credentials for meeting the eligibility conditions along with the cost of 

thetenderfeeandEMDintheprescribedformatasdetailedinNIT,alongwithacoveringletteron his 

printed letter head stating the details of enclosures in the first cover.The credentialsshall be 

self-attested. The second cover shall contain the price bid. The rates and 

amountsshouldbefilledinthescheduleofworkattachedthereto. 

9. Thecover-1shallcontainthefollowing. 

a. TenderFeeintheprescribedformat 

b. EMDintheprescribedformat 

c. CertificateofFinancialTurnoverfromCharteredAccountant 

d. DocumentsfulfillingEligibilitycriteria(Pleasenotethatincasethebidderisauthorised by 

the manufacturer, the original authorization letter is to be scanned anduploaded) 

e. EnlistmentcertificateissuedbyBSNLifapplicable 

f. Electricallicense issuedbyTNGovt 

g. GSTRegistrationNumberdetails 

h. PANCard 

i. EPFandESIRegistrationcertificateifapplicable 

j. Certificateofworkexperienceissuedbyclientdepartment(Form‘C’)ifapplicable 

 
Notsubmittingtheabovedocuments inCover-1,theCover-2willnotopened 

 
2. The Cover-1 and 2 shall be deposited in the tender box available in the office of tender 

openingauthority, by all the bidders before 3:00 PM on 08.10.2024the tender opening date, 

failingwhichthetendershall notbeopened. 



Contractor Page5of46 ExecutiveEngineer  

BSNLEW-6 

Bharat Sanchar Nigam 
LimitedElectricalWing 

 
ElectricalDivision:ED-III,Chennai SubDivision: CANI 

 
Item rate tenders on single bid system are invited on behalf of CMD,BSNL for the 
workof“Pdg. Comprehensive Maintenance of Electro Mechanical Services in Staff 
Quarters at Perungudi & RK Nagar, Chennai. (For October 24 to March 25)from the 
eligible bidders asper NIT notification. The enlistment of the bidders should be valid on the 
opening date oftender. In case the date of opening of tender is extended, the enlistment of 
bidder should bevalidontheoriginaldateof openingof tender. 

 
1. Tenderswhichshouldalwaysbeplacedinsealedcoverswiththenameoftheworkwrittenonthe 

envelopewillbereceivedand opened bythetenderopening authority as per the date and 
time mentioned in INFORMATION 
ANDINSTRUCTIONSFORBIDDERS.Unsealedtenderswillbesummarilyrejected
. 

 

2. Intending bidder is eligible to submit the bid provided that he has definite proof 
fromtheappropriateauthority,whichshallbetothesatisfactionofthecompetentauthority 
aspertheeligibilityconditionsmentioned intheNIT notificationpage. 

 
3. TheworkisestimatedtocostRs.152251/-Thisestimate,however,isgivenmerelyas a 

roughguide. 
 

4. Agreement shall be drawn with the successful bidder on prescribed form as 
amendedup to the date of opening of tender. Bidder shall quote his rates as per 
various termsand conditionsofthesaidformwhich will formpartof theagreement. 

 
5. The time allowed for carrying out the work will be Six Months from the 10th 

dayafterthedateof writtenorder tocommencethework. 
 

6. The site for the work is available / or the site for the works shall be made available 
inparts.Thesuccessfulbiddershallexecutetheworkincoordinationwithotheragenciesworki
ngin thecampus. 

 
7. The bid documents consisting of plans, specifications, the schedule of quantities 

ofvarious types of items to be executed and the set of terms and conditions of 
thecontractto becompliedwithand othernecessarydocumentscan 
beseenanddownloadedfromwebsiteChennai.bsnl.co.inatfreeofcost.TheBSNLEW-
8document canbeseenfromtheweb siteChennai.bsnl.co.inat freeofcost. 

 
8. The Tender Feein the form of Demand Draft issued by the Nationalized / 

Scheduledbank authorized by the Reserve Bank of India, drawn in favour of BSNL, 

Chennai Telephonespayable at Chennai.The validity of the tender cost in the form 
of DDshallbe60daysfromthedateof opening. 

 
9. TheEarnestmoney deposit (EMD) in the form of Demand Draft/FDR/BG (BG is only for 

AirConditioning,DieselEngine Alternator,Lifts,andSubStationworkswherever the amount 
of EMD is more than Rs.20,000)/ CDR of anationalized /scheduled bank authorized by 
the Reserve Bank of India, drawn in favourof BSNL,Chennai Telephonespayable at 
Chennai.The validity of the EMD in the form of DDshall be 60 days from the date of 
opening. If the EMD is in the form of CDR/FDR/BG,the validity shall be 180 days from 
the date of opening. In case of L1 bidder, thevalidity of CDR/FDR/BG is to be 
extended up to the observation period as that of 
thePerformanceguarantee/Securitydeposit.ExemptionfrompaymentofTenderFee, 
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EarnestMoneyandSecurityDepositbyanyotherunit/departmentshallnotholdgoodforBSNL. 
 

10. The last date for submission of bid is 08.10.2024 up to 3:00 PMand the 
bidsubmitted shall be opened at 03:30 PM on the day. If a holiday is declared on 
thetenderopeningday,thetender willbeopenedonthenextworkingday. 

 
11. PerformanceGuarantee:ThebidderisrequiredtofurnishPerformanceguaranteeforan 

amount equal to 5% of the contract value in the form of bankguarantee/CDR/FDR/DD 
(of a Nationalized/ ScheduledBankin 
astandardformat)withintwoweeksfromthedateofissueofacceptanceletter.Thisperiodcan
be further extended by the Engineer-in-charge up to a maximum period of two 
weekson written request of Bidder. The validity period of the performance security in 
theform of performance bank guarantee shall be: Three Months from the date of 
actualcompletion of work, for AMC works; and One year from the date of actual 
completionofworkforallotherworks.Incasethebidderfailstodepositthesaidperform
anceguaranteewithinthestipulatedperiod,includingtheextended period if 
any, the Earnest Money deposited by the bidder shall beforfeited 
automatically without any notice to the bidder and the bidder 
willnotbeallowedtoparticipateinthe re tenderingforthesamework. 

 
12. SecurityDeposit:InadditiontoPerformanceguaranteestatedabove,asum@10% of the 

gross amount of the bill shall be deducted from each running bill of thecontractor till 
the sum be deducted with the sum already deposited as earnest money,will amount 
to security deposit of 5% of the contract value of the work.  Thesecurity deposit 
shall be released after an observation period as follows:Three Months from 
the date of actual completion of work, for AMC 
works;andOneyearfromthedate ofactualcompletionofworkfor 
allotherworks. 

 
13. If it is found at any stage of tender scrutiny after submission of tender that the 

bidderhas made any correction/addition/alteration/omission intender documents vis-à-
vistenderdocumentsavailableonthewebsite/originalDraftNITinoffice,thebidshallbe 
treated as non-responsive and shall be summarily rejected and the BSNL shall,without 
prejudice to any other right or remedy, be at 
libertytoforfeit50%ofthesaidearnestmoneyasaforesaid.Further, the bidder shall not be 
allowed toparticipateintheretenderingprocess ofthework. 

 
14. The Tender documents shall not be sent through the Courier/Post. Tender 

documentsreceivedthroughCourier/postshallnotbeopened/consideredatall.Allcommunic
ationwiththebiddersshallbeinwriting.Fax/E-
mailshallbecoveredunderthiscategoryandconsidered as adequatemeans 
ofcommunication. 

 
15. Intending bidders are advised to inspect and examine the site and itssurroundingsand 

satisfy themselves before submitting their tenders, the form and nature of thesite, the 
means of access to the site, the accommodation they may require and 
ingeneralshallthemselvesobtainallnecessaryinformationastorisks,contingenciesand 
other circumstances which may influence or affect their tender. A bidder shall 
bedeemed to have full knowledge of the site whether he inspects it or not and no 
extrachargeconsequentonanymisunderstandingorotherwiseshallbeallowed.Thebidder 
shall be responsible for arranging and maintaining at his own cost all materials,tools & 
plants, water, electricity access, facilities for workers and all other servicesrequired for 
executing the work unless otherwise specifically provided for in thecontract 
documents. Submission of a tender by a bidder implies that he has read thisnotice 
andallother contractdocuments andhas made himself aware of the 
scopeandspecificationsoftheworktobedoneandofconditionsandratesatwhichstores, 
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toolsandplant,etc.willbeissuedtohimbytheBSNLandlocalconditionsandotherfactorshavingabe
aringon theexecutionof thework. 

 
16. The competent authority on behalf of the CMD does not bind himself to accept 

thelowestoranyothertenderandreservestohimselftheauthoritytorejectanyorallthetenders
receivedwithouttheassignmentofanyreason.Alltendersinwhichanyof the prescribed 
condition is not fulfilled or any condition including that of conditionalrebate is put forth 
by the bidder shall be summarily rejected. The competent authorityon behalf of CMD 
reserves to himself the right of accepting the whole or any part 
ofthetenderandthebidder shallbeboundto performthesameattheratequoted. 

 
17.  Canvassingwhetherdirectlyorindirectly,inconnectionwithtendersisstrictlyprohibited and 

the tenders submitted by the bidders who resort to canvassing will beliabletorejection. 
 

18. Agreement shall be drawn with the successful bidder on prescribed form. Bidder 
shallquote his rates as per various terms and conditions of the said form, which will 
formpart oftheagreement. 

 
19. Thebiddershouldgiveacertificateasperthefollowingthatnoneofhis/herrelativeis employed 

in BSNL units as per Form ‘D’. In case of proprietorship firm, certificatewill be given 

by the proprietor and for partnership firm certificate will be given by alltheDirectors of 

thecompany. 

 
a. Near relatives of all BSNL employees either directly recruited or on 

deputationare prohibited from participation in tenders and execution of 

works in thedifferentunitsofBSNL.Thenearrelativesforthispurposearedefined 

as: 

i. MembersofaHinduUndividedfamily. 

ii. Theyarehusbandandwife. 

iii. Theoneisrelatedtotheotherinthemanneras   
father,mother,son(s)&son'swife(daughter-in-
law),Daughter(s)&daughter'shusband(son-in-
law),brother(s)&brother'swife,sister(s)& sister'shusband(brother -in-
law). 

 
b. Thecompanyor firmoranyother personis notpermitted totenderforworksin 

BSNLunitin whichhisnearrelative(s)   
is(are)posted.TheunitisdefinedasSSA/Circle/Chief Engineer/Chief 
Archt./Corporate officefornon-
executiveemployeesandallSSAinacircleincludingcircleoffice/ChiefEng./ChiefArc
ht./Corporateofficeforexecutiveemployees(including those called as Gazetted 
officers atpresent). The bidder shouldgive a certificate that none of his/her 
such near relative is working in theunits as defined above where he is going 
to apply for tender/work, forproprietorship, partnership firms and limited 
company certificate shall 
begivenbytheauthorizedsignatoryofthefirm.Anybreachoftheseconditionsbythe
companyorfirmoranyotherperson,thetender/workwillbe cancelled and earnest 
money/performance guaranteewill be forfeited at any stage whenever it is   
so noticed. BSNL will not payany damages to the company or firm or the 
concerned person. The companyor firm or the person will also be debarred 
for further participation in theconcerned unit. 

c. No employee in BSNL/ Govt. of India is allowed to work as a contractor for 
aperiodoftwoyearsofhisretirementfromservicewithoutthepriorpermission.The 
contract is liableto be cancelled if eitherthe bidder   
oranyofhisemployeesisfoundatanytimetobesuchapersonwho 
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hadnotobtainedthepermissionasaforesaidbeforesubmissionoftenderand 
engagementin thebiddersservice. 

 
20. The tender for the work shall remain open for acceptance for a period of ninety 

(90)days from the date of opening of tenders. If any bidder withdraws his tender 
beforethe said period or issue of letter of acceptance, whichever is earlier, or makes 
anymodificationsinthetermsandconditionsofthetenderwhicharenotacceptabletothe 
BSNL, then the BSNL shall, without prejudice to any other right or remedy, be 
atliberty to forfeit 50% of the said earnest money as aforesaid. Further the 
tenderershallnot beallowed toparticipatein theretendering process ofthework. 

 
21. The bidder has to comply with the provisions of EPF and miscellaneous provisions Act-

1952andemployeesprovidentfundscheme-1952asamendeduptodateinrespectof 
labours/employees engaged by them for this work. Any consequence arising due 
tonon- complying of provisions as specified above shall be the sole responsibility of 
thefirmonly.Theagencyshallgivean undertakingtothis effect asperForm‘B’. 

 
22. ExtensionofValidityoftender:In case,where the letterof awardof workcannot be 

placed within the validity period of the tender,the BSNL can request thebidder 
toextendthe validityof their respective tenders andtheEarnestMoneydeposit by a 
reasonable period.In such cases, extension of validity of Earnest Moneydeposit by 30 
days beyond the extended validity date of tender should also be askedfor.While BSNL 
can make the request for extension, the tenderer is free to eitherextend 
thevalidityorrefusetherequest toextendthevalidity. 

 
23. Rates quoted by the contractor shall be firm and shall be valid for the currency 

ofcontract.No costescalationshallbepermittedduring thecurrency ofcontract. 
 

24. This notice inviting tender shall form a part of the contract document. The 
successfulbidder, on acceptance of his tender by the Accepting Authority shall within 
15 daysfromthestipulated dateofstartofthework, signthecontract consisting of:- 

 
a. The Notice Inviting Tender, all the documents including additional 

conditions,specificationsanddrawings,ifany,formingpartofthetenderasuploade
dat the time of invitation of tender, subsequent amendments issued and 
theratesquotedatthetimeofsubmissionofbidandacceptancethereoftogetherwith
any correspondenceleadingthereto. 

 
b. StandardBSNLEW-8form 
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c. GeneralInstructionstotheBidders 
 

1. The intending bidder must read the terms and conditions of BSNL-EW 6 carefully. 
Heshould only submit his bid, if he considers himself eligible and he is in possession of 
allthedocuments required. 

 
2. Information and instructions for bidders posted on website shall form part of 

biddocument. 
 

3. Applicants are advised to keep visiting the above mentioned website from time to 
time(tillthedeadlineforbidsubmission)foranyupdatesinrespectofthetenderdocuments, if 
any. Failure to do so shall not absolve the applicant of his liabilities tosubmit the 
applications complete in all respect including updates thereof, if any. 
Anincompleteapplication maybeliableforrejection. 

 
4. Even though any bidder may satisfy the above requirements, he would be liable 

todisqualificationif hehas: 
a. Made misleading or false representation or deliberately suppressed   the   

informationin  the forms,  statements  and enclosures required in the eligibility 
criteriadocument. 

b. Record of poor performance such as abandoning work, not properly completing 
thecontract, or financial failures/ weaknesses etc. 

 
5. If any information furnished by the bidder is found incorrect at a later stage, he 

shallbe liable to be debarred from tendering/taking up of works in BSNL.The 
BSNLreservestherighttoverify theparticularsfurnished bytheapplicantindependently. 

 
6. GST and any other tax applicable in respect of this contract shall be borne by 
thebidder himself. The bidder shall quote his rates considering all such taxes. The TDS 
aspertheGovt.regulationswill berecovered fromthecontractor. 

 
7. TenderEvaluation: 

 
(a) The evaluation and comparison of responsive bids shall be done on the basis 

ofNet cost to BSNL on the prices offered inclusive of packing, forwarding, 
freightand insurance charges etc., but excluding GST. The bid with lowest net 
cost aselaborated abovewillbetheL1 bidder. 

 

(b) VendorsshouldfurnishthecorrectGSTRateinthepriceschedule.IftheInputTax Credit is 
found to be not admissible at any stage subsequently owing towrong furnishing 
of GST Rate, then the vendors will be liable to refund such non-
admissibleamount,ifalreadypaid,alongwithpenaltyifchargedbytheconcerned 
authority. 

 
8. However, pursuant to the constitution (Forty-sixth amendment) act, 1982, if 

anyfurther tax or levy is imposed by statute, after the last date of receipt of tenders, 
andthe contractorsthere upon necessarily and properly pays such taxes/ levies, 
thecontractor shall be reimbursed the amount so paid, provided such payment, if any, 
isnot in the opinion of Superintending engineer (whose decision shall be final 
andbinding)beattributableto delay inexecutionofworkwithinthecontrolofcontractor. 

 
9. The Contractor shall, within a period of 30 days of imposition of any further tax or 

levyin pursuant to the constitution of (Forty sixth amendment) act 1982 give a 
writtennotice thereof to the Engineer-in-charge that the same is given pursuant to 
thiscondition,together withall necessary informationrelating thereto. 
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10. ByelawsIndemnityagainstliabilities: 

a. The bidder shall comply with all bylaws and regulations of the local and 
statutoryauthorities having jurisdiction over the works and shall be responsible for 
payment ofall fees and other charges and giving and receiving all necessary notices 
and keep theEngineer–in-chargeinformed aboutthenoticesissuedand received. 

b. The bidder shall indemnify the department against all claims in respect of patent 
rightsdesign, trademark or name of other protected rights in respect of any plant, 
machine,work or materials used for or in connection with the works or temporary 
works 
andfromandagainstallclaimsdemands,proceedings,costs,chargesandexpenseswhatsoev
erin respectofor in relationthereto. 

c. The bidder shall defend all actions arising from such claims and shall himself pay 
allroyalties, License fees, damages, costs and charges of all and every sort that may 
belegally incurred in respect hereof shallbebornebythebidder. 

d. All liabilities / penal recoveries on matters arising out of tax /levies such as 
incorrectdeductions,discrepanciesinthefilingofreturns,revisedassessmentsbytheconcern
ed authorities etc.,shallbeborneby thebidder. 

 
11. Terminationofcontractondeath ofcontractor: 

Withoutprejudice of anyof the rights or remedies under this contract, if the contractordies, 

the Engineer in charge on behalf of the BSNL shall have the option of 

terminatingthecontractwithoutcompensation tothecontractor. 

 
12. Indulging of contractor in criminal /antisocial activities and 

casesunderinvestigation/chargesheetedbyCBIoranyothergovernmentagenci

esetc. 

: If the CBI/Independent External Monitor (IEM) /Income tax/ Sales Tax /GST/ 

CentralExcise/Custom Departments recommend such acourse - Action will be taken as 

perthedirections of CBIor concerned department. 

 
13. As a general notion, the terms and conditions/instructions contained in various 

pagesof this documentare addressedassuming the bidder as ‘Male’.However,the 

sameshall remain and assumed to be addressed in case of ‘Female’ bidder also, except 

forthegendercentricwords, whichshallbe‘female’centricat appropriateplaces. 

 

FORM‘A’ 

 
Undertakingto abideby EW6&EW8 

 

 
 

"I……………………………………………………………Son/Daughterof…………………………………… 

…………………………..…………….Residentof……………………………………………………… 

…………… ………….hereby give an undertaking that I have read the complete bid 

documentand I am   aware of all the clauses and sub clauses of BSNL EW 6 & 8 forms and I 

confirmthat I willabideby allthetermsandconditionsavailableinBSNLEW6&8forms. 

 
 

 
(Sealofthefirm) (SignatureofBidder) 
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FORM‘B’ 

 
UndertakingregardingEPFprovisions 

 
"I…………………………………………………Son/Daughterof………………………………………………… 
……………..…………….Residentof……………………………………………………………………………… 
herebygiveanundertakingthat 

 
* I/Wehaveemployedonly ----------------- personsinourestablishmentandhencetheEPFand 
MiscellaneousprovisionsAct, 1952isnotapplicableto my/ourestablishment. 

 
* I/ We have registered as per the EPF and Miscellaneous provisions Act, 1952and 
ourregistration no** is ----------------. We undertake to keep it valid during the currency 
ofcontract. 

 
In case at any stage, it is found that the information given by me is false / 

incorrect,BSNL shall have the absolute right to take any action as deemed fit/without any 
priorintimationtome". 

 
* strikeout  whicheverisnot applicable 

 
**Attachaself-attestedphotocopyoftheabovesaidEPFregistrationcertificate. 

 
 

 
(Sealofthefirm) (SignatureofBidder) 

 
UndertakingregardingESIprovisions 

 

"I…………………………………………………Sonof……………………………………………………………….. 
…………….Residentof .................................................................................................................... hereby 
giveanundertaking that 

 
* I/Wehaveemployedonly ----------------- personsinourestablishmentandhencetheESIand 
MiscellaneousprovisionsAct,1948isnotapplicableto my/ourestablishment. 

 
* I/ We have registered as per the ESI and Miscellaneous provisions Act, 1948 and 
ourregistration no.** is ----------------. We undertake to keep it valid during the currency 
ofcontract. 

 
In case at any stage, it is found that the information given by me is false / 

incorrect,BSNL shall have the absolute right to take any action as deemed fit/without any 
priorintimationtome". 

 
* strikeout  whicheverisnot applicable 

 
**Attachaself-attestedphotocopyoftheabovesaidESIregistrationcertificate. 

 
 

(Sealofthefirm) (SignatureofBidder) 
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FORM‘C’ 

Performancereportofworks 
 
 

1. NameofAgency 
 

2. Nameof work 
 

3. Agreementno. 
 

4. FinalValueofWork Done 
 

5. Dateof startof work 
 

6. Actualdateofcompletion 
 

7. Performance:Satisfactory/NotSatisfactory 

 
 
 
 
 
 

Dated: ExecutiveEngineerorEquivalent 
 
 
 
 

FORM‘D’ 

NoNearrelativeworkingcertificate 
 

I…………………………………   Son   /Daughter       ofShri ...................................................... Resident 

of……………………... hereby certifythat none ofmy relative(s)asdefined in the 

tenderdocumentis/are employedinBSNLunitas per details given in tender document.In caseat 

any stage, it is found that the information given by me is false/incorrect, BSNL shall 

havetheabsoluteright totakeany action asdeemed fit/without anypriorintimationtome. 

 
 
 

 
(Sealofthefirm) (SignatureofBidder) 
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Annexure I 
MODEL FORMOFBANK GUARANTEE FOREMD 

(For submitting EMD for Air Conditioning, Diesel Engine Alternator, Lifts, and 
SubStationWorkswherevertheamountofEMDismore thanRs.20,000/-) 

 

Whereas  (hereinafter called “the bidder(s)”) 
hassubmitteditsTenderdated for thework  

 KNOW 
ALLMENbythesepresentsthatWE OF 
havingourregisteredofficeat  (hereinaftercalled 
“theBank”)arebound unto 
 (hereinaftercalled“theBSNL”)inthesumof
 forwhichpaymentwillandtrulyto be made of the said BSNL, 
the Bank binds itself, its successors and assigns by thesepresents. 

 
THECONDITIONSoftheobligationare: 
1. IftheBidder(s)withdrawsitsTenderduringtheperiodofTendervalidityspecifiedontheTen
der Form:or 
2. IftheBidder(s)havingbeennotifiedoftheacceptanceofitsTenderbytheBSNLduring 
theperiodofTender validity. 
(a) FailsorrefusestoexecutetheContract. 
(b) FailsorrefusestofurnishsecurityDepositinaccordancewiththeconditionsofTenderdocu
ment. 

 

We undertake to pay to the BSNL up to the above amount upon receipt of its first 
writtendemand, without the BSNL having to substantiate its demand, provided that in its 
demand,the BSNL will note that the amount claimed by it is due to it owing to the 
occurrence of oneorbothofthetwo conditions,specifyingtheoccurred conditionor conditions. 

 

This guarantee will remain in force as specified in the Tender Document up to and 
includingThirty (30) days after the period of the Tender validity and any demand in respect 
thereofshould reach theBanknotlaterthan thespecifieddate/dates. 

 

SignatureoftheBank 

 

Signature of the 
WitnessNameofWitness 

 
AddressofWitness: 
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ANNEXURE II 

 

PERFORMANCESECURITYGUARANTEEBOND 

 

 

InconsiderationoftheCMD,BSNL(hereinaftercalled‘BSNL’)havingagreedtoexempt 
(hereinafter called ‘the said bidder(s)’) from the demand under 
thetermsandconditionsofanagreement/AdvancePurchaseOrderNo dated 
madebetween  and forthesupplyof 
 (hereinaftercalled“thesaidagreement”),ofsecuritydeposit for the due fulfilment 
by the said bidder (s) of the terms and conditions contained inthe     said     Agreement,     
on     production     of     the     bank     guarantee     for 
 we,   (name        of        the        bank) 
 (hereinafterrefertoas“thebank”)attherequestof 
(bidder(s)) do hereby undertake to pay to theBSNLanamountnotexceeding 
 againstanylossordamagecausedto or suffered or 
would be caused to or suffered by BSNL by reason of any breach by the saidBidder(s)of anyof 
theterms or conditionscontainedinthesaidAgreement. 

 
2. We(nameofthebank) doherebyundertaketopaytheamountsdue 
and payable under this guarantee without any demur, merely on a demand from 
theBSNLbyreasonofbreachbythesaidbidder(s)’ofanyofthetermsorconditionscontainedin the said 
Agreement or by reason of the bidders(s)’ failure to perform the said Agreement.Any such 
demand made on the bank shall be conclusive as regards the amount due 
andpayablebytheBankunderthisguaranteewherethedecisionofBSNLinthesecountsshallbe final 
and binding on the bank. However, our liability under this guarantee shall 
berestrictedtoanamountnot exceeding  . 

 
3. We undertake to pay to the BSNL any money so demanded notwithstanding any dispute 
ordisputes raisedby the bidder(s)/supplier(s) in any suitor proceeding pendingbefore 
anycourtortribunalrelatingtheretoourliabilityunderthispresentbeingabsoluteandunequivocal. 
The payment so made by us under this bond shall be valid discharge of ourliability for 
payment there under and the bidder(s)/supplier(s) shall have no claim against 
usformakingsuch payment. 

 
4. We(nameofthebank)
 furtheragreethattheguaranteehereincontainedshallremaininfullforceandeffectduringtheperio
dthatwouldbetakenfor the performance of the said agreement and that it shall continue to be 
enforceable till allthe dues of the BSNL under or by virtue of the said Agreement have been 
fully paid and itsclaimssatisfiedordischargedortill  (office/BSNL) BSNL 
certifiesthatthetermsandconditionsofthesaidAgreementhavebeenfullyorproperlycarriedoutby 
the said bidder(s) and accordingly discharges this guarantee. Unless a demand or claimunder 
this guarantee is made on us in writing on or before the expiry of TWO/TWO 
ANDHALF/THREE YEARS (as specified in P.O) from the date hereof, we shall be discharged 
fromallliabilities underthisguaranteethereafter. 

 
5. We(nameofthebank) furtheragreewiththeBSNLthatthe 
BSNL shall have the fullest liberty without our consent and without affecting in anymanner 
our obligations hereunder to vary any of the terms and conditions of the saidAgreement or to 
extend time of performance by the said bidder(s) from time to time or topostpone for any 
timeor from time to time any of the powers exercisable by the BSNLagainst the said Bidder(s) 
and to forbear or enforce any of the terms and conditions relatingto the said agreement and 
we shall not be relieved from our liability by reason of any 
suchvariation,orextensionbeinggrantedtothesaidBidder(s)orforanyforbearance,actor 
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omission on the part of the BSNL or any indulgence by the BSNL to the said Bidder(s) or 
byany such matter or thing whatsoever which under the law relating to sureties would, but 
forthisprovision,haveeffectof sorelievingus. 

 
6. ThisguaranteewillnotbedischargedduetothechangeintheconstitutionoftheBankortheBidder(s)
/supplier(s). 

 
7. We(nameofthebank)
 lastlyundertakenottorevokethisguaranteeduring itscurrency except withthepreviousconsent 
oftheBSNL inwriting. 

 

Dated the dayof   
 
 

for (indicatethenameof bank) 
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Nameofwork:Pdg. Comprehensive Maintenance of Electro Mechanical Services in Staff Quarters at Perungudi & RK Nagar, Chennai. (For October 24 to March 25) 

Sl.no  

 
DescriptionofItems 

 

 
Q

t

y 

 

 
Unit 

 

 
Rate 

 

Total 

Amountexc

l.GST 

 

CGST 

 

SGST 
 

Total 

Amountinclu

dingGST 
% 

Rate 

Rate per 

unit 

% 

Rate 

Rate per 

unit 

1 2 3 4 5 6=3x5 7 8=6x7 9 10 =6x9 11=(6+8+10) 

I SH-I Operation of Services          

1 Operation of  Electromechanical services and carrying out 
scheduled activities  in the following premises of BSNL, by 
deploying requisite manpower as per specifications  of  
BSNL premises as follows by deploying manpower  at the 
timings specified by the Engg-in-charge  on all working days, 
including all holidays, sundays etc as reqd. The schedule of 
maintenance of Electro-mechanical services to be carried 
out as per the specification as reqd.                                                         
(A) 15nos Type-II, 15 nos Type-III in PERUNGUDI SQ                             
(B) 8nos Type-III, 2 nos Type-IV  in RK Nagar SQ 

         

 Note 1:  The work involves : Maintaining complaint register 
as indicated in specification 2) Operation of pumps and 
filling of water in overhead tanks, operation of valves to 
avoid wastage of water, compound lighting etc as required. 
3) Attending repair/ faults in existing EMS equipments 
(materials shall be measured from items no-III as specified 
below. 

         

 Co-ordination with TNEB for restoration of power / Payment of 
Electricity charges for common services / Complaint booking on 
EB services and all liaison related to TANGEDCO, Metro water, 
collection of demand bill & paying the same after collecting cheque 
from BSNL etc as required. 4) The agency shall respond to any 
breakdown/emergency calls from the Allottees/JTO(E)/SDE(E) 
with in a reasonable time (as decided by the Engineer-in-Charge 
depending upon the degree of emergency) to analyse faults, 
failing which, department reserves right to meet the emergency 
situation at the risk and cost of the agency. 5) One Semi-skilled 
labour per day (shifts timings and location of positioning of labour 

         



Contractor Page17of46 ExecutiveEngineer 
 

at the discretion of the Engg-in-charge) 6) Any fault  occurred due 
to negligence of agency  it the responsibility of agency to repair 
the same without any cost. 

a /All the above consists of // 
6 Months 

 
Month 

       

 

b 

 

 

Comprehensive annual maintenance of  the following   pump 
set and starter, cables and all accessories up to delivery 
valve complete with routine maintenance, breakdown 
maintenance, rewinding, replacement of faulty spares/worn 
out parts and replacement of starter spares  i/c Removing  
and refixing, transportation of  motor/pump/starter for 
rewinding/servicing  etc complete as reqd. 

6 Months 

 
 
 

 

 

 

 

Month 

       

c  3 HP Monobloc pump set  

6 Months 

 
 
Month 

       

d 1HP submersible  pump set  

6 Months 

 
 
Month 

       

e 1.5 HP submersible  pump set  

6 Months 

 
 
 

Month 

       

 Supplying and fixing  the following materials/spares i/c 
removing the faulty item i/c connection testing and 
commissioning etc as reqd  

        

1 S/F of 36 W Fl.Tubes  10 Nos each        

a S/F Electronic Ballast suitable for 36/40W Fl Tube 10 Nos each        

b S/F Starter for Fl.Fitting  10 Nos each        

c S/F Side holder for Fl.fitting 10 Nos each        

d S/F 2.5 mfd Capacitor for ceiling fan(Make:-KIEL Make) 10 Nos each        

e Step type electronic fan regulator  5 Nos each        

f S/F call bell 5 Nos each        

g S/F 5 A Piano Switch 5 Nos each        

h S/F 5 A Socket 5 Nos each        
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i S/F 15 A Piano switch 5 Nos each        

j S/F 15 A Socket 5 Nos each        

k S/F 6A push  bell switch 5 Nos each        

l S/F 6 to 32A SP MCB (B series) 5 Nos each        
 

 

 

 
TotalexclGST 

 
TotalinclGST 

 

 
 

 
Contractor ExecutiveEngineer(E) 

 
 

IMPORTANTNOTE: 
1. The firmshallberesponsibletoensurethat GSTshownintheabovecolumnsiscorrect&InputTax CreditfortheamountshownaboveisadmissibleasperGS 

 
2. Invoice/Billshouldbepre-printedaspertheGSTformat. 

3. TheevaluationandcomparisonofresponsivebidsshallbedoneonthebasisofNetcosttoBSNLonthepricesofferedinclusiveofpacking,forwarding,freightand 
insurancechargesetc.,but excludingGST 

4. Theratesforallitemsofworkshall,unlessclearlyspecifiedotherwise,includecostofalllabour,materialsandotherinputsinvolvedintheexecutionofthetermsasspecified 
inthe scope ofwork. 

5. Noadvancepaymentscanbemade.Stipulationslikelevyofinterestifpaymentisnotmadeinaspecifiedtimearealsonotacceptableandthepaymentisgovernedbythenormal 
BSNLpractice. 

6. Operationdutyinvolvesoperationofpumpsets,CompoundLighting,EI&fansetc,onregularbasis. 
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As the operation duties involve mainly operation of pumps, switching ON/OFF compound lighting, checking of water supply in tanks in the buildingetcbetween 
6.00hrsto10.00hrsand18.00hrsto22.00hrs,Rest ofthe time,theyshallcarryoutbreakdown/preventive maintenance,Co-ordinationwithTNEBforrestorationofpower 
/ Payment of Electricity charges for common services and vacant Quarters/ Complaint booking on EB services and all liaison related to TANGEDCO, Metro 
water,collection of demand bill & paying the same after collecting cheque from BSNL etc as required. The agency shall respond to any breakdown/emergency calls from 
theAllottees/JTO(E)/SDE(E) within a reasonable time (as decided by the Engineer-in-Charge depending upon the degree of emergency)to analyse faults, failing 
which,departmentreservesrighttomeet theemergencysituationatthe riskandcostoftheagency. 

 

 
Contractor ExecutiveEngineer(E) 
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TECHNICALSPECIFICATIONS 
 

PartI: Scope of Operation & Maintenance of EMS in Staff 

QuartersCompound: 
 

i. Deployingrequiredpersonnelatsiteofwork 

ii. EnsuringthattheEIinstallationisalwayskeptin clean,healthyworkingcondition. 

iii. Attendingday-to-dayroutinecomplaintsinapromptandsatisfactorymanner. 

iv. OperationofMotorpumpset,fillingtheoverheadtanks,coordinatingwatersupplyfromexternalag

ency incaseofacuteshortage. 

v. Operationofcompoundlights. 

vi. Ensuringthatnobreakdowninpowersupplytakesplaceandincaseithappenstotakeallrequiredste

ps includingcontacting supplyco.forearliestrestoration. 

vii. Attendingtofaultsinthepumpset i/creplacementofparts,windingetcpromptly. 

viii. Ensuringthatthereisnowastageofelectricalenergy.Detailsofstepstobetakeninthisregardtowork

ed outinconsultationwith themaintenanceIncharge. 

ix. CarryingoutminoradditionsandalterationsorderedbyEngineerincharge.(Materialsrequiredshall

besuppliedbythe department) 

x. Carrying outvarious maintenance routines andtests as statedinAnnexure-VIIandelsewherein 

thespecificationsandaspersiterequirement. 

xi. Submissionofperiodicalreports. 

xii. MaintainingRegisters/documentsforcomplaintsandtestresults. 

xiii. In case of staff quarters, scope of maintenance is limited to the wiring and accessories as 

perthe standard yard stick of the department and shall not cover the additions / 

alterationscarried outbytheoccupants. 

xiv. Coordinate with Electrical wing in remittance of EB bill for common service & bill for 

metrowater supply, including collection of cheques from Electrical Divisions, payment, return 

ofpaymentreceipts,maintainingrelevantrecordsetc. 

xv. Coordination with EB authorities/assessor/EB officefor recording of EB charges i/c 

handlingofEBcards etc. 

xvi. Makinginventoryofitemshandingover/takingoverwhileallotment/vacationofstaffquarters/com

munityhall. 

xvii. Submissionofperiodicalreports. 

 
Part II TasksTobePerformed withinfirst15 days. 

 

Followingitemsshouldbecarriedoutwithinfirst15days. 

 
i. EstablishcomplaintrecordingsystemwiththeapprovalofEngineer-in-

Chargesothatcomplaintscanbereceived andattendedproperly. 

ii. MeasurementoftheresistanceofEarthStationsofEISystemandcheckingofthecontinuityofeart

hconductor.Resultstoberecorded. 
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iii. Preparinganinventoryofmaterialstobekeptatsiteforpromptmaintenanceinconsultation with 

Engineer-in-Charge. Materials for all the services to be considered 

forpreparationofinventory. 

iv. Inspection of Main board & SDBs for (a) any loose/improper connection (No strand 

cuttingformakingconnectiontobeallowed),(b)improperratingofswitches/fuse/(c)Cleanliness

. 

v. General inspection of EI system to identify shortcoming.Also any other relevant 

aspect,which may come in the way of proper maintenance, should be recorded in Register 

andalso broughttothe noticeofEngineer-in-charge. 

vi. Checkofpumpsetforproperfunctioning,efficiencyandanyworn-outparts 

vii. Checkofcompoundlightingforproperfunctioning. 

 
Part III DETAILEDACTIVITIES 

 
1) At the start of work, firm shall prepare an inventory of service under maintenance 

jointlywith J.T.O (E)/SDE(E),concerned. 

2) Before start of the work complete equipments/services under scope of 

comprehensivemaintenanceshallbethoroughlyexaminedbytheagencyjointlywithSDE(E)/JT

O(E)concerned. All Defects/discrepancies should be brought to the notice of the 

SDE(E)/JTO(E)in writing within first 15 days of award of work. Defects/discrepancies 

agreed upon byBSNL shall be got attended by the outgoing agency before handing over 

the site to thenew agency. Where the contract of the outgoing agency, for some items or 

all items is ofcomprehensive nature, if the outgoing agency fails to correct the 

defects/discrepancieswithin 15 days, the same shall be got done by BSNL at the risk and 

cost of the outgoingagency. 

3) However any defect pointed out beyond 15 days for items of comprehensive 

maintenancenature,theagencytakingoverthemaintenanceisresponsibleforattendingtothed

efects/discrepancies.Wherethemaintenanceistakenover,forthefirsttime,thedefects/discre

panciesshall begotattendedby BSNL. 

4) OPERATING&MAINTENANCEPERSONNEL 

i. Thepersonnelemployedforcarryingout theworkandtheirskillrequirementisasfollows: 

Services Type Skillrequirements No.ofpersonnel Tobe  based 

at 

Operation/re Semi Minimum 10th pass Onepersonper Site of 

pair/mainten Skilled with experience in day operation 

ance/service  similartypeofworks.   

 Unskilled  Onepersonper  

  day  

 
ii. The operating staff has to be available at the specified shift/shift(s) as decided by 

SDE(E).Since the firm will be doing the maintenance of critical service requirement 

such aswaterpumpingsystems/Electricalmainsforstaffquarters,operatingstaffshallbe 
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able to take initial steps under emergency situation such as failure of pump set, 

fire,shocks etc. In case of faults beyond the capacity of the staff provided as 

above,contractor shall immediately provide extra-specialized work force so as to 

attend tothefaultinminimum reasonabletime withoutany extra cost. 

iii. In the sites where operation is carried out, the firm shall maintain attendance 

registerwhich can be inspected at any time by the SDE/JTO. The workman shall not 

leave theduty point until his reliever has reported for duty. In addition to the 

attendanceregister, the firm shall abide by the attendance recording methods in 

vogue in the siteof operation such as finger print scanning etc. The operator deputed 

to site shall beprovided with a mobile phone by the firm, to contact and monitor the 

work byJTO(E)/SDE(E). 

iv. Agency shall issue identity cards to the workers and a list of personnel employed 

togetherwith the copies of such identity cards should be submitted to SDE (E) / JTO 

(E)concerned. Before being posted at site, police should be informed about 

thepersonnelanda copy oftheintimationshallbesubmittedtoSDE (E). 

v. The workers engaged by firm should maintain proper discipline and good behavior 

withoccupants. The firm shall remove such workers from the site whose behavior is 

foundimproper or found to be negligent in doing works, fail to adhere the work 

instructionsof JTO(E)/SDE(E). Engineer – in – Charge’s decision shall be final and 

binding. Failure 

toremoveerrantworkersfromthesitewithinareasonabletimeshallamounttotreating the 

presence of such workers as absent and will result in levy of 

penalty.Presenceofunauthorizedpersonnelinthemaintenanceofficeisstrictlyprohibited. 

vi. The workers engaged by the firm should wear uniform of Navy blue color with 

detachablebadgeindicatingthename oftheperson andfirm’sname. 

vii. The sitting arrangement for the staff engaged by the agency, space, water 

andelectricityshallbemade availableby BSNLfreeofcost. 

viii. The firm has to supply details as per Annexure- IV of all the workers likely to 

beengagedby itbeforestartofthework.Provision of Supervisor shall also be made as 

per standard form of contract (EW 8) whichformsthepartofthis contract. 

ix. The firm and their personnel shall also co-ordinate, operate and feed information 

onautomatic data collection services/automation devices/SMS etc that will 

beintroducedby BSNLatanydateduringthetenorofcontract. 

x. Wherever the staff are required to enter the residential premises for attending faults orfor 

routine maintenance proper permission of the residents shall be taken. Activityshall be 

carried out only when the occupants are available.Proper 

acknowledgementshallbetakenfromthe occupants,asand 

whenvisitedforcarryingoutactivity. 

5) COMPLAINTRECORDINGANDDISPOSALMECHANISM 

i. AcomplaintRegisterasperannexure-Vshallbekeptup-to-dateatsitebythefirmandthesameshall be 

available for checking & verification. Whenever any complaint is received, it shall 

berecordedandcomplaintno.shallbegiven tothecomplainee.Disposalof 

complaintshallberecordedandmonthly report asperAnnexureVIII shallbe submittedtothe 

SDE(E)concerned. 
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ii. For disposal of complaints, whenever items are required to be replaced and the same is available 

inSl.no. II of schedule , the firm shall make a record of the same and carryout the work. Firm 

shallensure that the quantity does not exceed the schedule quantity. In such cases, the firm shall 

bringthe same to the notice of SDE(E)/JTO(E) for sanction of such quantiy deviation. If the item is 

notavailable in the Sl.no. II of schedule,then the firm shall immediatelyreport the same to 

theSDE(E)/JTO(E), to give decisions. Wherever SDE(E)/JTO(E) ask to provide the items, measurable 

asextra/substituteitem, thefirmshall promptlycarryoutthework,todisposeoffthecomplaint. 

iii. Firmshallmaintainlogbooksasperannexure-VI. 

i. Faults of general services such as compound lighting and common area lighting, the firmshall recordthe 

complaint through the RWA members/ allottees and the acknowledgement to be taken from 

thecomplainee. 

ii. Complaints over phone shall also be recorded with details complainee, date of complaint and 

phonenumber, and action taken to redress the complaint. Acknowledge shall be obtained in the 

registerfromthecomplainee. 

iii.  Details of person and their contact number, to whom the complaint is to be registered shall 

bedisplayed outside the maintenance office. Whenever the phone number changes the changed 

numbershallbepromptlydisplayed. 

iv. In addition to the above, a Complaint mail id shall be furnished by the agency and displayed 

outsidethemaintenanceoffice.Wheneveracomplaintisreceivedbymail,theagencyshallfurnishareplymail

acknowledgingthecomplaint,within24hourswithcomplaintnumberwithacopytoSDE(E)/JTO(E)totheoffic

ialmailid.Failuretoattend/acknowledgecomplaintthroughmail,willattractpenalty, withoutprejudice 

toBSNLfortakinganyfurther action. 

6. MATERIALSANDTOOLS& PLANTS 

(A) Material 

i. The scope of work includes operation of services along with comprehensive maintenance of 

pumpsetsasperinventory.InComprehensivemaintenancenomaterialwill besuppliedby BSNL. 

ii. The minimum inventory of material, as required to redress the complaint within prescribed time 

shallbe available with the firm at site of work. Delay caused due to non availability of materials 

shallattractpenalty. 

iii. The inventory shall be from BSNL approved make, wherever applicable. For items not covered in 

theapprovedmakeslist, alistofsimilar superiormakeisasinthescheduleof items. 

 

iv. As regards to item under comprehensive maintenance, replacement of major 

equipments(such as pump sets) which is required to be replaced as a whole after due 

scrapping shallbe the responsibility of the BSNL. Till such time firm has to maintain the 

equipments,which areundercomprehensivemaintenance. 

 
v. The replacement of material shall be with the same rating and make as that of the 

original,wherever applicable. The firm may also replace an item with energy efficient item 

whereverthesameisavailableonintimationtoSDE(E)/JTO(E).However,incaseofnon-

availabilityofaparticularmake, Engineer-in-charge willapprove the alternate make. 

vi. Dismantled and unserviceable items for which a replacement is supplied, shall be 

removedfromthesiteunderintimationtotheJTO(E). 

vii. Supplier Invoice/Bill / Purchase particulars etc shall be produced in case of all major 

itemsshallbeproducedasandwhencalledfor,toverifythegenuinenessoftheitemsbeing 
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replaced.Whereverguarantee/warrantyisavailablethesameshallbemadeuseofincaseof fault 

within such periods. Obsolete items not available in market can be repaired and reused. 

viii. In case any of the equipment included in the scope of work is under guarantee, AMC of 

thesame shall commence on completion of such guarantee period or as decided by the 

Engineerin charge. 

(B) TOOLS&PLANTS: 

a) Thefirmatitsowncostshallprovidealockabletoolsboxpreferablyinthepumproomwithin15days 

oftakingoverofinstallation. 

Thetoolsboxshallcontainminimumtoolsasfollows: 

i. InsulatedScrewDriver 

ii. LineTester 

iii. InsulatedCuttingPlier 

iv. TorchLight 

v. Test lamp 

b) TheabovelistisgeneralandanyotherrequirementsforsmoothO&Mofinstallationshallb

econtractor’sresponsibilityandheshallnotclaimanythingextraonthisaccount. 

c) TheFirm/ContractorwillprovidetheworkerswithnecessaryTestingandSafetyEquipment. 

7. GENERAL: 

i. Contractorshallhavearoundtheclockcommunicationlandline/Mobiletelephonenumber 

atChennai.Agencyshallfurnishofficialmail idforcorrespondence. 

ii. AnyofficialcommunicationfromBSNL,throughmailisdeemedtobevalidcommunication. 

iii. Ifduringtheperiodofcontract,anyoftheservice/servicesareadded/altered,thecomprehensiv

e maintenance of the same shall be done by the firm, the rates will beregularized as per 

Clause -12 of EW 8. Similarly in case of deletion of any service/servicessimilar recovery 

shall be made from the bill of the contractor.However operation of theservices shall be 

done without any extra cost, except where the work requires 

continuousadditionalshiftsofworkmentobedeployedatsite. 

iv. The details in the annexure III are approximate to give an idea of services to be 

operated/maintained. Any variation on higher or lower side shall deem to be included at 

the initialtake over. However the tenderers are advised to inspect the site (s) and make 

themacquainted beforequoting. 

v. The firm shall also coordinate with the JTO (E) / SDE (E) for carrying out data collection 

forscrapping/energyaudit/capacitytestinrespectofservicesundermaintenance.Inadditionto

theabove,thefirmshallalsocoordinateinimplementationofenergyconservation measures 

such as collection of savings data, operation of EC 

equipments,circulationofpamphletsonenergyconservation,etc. 
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vi. Operation of pump set and compound lights to be done on daily basis, at the 

regularintervals based on water requirements. Contractor shall continuously monitor 

availabilityof sourceof water 

andquantumandinformSDE(E)/JTO(E)foranycontingentactivities. 

vii. Wherever water isprocuredfrom metrowater/privatewatersupplies 

asstandalone/supplement basis, agency shall ensure that the water is optimally pumped 

as per the 

siterequirements.Coordinationwiththesupplierisfirm’sresponsibility.Whereverthesupplier 

of water fails to supply in time, agency in consultation with SDE(E)/JTO(E) shallinitiate 

suchactionasdirected,toensurewatersupplytooccupants. 

viii. Pumping of water shall be such that, no occupants face undue delay in cycle/ stage 

bystagefillingofthetanks. 

ix. General maintenance activities such as cleaning of pumpsets, tightening the 

terminationsinstarterboxes etc are tobedoneonperiodicalbasis along withany 

otherspecificmaintenanceactivity asdirectedby Engineer-in-charge. 

x. Whenever community hall is allotted, the initial and final meter readings of electricity 

aretobe recorded,togetherwith connectedworkssuch aspump setforcommunityhall. 

xi. During power failure, agency shall coordinate with TNEB for restoration of power 

andcarryoutsuchactivitiestofacilitaterestoration . 

xii. AgencyshallberesponsibleforpaymentofEBbillforcommonservicesandvacantquarters in 

time. Hence the firm shall collect the EB card, coordinate with SDE(E) 

/JTO(E)forprocessingofpayment. 

xiii. Agencyshallensurethatthefusesandpowersupplytovacantquartersarecutoffpromptlytoavoi

dmisuse. 

xiv. Agency shall take details of inventory for each of the quarters/communityhall 

whenevervacated/occupied in aprescribedproformaasissuedby SDE(E)/JTO(E). 

xv. Anyunauthorizeduseofelectricity/tappingshallbepromptlybroughttotheknowledgeofSDE(E)

/JTO(E). 

xvi. The contractor has to keep all the equipments under operation & maintenance and 

siteneatandcleanto avoidany accidentandorfirehazards. 

xvii. Datesofweekly,monthly,biannual/annualtests/maintenanceactivity,(whereverapplicable), 

shallbedisplayed/recodedinrelevantcolumns. 

xviii. The Contractor will display on a board in Watchman shed/ pump room/operator 

roomimportanttelephonenumbers. 

xix. The contractor shall not sublet the work or part thereof. However, services of 

specializedagenciesforspecific workcanbeobtained. 

xx. The contractor agrees that he shall atall times indemnify BSNL againstall claims 

forcompensation under the provisions of any law for the time being in force or in respect 

ofany person employed by it in carrying out the contract. Further, such staff has no right 

toclaim employmentinBSNL. 

xxi. TheContractorwillprovidetheworkerswithnecessaryT&P,Testing&safetyequipments. 

xxii. Contractor has to observe all the labour rules and regulations in force & BSNL shall not 

beliableforanydefault 
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xxiii. Firm shall ensure energy conservation by avoiding continued burning of Compound 

lightsin day time, running pumpset with water over flow etc., wherever O & M is forming 

thescope ofcontract. 

8. ROUTINEMAINTENANCEACTIVITIES: 

TheagencyshallcarryoutroutinemaintenanceactivitiesoftheElectricalInstallation,tokeeptheinstallationinheal

thyworkingcondition. Scheduleofactivitiesare asfollows: 

A. MAINTNANCEACTIVITYINQUARTERS 

(i) Agency shall carryout check of electrical installation in the residential quarters atleast 

oncein a year. This is besides attending of faults, as and when reported to. The check 

shallbetoensurethattheinstallationispropercondition.Agencyshallcarryoutallpreventive 

measures, toavoid/minimisebreakdown/faults. 

(ii) ChecklistformaintenanceactivityinresidentialquarterisasperAnnexure-VIIA 

(iii) SDE(E) shall fix up the monthly targets for this activity, which the agency shall 

adhereto. Wherever theactivity is hindered/ couldnot becarried out, due reasons 

beyondthecontrolofthe agency, the sameshallbebroughttothe knowledge ofSDE(E). 

B. COMMONSERVICESMAINTENANCEACTIVITY: 

1. Pumpsets: 

(i) Maintenanceactivityinallthepumpsetsshallbecarriedouteverymonth.ItemsofchecksisasperA

nnexureVII-B.Observationshallberecordedandwhereverthepumpsetsare 

incomprehensivemaintenance,promptaction shallbetaken. 

(ii) PreventiveMaintenanceinpumpsetsshallbetoensurethatthepumpsetsareworkingwith good 

efficiency andthatanyminorfaults areattendedpromptly. 

2. Earthing: 

(i) Allearthingshallbecheckedtwiceinayearforphysicalcondition,connectionandvalues.Valuesanddateof

testing ofthe earthsets shallbeproperly signwritten. 

(ii) ValuesshallberecordedinAnnexureVII-

D,Dateoftestingandvaluesmeasuredshallbeconspicuouslydisplayednearthe 

earthpitsonwallwithpropersign writing. 

 
(iii) Agencybeforetakeovershallensurethattheearthpitsareinproperconditionwithcoverplatesand 

shallmaintainthe earthsetsbypaintingandproperlockingarrangement. 

(iv) Monthlyreportsshallbegeneratedindicatingthenoofearthsets,checkcompletedandpendingch

ecks etc asperAnnexureVIIIB-III 

 
3. CompoundLighting: 

(i) Allcompoundlightarrangementsshallbecheckedonceinsixmonths. 

(ii) ChecklistisasperAnnexureVII-C.Observationsshallbeproperlyrecorded. 

(iii) MonthlyreportsshallbegeneratedindicatingthenoofC.Lscheckcompletedandpendingc

hecks etc asperAnnexureVIII B-II 

4. MeterboardsandDBsincommonarea: 

(i) Inspection of the meterboards and commonarea DBs shall be done once in a year 

.Itshallbeensuredthatnolooseconnectionsareavailable.Observationsshallberecorded 

inAnnexureVII-A 
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(ii) Propersignwritingshallbedoneforeasyaccessduringexigencies. 

9. COMMERCIAL. 

a. The tender must obtain himself on his own expenses, all the information 

necessaryfor the purpose of tendering, inspect the site and acquaint himself with 

all the localconditions, means of access to work and nature of work etc. No claim 

shall beentertainedonthis account. 

b. Payment shall be made on regular intervals (3 months or above)after 

completionofmaintenanceperiodandonsubmissionofbillinprintedletterheadtogethe

rwith requisite certificateanddocuments asperannexure –IX& X 

c. The rates quoted must be full & final. Nothing extra is payable other than 

quotedrates.Clause10-CC shallnotbeapplicableforthisaccount. 

 
10. DAMAGESTOBSNLINSTALLATION: 

i. Anydamagetotheinstallation(s)/buildingduringthemaintenanceperiodduetothecarelessness 

on the part of maintenance staff shall be the responsibility of 

firm/contractor&shallbereplaced/rectifiedbythefirm withoutany extracost. 

ii. Any accident or damage during maintenance/operation to the staff of the firm will be 

theresponsibility of the firm/contractor & BSNLwill not entertain any claim, 

compensation,penalty etc. on this account or on account of non observance of any other 

requirement oflawrelevanttohis work. 

iii. Any damages to the installation due to the reasons beyond the control of the agency 

shallbe brought to the knowledge of SDE(E)/EE(E) within 15 days. Action as deemed fit 

shall becarried out as per the instructions. Belated claims will not be entertained. Decision 

ofExecutive Engineer(E) shall befinal andbinding. 

 

11. CURRENCYOFCONTRACT: 

i. The currency of contract shall be 24 months. The Department reserves the right to 

terminatethe contract by giving show cause notice of one-month duration at any time 

during thecurrencyofthecontract. 

 
ii. The Department reserves the right to extend the contract which is governed by   

clause12.3ofEW8. 

 
12TERMINATIONOF CONTRACT: 

i. Right is reserved by BSNL for terminating the contract due to serious default. This 

includesmajor break down or accident or loss due to negligence on the part of firm, failure 

toattendbreakdown,disobedienceandabandoningthesiteetc.Insuchacase,FullPerformanceG

uaranteeshallbeforfeitedtoBSNL.ThedecisionofSuperintendingEngineer (E) 

inthisregardshallbefinal andbinding. 

ii. Right is reserved by BSNL for closure of the contract at any time by giving one 

month’snoticeforreasonsnotattributedtotheContractor.ThedecisionofExecutiveEngineer 
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shall be final and binding on the contractor for closure of contract and for which BSNL 

shallnotentertainany claim. 

iii. Termination of contract on death of contractor: Without prejuidice of any of the rights 

orremediesunderthiscontract,ifthecontractordies,theEngineer-in-chargeonbehalfofthe 

BSNL shall have the option of terminating the contract without compensation to 

thecontractor. 

 
13. PENALTYFORDEFICIENCYINSERVICE: 

 

SERVICE SERVICECONDITIONS PENALTY

 FOR

DEFICIENCYINSERVICE 

Pumpsets 1.Faultto1stPumpistoberepairedwithin 

7daysofbecomingfaultyfailingwhichpenaltyshallbeimp

osed. 

2. In case fault in Standby pump also 

occursduringabovesaidperiodthefirmshallberequired 

to act fast and get the repair 

donewithin1dayfailingwhichpenaltyshallbeimposed.Ho

weverthecontractorhastoarrangewatersupplythrougha

lternativemeans such as portable pump set etc. 

(pumptobearrangedbyfirmwithoutanyextracost)as 

above 

3. If submersible pump set is to be removedfrom the 

tube well due to any fault, its repairincluding hiring 

charges etc. as required is tobearranged by 

thecontractorfree 

ofcostandshouldnottakemore7days,failingwhich 

penalty shall be imposed. However 

thecontractorhastoarrangewatersupplythrough 

alternative means such as portablepump set etc. 

(pump to be arranged by firmwithoutany extracost) as 

above 

4. In case water is not available in U/G tankdue to lack 

of water supply from municipal authorities/private 

contract for morethan  

4hoursday,thecontractorshallarrangetosupply through 

water tanker (for which 

theactualchargesofwatertankershallbepaidto the 

contractor). Failure to carry out thistaskwill 

resultinpenalty. 

Rs. 250perday 

 

 

 
Rs.500/-per day 

 

 

 

 

 

 

 

 

 

Rs.500/-perday 

 

 

 

 

 

 

 

 

 

 

 
 

Rs. 1000/-perday 



Contractor Page29of46 ExecutiveEngineer 
 

Note:- 

i. Oncetheabovepenaltyisinvoked,BSNLfreetotakeactionforrectificationofthedefects/faults at 

the risk and cost of the contractor. The firm will be ineligible to participatein the risk and 

cost works. The Penalty shall be continued till rectification of faults at riskandcostor upto 

aperiodof21days whichever isearlier. 

 
ii. In case contractor fails to comply with routine maintenance activities in a particular 

period,penalty of 25% of one month’s bill amount shall be imposed in the bill. Besides 

BSNLreservestherightto carryoutthesameattheriskandcostofthe contractor. 

iii. In case of a major accident/loss on account of negligence on the part of the contractor, 

thecontract shall be terminated and 10% of the estimated cost shall be recovered.Decision 

ofExecutive Engineer (E) shallbefinalandbinding on thecontractor. 

iv. Minimum inventory and T&P shall always be maintained and any loss/ worn-out 

inventoryand/or T&P shall be recouped every month failing which penalty @ 1% of the bill 

amountper month shallbemadefortheperiod oflapsetillthe inventoryisfullyrecouped. 

v. In case of absence of worker from the duty on any day, penalty shall be made @ Rs. 500/-

per day per person per shift. (Staff employed of less than the prescribed 

qualifications/non-obedient workers deployed at site, in spite of written instructions to 

remove suchpersons from site, shall be treated as absent). The Decision of the Executive 

Engineer shallbefinal& binding. 

vi. If the performance is found to be unsatisfactory (Such as non-recording of data, failure 

tocarry out providing maintenance in time, continuous non-availability of staff at site, 

etc.,noticed by the Officers during their site visits / test checks ,penalty upto 25% of 

onemonth’s bill shall be recovered. This is in addition to the penalty for specific 

deficiencies asper Clause9above. 

vii. Repair etc. of faulty equipment, other than pumpset, if not done by the firm, will be 

gotdone at the risk & cost of firm, beyond 7 days of continuing failure, without further 

notice.ThedecisionofEE(E) shall befinal inthisregard. 

viii. Notwithstandingthecompensationclausedescribedabove,BSNLreservestherighttotake 

necessary steps for operation of the services at the risk and cost of the contractorwithin a 

day’s notice or as decided by the E-in-C, depending upon the graveness of thesituation 

attributed to the contractor. BSNL also reserves the right to carryout scheduledmtce 

activity,ifnotdonethe mainform,atis risk&cost. 

 
14 DOCUMENTSTOBEMAINTAINEDATSITE/MAINTENANCEOFFICE 

Thecontractorshallmaintainfollowingdocuments, 

a) AcomplaintregisterasperformatgiveninAnnexure-V 
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b) Reportfile:-containingallthetestreports,copyenergybills,etc. 

c) Historyregister:Thefirmshallrecordallmajorbreakdownmaintenancecarried 

outbythe firm likerewindingofmotor,replacement 

d) Replacementregisterforitemscoveredunderscheduleofwork.(Tobelinkedto 

complaintregister)-Proformashallbedecidedby SDE(E). 

e) Periodicalmaintenanceproformas:. 

15. TEST CHECKBYTHEFIELDENGINEERS: 

i. For the purpose of assessing the quality of service rendered by the firm against 

theabove contract, the EE,SDE& JTO shall carryout inspection & test checks of 

theservice/workunderthecontractperiodicallyas follows. 

a. JTO(E) ------- Weekly 

b. SDE(E) ------ Fortnightly 

c. EE(E) -------- Quarterly 

ii. The above test check is a minimum frequency for inspection & test checks to 

bedone. EE(E) shall increasethe frequency on case to casebasis depending 

ontheneedsofBSNL. 

iii. The above period is determined only to ensure continued quality of service. 

Duringthese test checks they shall record any deficiency in the work. As per 

theprinciple of sampling. If service during sample test check is not found to 

besatisfactory,thenpenaltyshallbeimposedonthecontractorasperthepenaltycla

useno.13. 

16. GuaranteeandDefectLiability 

i. The guarantee for replaced components / equipments shall be valid for 

twelvemonths after successful commissioning.The contractor shall guarantee that 

allreplacedcomponents/equipmentsarefreefromanydefectsandalsotheequipments 

work with satisfactory performance and efficiency not less than theguaranteed 

values. 

ii. Any part found defective during Guarantee period shall be replaced free of cost 

bythe contractor.The service of the contractor’s personnel, if required during 

thisperiod shall be madeavailablefreeofcosttothe BSNL. 

iii. In case the contractor fails to depute his representative to attend the fault 

withinthe time frame stipulated in various clauses or fails to cause remedial 

measurewithinreasonabletimeasdecidedduringjointinspection,theBSNLmayproceed

to do so at the contractor’s risk and expenses and without prejudice to any    

rightoftheBSNLtorecoversuchexpenses. 

 

17. ListofAnnexures 
 

 

SL

NO 

DescriptionofAnnexure Annexure 

1 Sizeof servicestobemaintained III 
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2 Details to be supplied before starting the work & Details 

tobedisplayedatsite 

IV 

3 ComplaintRegister V 

4 DailyLogbook VI 

5 Maintenanceactivityproforma VIIA, B,C,D 

6 Monthlyreports VIII 

7 Format of Abstract of actual periodical 

maintenancecarriedoutinthequarterending   

IX 

8 Certificatetobesubmittedalongwitheachbill X 

ANNEXUREIII 

SIZEOFVARIOUSSERVICESTOBEOPERATEDANDMAINTAINED 
 

EI and fans including all light fittings, Fans, , SDB /MCBDBs, switches & sockets, 

Distributionarrangement,cabling,switch-

gears,LTpanel,Feederpillar,ServiceConnectionpanel,Earthingetc. 

 
Sl.no. Description 
1 1. Type I Quarters - 48 nos 

 2. Type II Quarters - 102 nos 

2 3. Type III Quarters - 24 nos 

 
4. Type III Quarters - 12 nos 

 
5. Community Centre - 1No. 

 
6. Compound lights 

 7. Comprehensive  Maintenance of Pump sets as per list in 

schedule 

Note: 

The Details given above are approximate to give an idea of services to be operated & 

maintained.Operation and maintenance of all the allied components and accessories of each 

system of servicementioned in schedule of work will come under the scope of work Agency should 

visit the sitebeforequoting.tohaveoverall ideaofscopeofwork. 

 

ANNEXURE-IV 

DETAILSTOBESUPPLIEDBEFORESTARTINGTHEWORKWITHIN15DAYS 
 

A. Thefollowinginformationtobepasted/displayedatconspicuous

 locationas

decidedbySDE(E)/JTO(E)atsite. 

 

1 NAMEOFTHEAGENCY 
  

2 ADDRESSOFTHEAGENCY   
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3 RESPONSIBLEPERSONTOCONTACT   

4 A)TELEPHONENO.(S)   

 B)MAILID   

5 
NAMEOFTHEJTO(E)INCHARGEANDHI

SCONTACTNUMBER 

SDE(E)CONTACTNUMBER 

  

6 
INCASEOFEMERGENCYPLEASE 
CALL 

  

7 INCASEOFNORESPONSECALLJTO(E) 

 

 

 

 

 

B. DetailsoftheStaff 

tobepostedatsite:(TobefurnishedtoJTO(E)alongwithqualification/experiencecred

entials) 

 
 Name&Address Qualification Responsibility 

1.    

2.    

3.    

4.    

5.    

6.    

7.    

 
 

ANNEXUREV 
 

COMPLAINTREGISTER 
 

 
Complaint Date &Time ComplaintLodged Natureof Action Date & Dated Acknowledgeme Remarks 

Number ofcomplaint by( prefereably complaint taken Time Signature nt  

  withcontact   ofredressal of the ofrectification  

  number)   of firm’s bycomplainant  

     complaint representati   

      ve   

         

         

         

 

 

 

 

 
COMPLAINTSUMMARY 

DATE NO.OF ATTENDED NO.OF SL.NOOF REASONSFOR 
 COMPLAIN TODAY COMPLAINTS CARRIED CARRYOVER 
 TSASON  CARRIED OVER  

 DATE  OVER COMPLAINTS  

    ASPER  

    COMPLAINT  
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    REGISTER  

      

      

      

 

 

 

 

 

 

 

 

 

 

 

 

 
 

AnnexureVI 
 

DAILYLOGBOOK 
 

 
Nameoftheoperator TimeIn TimeOut 

   

 
PUMPOPERATION 

TYPEOFPUMP& 
PUMPSL.NO. 

TIMESTARTED TIMESTOPPED 

   

   

   

 

 

 
 COMPOUNDLIGHTS 

DATE TIME 

SWITCHE

DON 

TIMESWIT

CHEDOFF 

FAULTYCO

MPOUND 

LIGHTS, 

IFANY 

REASONS

FOR 

THEFAU

LT 
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MAITENACNEACTIVITYPROFORMA ---------- ANNEXUREVII 

 
MAINTENANCEACTIVITY IN QUARTERS ANNEXUREVII-A 

 

DATE    

BLOCK    

QUARTERNO    

TYPEOFQUARTER 

A.Switchboards 

   

   

i.No. ofSwitchboads    

ii.CleaningofSwitchboards    

iii. Check of Wire termination, earth connection, 

fixingscrews,switchesandsockets 

   

B.CeilingFan    

i.No.ofFans    

ii.No.offans working    

iii.CheckforabnormalNoise    

iv.Check forFunctioningofFanregulator    

v.Cleaningof fan    

vi.CheckofWiringterminations    

C.Lightfittings    

i.No.offittings    

ii.No.offittingsworking    

iii.Cleaningoffittings    

iv.CheckofproperFixingarrangement    

v.CheckofWiringterminations    

vi.CheckforWorkingofaccessorieslikechoke,starters    

D.Meterboards/DBs/SDBs    

i.Cleaning    

ii.CheckofWiring terminations    

 

v.Check forSignwriting    
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Sign.Of 

Contractor Name&Sign.of Occupant 

Contactnumber…….... 

 
 

JTO(E)/SDE(E) 
 
 

 
 

Date: 

MAINTENANCEACTIVITYINPUMPSET ANNEXUREVII-B 

PUMPS 1 2 3 

i.Location(Nearwhichblock)    

ii.Typeof pump    

iv.CheckforAbnormalVibration/soundifany    

v.CheckofPumpfoundation    

vi.Checkof Motor&Pumpassembly    

vii. Check for Functioning of Valves, pipeline 

andaccessories 

   

viii.checkofPrimingarrangement    

ix.CheckofStarters,Cableconnection&termination    

x.CheckforEarthingtermination    

xii.Lightinginpumproom    

xiii.Generalcleanlinessofpumproom    

xiv.CheckofWateravailability    

 

 

JTO(E)/SDE(E) CONTRACTOR 

MAINTENANCEACTIVITYINCOMPOUNDLIGHTING ANNEXUREVII-C 

Date:    

B.CompoundLighting 

i. Location(nearwhiclblock) 

ii. Typeof fitting 

iii. CompleteCleaningoffitting 

iv. CheckofWiring,Earthing& Switches 

v. CheckforPainting 

1 2 3 

   

   

   

   

   

 
 

JTO(E)/SDE(E) CONTRACTOR 

 

MAINTENANCEACTIVITYINEARTHING ANNEXUREVII-D 

Date:    

C.Earthing 

i. Location(nearwhichblock) 

ii. Pittraceable ornot 

iii. CheckforAnyDamage to pit 

iv. Checkoffunnel/screw/coverplate,etc. 

1 2 3 
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v. MeasuredEarthvalueinohms. 

vi. Check of Sign writing of earth pit no., Earth 

valuewithMonth& Yearoflastmeasurement 

recorded. 

   

 

 

JTO(E)/SDE(E) CONTRACTOR 

 

 

 

 

 

MONTHLYREPORTSANNEXUREVIII 

 
A. MAINTENANCEACTIVITYINSTAFFQUARTERS 

 

 

 

 

 
Months 

 

 

 
Total 

no.ofQu

arters 

 

 

 

Monthly

targets 

 

 
No. of qrts 

inwhichMtce.

activitiescomp

leted 

tilllastmonth 

 

 
No of 

qurtsin 

whichmtce 

activitycarri

ed 

outthismont

h 

 

 

 

Balance

Quarters 

 

 

 
back

log 

ifany 

 

 

 

 
Remarks 

        

 
JTO(E)/SDE(E)remarksonbacklogandsignature Contractor 

B. OTHERSERVICES 

I. PUMPS 

 

 

 
Sl.No 

 

 

 
Month 

 

 
Total 

Noofpu

mpset 

No. 

ofpumpsetin

whichmainte

nanceactivity

carried out 

inmonth 

 

 

Noofpumpse

tsleft out 

formaintena

nce 

 

 

 
Reasons 

 

 

 

Actionpl

anned 

 

 

 
Remarks 

        

 
JTO(E)/SDE(E)remarksonbacklogandsignature Contractor 

II. COMPOUNDLIGHTING 
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Month 

 

 
TotalNoof

Compound 

 

 
 

Monthly

target 

 

No. of 

C/Linwhichma

itenanceactivi

tycarried 

outtilllastmon

th 

 

 
Nos 

carriedoutt

hismonth 

 

 

 
Balance 

 

 
 

Backlog

ifany 

 

 

 
Remarks 

        

 

 

 

JTO(E)/SDE(E)remarksonbacklogandsignature 

 

 

Contractor 

 

 

 

 

III. EARTHING 

 

 

 

 

Month 

 

 

 

Total 

Noof 

Earthsta

tions 

 

 

 
Monthly

target 

 

No. of 

Earthstations 

nwhichmaite

nanceactivity

carried out 

tilllastmonth 

 

 

 

Nos 

carriedoutt

hismonth 

 

 

 

 

Balance 

 

 

 
Backlog

ifany 

 

 

 

 

Remarks 

        

 
JTO(E)/SDE(E)remarksonbacklogandsignature Contractor 
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ANNEXURE–IX 

 

(Tobesubmittedbythecontractor alongwiththequarterlybill claim) 

 

ABSTRACTOFACTUALPERIODICALMAINTENANCECARRIEDOUTINTHEQUARTERENDIN

G  
 

Nameofcontractor: 

 .A

greementNo.: . 

 

I. DailyACTIVITY:(Tick/fillrelevant coloumn) 

 

DAILY OPERATION OF 
PUMPSET/ 

DONEFORALL 
THEDAYS 

NOT DONEFOR DAYS 

DAILY OPERATION OF 
COMPOUNDLIGHTING 

DONEFORALL 
THEDAYS 

NOT DONEFOR DAYS 

 

II. MONTHLYACTIVITY:(Tick/fillrelevantcoloumn) 

 

QUARTERLYMAINTENANCE 
ACTIVITY 

DONEAS  PER 
THETARGET 

IFNOTREASONSFORNOT DOING 

 

III. BIANNUALACTIVITY:(Tick/fillrelevantcoloumn) 

 

BIANNUAL MAINTENANCE 
ACTIVITY 

DONE NOTDONE 

 

Certified that the data given above are true and is based on the periodical 

repair/maintenanceworkdonebyusat (bldg/site) 

 

Certified that we have carried out maintenance properly as per schedule of 

workand as per terms and condition of the agreement and testing/drills etc. required during the period has 

beenperformed. 

 
 

Contractor/authorizedrepresentative Counter signed 

byJTO(E)/ SDE(E) 
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ANNEXURE- X 
 

CERTIFICATETOBESUBMITTEDALONGWITHEACHBILL 
 

1.  CERTIFIEDTHATWEHAVECARRIEDOUTTHEOPERATION&COMPREHENSIVEMAINTEN

ANCEOFELECTRICALSERVICESOFSTAFFQUARTERSAT  

COVERED IN THE ABOVE CONTRACT SATISFACTORILY, EXCEPT THE FOLLOWING 

DUETOTHEREASONSMENTIONEDAGAINSTTHERESPECTIVEITEM: 

 
Sl.No ITEM/SERVICES REASONSFORNONOPERATION 

   

 

2. CERTIFIEDTHAT REQUIREDINVENTORYHASBEENREPLENISHEDBYUS. 

3. CERTIFIED THAT EPF FOR THE EMPLOYEES ARE REMITTED

WHEREVERAPPLICABLE. 

4. CERTIFIED THAT WE HAVE COMPLIED WITH PROVISIONS OF MINIMUM WAGES 

ACT1948. 

 
 

SIGNATUREOFCONTRACTOR 

 
 

Countersignedby:JTO(

E)/SDE(E) 
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LIST OFAPPROVEDMAKES-BSNLELECTRICALWING 
 

 
S.No. Item Makes 

1 Engine AshokLeyland/Cummins/Caterpillar/KOEL/Volvo 

Penta / Mahindra & Mahindra (up to 40 KVA) /Escorts 

(upto30KVA)/Eicher(upto20 KVA) 

2 Alternator(Brushless) CromptonGreaves(AL.series) /KEC/ 

LeroySomer/Stamford/Jyoti Ltd 

3 Battery(Lead Acid/Mntc.Free) AmaraRaja/AMCO/Farukawa/Hitachi/ Exide/ 
Prestolite/Standard 

4 HVSwitchgear(Vacuum 
CircuitBreaker/SF6) 

BieccoLawrie/Crompton/Kirloskar/MEI/   JyotiLtd 

5 Transformer (Oil filled / 

Drytype) 

ABB / Schneider Electric /Andrew Yule / Bharat Bijlee 

/Crompton/EMCO/Kirloskar/Siemens 

a) Above400KVA 

b)Up to400KVA In addition to above makes, Uttam/Automatic 

ElectricGear(AEG)/Patson/RajasthanTransformerandSwitch

gear 

6 AirCircuitBreaker L&T/SchneiderElectric/Siemens 

7 MCCB(Ics=Icu) L&T/SchneiderElectric/Siemens 

8 SDFunits L&T/SchneiderElectric/Siemens/HPL/Havells 

9 PowerContactors L&T/SchneiderElectric/Siemens/Lakshmi(LECS) 

10 ChangeOver Switch HPL/ Havells/ H-HElcon 

11 IntelligentAPFCRelay L&T/EPCOS(Siemens)/ Schneider Electric / 

NeptuneDucati/Syntron/ABB 

12 BusBarTrunking/Sandwiched 
BusDuct 

Moeller/L&T/SchneiderElectric/ABB/Legrand/Zeta 

13 PowerCapacitors(MPP/APP) L&T/EPCOS(Siemens)/ABB/Crompton/Schneider 
Electric/NeptuneDucati 

14 Digital/KWHr meter SchneiderElectric/AE/Digitron/ IMP/Meco/Rishabh/ 
Universal/HPL/L&T/ABB 

15 ColdshrinkHT/LTCableJoint Denson/3M(M-Seal)/Raychem 

16 RubberMatting ISImark 

17 MCB/ lsolator 

/ELCB/RCCB/DistributionBo

ard 

Crompton /Havells / lndokopp / MDS Legrand/ L&T 

/SchneiderElectric/Siemens/Standard/C&S/ABB/HPL 

18 MS/ PVCConduit ISImark 

19 CableTray MEM/Bharti/Ratan/Slotco/Profab 

20 HT/LT Cables ISImark 

21 PVCinsulated copper 
conductorwire 

ISImark 

22 CentrifugalPump Amrut / BE/ Beacon/ Batliboi/ Crompton/Jyoti / 
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  Kirloskar /KSB/  Mather&platt/WASP/Grundfos 

23 SubmersiblePump Crompton/Amrut/ BE/ Calama/Kirloskar/KSB 

24 Motors ABB/BharatBijlee/CromptonGreaves/Schneider 
Electric/ HBB/KEC/Siemens/JyotiLtd 

25 FreshAir Fans GE/Khaitan/Almonard/Crompton 

26 Starter ABB/ BCH/ Schneider Electric/ L&T/Siemens/ 

27 SinglePhasePreventer L&T /Minilec/ Siemens/Zerotrip 

28 GI/MSPipe ATC/ATL/BST/GSI/ITC/ITS/IIA/JST/Jindal 
/TTA/Tata/Zenith 

29 FootValve ISImark 

30 GateValve Advance/Audco/JohnsonControls/Zoloto/Annapurna/ 
Fountain/Kirloskar /Leader / Sant/Trishul 

31 Compressors Carrier/Emersoncopeland/York/Danfoss(forchillersonly) 

32 ResinBondedGlasswool FibreGlass/Pilkingston/UPTwiga 

33 ExpandedPolystyrene BASF(India)Ltd. 

34 Gauge Feibig/ H.Guru/Pricol 

35 Controls FLICA/Honeywell/Indfoss/Penn-Danfoss/Ranco/ 
Ranutrol/Sporland 

36 FineFilters AnfiltraEffluent/ARW/Athlete/Airtake/Dyna/ 
Kirsloskar/Puromatic/Purafill/Purolator/Tenacity 

37 GISheet HSUJindal /National / NipponDenro/Sail /Tata 

38 HeatDetector Appollo/Chemtron/Edward/Fenwal/Hochiki/Nitton 
/SystemSensor/Wormald/HoneywellEssar/Notifier 

39 IonizationDetector Appollo / Cerebrus / Edward/ /Fenwal / Hochiki / Nitton 

/SystemSensor/Wormald 

40 PhotoElectricSmokeDetector Appollo/Cerebrus/Edward/Fenwal/Hochiki/Nitton/ 
Wormald 

41 FirePanel(Microprocessor 
based) 

AgniInstruments/AgniDevices/ArunaAgencies/Carmel 
Sensor / Ravel Elect./Honeywell 

Essar/Notifier/NavinSystems 

42 Sprinkler/ Hose Reel & 

HosePipe 

ISImark 

43 FireExtinguisher ISImark 

44 Lift OTIS,Kone,Mitsubishi,Schindler,Johnson 

a. Any other approved makes as approved till the date of opening of tender shall be included 
intheapproved make. 

 

 

 
Contractor ExecutiveEngineer(E) 
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RELEVANTISSTANDARDS 

 

 
STANDARDS TITLE 

IS732-1989 CODEOFPRACTICE FORFORELECTRICALWIRINGINSTALLATIONS 

IS3043-1987 Codeofpracticeforearthing 

IS5216-PARTII1982 Guide forsafetyproceduresandpracticesinelectrical works(general) 

IS374-1979 Electricceilingtypefanandregulator 

IS11037-1984 Electronictypefanregulator 

IS4237-1982 Generalrequirementsforswitchgearandcontrolgearnotexceeding 

volts1000VoltsAC 

IS2675-1983 EnclosedDistributionfuseboardsandcutoutsforvoltagesnot 

exceeding1000VoltsAC 

IS8828-1996 Electricalaccessories–Circuitbreakersforovercurrentprotectionfor 

householdandsimilarinstallation. 

IS13032-1991 Acminiaturecircuitbreakerboardsfor voltagesuptoandincluding 

1000VoltsAC 

IS8544-part1-1977 Motorstartersforvoltages notexceeding1000Volts:directonlineAC 

starters. 

IS694-1990 PVCinsulatedcablesforworking voltagesuptoandincluding1100 

Volts 

IS3854-1997 Switchesfordomesticandsimilarpurposes 

 

 
 

 

 

ExecutiveEngineer(E) Contractor 
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PROFORMAOFSCHEDULES 

(OperativeSchedulestobesuppliedseparatelytoeachintendingtenderer) 
  

SCHEDULE‘A’ 
Scheduleofquantities: 

 
Attached 

  

SCHEDULE‘B’ 
Scheduleofmaterialstobeissuedtothebidder: 

 
Nil 

  

SCHEDULE‘C’  

Toolsandplantstobehired tothebidder: Nil 
  

SCHEDULE‘D’  

Extra schedule for specific 
requirements/documentsforthework,if any: 

Nil 

SCHEDULE‘E’  

Schedule of components of Materials, Labour 
etc.forescalation: 

Nil 

  

SCHEDULE‘F’  

ReferencetoGeneralConditionsofcontract:  

  

Nameof work:  
 
AsperNIT notificationpageNo 3 

Estimatedcostofwork: 

Earnestmoney: 

SecurityDepositandperformanceGuarantee 

GeneralRules&Directions:Officerinvitingtender: Executive Engineer 
(E)ElectricalDivision-
IIIChennai 

Definitions:  

2(v) Engineer-in-Charge Executive Engineer 
(E)ElectricalDivision-
IIIChennai 

2(vi) AcceptingAuthority Executive Engineer 
(E)ElectricalDivision-
IIIChennai 

2(x) Percentageoncostofmaterialsand labour 

tocoveralloverheadsand profits 
10%(TEN) 

CLAUSE 5  

Timeallowed forexecution Six months 

Authoritytogivefairand reasonableextension 

oftimeforcompletionofwork: 

 
EE(E),ED-III,Chennai 

CompetentAuthorityfordecidingreducedrates: EE(E),ED-III,Chennai 

Clause25  

Competentauthorityforconciliation: SE (E)not in-chargeofthework. 
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BSNLEW-8 
Bharat Sanchar Nigam 
LimitedElectricalWing 

 

ElectricalDivision:III,Chennai SubDivision: CANI 
 

1. I/wehavereadandexaminedthenoticeinvitingtender,schedule,specificationsapplicable,Drawin
gs& Designs,GeneralRules and Directions,Conditionsof 
Contract,clausesofcontract,specialconditions,ScheduleofRatesandotherdocumentsandRulesr
eferredtointheconditionsofcontractandallothercontentsinthetenderdocumentforthework. 

 
2. I/WeherebytenderfortheexecutionoftheworkspecifiedforBSNLwithinthetime 

specified,scheduleofquantitiesandinaccordanceinallrespectswiththespecifications,designs,dr
awingsandinstructionsandotherdocumentsandRulesreferred to in the conditions of contract 
and all other contents inthe tenderdocument forthework. 

 
3. I/We agree to keep the tender open for ninety (90) days from the due date of 

submissionthereofandnottomakeanymodifications initsterms andconditions. 
 

4. If I/We, fail to commencetheworkspecified, I/We agree thatthesaid BSNLshallwithout 
prejudicetoanyother rightorremedy,beatlibertytoforfeitthesaidearnestmoney absolutely and 
the same may atthe option of the competent authority onbehalf of BSNL 
berecoveredwithoutprejudicetoanyotherright   or   remedyavailableinlawoutofthe depositin 
sofarasthesamemayextend in termsofthe saidbond andintheevent   of deficiency out of any 
other money due to me/usunderthis contractorotherwise. 

 
5. Shouldthistenderbeaccepted,I/Weagreetoexecutealltheworksreferredtointhe tender 

documents uponthe termsand conditions contained orreferred to thereinandto carry out 
suchdeviations as may beorderedup to maximum of percentagementioned in clause 12.3 of 
the tender   form and those in excess of that limit at rates 
tobedeterminedinaccordancewithprovisionscontained in clause12.2. 

 
6. I/weagreetofurnishtoBSNL, DepositatCallreceipt/FDR/ 

BankguaranteeofaNationalized/ScheduledBankforanamountequalto5%ofthe ofthe 
contractvalueinastandardformatwithintwoweeksfromthedateofissueofawardletter.I/We 
agree to keep the performance bank guarantee valid as per the BSNL termsand conditions. 

 
7. I/WeherebydeclarethatI/Weshalltreatthetenderdocumentsdrawingsandother 

recordsconnectedwiththeworkassecret/confidentialdocumentsand   shallnot 
communicateinformation/derivedtherefromtoanypersonotherthantowhomI/We 
am/areauthorizedtocommunicatethesameorusetheinformationinanymannerprejudicial 
tothesafety orinterestof BSNL. 
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AcceptanceofTender 
 

Theabovetender(asmodifiedbyyouasprovidedinthelettersmentionedhereunder)isaccepted  by  me  

for  and  on  behalf  of  BSNL  for  a  sum   of   Rs.    (Rupees

 ) 

The letters referred to below shall form part of this contract 

Agreementa) 

b) 
 

 
 
 

Dated 

For& on behalf of BSNL 

 

Signature 
:Designation: 

Date: 

SealofBidder 

(Signature of bidder 
)(Name&Postaladdress) 

 
 

 
SignatureofWitness(requiredinthecaseofbid
der’sthumbimpressionisgivenbythe bidder in 
placeof signature)Occupationof Witness : 


