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BHARAT SANCHAR NIGAM LIMITED 

CHENNAI TELEPHONES 

 

       BID DOCUMENT 

 
 

E-Tender for PROVIDING HOUSE Keeping Services  

for all the office premises/ MSUs/ RSUs/ in  

Kalmandapam  Division 

under the jurisdiction of DGM (NWO)-KAL 

CHENNAI TELEPHONES 

 

 

 

 

No. DGM (NWO-KAL)/ e-Tender/ HK/ KAL / 2022-23/ 01     Dt 28.02.2023 
  

 

Single stage bid submission 

Two stage opening – (Technical & Financial Bid) 

 

 

 

  The AGM  HQ North 

                                                        BSNL, Chennai Telephones 

                                                         Flower Bazaar T E Building 

                                                       1, NSC Bose Road, Chennai-1. 

 

 

 

 

 

 

 

 

 

 

 

Certified that the tender contains 59 Pages only
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BHARAT SANCHAR NIGAM LIMITED 
CHENNAI TELEPHONES 

 

TENDER FORM 
 

 

 

E-Tender for providing HOUSEKEEPING SERVICES  

for all the office premises/ MSUs/ RSUs/  in  

Kalmandapam   Division  

under the jurisdiction of DGM (NWO-KAL)   

CHENNAI TELEPHONES 

 

No. DGM (NWO-KAL)/e-Tender/ HK/ KAL / 2022-23/01     Dt 28.02.2023 
 

 

Cost of the Tender Form: Rs. 590/- (Rs.500 + GST 18%)        

    

           Estimate value of tender: Rs. 8,03,916/-   + applicable GST 

 

Tender forms Available in www.chennai.bsnl.co.in following 

 “Link for E-tenders by Chennai Telephones”. 

 

 

Due Date & Time of Tender Opening: 15:00 Hrs of 20.03.2023 at 

      O/o The AGM  HQ North 

                                                         BSNL, Chennai Telephones 

                                                         Flower Bazaar T E Building 

                                                       1, NSC Bose Road, Chennai-01. 
. 

 
 

Visit us at: www.chennai.bsnl.co.in

http://www.chennai.bsnl.co.in/
http://www.chennai.bsnl.co.in/
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BHARAT SANCHAR NIGAM LIMITED 
CHENNAI TELEPHONES 

O/o The AGM  HQ North,Chennai Telephones 

                           Flower Bazaar T E Building, 1, NSC Bose Road, Chennai-1. 

No. DGM (NWO-KAL)/e-Tender/ HK/ KAL/ 2022-23/01     Dt 28.02.2023 

Section -I 
 

NOTICE INVITING TENDER 

 
   Digitally Sealed tenders are invited by the undersigned for and on behalf of BSNL, Chennai Telephones 

for “House Keeping works” in all the office premises/ MSUs/ RSUs/ in Kalmandapam Divisions under the 

jurisdiction of DGM (NWO-KAL), Chennai Telephones through E - tendering.  

 This e-Tender is being conducted through e-procurement Portal https://www.tenderwizard.com/ BSNL. 

For further details, please refer to the details given below in this e-tender document. Tender submitted without the 

cost of Tender document shall not be considered for tender bidding. Cost of e-tender document shall be drawn as 

DD from any of the Nationalized Bank in favour of BSNL, Chennai Telephones payable at Chennai. The payment 

for cost of e-tender document shall be exempted for MSME/ NSIC registered bidders on the submission of 

requisite proof in respect of valid certification from MSME/ NSIC for the tendered item/ work. 
 

1 

Name of work 

“House Keeping Work” in All The Office Premises/ 
MSUs/ RSUs/ in Kalmandapam  divisions under the 

jurisdiction of DGM (NWO-KAL)  

2 

Scope of Work * 

(* The area under Housekeeping can be 

increased or decreased at the discretion 

of BSNL) 

Locations: All the office Premises of  MSUs/ RSUs/  
in Kalmandapam  divisions Under the jurisdiction 

of  DGM  (NWO-KAL)   

Total Open Area      - 22,200 Sq.ft. 

Total Carpet Area    - 20,309 Sq.ft. 

No.of  Toilets           - 16 Nos. 

No.of  Urinals          - 9 Nos. 

No.of Wash basins   - 14 Nos. 

No.of  Fans              - 79 Nos 

No.of Tube lights     - 179 Nos 

3 

Office of Tender issue 

O/o The AGM  HQ North, 

Flower Bazaar T E Building, 

#01,NSC Bose Road, Chennai-1. 

4 Contact information agmhqnorth@gmail.com 

5 Cost of Tender form 

(The copy of the receipt/DD as proof 
shall be uploaded on line at 

https://www.tenderwizard.com/BSNL 

Rs.590/- inclusive of 18% GST. 

6 Estimated Cost of the Tender 

Rs. 8,03,916/-   + applicable GST  

(Rupees Eight  lakhs Three Thousand nine hundred 

and sixteen only) 

7 EMD 2 % of Cost of the Tender i.e  Rs.16,078/- 

8 Security Deposit 3 % of Annual Contracted amount 

9 e-tender Document available on-line at 

https://www.tenderwizard.com/ BSNL 
from 17:00 Hrs of 28.02.2023  

     to 13:00 Hrs of 20.03.2023 

10 Last date and time for receipt of e-Tender 13:00 Hrs of  20.03.2023 

11 E -Tender Opening date and time 15:00 Hrs of  20.03.2023 

https://www.tenderwizard.com/%20BSNL
https://www.tenderwizard.com/%20BSNL
mailto:agmhqnorth@gmail.com
http://www.tenderwizard.com/BSNL
http://www.tenderwizard.com/BSNL
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1. ON-LINE Submissions (Technical Bid envelope and Financial Bid (Price Bid envelope): 

The entire bid-submission would be online on the portal of M/s ITI Limited 
https://www.tenderwizard.com/BSNL. 

Broad outline of submissions are as follows: 

A. TECHNICAL BID SUBMISSION (ONLINE ONLY): 

(i) List of Mandatory documents to be scanned and uploaded 

(a) Digitally signed copy of Tender Document (59 pages), Corrigendum and Addendum, if any, 

downloaded from www.tenderwizard.com/BSNL for having read the terms & conditions of the 

bid. 

(b) Scanned copy of DD/ Cheque –Tender document fee, EMD(if applicable) 

(c) Document proof of having experience of a minimum of one year as on the date of 

submission of the e-tender, in similar fields with Public Sector Undertakings, Government 

Establishments, Multi-national Company(s), etc.,. (Proof of experience in the form of relevant 

“Work order” is to be attached) 

(d) Request for claiming exemption of tender document fee and Proof in respect of valid 

certification from MSME/ NSIC for the tendered item/ work 

(ii) Submission of Eligibility documents (online only): List of documents to be scanned and 

uploaded 

(a) Proof for payment of Tender Processing Fee of M/s ITI Limited as per Para 7 (iii) of 
“INFORMATION AND SPECIAL INSTRUCTIONS FOR BIDDERS” 

(b) Scanned copy of The Registration of the Firm, Authenticated copy of Partnership Deed in cases 

of Partnership Firm. 

(c) Duly filled in Bid security Declaration form, duly filed in, as per Annexure-VI. 

(d) Duly signed “Declaration under his digital signature that no addition / deletion / corrections 

have been made in the downloaded e-tender document being submitted and it is identical to the 

e-tender document appearing on e-tender Portal” as per Annexure-IVA. 

(e) Duly filled in Bidder’s profile, duly filled in, as per Annexure-V of the Tender Document. 

(f) Scanned copy of Original “Power of Attorney” in case a person other than the Tenderer has 
signed the Tender Document. 

(g) Duly filled in “No near relative certificate from all partners” as per Annexure-III 

(h) Duly filled in “Declaration regarding not black listing/ not debarring from taking part in Govt. 

Tender or by any BSNL unit ” as per Annexure-IV 

(i) Scanned copy of GST registration certificate 

(j) Scanned copy EPF Registration Certificate, if any. 

(k) Scanned copy ESI Registration Certificate, if any. 

(l) Scanned copy Labour license, if any/Undertaking of submission of Labour license. 

(m) Scanned copy of PAN Card 

(n) Scanned copy of Income Tax return for two financial years 2020-21 and 2021-22. 

(o) Scanned copy of EMD-DD/ Cheque 

 

https://www.tenderwizard.com/BSNL
http://www.tenderwizard.com/BSNL
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B. Financial Bid (Price Bid) Submission (online only) : The bidder shall quote rate per square 

feet per month without GST by downloading the financial schedule available in the portal 

and shall upload the same after filling the rates in the respective cell. No hard copy of the 

financial bid required to be submitted. 

All the above said documents are to be uploaded online. 

2. OFF-LINE SUBMISSIONS (PHYSICAL DOCUMENT SUBMISSION): 

The bidder is requested to submit the following documents (in original) one set of 

(i) Fee for Tender Document, The payment for the cost of e-tender document shall be exempted to 

MSME/ NSIC registered bidders on submission of requisite proof in respect of valid 

certification from MSME/ NSIC for the tendered item/ work. 

(ii) Power of Attorney in accordance with Clause No. 6.5 & 7.10 of Section III for authorization 

for executing the power of attorney, if required. 

(iii) Duly signed “Declaration under his digital signature that no additions / deletions / corrections 

have been made in the downloaded e-tender document being submitted and it is identical to the 

e-tender document appearing on e-tender Portal”. 

Addressing to AGM HQ North, BSNL Chennai Telephones, 1, NSC Bose Road, Flower bazaar Telephone  

Exchange, Chennai-01 on or before the date & time of submission of bids specified in the covering letter, in a 

Sealed Envelope. The envelope shall bear Name of the Work (e- TENDER FOR HOUSE KEEPING WORK 

IN ALL THE OFFICE PREMISES/ MSUs/ RSUs/ in Kalmandapam Divisions under the 

Jurisdiction of DGM (NWO-KAL), the tender number and the words ‘DO NOT OPEN BEFORE …..’ 

(due date & time) as mentioned in the Clause 6 of this Section of tender document. 

Note: The Bidder has to upload the Scanned copy of all above said original documents as 

Bid- Annexure during Online Bid-Submission. 

 

3. The General Manager North BA, Chennai Telephones reserves the right to reject any or all of the tenders/ 
bids without assigning any reason whatsoever. He is not bound to accept the lowest tender/ bid. 

 

4. The bidders downloading the e-tender document are required to submit the tender fee amount through DD 

/ Bankers cheque of an amount of Rs.590/- along with the tender/ bid, failing which the tender/ bid shall 

be left unopened/ rejected. The DD/ banker’s cheque shall be drawn from any Nationalized/ Scheduled 

bank in favor of “BSNL, Chennai Telephones” and payable at Chennai. 

 

5. BSNL, Chennai Telephone District has decided to use process of e-tendering for inviting this tender 

and thus the physical copy of the tender would not be sold. 

 

6. AVAILABILITY OF TENDER DOCUMENT:-The e-tender document in online portal shall be 

available for downloading from 17:00 HRS of 28.02.2023 to 13:00 HRS of 20.03.2023. 

 

DATE & TIME OF SUBMISSION OF E-TENDER BID: 

Last Date/ Time of submission of e-Bid Online: up to 13:00 HRS of 20.03.2023 

Last Date/ Time of submission of documents in hard copy: up to 13:00 HRS of 20.03.2023 

 
Note:- In case the date of opening of bid is declared to be a holiday or unforeseen internet failure at the 

opening venue on the scheduled opening date, the date of opening of bid will get shifted automatically to 

next working day at the same scheduled time. Any change in bid opening date due to any other 

unavoidable reason will be intimated to all the bidders separately.
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7. ONLINE OPENING OF TENDER E-BIDS: by 15:00 Hrs of 20.03.2023. 

 

8. PLACE OF OPENING OF TENDER E-BIDS: BSNL has adopted an e-tendering process which 

offers a unique facility for ‘Public Online Tender Opening Event’ (TOE). BSNL’s Tender Opening 

Officers, as well as authorized representatives of bidders can attend the Public Online Tender Opening 

Event (TOE) from the comfort of their offices. However, if required, authorized representatives of 

bidders (i.e. Supplier organizations) can attend the TOE at the O/o AGM HQ North, BSNL Chennai 

Telephones,1, NSC Bose Road, Flower bazaar T E, Chennai-1, where BSNL’s Tender Opening Officers 

would be conducting Public Online Tender Opening Event (TOE). 

9. Tender e-bids received after due time & date will not be accepted. 

 

10. Incomplete, ambiguous, Conditional, tender e-bids are liable to be rejected. 

 

11. The bidder shall furnish a declaration under his digital signature that no additions/ deletions/ corrections 

have been made in the downloaded e-tender document being submitted and it is identical to the e-tender 

document appearing on the e-tender Portal https://www.tenderwizard.com/BSNL 

 

12. In case of any corrections/ additions/ alterations/ omissions found in the e-tender document, the 

tender bid shall be treated as non-responsive and shall be rejected summarily. 

 

13. For further instructions regarding submission of bids online the bidder shall visit the homepage of the 
portal https://www.tenderwizard.com/BSNL 

 

Note: - All documents submitted in the e-bid offer should be preferably in English. In case the relevant 

certificate viz. experience, registration etc. is issued in any language other than English, the bidder 

shall attach an English translation of the same duly attested by the bidder & the translator to be a true 

copy in addition to the relevant certificate. Utmost care to be taken to scan documents so that the 

total size of documents to be uploaded remains at a minimum. If required, documents may be 

scanned at lower resolutions say at 150 dpi. However, it shall be the sole responsibility of the bidder 

to ensure that the uploaded documents remain legible. 

 

- Sd - 

                      AGM HQ North 

BSNL, ChennaiTelephones

https://www.tenderwizard.com/BSNL
https://www.tenderwizard.com/BSNL
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SECTION-II 
 

INFORMATION AND SPECIAL INSTRUCTIONS FOR BIDDERS 

FOR e-TENDERING at https://www.tenderwizard.com/BSNL 
 

I. GENERAL 
 

e-Tendering is a new methodology for conducting Public Procurement in a transparent and secured 

manner. Suppliers/ Vendors will be the biggest beneficiaries of this new system of procurement. For 

conducting electronic e-Tendering, BSNL, Chennai Telephones has decided to use the portal 

https://www.tenderwizard.com/BSNL of M/s ITI Limited, a Government of India Undertaking.  

Benefits to suppliers/ service providers are outlined on the Homepage of the portal. Submission of 

Online Bids is mandatory for this tender. Those suppliers/ service providers not registered on the 

website mentioned above, are required to get registered beforehand. The intending bidder must read the 

terms and conditions of this tender carefully. He should only submit his bid if he considers himself 

eligible and he is in possession of all the documents required. The BSNL, Chennai Telephones reserves 

the right to reject any prospective application without assigning any reason and to restrict the list of 

qualified contractors to any number deemed suitable by it, if too many bids are received satisfying the 

laid down criteria. 

 

II. INSTRUCTIONS 
 

1. Information and instructions for bidders posted on website www.tenderwizard.com/BSNL shall form 

part of the bid document. If not registered, the intending tenderers should get themselves registered 

with M/s ITI Limited, as per instructions on their web site, by paying an applicable fee as per Govt. 

of India ruling. 

 

2. ONLINE BIDDING METHODOLOGY: 

Sealed Bid System – Single stage submission using two envelopes & Two Stages opening.  

Financial bids & Technical bids shall be submitted by the bidder at the same time. 

E-Reverse Auction/negotiation (if required after opening of financial bids). 

 

3. BROAD OUTLINE OF ACTIVITIES FROM BIDDERS PROSPECTIVE: 

 
● Procure a Digital Signing Certificate (Class III) (DSC). 

● Register on Electronic E-Tendering https://www.tenderwizard.com/BSNL 

● Create Users and assign roles on https://www.tenderwizard.com/BSNL. 

● View Notice Inviting E-Tender (NIT) on https://www.tenderwizard.com/BSNL. 

● Download Official Copy of E-Tender Document from https://www.tenderwizard.com/BSNL 

● Clarification to E-Tender Documents on https://www.tenderwizard.com/BSNL – Query to 

BSNL (Optional) – View response to queries posted by BSNL, through addenda. 

● Bid-Submission on https://www.tenderwizard.com/BSNLPrepare & arrange all 

document/ paper for submission of bid online and offline. 

● Attend Public Online E-Tender Opening Event (TOE) onhttps://www.tenderwizard.com/BSNL 

– Opening of TechnicalPart. 

● Post-TOE Clarification on https://www.tenderwizard.com/BSNL (Optional) – Respond to 

BSNL’s Post-TO Equeries. 

● Attend Public Online E-Tender Opening Event (TOE) on https://www.tenderwizard.com/BSNL 

– Opening of Financial Part (only for Technical Responsive Bidders).

https://www.tenderwizard.com/BSNL
https://www.tenderwizard.com/BSNL
https://www.tenderwizard.com/BSNL
http://www.tenderwizard.com/BSNL
https://www.tenderwizard.com/BSNL
https://www.tenderwizard.com/BSNL
https://www.tenderwizard.com/BSNL
https://www.tenderwizard.com/BSNL
http://www.tenderwizard.com/BSNL
https://www.tenderwizard.com/BSNL
http://www.tenderwizard.com/BSNL
https://www.tenderwizard.com/BSNL
https://www.tenderwizard.com/BSNL
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4. The Contractor must ensure to quote the rate for each item. Therefore, if any cell is left blank 

and no rate is quoted by the bidder, the rate of such an item shall be treated as "0" (ZERO). 

Conditional tender shall be rejected. 

 

5. For participating in this E-Tender online, the following instructions are to be read carefully. These 

instructions are supplemented with more detailed guidelines on the relevant screens of the 

https://www.tenderwizard.com/BSNL 

 

Note 1: It is advised that all the documents to be submitted are kept scanned and converted to PDF 

format in a separate folder on your computer before starting online submission. The Price bid (Excel 

Format) may be downloaded and rates may be filled in appropriately. This file may also be saved in 

a secret folder on your computer. 

 

Note 2: While uploading the documents, it should be ensured that the file name should be the 

Name of the document itself. 

 

6. DIGITAL SIGNATURE CERTIFICATES: 

 

For integrity of data and its authenticity/non-repudiation of electronic records and to be compliant 

with IT Act, 2000, it is necessary for each user to have a Digital Certificate (Class III) (DC), also 

referred to as Digital Signature Certificate (DSC), of Class-III issued by a Certifying Authority 

(CA) licensed by the Controller of Certifying Authorities (CCA). Refer: http://www.cca.gov.in 

 

7. REGISTRATION: 

 

(i) The E-Tender document can be downloaded from the website: www.tenderwizard.com/BSNL 

and to be submitted in the e-format. The Cost of the E-Tender Document (in the form of DD – 

in original) has to be submitted to the office of The AGM HQ North as per the address given in 

the Bid document before the scheduled date and time of submission of the E-Tender otherwise 

the Bid will not be considered. 

(ii) Amendments, if any, to the E-Tender documents will be notified in the above website as and 

when such amendments are notified. It is the responsibility of the bidders who have 

downloaded the E-Tender document from the website to keep themselves abreast of such 

amendments before submitting the E-Tender document. Intending bidders are requested to 

register themselves with M/s ITI Limited through www.tenderwizard.com/ BSNL for obtaining 

user-id, Digital Signature etc. by paying the Vendor registration fee and processing fee for 

participating in the above mentioned E-Tender. The General Manager North BA, BSNL CHTD, 

has decided to use the process of E-Tendering for inviting this E-Tender and thus the physical 

copy of the E-Tender would not be sold. 

 

(iii) The Tenderers are required to pay “ 0.05 %  of  the Total  Estimated  cost  of  the Tender or  as 

decided by the Application Service Provider”  { ASP  (i.e.,) To  be  paid  to  the  E - Portal 

vendor - M/s ITI Limited} 

 

Note: After successful submission of Registration details and Vendor Registration fee and 

processing fee (as applicable), contact M/s ITI Limited.

https://www.tenderwizard.com/BSNL
https://www.tenderwizard.com/BSNL
about:blank
about:blank
http://www.tenderwizard.com/BSNL
http://www.tenderwizard.com/BSNL
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8. SPECIAL NOTE ON SECURITY OF BIDS 

 

(i) Security related functionality has been rigorously implemented in www.tenderwizard.com/ 

BSNL in a multi-dimensional manner. Starting with the 'Acceptance of Registration by the 

Service Provider', provision for security has been made at various stages in Electronic 

Tender’s software. Security related aspects as regard Bid Submission are outlined below: 

 

(ii) As part of the Electronic Encrypted™ functionality, the contents of bid are securely encrypted 
using the Public-Key of the specified officer of a Buyer organization. Bid-encryption in 

www.tenderwizard.com/BSNL is such that the Bids cannot be decrypted before the Public 

Online Tender Opening Event (TOE), even if there is connivance between the concerned 
tender-opening officers of the Buyer organization and the personnel of e-tendering service 

provider. 
 

(iii) There is an additional protection with SSL Encryption during transit from the client-end 

computer of a Supplier organization to the e-tendering server/ portal. 

 

9. PUBLIC ONLINE TENDER OPENING EVENT(TOE) 
 

(i) www.tenderwizard.com/BSNL offers a unique facility for ‘Public Online Tender Opening 

Event (TOE)’. Tender Opening Officers as well as authorized representatives of bidders can 

attend the Public Online Tender Opening Event (TOE) from the comfort of their offices. For 

this purpose, representatives of bidders (i.e. Supplier organization) duly authorized are 

requested to carry a Laptop and Wireless Connectivity to Internet. 

 

(ii) Every legal requirement for a transparent and secure ‘Public Online Tender Opening Event 

(TOE)’ has been implemented on www.tenderwizard.com/BSNL 

www.tenderwizard.com/BSNL has a unique facility of ‘Online Comparison Chart’ which is 

dynamically updated as each online bid is opened. The format of the chart is based on inputs 

provided by the Buyer for each Tender. The information in the Comparison Chart is based on 

the data submitted by the Bidders in electronic form. A detailed Technical and/ or Financial 

Comparison Chart enhances Transparency. 

 
(iii) There are many more facilities and features on www.tenderwizard.com/BSNL 

(iv)  For a particular tender, the screens viewable by a Supplier will depend upon the options 

selected by the concerned Buyer. 

 
10. IMPORTANTNOTE: 

 

In case of internet related problems at a bidder’s end, especially during ‘critical events’ 

such as a short period before the bid-submission deadline, during e-auction, it is the 

bidder’s responsibility to have backup internet connections. In case there is a problem at 

the BSNL opening venue or at e-Procurement/ e-Auction service provider’s end (in the 

server, leased line etc.) due to which all the bidders face a problem during critical events, 

and this is brought to the notice of BSNL by the bidders in time, then BSNL will promptly 

re-schedule the affected event(s).

http://www.tenderwizard.com/BSNL
http://www.tenderwizard.com/BSNL
http://www.tenderwizard.com/BSNL
http://www.tenderwizard.com/BSNL
http://www.tenderwizard.com/BSNL
http://www.tenderwizard.com/BSNL
http://www.tenderwizard.com/BSNL
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11. OTHERINSTRUCTIONS 

 
(i) For further instructions, the vendor should visit the home-page of the portal 

(https://www.tenderwizard.com/BSNL) and go to the Vendor-Help Manual. 
 

(ii) Important Note: It is strongly recommended that all authorized users of Supplier 

organizations should thoroughly peruse the information provided under the relevant links, 

and take appropriate action. This will prevent hiccups and minimize teething problems 

during the use of https://www.tenderwizard.com/BSNL 

 

12. The following ‘FOUR KEY INSTRUCTIONS for BIDDERS’ must be assiduously adhered to: 

 
(i) Obtain individual Digital Signing Certificate (Class III) (DSC or DC) well in advance of 

your first tender submission deadline on https://www.tenderwizard.com/BSNL 

(ii) Register your organization on https://www.tenderwizard.com/BSNL well in advance of your 

first tender submission deadline on https://www.tenderwizard.com/BSNL. 

(iii) Get your organization’s executives concerned trained on https://www.tenderwizard.com/ 

BSNL well in advance of your first tender submission deadline on https:// 

www.tenderwizard.com/BSNL Submit your bids well in advance of tender submission 

deadline on https://www.tenderwizard.com/BSNL (At least one day before the 

deadline) (There could be last minute problems due to internet timeout, breakdown, 

etc.). 

(iv) While the first three instructions mentioned above are especially relevant to first-time 

users ofhttps://www.tenderwizard.com/BSNLthe fourth instruction is relevant at all 

times. 

 

13. MINIMUM REQUIREMENTS AT BIDDERS END 

(i) Computer System with good configuration (Minimum P IV, 2 GB RAM, Windows7) 

(ii) Broadband connectivity. 

(iii) Microsoft Internet Explorer 8.0 or above 

(iv) Digital Signature Certificate (ClassIII) (s) 

 
14. Helpdesk (as given below) to get your registration accepted/ activated. 

Helpdesk – M/s ITI Limited 

Mobile No. 9894191904 – Shri. S. Dinesh /9962676264 / 8098469169- Shri. Kirubagaran 

E-mail ID - twhelpdesk438@gmail.com/ twhelpdesk679@gmail.com/ 

twhelpdesk444@gmail.com / bsnltwhelpdesk@gmail.com 

 

15. BSNL CONTACT: 
BSNL’s Contact Person SDE Admin North BA 

Telephone 044- 25388911 E-mail ID: agmhqnorth@gmail.com 
 

16. E-reverse auction/ Limited tender option available with the portal, if required will be conducted after the 

opening of financial bids in case of more than one techno-commercially qualified bidders. However, in the 

case of only one techno-commercially qualified bidder, the Tender Inviting authority reserves the right to 

go for manual negotiation, if service charges per site quoted by the bidder are on the higher side. 

  The BSNL shall have the right to e-reverse the price bid after the opening of the financial bid in 

case the rate quoted by the lowest bidder is found to be abnormally very low/ high. In case e-reverse option 

not available in Portal then BSNL reserves the right to Manual negotiation is applicable.

https://www.tenderwizard.com/BSNL
https://www.tenderwizard.com/BSNL
http://www.tenderwizard.com/BSNL
http://www.tenderwizard.com/BSNL
http://www.tenderwizard.com/BSNL
https://www.tenderwizard.com/
http://www.tenderwizard.com/BSNL
https://www.tenderwizard.com/BSNL
mailto:twhelpdesk438@gmail.com
mailto:twhelpdesk679@gmail.com
mailto:twhelpdesk444@gmail.com
mailto:bsnltwhelpdesk@gmail.com
mailto:agmne123@gmail.com
mailto:agmne123@gmail.com
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SECTION – III 

GENERAL CONDITIONS OF TENDER 

 

The AGM (HQ) North, BSNL CHENNAI TELEPHONES, 1, NSC Bose road, Flower Bazaar T E, 

CHENNAI-01, proposes to outsource “House Keeping Work” in the premises of ALL THE OFFICE  

PREMISES/ MSUs/ RSUs/ DLCs in Kalmandapam divisions under the jurisdiction of DGM (NWO-KAL) , 

CHTD  

 
1. ABBREVIATIONS: 

 

Sl.

No. 

Abbreviation Expan

sion 

1. CMD Chairman and Managing Director 

2. BSNL Bharat Sanchar Nigam Limited 

3. CHTD Chennai Telephone District 

4. GM (HR&A) General Manager (HR&A) 

5. DGM (KAL) Deputy General Manager, Kalmandapam 

6. AGM/ DE Assistant General Manager/ Divisional Engineer 

7. SDE Sub Divisional Engineer 

8. ADMIN & TCSC-GSM Administration & TCSC - GSM 

9. Sq.M. /Sq.Ft. Square meter/ Square Feet 

10. EMD Earnest Money Deposit 

11. EPF Employee’s Provident Fund 

12. ESI Employee State Insurance 

13. Nos. Numbers 

14. DD Demand Draft 

15. O/O Office of 

16. LOI Letter of Indent 

 

2. AVAILABILITY OF TENDER FORMS: 

The e-tender document shall be available at www.tenderwizard.com/BSNL for downloading from 17:00 

Hrs of 28.02.2023 to 13:00 Hrs of 20.03.2023. 
 

Date & Time of Submission of e-Tender bid (at the website mentioned above): Last Date/ 

Time of submission of e-Bid Online: up to 13:00 Hrs of 20.03.2023 

Last Date/Time of submission of documents in hard copy: up to 13:00 Hrs of 20.03.2023. 

 

The bidders downloading the e-tender document are required to submit the tender fee amount through DD 

/ Bankers cheque of an amount of Rs.590/- along with the tender/ bid, failing which the tender/ bid shall 
be left unopened/ rejected. The DD/ banker’s cheque shall be drawn from any Nationalized/ Scheduled 

bank in favor of BSNL Chennai Telephones and payable at Chennai. 
 

Note:-In case the date of submission (opening) of bid is declared to be a holiday or unforeseen internet 
failure at the opening venue on the scheduled opening date, the date of submission (opening) of 

bid will get shifted automatically to the next working day at the same scheduled time. Any change 

in the bid opening date due to any other unavoidable reason will be intimated to all the bidders 

separately.

http://www.tenderwizard.com/BSNL
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3. JOB:A work contract for “HOUSE KEEPING SERVICES” in the premises of All The Office 

Premises/ MSUs/ RSUs/ DLCs  in Kalmandapam Division under the jurisdiction of DGM 

(NWO-KAL)  as described in Sections VI, VII, & VIII of the tender. 

4. PERIOD OF CONTRACT:- 

The contract is initially for a period of one year and is extendable for a further period of one year as 

required in terms of 6 months (six) on mutual agreement on the same terms and conditions. 

5. ELIGIBILITY: 

This invitation for bid is open to all Indian nationals having experience of a minimum of one year as on 

the date of submission of the e-tender, in similar fields with Public Sector Undertakings, Government 

Establishments, Multi-national Company(s), etc.,. The bidder shall submit the duly attested copy of the 

Award of Contract and also a satisfactory completion certificate from the same organization for 

proof of experience. Tenderers having any of the relatives employed in BSNL are not eligible to 

participate in the e-tender. 

6. Procedure : 

6.1 The bidders must carefully read all the Terms & Conditions and work specifications before filling up 

the Technical Bid and Financial Bid. Tenderers are requested to get well versed with the tender 

conditions/ guidelines, written hereunder. Those tenderers, who cannot read English, may get the 

same translated at their own risk in a language known to them and understand the conditions of the 

tender. Any clarification regarding the same can be had from AGM HQ North, BSNL Chennai 

Telephones,1, NSC Bose road, Flower Bazaar TE, Chennai 600001, before the submission of the bid 

document. 

6.2 Tender offer shall include information regarding works, prominent customers to whom similar works 

have been executed. 

6.3 No separate contract other than an agreement is to be signed between the successful bidder and 

Chennai Telephones. Submission of the tender offer by the successful bidder in response to the e- 

Tender Notice itself is deemed to be the conveyance of his/ her acceptance of the tender document. 

6.4 No employee/ relative employed in BSNL, either direct/ indirect, of BSNL shall participate in the 

Tender. 

6.5 All corrections, additions and alterations in the entries in the tender papers shall be attested by the 

bidder with date. No errors, over writing shall be permissible, unless attested by the tenderer with 

date. The tender shall contain the name, address of residence and places of business of the person/ 

persons making the tender and shall be signed by the tenderer with his usual signature. In case of 

authorized representative, a duly certified copy of the power of attorney, relating to the same shall 

accompany the tender. In the case of partnership firm, an attested true copy of the partnership deed 

must be submitted along with the tender and with the authorization from the firm. 

6.6. The   General Manager North BA, BSNL, Chennai Telephones reserves the right not to accept or to 

reject any or all the tender offers without assigning any reasons. 

7 TENDERSUBMISSION 

 7.1 On-line Submissions: 

The entire bid-submission would be online on the portal of M/s ITI Limited 

https://www.tenderwizard.com/BSNL. Broad outline of submissions are as per Clause 1 of 

Section I of this document. 

7.2 Offline Submissions (physical document submission): 

The list of documents for this E-tender (offline) as per Clause No. 2 of Section I, may be submitted 

https://www.tenderwizard.com/BSNL
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by the tenderer in box kept at the following address: 

O/oThe AGM HQ North, 

BSNL Chennai Telephones, 

#01, NSC Bose Road, 

Flower Bazaar T E, CHENNAI-1 

 

    PROCEDURE FOR PHYSICAL (HARD COPY/ OFF-LINE/ PHYSICAL) SUBMISSION OF E-

Tender:  

(In addition to on-line submission) 

 

 7.3 The documents as per Clause No. 2 of Section I (Off-line submissions) must be submitted in wax-

sealed envelope, super scribing the envelope as “E-Tender for House Keeping work in the premises ALL 

THE OFFICE PREMISES/ MSUs/ RSUs/ in Kalmandapam DIVISION under the Jurisdiction 

of DGM (NWO-KAL)  should be addressed to the contact person indicated in this E-Tender. 

 7.4 The above said Off-line submissions/ documents should be submitted in person or through an 

authorized representative. Outstation applicants can send by Registered Post/ Speed Post/ Courier and 

should reach the address mentioned at 7.2 above, on or before the due date and time. Originals of bank 

instruments such as DD OR EMBG towards Tender fee ,EMD/Bid security respectively (if not submitted 

through e-payment mode),shall be submittedby bidder on any date before or within 5 days of bid 

submission and date failing which the tender bid(if already opened on basisof scanned copies uploadedin 1st 

electronic envelope i.e. Technical Envelope,shall be rejected)  

 During tender process, BSNL’S Tender inviting authority may require the bidder to produce original copy 

of document such as Power of Attorney ,Integrity pact, Bid form,Security agreement etc, submitted as 

scanned copy ,in Technical bid part on e-tender portal (1st electronic Envelope) ,which the bidder will have 

to comply with. 

 7.5 The prescribed documents as per eligibility criterion should be submitted by the tenderer. 

 7.6 The technically successful tenderer shall be intimated in e-tender platform only after technical 

evaluation of the bid, as per procedures of e-tender platform. 

 7.7 A Declaration regarding the close relatives working in BSNL should be submitted as per Annexure-IV. 

 7.8 One bidder can submit only one bid. If more than one bid are submitted by a bidder, all the bids of the 

said bidder shall be disqualified and rejected. 

 7.9 The bidder shall submit all items as indicated in the schedule of requirement of the bid documents for 

which he holds the necessary approval. 

 7.10 The Power of Attorney should be submitted and executed on the non-judicial stamp paper of 

appropriate value and the same shall be attested by a Notary Public and / or registered before the Sub-

Registrar concerned, if required. 

      7.11 List of documents to be submitted along with the tender (duly filled) 

A. TECHNICAL BID ENVELOPE – ONLINE 

(i) SUBMISSION OF MANDATORY DOCUMENTS -ONLINE: 

(a) Digitally signed copy of Tender Document (59 pages), Corrigendum’s and Addendums. 

(b) Scanned copy of DD/ Cheque –Tender document fee and EMD( if applicable) 

(c) Document proof of having experience of a minimum of one year as on the date of 

submission of the e-tender, in similar fields with Public Sector Undertakings, Government 

Establishments, Multi-national Company(s), etc.,. (Proof of experience in the form of  

“Certificate issued by the Work order issuing officer” is to be attached) 
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(d) Request for claiming exemption of tender document fee and Proof in respect of valid 

certification from MSME/ NSIC for the tendered item/work 

(ii) SUBMISSION OF ELIGIBILITY DOCUMENTS -ONLINE: 

(a) Proof for payment of Tender Processing Fee of M/s ITI Limited as per Para 7 (iii) of 

“INFORMATION AND SPECIAL INSTRUCTIONS FOR BIDDERS” 

(b) Scanned copy of The Registration of the Firm, an Authenticated copy of the Partnership 
Deed in cases of Partnership Firm. 

(c) Duly filled in Bid security Declaration form, duly filed in, as per Annexure-VI. 

(d) Duly signed “Declaration under his digital signature that no addition / deletion / corrections have 

been made in the downloaded e-tender document being submitted and it is identical to the e-tender 
document appearing on e-tender Portal” as per Annexure IV- A 

(e) Duly filled in Tenderer’s profile, as per Annexure V of the Tender Document. 

(f) Scanned copy of Original “Power of Attorney” in case a person other than the Tenderer 

has signed the Tender Document. 

(g) Duly filled in “No near relative certificate from all partners”. 

(h) Duly filled in Annexure-IV–“Declaration regarding not blacklisting/ not debarring 

from taking part in Govt. Tender or by any BSNL unit”. 

(i) Scanned copy of GST registration certificate 

(j) Scanned copy EPF Registration Certificate, if any. 

(k) Scanned copy ESI Registration Certificate, if any. 

(l) Scanned copy Labour license/Undetaking for Labour license 

(m) Scanned copy of PAN Card. 

(n) Scanned copy of Tax return for two financial years 2020-21 & 2021-22.  

All the above said documents are to be uploaded online 

B. FINANCIAL BID (PRICE BID) AS PER THE FORMAT IN SECTION X -ONLINE 

This financial bid shall contain financial quote as per clause 9 and 10 of this section of the 

tender document 

C. OFF-LINE SUBMISSIONS (PHYSICAL DOCUMENT SUBMISSION): 

The bidder is requested to submit the following documents (in original) one set of 

(i)         Tender Document Fee, 

(ii) Power of Attorney in accordance with Clause No.6.5 & 7.10 of Section-III  for authorization 

for executing the power of attorney, if required. 

(iii) Duly signed “Declaration under his digital signature that no additions/ deletions/ 

corrections have been made in the downloaded e-tender document being submitted and it is 

identical to the e-tender document appearing on e-tender Portal”. 

(iv) A separate cover to AGM HQ North, BSNL Chennai Telephones, 01, NSC Bose Road, 

Flower Bazaar T E, Chennai -600001, on or before the date & time of submission of bids specified 

in the covering letter, in a Sealed Envelope. The envelope shall bear (Name of the Work), the 

tender number and the words ‘DO NOT OPEN BEFORE ………. ’ (due date & time) as 

mentioned in the Clause 7.2 of Section III of tender document. 

Note: The Bidder has to upload the Scanned copy of all above said original documents as 

Bid- Annexure during Online Bid-Submission. . 

7.12. The BSNL may, at its discretion, extend this deadline for the submission of bids by amending the 
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Bid Document. All rights and obligations of the bidders, subject to the previous deadline will 

thereafter be subject to the deadline as extended. 

8 MODIFICATION AND WITHDRAWAL OF BIDS: Being e-tender, the modification or withdrawal of 

bids shall be subject to the terms and conditions of the on-line service provider M/s ITI Ltd., website 

https://www.tenderwizard.com/BSNL 

9 PRICE BID /FINANCIAL BID: 

The bidder shall give the total composite price per square feet per month exclusive of GST. The 
composite price shall necessarily include the components of (i) Housekeeping for both Open & Carpet 

Area, (Section VII) (ii) Minimum Wages as per the GOI Notification, (Section IX) (iii) The Cost of the 

Material for the materials list at each location as per (Section VIII). The bidder shall also give an 
undertaking, along with the bid for the monthly supply of quality/ branded materials as per the list as per 

Section VIII. The price quoted by the bidder shall remain fixed during the entire period of the contract 

and any further extensions and shall not be subject to variation on any account. 

10 TENDER SCHEDULE / QUOTATION: 

The tenderer will quote the rate as per the proforma given. If the rates quoted by any Tenderer are less 
than the Minimum wages including statutory payment, prescribed by the appropriate Government, such 

Tenders shall be rejected summarily. The Decision of the General Manager North BA, BSNL Chennai 

Telephones in this regard, shall be final & binding. 

a)  All columns in the proforma are to be filled up. 
b) The quote submitted by the tenderer shall be exclusive of (any) GST applicable from time to time. 

10.1 Tenders not accompanied by tender document fee, shall not be considered and are liable to be rejected 

summarily. 

11 BIDOPENING: 

11.1 The nominated officers of the BSNL, Chennai Telephones shall open bids in the presence of the bidders 

or their authorized representatives who choose to attend on 20.03.2023 by 15:00 Hrs. on the due date in the 

chamber of AGM HQ North, BSNL Chennai Telephones,1, NSC Bose Road, Flower Bazaar TE, Chennai 

600001. The bidder’s representatives who are present shall sign an attendance register. Authority letters 

from the company / firm to this effect shall be submitted by the bidder before they are allowed to participate 

in bid opening. 

11.2  Only one authorized representative for any bidder shall be permitted to attend the bid opening. 

11.3 If the date fixed for the opening of the bid is declared as a Holiday by the Government of India, or if 

there is any unforeseen internet failure at the opening venue on the scheduled opening date, the revised 

schedule of the date of opening will be notified. 

12 CLARIFICATION OF BID DOCUMENTS: 

12.1 To assist in the examination, evaluation and comparison of bids, the BSNL, Chennai Telephones may, 

at its discretion, ask the bidder for the clarification of its bid. A prospective bidder, requiring any 

clarification on the Bid Documents shall submit his queries through the e-Tender Portal or to the BSNL’s 

mailing address indicated in the invitation of Bid. The request for clarification must be received from the 

bidder within one week from the date of the floating of the tender, and the response as a corrigendum shall 

be uploaded in the  www.tenderwizard.com/BSNL portal. The BSNL shall respond in writing to any request 

for the clarification of the Bid Documents, which it receives 15 days prior to the date of opening of the 

Tenders. However, no post bid clarification at the initiative of the bidder, shall be entertained. Any 

clarification issued by BSNL in response to queries raised by prospective bidders shall form an integral part 

of the bid documents and it shall amount to an amendment of relevant clauses of the bid documents 

12.2 Amendments, if any, to the tender document will be notified in the https:// 

www.tenderwizard.com/BSNL website. It is the responsibility of the vendors who download the tender 

document to note these amendments and submit tenders accordingly. 

https://www.tenderwizard.com/BSNL
http://www.tenderwizard.com/BSNL
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13 PRELIMINARY EVALUTION/ ONLINE OPENING OFBIDS: 

13.1 Tender Opening Committee/ Department shall evaluate the on-line/ offline bids to determine whether 

they are complete, whether required securities have been furnished, whether the documents have been 

properly signed and whether the bids are generally in order.    

13.2 Prior to the detailed evaluation, the Tender Opening Committee will determine the substantial 

responsiveness of each bid to the Bid Documents. For this purpose, a substantially responsive bid is one 

which conforms, to all the terms and conditions of the Bid Documents without material deviations. The 

BSNL, Chennai Telephone’s determination of bid‘s responsiveness is to be based on the contents of the 

bid itself without recourse to extrinsic evidence. 

 13.3  A bid that is determined as substantially non-responsive shall be rejected. 

13.4 The BSNL, Chennai Telephones, may at its discretion waive any minor infirmity or 

nonconformity or irregularity in a bid which does not constitute a material deviation, provided such 

waiver does not prejudice or affect the relative ranking of any bidder. 

13.5 The BSNL reserves the right to accept or decline any tender in whole or in part without assigning any 

reason thereof. 

14  EVALUATION AND COMPARISON OF SUBSTANTIALLY RESPONSIVE BIDS: 

14.1 The BSNL, Chennai Telephones shall evaluate in detail and compared to the bids previously 

determined to be substantially responsive pursuant to Clause 13.3. 

 14.2 The technically qualified bids shall be evaluated for financial bids. The evaluation and comparison 

of responsive bids shall be of the composite price of the service offered (Rate per square feet per 

month) exclusive of GST. Further, the evaluation shall be based on the compliance to Minimum Wages 

Notification, Material cost and other statutory deductions. If the rates quoted by any Tenderer are less than 

the Minimum wages including statutory payment, prescribed by the appropriate Government, such bids 

shall not be considered for evaluation. 

14.3  DISTRIBUTION OF QUANTITY 

The work will be awarded to the lowest bidder only. BSNL will award work to one bidder only. However, 

BSNL may award the work to more than one bidder also if required. In this case, BSNL proposes to limit 

the maximum number of selected bidders up to two only. 

BSNL is having full discretion to distribute the sites among the successful bidders as guided in the below 

table. The discretion of BSNL is final and non-negotiable in this regard. 

 

Allocation of quantity of work without participations of  MSE bidder. 
 

Table – A 

No. of bidders to be approved Quantity allotted to the 

respective bidder 

 L-1 L-2 L-3 

One bidder 100% NIL NIL 

Two bidders 60% 40% NIL 

Three bidders 50% 30% 20% 

 

Allocation of quantity of work with participations of  MSE bidder. 

Note : 

a) The allocation of quantity shall be made as  per table A when all L-1, L-2, L-3 are happen 

to be non-MSE bidders and there is no qualified MSE bidder. 
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b) The allocation of quantity shall be made as per table A when all L-1, L-2, L-3 are 

happen to be MSE bidders. 

c) The allocation of quantity shall be made as per table B when qualified bidders are from 

both MSE & non-MSE groups. 

d) In case of one MSE registered bidder gets qualified in the tender then, Table - B shall be 

followed. In case, there are more than one MSE bidders get qualified whose quoted rate 

is within + 15% of L-1 rate, then 25% reserved quantity shall be distributed amongst 

such MSE bidders. 

e) The MSE bidders become entitled to get the concession of allocation of quantity when 

the quoted rate is within + 15% of L-1 rate. 

f) In the event of any of the qualified bidder(s) not agreeing to provide services or not being 

considered by BSNL for services, inter-se ranking of the bidders below the afore said 

bidder(s) shall be recast to fill up the vacated slot(s). This shall be done to ensure that the 

number of bidders on whom the order for services is to be placed remains the same as 

specified in the tender. 

g) In case of one MSE registered bidder gets qualified in the tender then, Table - B shall be 

followed. In case, there are more than one MSE bidders get qualified whose quoted rate 

is within + 15% of L-1 rate, then 25% reserved quantity shall be distributed amongst 

such MSE bidders. 

h) The MSE bidders become entitled to get the concession of allocation of quantity when 

the quoted rate is within + 15% of L-1 rate. 

i) In the event of any of the qualified bidder(s) not agreeing to provide services or not being 

considered by BSNL for services, inter-se ranking of the bidders below the afore said 

bidder(s) shall be recast to fill up the vacated slot(s). This shall be done to ensure that the 

number of bidders on whom the order for services is to be placed remains same as 

specified in the tender. In case of one MSE registered bidder gets qualified in the tender 

then, Table - B shall be followed. In case, there are more than one MSE bidders get 

qualified whose quoted rate is within + 15% of L-1 rate, then 25% reserved quantity shall 

be distributed amongst such MSE bidders. 

j) The MSE bidders become entitled to get the concession of allocation of quantity when 

the quoted rate is within + 15% of L-1 rate. 

k) In the event of any of the qualified bidder(s) not agreeing to provide services or not being 

considered by BSNL for services, inter-se ranking of the bidders below the afore said 

bidder(s) shall be recast to fill up the vacated slot(s). This shall be done to ensure that the 

number of bidders on whom the order for services is to be placed remains the same as 

specified in the tender. 

Bid shall remain valid for 180 days from the date of the opening of bids prescribed by the 

Department. A bid valid for a shorter period shall be rejected by the Department being non 

responsive. 

15 SECURITY DEPOSIT: 

The successful tenderer should be required to submit a Security Deposit in the form of a Bank Guarantee 

or DD in favour of BSNL, Chennai Telephones for an amount equivalent to 3% of the contractor amount, 
which shall be valid for the tender period (i.e.) 18 months in the case of 12 months contract, of the annual 

agreed amount within 14 days from the date issuance of Advance Work Order by BSNL. 
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16.1 The performance guarantee can be paid in the form of a DD drawn in favour of the Accounts Officer 

Cash NBA Chennai Telephones payable at Chennai or Bank Guarantee issued by a Scheduled 

/nationalized Bank in the form provided in Annexure VIII of this bid document. 

16.2 In the case of any unsatisfactory work or any deficiency, the BSNL reserves the right to cancel the 

contract and forfeiting the security deposit. 

16.3 The BSNL reserves the right to cancel the contract for any operational reasons. 

16.4 Security Deposit shall not bear any interest for any period whatsoever, and therefore, Interest shall 

not be payable by the BSNL on the Security Deposit or on amounts payable to the Contractor under the 

contract. 

 

17.AGREEMENT: 

The successful tenderer, after depositing the required Security Deposit will have to enter into an agreement in 

the Proforma as in Annexure-VIII with BSNL for execution of the tender work, in non-judicial stamp paper 

of Rs.100/- (Rupees One Hundred only) 

The agreement shall be valid for a period of one year and BSNL reserves the right to extend the duration of 

the contract for a further one year or till the finalization of a new tender in terms of 6 (six) months, at the 

same rate and terms and conditions subject to satisfactory performance during the previous period by the 

successful bidder. This is subject to an extension of the Performance Bank Guarantee of the same amount or 

enhanced amount as per the discretion of BSNL CHTD, one month prior to the end of the agreement. 

 

18 SETTLEMENT OF BILLS: 

18.1 The tenderer shall submit all the bills on printed forms only, to the designated officer within 15 days of 

the expiry of the calendar month on a monthly basis. Bills are to be prepared by the successful tenderer, in 

duplicate, enclosing a stamped pre-receipt. Unless otherwise provided, the payment in full will be made by 

BHARAT SANCHAR NIGAM LIMITED every calendar month on submission of the claim bill by the 

successful tenderer after the work is executed successfully and the services mentioned therein are complied 

with fully. The execution of work, successful completion of Scope of work, & cleaning materials purchase 

bills/ voucher/ delivery challan on monthly basis duly Certified by the unit officer of BSNL has to be 

submitted along with the bill. 

“Along with the bill, the following information should be furnished. Each bill of the contractor must 

accompany the; 
i. List showing the details of labourer/ employees engaged. 

ii. Duration of their engagement. 

iii. The amount of wages paid to such labourer / employees for the duration in question. 

iv. Amount of EPF contribution of both employer and employee for the duration of engagement in 
question paid to EPF authorities. 

v. Copies of authenticated documents of such payments and a declaration from the contractor regarding 

compliance of the conditions of EPF Act1952. 

vi. Copy of ESI payment challan to been closed 

vii. Copy of Proof of payment is to be enclosed if applicable 

 

18.2  Payment, subject to the availability of funds, will be made through NEFT within 30 days of the 

submission of the bill after due verifications for which Bank details (A/C No., Name of the Bank, Branch 

Name and IFSC Code, ERP Vendor creation form) , Branch serial Number (MICR Number) should be 

furnished by the successful bidder. 

18.3 The work shall not be considered as completed one until a maintenance certificate is signed and 

submitted to the respective Sub. Divisional Engineer/ Divisional Engineer/ Assistant General Manager and 

delivered to the paying authority stating that the works have been completed and maintained to his/ her 

satisfaction. In addition, the maintenance certificate shall be countersigned by the officer concerned within 
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three days after the expiry of an English Calendar month and the production of the said maintenance 

certificate shall be a condition precedent to the payment to the tenderer. 

18.4 No certificate other than the maintenance certificate referred to above shall be deemed to constitute 

approval or other matter in respect of which it is issued or shall be taken as an admission of the bill, 

performance of the tender or any part thereof or of the accuracy of any claim or demand made by the 

tenderer or varied work have been ordered by Sub Divisional Engineer/ Divisional Engineer /Assistant 

General Manager, nor shall any other certificate conclude or prejudice any of the powers of Pr. General 

Manager North BA. 

18.5 Penalties, if any, leviable on the successful tenderer will be adjusted in the bill. 

18.6 The bill shall be paid subject to all statutory deductions and remittance thereof, as contemplated and 

applicable from time to time. 

18.7 For claiming the payment following documents are to be submitted to the paying authority. 

a) Invoice clearly indicating break up details of the composite price i.e. Basic, Goods and Services 

Tax (GST), any other Duties and Taxes, Freight/ Packing Charges, etc. 

b) Proof of payment of GST, if applicable. 

c) Timely uploading of correct and necessary information on GSTN portal is mandatory as 

prescribed in GST 

Note: 

1) If the supplier fails to furnish necessary supporting documents i.e. GST invoice / Customs invoices 

etc. and also fails to upload the information on GSTN in respect of the Duties/ taxes for which input 

tax credit is available, the amount pertaining to such Duties/ Taxes will be deducted from the 

payment due to the supplier. 

2) Tax amount will be paid to the supplier only after the supplier declares the details of the invoices in 

its return in GSTR-1 and GSTR-3 uploaded by the supplier and the same is reflected in GSTR-2A of 

BSNL on GSTN portal. 

3) TDS/ TCS shall be deducted at the prescribed rate, if any (as the case maybe). 

4) BSNL can adjust/ forfeit Bank Guarantee obtained from the supplier against any loss of input tax 

credit to BSNL on account of supplier's default. 

5) In case BSNL has to pay GST on reverse charge basis, the supplier would not charge GST on its 

invoices. Further, the supplier undertakes to comply with the provisions of GST law as may be 

applicable. 

19. BID SECURITY / EMD & Cost of E-Tender 

Bidder (including MSME bidder) shall submit a signed “BID Security Declaration Form ( Annexure VI) 

accepting that if they withdrew/ modify their bids during the period of validity, etc., they will be suspended/ 

debarred/ banned from being eligible for bidding/ awarding on all future contract(s) of BSNL for a period 

of one year from the date of committing such breach. 

20. COMMENCEMENT OF WORK: 

        The finalization of Tender the successful bidder will be issued with LOI (Letter of Intent) through which 

the bidder will be asked to submit unconditional Acceptance, Performance guarantee and agreement as in 

annexure. Based on that an award letter will be issued to the successful bidder. 

         The work shall commence from the date mentioned in the offer letter or as per the instructions of the  

General Manager North BA or authorized officer and the same shall be for a period of one year and is 

extendable for a further period of one year in terms of six months on mutual agreement on the same terms and 

conditions. 

 

21. PENALTY FOR POOR PERFORMANCE: 

21.1 A penalty amount equal to 2% subject to the maximum of 10% of the amount along with GST will be 
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deducted from the dues to the successful tenderer for poor services on the basis of assessment. In addition, 

in case of re-execution of the work for any reason whatsoever, the cost of the same will be deducted from 

the deposits or payments due to the successful tenderer without any notice, over and above the penalty 

mentioned above. 

21.2  The penalty amount is deductible from the amount due to the successful tenderer for the supply of 

services rendered by him as per this tender or from any other amount or amounts due to the successful 

tenderer from Chennai Telephones and the decision of  General Manager North BA will be final and 

binding in this regard. 

21.3 General Manager (North BA) reserves the right to reject the services of the successful tenderer in 

addition to forfeiture of Security Deposit, in case of poor performance, without prejudice to the provision 

under clause above. In such case, the successful tenderer shall not be entitled to any other claim or damage. 

21.4 The cap on penalty as defined at clause 21.1 is purely on account of non compliance or for poor 

services and does not limit, in any way, the right of BSNL to impose any other penalty in addition to this 

defined penalty on account of non compliance by the vendor with any other clause of the Tender.  

22. LIABILITY: 

21.1 Neither the tenderer nor the tenderee shall be liable for any delay, default or failure due to reasons 

either beyond their control or by act of force majeure. 

21.2 If by reason of any accident or failure or any other event occurring to or in connection with work or 

any part thereof shall in the opinion of the Authority concerned or his representative be urgently 

necessary and the tenderer is unwilling or unable to do the work and if the work so done by BSNL is 

work which in the opinion of the Authority concerned, the tenderer was liable to do at his own expense 

under the tender, all cost and charges properly incurred by BSNL in so doing shall on  demand be paid by 

the tenderer to BSNL or may be deducted from any money due or which may become due to the tenderer, 

provided always that the Competent Authority or his representative shall as soon after the occurrence of 

any such emergency as may be reasonably practicable, notify the tenderer thereof in writing. 

 

23. FORCEMAJEURE: 

If at any time, during the continuance of this agreement, the performance in whole or in part by either 

party of any obligation under this agreement shall be prevented or delayed by reason of any war, or 

hostility, acts of the public enmities, civil commotion, sabotage, fires, floods, explosions, epidemics, 

quarantine restriction, strikes, lockouts or act of God (hereinafter referred to as events) provided notice of 

happenings of any such eventuality is given by either party to the other within 21 days from the date of 

occurrence thereof, neither party shall by reason of such event be entitled to terminate this agreement nor 

shall either party have any such claim for damages against the other in respect of such nonperformance or 

delay in performance, and the services under the agreement shall be resumed as soon as practicable after 

such event may come to an end or  cease to exist, and the decision of the Authority as to whether the 

discharge of service has been so resumed or not shall be final and conclusive, provided further if 

prevented or delayed by reason of any such event for a period exceeding 60 days either party may, at his 

option terminate the agreement. 

24. TERMINATION OF THE TENDER BY BSNL: 

BSNL may, at any time, at their option, cancel and terminate this tender by seven days prior written 

notice to the Tenderer in which event, the Tenderer shall be entitled to payment for the work done up to 

the time of such issuance of cancellation / termination notice. 

25. CANCELLATION / WITHDRAWAL OF THIS  E-TENDER: 
BSNL CHTD has all rights to cancel/ terminate/ withdraw this tender even at any stage of floating as 
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well as after finalization of tender/ issue of work order/ issued which is in currency, under prior 

intimation to Bidder/ successful bidder with maximum One week of Time, where any/ all clauses of 

agreement(s)/ assurance(s) of this e-tender shall become null and void. BSNL CHTD will not entertain  

any loss, if any, arising in this regard. 

26. FORFEITURE CLAUSE: 

26.1 If the tenderer shall become bankrupt or have a receiving order made against him or shall present his 

petition in bankruptcy or shall make an arrangement with or assignment in favour of his creditors or shall 

go into liquidation other than a voluntary one for the purpose of amalgamation or reconstruction or if the 

tenderer shall assign the tender without the consent in writing of BSNL or shall have an execution levied 

on his goods or if the Authority concerned shall certify in writing to BSNL that in his opinion, the tenderer 

had abandoned the work or without reasonable excuse has failed to commence the works or has suspended 

the work for three days after receiving a written intimation to proceed or is not executing the work in 

accordance with the tender or is persistently or flagrantly neglecting to carry out his obligations under the 

tender or to the detriment of good workmanship or in defiance of the instructions to the contrary, then 

BSNL may after giving 14 days’ notice in writing to the tenderer enter upon the site and expel the tenderer 

there from without thereby avoiding this tender or releasing the tenderer from  any of his obligations or 

liabilities under the tender and may themselves complete the work or use such other tenderer for such 

completion under the provisions of the tender as they may think proper and BSNL may at any time sell 

any of the unused materials and apply the proceeds of the sale in or towards the satisfaction of any sums 

due or which may become due to them from the tenderer under the tender. 

26.2  The Authority shall, as soon as may be practicable after any such entry and subsequent expulsion, fix 

and determine exparte or by or after reference to the parties or after such enquiries as he may think fit to 

make or institute, and shall certify what amount, if any, had at the time of such entry or expulsion been 

reasonably earned by or would reasonably accrue to the tenderer in respect of the work then actually done 

by him under the tender and what was the value of any unused or partly used materials. 

26.3 If BSNL shall enter and expel the tenderer under this clause, it shall not be liable to pay to the 

tenderer any money on account of the tender until the expiration of the said period and thereafter until the 

cost of completion and maintenance, damages for delay and all other expenses incurred by BSNL have 

been ascertained and the amount thereof certified by Pr. General Manager (North BA). The tenderer shall 

then be entitled to receive only such sum or sums as the Authority concerned may certify as due to him 

upon due completion by him after deducting the said amount. But if such an amount shall exceed the sum 

which would have been payable to  the tenderer on due completion by him, then the tenderer shall on 

demand pay to BSNL , the amount of such excess and it shall be deemed a debt due by the tenderer to 

BSNL and shall be recoverable accordingly. 

26.4 If the tenderer is terminated as aforesaid, the tenderer shall be paid by BSNL for all the works 

executed prior to the date of termination at the rates and prices provided in the tender and in addition: 

1) The amount payable in respect of any preliminary items so far as the work or service comprised 

therein have been carried out or performed and a proper portion as certified by the concerned Authority of 

any such items, the work or service comprised in which work has been partially carried out or performed. 

2) A sum to be certified by the concerned Authority being the amount of any expenditure reasonably 

incurred by the tenderer in the expectation of completing the whole of the work or service in so far as the 

expenditure shall be covered by the payments in the sub clauses of this clause. 

3) Any additional sum payable under the provisions of the above sub clauses of this clause: 

Provided that against any payment due from BSNL under this sub clause, BSNL shall be entitled to be 

credited with any outstanding balances due from the tenderer for any and any sum previously paid by 

BSNL in respect of execution of the works. 
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26.5 SERVICE OF NOTICE 
Any notice to be given to the tenderer under the terms of the tender shall be served by sending the same by 

post or leaving the same at the tenderer’s principal place of business and any notice to be given to BSNL 

under the terms of the tender shall be served by post to or leaving the same at the Office of the Pr. General 

Manager (North BA). 

 27. ARBITRATION 

 27.1 Except and otherwise provided elsewhere in the contract, if any dispute, difference, question or 

disagreement arises between the parties hereto or their respective representatives or assignees, in 

connection with construction, meaning, operation, effect, interpretation of the contract or breach 

thereof which parties unable to settle mutually the same shall be referred to arbitration as provided 

hereunder: 

(a) A party wishing to commence arbitration proceedings shall revoke the arbitration Clause by giving 

60 days’ notice to the designated officer of the other party. The notice invoking arbitration shall 

specify all the points of disputes with details of the amount claimed to be referred to arbitration at the 

time of the invocation of arbitration and not thereafter. If the claim is in foreign currency, the 

claimant shall indicate its value in Indian Rupee for the purpose of constitution of the arbitral tribunal. 

(b) The number of the arbitrators and the appointing authority will be asunder. 

 

Claim amount (excluding 

claim for counter claim, if 

any) 

Number of arbitrator Appointing Authority 

Above Rs.5 lakhs 

 to Rs.5 crores 

Sole Arbitrator to be 
appointed from a 
panel of arbitrators 
of BSNL 

BSNL (Note: BSNL will forward a list 

containing names of three empanelled 

arbitrators to the other party for selecting 

one from the list who will be appointed as 

sole arbitrator by BSNL) 

Above Rs.5 crores 3 Arbitrators One arbitrator by each party and the 3rd 

arbitrator, who shall be the presiding 

arbitrator, by the two arbitrators. BSNL will 

appoint its arbitrator from its panel. 

c) Neither party shall appoint its serving employee as arbitrator. 

d) If any of the arbitrators so appointed dies, resigns, becomes incapacitated or withdraws for any 
reason from the proceedings, it shall be lawful for the concerned party/ arbitrators to appoint another 

person in his place in the same manner as aforesaid. Such person shall proceed with the reference 

from the stage where his predecessor had left it both parties consent for the same; otherwise, he shall 

proceed denovo. 

e) Parties agree that neither party shall be entitled for any pre-reference or pendent elite interest on its 
claims. Parties agree that any claim for such interest made by any party shall be void. 

 

Unless otherwise decided by the parties, Fast Track procedure as prescribed in Section 29 B of the 

Arbitration Conciliation Act, 1996 for resolution of all disputes shall be followed, where the claim 

amount is upto Rs.5 crores. 

FAST TRACK PROCEDURE: 

(1) Notwithstanding anything contained in this Act, the parties to an arbitration agreement, may, at 

any stage either before or at the time of the appointment of the arbitral tribunal, agree in writing to 

have their dispute resolved by the fast track procedure specified insub-section (3). 

(2) The parties to the arbitration agreement, while agreeing for the resolution of disputes by fast track 

procedure, may agree that the arbitral tribunal shall consist of a sole arbitrator who shall be chosen by 

the parties. 

(3) The arbitral tribunal shall follow the following procedure while conducting arbitration 

proceedings under sub-section (1):- 
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(a) The arbitral tribunal shall decide the dispute on the basis of written pleadings, documents and 

submissions filed by the parties without oral hearing; 

(b) The arbitral tribunal shall have the power to call for any further information or clarification from 

the parties in addition to the pleadings and documents filed by them: 

(c) An oral hearing may be held only, if, all the parties make a request or if the arbitral tribunal 

considers it necessary to have an oral hearing for clarifying certain issues: 

(d) The arbitral tribunal may dispense with any technical formalities, if an oral hearing is held, and 

adopt such procedure as deemed appropriate for expeditious disposal of the case. 

(4) The award under this section shall be made within a period of six months from the date the 

arbitral tribunal enters upon the reference. 

(5) If the award is not made within the period specified in sub-section (4), the provisions of sub- 

sections (3) to (9) of section 29A shall apply to the proceedings. 

(6) The fees payable to the arbitrator and the manner of payment of the fees shall be such as may be 

agreed between the arbitrator and the parties. 

(7) The arbitral tribunal shall make and publish the award within the time stipulated asunder: 

 

Amount of Claims 

and Counter Claims 

Period for making and publishing of the award (counted from the 

date the arbitral tribunal enters upon the reference) 

Upto Rs.5 crores Within 6 months (Fast Track procedure) 

Above Rs.5 crores Within 12 months 

 

However, the above time limit can be extended by the Arbitrator for reasons to be recorded in writing 

with the consent of the parties and in terms of the provisions of the Act. 

(8) In the case of an arbitral tribunal of 3 arbitrators, each party shall be responsible to make 

arrangements for the travel and stay, etc. of the arbitrator appointed by it. Claimants shall also be 

responsible for making arrangements for travel/stay arrangements for the Presiding Arbitrator and the 

expenses incurred shall be shared equally by the parties. 

In the case of a sole arbitrator, BSNL shall make all necessary arrangements for his travel/stay and the 

expenses incurred shall be shared equally by the parties. 

(9) This contract is subject to the jurisdiction of courts at Chennai only. 

 27.2 Except as otherwise provided elsewhere in the contract, in the event of any disputes/ 

controversy or differences arising out of or relating to this agreement or the breach, termination or 

invalidity thereof between the parties, such party or parties shall make a request to the other party or 

parties to amicably settle such differences or disputes and the parties shall thereupon make every 

effort to settle the same amicably. 

 27.3 Where the parties are unable to settle the disputes through conciliation, the same shall be 

referred to sole arbitration of the Pr. General Manager (North  BA)/ Chief General Manager, BSNL, 

Chennai Telephones for referral of such disputes to a sole arbitrator (chosen from the names(s) 

provided by BSNL), to be mutually decided by the parties, as per the provisions of the Arbitration 

and Conciliation Act, 1996, any amendment thereof and any notification issued or rules made there 

under from time to time. In case his designation is changed or his office is abolished then in such 

case to the sole arbitration of the officer for the time being entrusted whether in addition to the 

functions of the Pr. General Manager (North BA)/ Chief General Manager, BSNL, Chennai 

Telephones or by whatever designation such officers may be called (hereinafter referred to as the said 

officer) and if the Pr. General Manager (North BA)/ CGM, BSNL, Chennai Telephones, or the said 

officer is unable or unwilling to act as such, then to the sole arbitration of some other person 

appointed by the Pr. General Manager (North BA)/ CGM, BSNL, Chennai Telephones or the said 

officer. The agreement to appoint an arbitrator will be in accordance with the Arbitration and 

Conciliation Act,1996. 
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 The arbitrator may from time to time with the consent of both the parties enlarge the time frame for 

making and publishing the award. Subject to aforesaid arbitration and conciliation Act, 1996 and the 

rules made there under, any modification thereof for the time being in force shall be deemed to apply 

to the arbitration proceeding under this clause. 

    The venue of the arbitration proceeding shall be the Office of Pr. General Manager (North BA)/ Chief 

General Manager, BSNL, Chennai Telephones at Chennai or such other place as the arbitrator may 

decide. 

This contract is subject to the jurisdiction of courts at Chennai only. 
 

SET OFF 

(a) Any sum of money due and payable to the contractor (including security deposit refundable to 

him) under this contract may be appropriated by BSNL and set off the same against any claim 

of BSNL for payment of a sum of money arising out of this contract or under any other contract 

made by the contractor with BSNL. 
 

(b) In the event of said security deposit being insufficient, the balance of total amount recoverable, 

shall be deducted from any sum due to the Service Provider under this or any other contract with 

Bharat Sanchar Nigam Limited. Should this amount be insufficient to cover the said full amount 

recoverable, the Service Provider shall pay to Bharat Sanchar Nigam Limited on demand the 

balance amount, if any, due to Bharat Sanchar Nigam Limited within 30 days of such demand 

made by BSNL. 

 

(c) If any amount due to the company is so set off against the said security deposit, the service 

provider shall have to make good the said amount so set off to bring the security deposit to the 

original value immediately by not later than 10 days.
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SECTION-IV 
 

TERMS AND CONDITIONS OF THE AGREEMENT 

1. OBLIGATIONS OF THE AGENCY: 

1.1 The Agency shall strictly comply with all rules / regulations etc. as per law in force including but not 

limited to Contractor Labour (Regulation & Abolition) Act, Shops and Establishments Act, Employees 

Provident Fund Act, ESI Act, Minimum Wages Act and Payment of Wages Act, etc. as applicable during 

the currency of the contract in respect of any employee or workmen employed or engaged by theAgency. 

1.2 The Agency shall pay the Wages and other statutory dues payable to any employee or workmen 

engaged by the Agency at the rate specified or fixed by the Statutory Authority as applicable during the 

currency of the Contract in respect of them. 

1.3 The Agency will have to insure all his personnel for risk insurance and a copy of the risk insurance 

policy shall be furnished to the Authority. 

1.4 The Agency shall maintain all the documents necessary to satisfy the provisions contemplated under 

the Labour Act such as age, sex, educational qualifications, addresses of all the workmen engaged, PF 

particulars, ESI details, etc. 

1.5 If any conditions mentioned above are not complied with by the Agency, payments arising out of 

contract shall be withheld. 

1.6 The Agency shall be held responsible for any damages / losses to the properties of BSNL, Chennai 

Telephones under the jurisdiction of the Authority due to the negligence of workers engaged by the Agency 

and shall compensate the Authority adequately against all such losses. 

1.7 While submitting the monthly bills to the Authority, the Agency shall also render documentary 

evidence each month from the Bank such as Transaction numbers of NEFT/ RTGS/ ECS etc., of the receipt 

of the Monthly payment of Minimum Wages to the deployed workforce and proof of payment such as 

copies of challans of remittance of Provident Fund / ESI / Bonus contributions to the deployed workforce 

made by the Agency, failing which the payment of the bill will be withheld by the Authority until such 

compliance. The Agency shall duly comply with all Acts, Laws including Minimum Wages Notification, 

Payment of Bonus Act 1965, Contract Labour (Regulation and Abolition) Act, 1970 or other statutory 

rules, regulations, bye-laws as applicable or which might be applicable from time to time. 

1.8 The Agency shall obtain a valid Labour License under the Contract Labour (R&A) Act 1970 and the 

Contract labour (R&A) Central Rules 1971 and before commencement of the work a copy of which shall 

be submitted to Pr. General Manager (North BA). He shall continue to have a valid license until the 

completion of work. The Agency shall also abide by and comply with the provisions of the Child Labour 

(Prohibition and Regulation) Act 1986, Payment of Wages Act 1936, Minimum Wages Act 1948, 

Employees Liability Act 1938, Workmen’s Compensation Act 1923, Industrial Dispute Act 1947, 

Maternity benefits Act 1961 and Apprentices Act 1961 or the modifications thereof or any other laws 

relating thereto and the rules made there under from time to time. The Agency is fully responsible to 

observe the above laws as amended from time to time in regard to his employees and compensation and 

other benefits/risks in relation to employees to be engaged by him. The Agency shall also produce these 

records on demand by General Manager (North BA)/Competent authority. If he fails to do so, his failure 

will be the breach of the contract and Pr. General Manager (North BA)may at his discretion cancel the 

contract without prejudice to any other action under the law and contract. The Agency shall also be liable 

for any pecuniary liability arising inaccount any violation of the provision of the acts. 

1.8.1 The regulation aforesaid shall be deemed to be part of this contract and any breach thereof shall be 

deemed to be a breach of this contract.
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1.8.2 The insurance cover protecting the workmen against all claims applicable under the workmen’s 

compensation Act, 1948 shall be taken by the contractor/ agency. The contractor/ agency shall arrange 

the necessary insurance cover for any persons deployed by them even for a short duration. BSNL shall 

not entertain any claim arising out of mishap, if any that may take place. In the event of any liability/ 

claim falling on BSNL, the same shall be reimbursed / indemnified by the contractor/ agency. 

1.8.3 As per the Central Government Minimum Wage Act 1949, Basic+DA+HRA should be equivalent 

to the minimum wages as notified by the Central Government from time to time. Hence, the revision of 

minimum wages notified by the statutory body should be accepted forthwith as and when revision occurs. 

The minimum wage cannot be negotiated with BSNL. 

1.8.4 In the event of any failure in this regard and in the event of any loss/damages caused directly or 

indirectly to General Manager (North BA)the same shall be payable by the Agency along with such 

penalty as may be decided by General Manager (North BA)which shall not be less than 10 percent of the 

total loss suffered by Pr. General Manager (North BA). 

 1.9 In case, while on duty in the building and compound under the agreement, if any of the Agency‘s 

workforce met with any injury / indisposition due to accident or other natural calamities, the Agency 

shall ensure the immediate and adequate medical aid viz., first-aid and subsequent treatment facilities 

should be provided to the workers concerned free of cost without failing. In addition, the Agency shall 

also be liable for meeting with statutory liabilities. 

 1.10 The Authority would have the privacy of contract with the Agency only and will give instructions to 

him and has nothing to do or be connected with the conditions of employment of the workers working for 

the Agency. The workers engaged by the Agency shall not have any claim against the Authority for 

regularization, etc. and their engagement shall stand terminated as soon as the work for which the 

contract is signed and agreed to comes to an end or the contract is rescinded or cancelled or terminated 

under any other clause of the contract or by operation of any law. 

 1.11 The workers employed by the Agency shall have good character and record, be polite, well- behaved 

and respectable to the Officers and employees under the jurisdiction of the Authority and free from 

communicable diseases. 

 1.12 The Agency shall provide proper uniform to their staff and the staff should always be in neat and 

clean uniform while on duty. 

 1.13 If the performance of a House Keeping activity is found unsatisfactory, the Agency is liable to pay a 

penalty as mentioned in the penalty clause. 

 1.14 In case of necessity for additional Housekeeping work, the approved Agency is bound to meet the 

additional job / work entrusted by the Authority at the rates mutually agreed upon. 

 1.15 However, the actual requirement may vary from time to time according to administrative needs, for 

which separate instructions will be issued from time to time. 

 1.16 The Agency shall under no circumstances subcontract the work. 

 1.17 In order to ensure efficient Housekeeping, as per the above clause, the Agency is required to deploy 

supervisor to oversee the work/ make suitable alternate arrangements. 

 1.18 The schedule of timing of housekeeping works to be carried out on regular intervals as indicated 

below:
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Schedule of cleaning activities in the premises all the office premises/ MSUs/ RSUs/ in 

Kalmandapam divisions under the jurisdiction of DGM (NWO-KAL) 
 
NATURE OF WORKS:  

  The House keeping work at all the Office premises / MSUs/ RSUs/ in Kalmandapam Divisions 

under the jurisdiction of DGM (NWO-KAL) is to be executed on regular intervals as per the scope and 

terms & conditions of this House Keeping Contract. 

PLACE OF DUTY: All the Office premises Kalmandapam, Kaladipet, New Washermenpet, & Nethaji 

Nagar Under the jurisdiction of  DGM (NWO-KAL), BSNL Chennai Telephones : 
 

S
l

. 

Item Activities Involved Frequency 

1 Open area a) Sweeping around the building, b) Floor to 

floor garbage collection, c) Cleaning with water, 
whenever necessary, d) Watering plants and 

removing dried leaves, e) Eradication of rodents, 

Regular 

intervals 

2 Carpet area Sweepings, mopping and washing with soap 

solution and eradication of rodents 

Regular 

intervals 

3 Toilets a) Cleaning of toilet seats, urine pots, wash 

basins, mirrors and tiles (floor & wall) with 

water & suitable chemicals, cleaning liquid, 
phenyl etc., 

b) Sweeping the floor & mopping with water. 

Regular 

intervals 

c) Putting naphthalene balls in urine pots & 

wash basins. 

As required 

d) Drainage cleaning. As required 

e) Providing liquid-soap for hand washing As required 

4 Urinals a) Cleaning of toilet seats urine pots wash 

basins, mirrors and tiles (floor & wall) with 

water & suitable chemicals such as harpic, 
cleaning liquid, phenyl etc. b) Putting 

naphthalene balls etc 

Regular 

intervals 

5 Electrical fittings: a) Fans & 

Tube-lights b)Air-

conditioners 

c) Water Coolers/ Drum 

Cleaning Once in a 

month 

6 Wooden/ Steel Furniture: 
a) Chairs & Tables  

b) Cup Boards 

Cleaning Regular 
intervals 

 

1.19 The Agency shall conform to the provisions of Central/ State Act(s) or the Regulations on the 

subject as well as the terms and conditions of the agreement to be executed. 

 1.20 The tenderer should make the monthly payments to their Staff engaged by the contractor on or 
before first week of every month irrespective of the delay if any in payment of bills by BSNL. Further, 

as per the existing instructions, the payments to their staff shall be made through bank account only. 

  1.21 No child labour is permitted to perform the work. 
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2. PERIOD OF CONTRACT: 

The contract shall be for a period of one year from the date of agreement. The period of contract may be 

extended on the same terms and conditions for a further period of one year in terms of 6 (six) months 

on mutual agreement, under the same terms and conditions, and at the sole discretion of The Pr. General 

Manager (North BA), Chennai Telephones, Chennai-600001.SECTION - V 

 

COMMERCIAL CONDITIONS OF THE AGREEMENT: 
 

1) The agreement shall be in force for a period of one year. The period of contract may be extended on 

the same terms and conditions for a further period of one year in terms of 6 (six) months on mutual 

agreement, under the same terms and conditions, and at the sole discretion of The Pr. General 
Manager (North BA), Chennai Telephones, Chennai-600001. 

2) The Authority reserves the right to terminate the agreement at any point of time in case of 

unsatisfactory performance by the Agency. In this regard, the decision of the Authority shall be final 
and binding on the Agency. 

3) In the event of the Authority terminating the agreement in whole or in part pursuant to the above 

Para, the Authority may procure, upon such terms and in such manner as it deems appropriate, 

services similar to those prescribed and the Agency shall be liable to the Authority for any excess 
cost for such similar services. However, the Agency shall continue the performance of the agreement 

to the extent not terminated. 

4) The Authority reserves the right to accept the tender for the entire job or for a part of the job. 

5) BSNL will have the right to increase or decrease up to 50% of the quantity of Services specified at 

Section VI –B (cleaning activity) during the contract period without any change in the unit price or 

other terms and conditions at the time of award of the contract. 

6) The Authority will not reimburse any charges or compensate for the loss of material or injuries 
suffered by the workers engaged by the Agency during the period of agreement. 

7) The Agency shall be responsible for the loss of any items and compensate in full the loss sustained 

by the Authority on account of damage of material during his discharge of HouseKeeping activities.  
8) The Agency shall make arrangements for the cleanliness of all the areas as specified by the 

Authority. The Agency shall ensure that cleanliness is maintained all the time at all the places as 

specified by the Authority. 

9) The Agency shall maintain the appropriate and relevant registers as specified by the Authority. 
10) The Authority reserves the right to change the frequency and timings of cleaning activity for all the 

areas/ any area depending upon administrative needs. The Authority also reserves the right to add or 

delete any activity along with their frequency and timings without any extra payment. 

11) The responsibility for the safety of workers engaged by the Agency has to be borne entirely by the 
Agency only in addition to the supply of necessary safety gadgets to its workers such as gloves, face 

mask and other items based on the field requirement. 

12) In case of any injury and/ or death to any of the workers engaged by the Agency at work, the Agency 
is wholly responsible for the welfare of the worker/ or deceased. The Authority or BSNL 

organization is in no way responsible for any such act and shall not pay any compensation. 
 

13) The instructions in respect of general discipline, behavior and cleanliness issued by the Authority 
shall be final and binding on the HouseKeeping workers employed. 

14) Proper identity cards in a format prescribed by the Authority are to be issued by the Agency. 

15) The Agency has to arrange to carry out the cleaning and sanitation works, keeping the 

following points in mind. 

(a) The cleaned area should become totally dust-free and spotless, presenting a sparkling look. 

(b) No bad odour should emanate from any part of the area. 

(c) The cleaning should not spoil the natural shine and look of the furniture and other 

materials. 
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(d) The Housekeeping activities should not cause any disturbance to the activities of the 

offices. 

(e) The garbage should be neatly picked up and properly disposed in the dustbins 

provided by the Civic Body or ata other place/ places specified by the Authority. 

 

     16   The agency has to arrange special attention to carry out the cleaning and sanitation works at All the 

Office premises /MSUs/ RSUs/ in Kalmandapam   Division Under the jurisdiction of  DGM 

(NWO-KAL) and also as and when required. 

17 The Agency shall submit bills on a monthly basis as per agreed rates. The Agency shall deploy 
only those persons whose antecedents have been verified by the Police. 

18 The  Authority shall not be liable to provide any residential accommodation or transport to the 

House Keeping Staff/ Supervisors/ Manager. No cooking or lodging shall be allowed inside the 
office premises. 

19 The Authority reserves the right to change the place of any Housekeeping activity. The Authority 

also has the right to check all the items enumerated at Sl. No.15 above. The Agency shall arrange 
to redo these items to the satisfaction of the Authority as and when necessitated at with an agreed 
amount and with no additional charges. 

20 The Agency shall not be permitted to transfer its rights and obligations under this agreement to 
any other person or organization. 

21 The Agency is bound by the details and documents furnished by it to the Authority. In case, any 

of the details or documents furnished by it are found to be false at any stage, the Authority shall 
have the right to terminate the Agency without assigning any reason. 

22 In case of breach of any of the terms of the agreement, the Security Deposit amount is liable to be 

forfeited. Any sum of money due or payable to the Agency including the security deposit 
refundable to it under the agreement can be appropriated by the Authority from the Bills payable / 
any deposit / Guarantee of the Agency. 

23 Any payment of taxes and other statutory duties/ levies that arise during this agreement period by 

the Agency shall be the responsibility of the Agency. The Authority bears no responsibility in this 
regard. 

24 The Agency shall bear all the expenses on the provision of jhadu, brooms, brushes/ vacuum 

cleaner, buckets, mopping cloth, fine cloth, gardening tools for removal of unwanted 

vegetation etc. The quality of these items should be commensurate with the bid document. 

All consumable chemicals such as Cleaning liquid, detergents, soap, naphthalene balls etc. 

shall also be supplied by the Agency only. The contractor shall supply the list of items, 

quantity, quality/brand etc.,for the House Keeping work which have been specifically 

mentioned in Section VIII., on monthly basis. Further, the contractor shall also submit the 

bill/voucher/delivery challan along with the monthly bill of Housekeeping.  

25 The Agency may be called upon for the services on Sunday or Holidays also, if required without 

any extra charge. 

26 The Agency shall immediately provide a substitute in the event of any person taking leave from 

job due to his/her personal reasons. The delay by the agency in providing a substitute beyond 3 
working days shall attract liquidated damages @ Rs. 200/- per day (Per such case) on the service 
providing agency, besides deduction in payment on Pro-rata basis. 

27 On termination, it shall be the duty of the Agency to remove all the persons deployed by him on 

termination of the contract on any ground whatsoever and ensure that no person creates any 
disruption hindrance / problem of any nature to the Pr. General Manager (North BA), BSNL. 

28 The Agency shall furnish the names, contact telephone/mobile numbers, and addresses of persons 
to be deployed for the Housekeeping services. 

29 Successful bidder shall be liable for all payments of wages, Salary, Bonus, ESI, EPF etc to 

its employees & shall comply with all statutory laws, rules, relating to employment, wages, 

PF, ID, act etc. It is the successful bidders responsibility to make all payments of wages, 

Salary, PF, Bonus, etc., to its employees regularly by them without fail.
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SECTION VI 
 

 

SCOPE OF THE HOUSEKEEPING ACTIVITIES 
 

 

A.GENERAL INSTRUCTIONS: 
 

a. Special attention is paid to carrying out the cleaning and sanitation works at particularly All the 

Office premises /MSUs/ RSUs/ in Kalmandapam Division Under the jurisdiction of  DGM 

(NWO-KAL)  and also as and when required. 

b. Cleaning of ceilings and the walls and removal of cobwebs from all places in the building should 

be done as per schedule. After this, no cobwebs should be spotted at any place in the entire 

building. 

 

c. Cleaning of windows, glass panes and doors should be done as per schedule or as and when 

requisitioned by The Authority. 

 

d. The Finite should be sprayed in the office and other suitable locations specified by the Authority 

as per the schedule to reduce the mosquito-menace. 

 

e. The timing and frequency for cleaning and sanitation work given in the schedule is tentative and 
can be changed as per administrative needs of the Authority. 

 

f. The garbage collected during the cleaning of the said compound and other open areas should 

always be disposed of in the dust-bins provided for this purpose or at any other place specified 

by the Authorities from time to time. 

 

g. The Agency shall coordinate with the civic authorities so that garbage is removed from the 

dustbins regularly at least twice a week. 

 

h. On receipt of any complaint concerning any activity of the agreement either on telephone or in 

writing from the Officer-in-charge under the Authority, it should be attended to within an hour 

and acknowledgement of the satisfactory completion of the work from the complainant and their 

disposal has to be done by the approved Agency suitably by responding to the complaint 

immediately.
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B. Schedule of cleaning activities in all the office premises of /MSUs/ RSUs/ in Kalmandapam 

divisions Under the jurisdiction of  DGM  (NWO-KAL)  of BSNL Chennai Telephones 
 

Sl. Item Activities Involved Frequency 

1 Open area 

a) Sweeping around the building,  

b) Floor to floor garbage collection,  

c) Cleaning with water, whenever necessary,  

d) Watering plants and removing dried leaves,  

e) Eradication of rodents. 

Daily 

2 Carpet area 

Sweepings, mopping and washing with soap 

solution and eradication of rodents 
Daily 

3 Toilets 

a) Cleaning of toilet seats, urine pots, wash 

basins, mirrors and tiles (floor & wall) with 

water & suitable chemicals such as Harpic, 

cleaning liquid, phenyl etc.,  

b) Sweeping the floor & mopping with water. 

Daily 

c) Putting naphthalene balls in urine pots & 

wash basins. 
Weekly 

d) Drainage cleaning. weekly 

e) Providing liquid-soap for hand washing Weekly 

4 Urinals 

a) Cleaning of toilet seats, urine pots, wash 

basins, mirrors and tiles (floor & wall) with 

water & suitable chemicals such as Harpic, 

cleaning liquid, phenyl etc. 

b) Putting naphthalene balls 

Daily 

5 Electrical fittings:  

a) Fans & Tube-lights  

b) Air-conditioners 

c) Water Coolers/ Drum 

Cleaning 
Once in a 
month 

6 Wooden/ Steel Furniture: 

a) Chairs & Tables  

b) Cup Boards 
Cleaning Daily 
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SECTION - VII 
 

LOCATIONS OF WORK, OPEN/ CARPET SPACE & OTHER AVAILABLE FIXTURES/ 

INSTALLATIONS 
 

 

Kalmandapam  Division 

SN Exchange/ Offce 

Office 

Premises 

(Area In 

Sq.Ft) 

Open  

Space 

(Area In 

Sq.Ft) 

Toilet 

(In Nos) 

Urinals  

(In Nos) 

Wash 
Basins  

(In Nos) 

Tube 
Lights  

(In Nos) 

Fans 

( In Nos) 

1 
Kaladipet RSU  

85A T.H Road ch-19  
3325 Nil 2 0 2 38 16 

2 

New Washermenpet 
RSU 34/35 
PooniThangammal st, 
New Washermenpet 
,ch-81 

1385 300 1 0 1 10 6 

3 

Nethaji Nagar RSU 
No. 15/16 
Nethajinagar 1st 
Street, Tondiarpet, ch-
81  

1204 300 2 0 0 14 6 

4 

Kalmandapam Tele 
Exchange No 21 G.A 
Rd, ch-21(G Floor) 

4700 21600 4 3 4 28 16 

5 

Kalmandapam Tele 
Exchange bldg OCB 
Exchange, 
Transmission Room, 
DE Office/DGM Office/ 
DGM Room (First 
Floor) 

4900 Nil 2 3 2 35 13 

6 

Annexure Bldg ( 
Ground Floor) O/o 
SDE Extl-II & Cash 
Counter  

3035 Nil 2 3 3 24 12 

7 

Annexure Bldg (First 
Floor) O/o 
Commercial / 
Accounts  

1760 Nil 3 0 2 30 10 

 Total 20309 22200 16 9 14 179 79 
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SECTION – VIII 

 
LOCATION WISE MATERIALS FOR MONTHLY HOUSE KEEPING 

 

BHARAT SANCHAR NIGAM LIMITED 

(A Govt of India Enterprise) 
 

              LIST OF CONSUMABLES 
 

(May be increased by the officer - in charge based on the actual need) 
 

S No EXCHANGES Broom
s for 
open 

yard  

Soft 
brooms 

Moppi
ng 
Sticks  

Duster  
Cloth ( 
in  

Nos)   

Brooms 
for 
toilets ( 

in Nos)  

Cleanin
g 
Powder 

( in Kg)  

Soap 
oil  

( in ltrs)   

Pheno
yl ( in 
ltrs)   

Naphth
alene 
balls(in 

packes) 

Urinal 
cakes 
(in 

packet
s)  

Cleani
ng 
Liquid 

(Bottle
s) 

Toilet   
cleanin
g brush 

Bleaching 
Power ( in 
kgs) 

1 
Kalmandapam 
TelePhone 
Exchange 

4 4 6 5 4 6 8 10 3 10 6 5 10 

2 Nethaji Nagar 1 2 1 1 1 1 2 2 0 0 1 1 2 

3 Kaladipet  1 2 2 2 2 2 3 5 1 3 2 2 5 

4 
New 
Washermenpet  1 2 1 2 2 1 2 3 1 2 1 2 2 

5 Total 

7 10 10 10 7 10 15 20 5 16 10 10 19 

*Once in a month. 
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Consolidate list of Materials per month as follows:  
 

Sl.no Item Description Quantity 

1 Brooms for Open yard 7 nos 

2 Soft Brooms 10 nos 

3 Mopping Sticks 10 nos 

4 Duster Cloth 10 Nos. 

5 Brooms for Toilets 7 nos 

6 Cleaning Powder 15 Kg 

7 Soap Oil 15 Ltr 

8 Phenyl 20 Ltr 

9 Naphthalene balls 5 Pkt 

10 
Urinal cakes 

16 
Pieces 

11 Toilet cleaning brush 10 nos 

12 Cleaning liquid 10 nos 

13 Bleaching Powder (in 200 g packets) 19 pkts 
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SECTION IX 

 
 

  The minimum wages shall be as per the Minimum Wages Notification 

issued from time to time by the Ministry of Labour and Employment, 

Government of India, read with the Chief Labour Commissioner, Chennai 

notifications
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SECTION X 
 

PRICE BID/ FINANCIAL BID – SCHEDULE 
 

 

Description of the work – Housekeeping Services at DE KAL area 

Name of the Bidder  :  

1 

For providing Housekeeping services  in 

Kalmandapam, Nethaji Nagar, Kaladipet and 

New Washermenpet  for Open Space in 

Square feet* of  DE KAL area (40% 

weightage only)  

Square 

Feet 
22200 A 

2 

For providing Housekeeping services in 

Kalmandapam, Nethaji Nagar, Kaladipet  and 

New Washermenpet for Carpet Space in 

Square Feet* of  DE KAL area 

Square 

Feet 
20309 B 

3 
Quoted Rate** for per Square Feet per month 

(Without GST) 

(in 

Rupees)  

 

 
C 

4 Total cost  
(in 

Rupees) 

D= (40% of A*C)      

+ (B*C) 
D 

 

** Please NOTE: 

 

1. The Bidder has to quote the rate (without GST) per square feet C above. 

2. The quoted rates shall be based on the compliance to Minimum Wages Notification, Material 

cost and other statutory deductions. 

3. The quoted rates shall be of the composite price of the service offered exclusive of GST. 

4. Payment will be made for the square feet area allotted for cleaning only. 

5. If the rates quoted are less than the Minimum wages including statutory payment, prescribed 

by the appropriate Government, such Tenders shall be rejected summarily. 
 

 

 

 

 

Signature of the Tenderer: 

Name in Block Letters: 

 

 

Date: 

Place: Address & Phone No: 
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ANNEXURE I 
 

STATEMENT OF COMPLIANCE 

To 

The AGM HQ North, 

1,NSC Bose Road,  

Flower Bazaar T E, 

Chennai Telephones, 
 

Dear Sir/ Madam, 

 

Sub:-Tender for “HOUSEKEEPING SERVICES” in all the office premises of 

/MSUs/ RSUs/ in Kalmandapam Divisions Under the jurisdiction of 

DGM(NWO-KAL) of BSNL Chennai Telephones - Regarding. 

*** 

I have gone through the complete terms and conditions relating to the tender 

document of the “HOUSEKEEPING SERVICES” in all the Office premises of 

/MSUs/ RSUs/ in Kalmandapam Divisions Under the jurisdiction of DGM (NWO-

KAL) of BSNL Chennai Telephones and accept the same. I am herewith enclosing 

 

 

 

 

(i) Bank Draft No............ ...... ........ ......... ....... …......... .Dated………................... 

drawn on ............. .......... .................... ............... ........... Bank for Rs . . . . . . . . . . . 

(Rupees.  ............ .......... .................... ............... ........... ……….. only) along with 

tender as Tender Document Fee. 
 

 

 

 
 

Place: Signature of the Tenderer 

Date:  

 Name in Block Letters: 

 Address: 
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Annexure II 
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Table - B 

 

No. of bidders to be approved Quantity allotted to the respective bidder 

 L-1 L-2 L-3 MSE bidder(s) 

One bidder 75% NIL NIL 25% 

Two bidders 45% 30% NIL 25% 

Three bidders 37.5% 22.5% 15% 25% 
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ANNEXURE III 
 

 

NO RELATIONS 

CERTIFICATE 
 

 

I, ……… ……………… …………… …… son of  ……………… …………... 

Residing at………… …………… … ……… ……… ………… ……… ….......... 

............. ............. ………… ……… ……………… ………… …… ………… 

…… …. hereby certify that none of my relatives as defined in the tender 

documents is employed in BSNL. In case at any stage, if it is found that the 

information given by me is false/ incorrect, BSNL shall have the absolute right to 

take any action as deemed fit without any prior intimation to me. 

 

 

Signature 

Name: 

Address: 

 

Date : 

 

Place :
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ANNEXURE - IV 
 

 

DECLARATION 
 

 

I, ……………… ………… ……… ……… son of  …… …… …………… 

………… ………… ……….. Residing at…… …… ……… ……… ……… 

……… …… ……… …… ………… ……… …......... .... ……… …… 

…………… ……………… ………… ……….. hereby certify that the effect 

myself/my firm has not been / is black listed / pending adjudication by BSNL / 

Other organizations. In case at any stage, if it is found that the information given 

by me is false/ incorrect, BSNL shall have the absolute right to take any action as 

deemed fit without any prior intimation to me. 

 

Date: 
 

Place: 

Signature 

Name: 

Address:
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Annexure - IV A   

Declaration 

 

I, …… …… ……… ………… …… …son of …… ………… …… … …   ……, 

Residing at …… ……… ……… …… ……… ………… …… ……… …….. ..   

… …… …… …… …… …………… ……………………….. hereby certify that 

no addition / deletion / corrections have been made in the downloaded e-tender 

document being submitted and it is identical to the e-tender document 

appearing on e-tender Portal. 

 

Date: 

 

Place: 

 

  Signature of the Tenderer/bidder 

 Name:   

  Address:
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ANNEXURE - V 

 
 

BIDDER PROFILE 

 

 

 
NAME OF THE AGENCY :  

ADDRESS OF THE 

AGENCY 

:  

 

REGISTRATION DETAILS : 

(i). SALES TAX:  

 

(ii). GST:  

 

(iii). REGISTRATION OF COMPANY:  

 

(iv). PF REGISTRATION:  

 

(v). ESI REGISTRATION:  

 

OWNER’S NAME:  

INCOME TAX PAN NUMBER:    

TELEPHONE /MOBILE NO :    

FAX NO.:   

RESIDENTIAL ADDRESS:_  

 

BANK ACCOUNT NUMBER:  

BANKER’S NAME & ADDRESS:  

:  

LIST OFMAJOR CLIENTS:  (ENCLOSE COPY OF 

CONTRACT ALONG WITH EXPERIENCE and PERFORMANCE DETAILS) 

 

ANY OTHER INFORMATION/ 

DOCUMENTS WHICH MAYHELP:                                                                                      

IN ASSESSING BIDDERS ABILITIES
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ANNEXURE-VI 
 
 

FORMAT OF BID SECURITY DECLARATION  

FROM BIDDERS IN LIEU OF EMD 

(On Bidders letter Head) 

 

 

 

To 

 
The AGM HQ North,  

BSNL,Chennai Telephones, 

1,NSC Bose Road, 
Flower Bazaar T E, 

Chennai –600010. 

 

 

 

  I/ We, the authorized signatory of M/s ……… …… …… ……, participating in the 

Tender of Chennai Telephones for the job of providing Housekeeping services in all the 

office premises of /MSUs/ RSUs/ in Kalmandapam Division Under the jurisdiction of 

DGM (NWO-KAL) against the Tender No: DGM (NWO-KAL)/ e-Tender/  HK/ KAL/ 

2022-23/01 Dated the 28.02.2023 do hereby declare: 
 

i. That I / we have availed the benefit of the waiver of EMD while submitting our 

offer against the subject Tender and No EMD being deposited for the said Tender. 

 

ii. That in the event we withdraw/ modify our bid during the period of validity OR 

I/We fail to execute formal contract agreement within given timeline OR I/ we fail 

to submit a performance security within the given timeline OR I/ we commit any 

other breach of Tender Conditions/ Contract which amounts for forfeiture of 

EMD; I/ We will be suspended/ debarred/ banned from being eligible for bidding/ 

award of all future contract (s) of BSNL for a period of one year from the date of 

committing such breach. 

 

 

 
Signature and seal of authorized signatory of the 

bidder Name of the authorized signatory … … … … 
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ANNEXURE - VII 
 

UNDERTAKING 
 

 

 
 

(1) Have you obtained Labour Licence ? Yes / No 

 
(i) If Yes, give license Number and enclose a 

copy 

 

(ii) If No, do you agree to get the license as soon 

as the contract is agreed? 

 

 

(2) 
 

Are you employing child labour ? 
 

Yes / No 

 

(3) 
 

Are you paying EPF & ESI contribution to your 

employees regularly ? 

(i) If Yes, registration particulars under EPF & ESI 

maybe furnished and enclose a copy. 

(ii) If No, are you exempted from EPF & ESI 

asper provision of the EPF & ESI Act? 

(iii) Do you agree to pay the EPF & 

ESIcontribution regularly? 

 

 
Yes / No 

Yes / No 

Yes / No 

(4) 

 

 

(5) 

Are you ensuring payment of Minimum Wages to the 

work force ? 

 

Are You ensuring to pay bonus to the work force 

Yes / No 

 

 

Ye s/ No 

I/We declare the above information is correct and I/We undertake to 

abide by all labour laws in force. 

 

Date : 

 
 

 

 

Signature of Authorized Signatory ….. 
 

In capacity of …… ……  … ………. 
 

Duly authorized to sign the bid for and on 

behalf of …… …….
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ANNEXURE - VIII 
 

PERFORMANCE GUARANTEE BOND 

 
(To be typed on Rs.100/- non-judicial stamp paper) 

 

 
In consideration of CGM BSNL, Chennai Telephones (hereinafter called ‘BSNL, Chennai 

Telephones’) having  agreed to exempt   (hereinafter called 

‘the said contractor(s)’) from the demand under the terms and conditions of an agreement/ 

Advance Work Order No.  dated    made between and 

 for providing house keeping service in the premises of all the office 

premises of MSUs/RSUs/ in Kalmandapam Division Under the jurisdiction of DGM (NWO-

KAL) for the year 2022-23 vide No.DGM (NWO-KAL)/ e-Tender/ HK/ KAL/ 2022-23 /01     Dt 

28.02.2023 (‘hereinafter called ‘the said agreement’), of security deposit for the due fulfillment by 

the said contractor(s) of the terms and conditions contained in the said agreement, on production 

of the bank guarantee for                                       we, (name of the bank)  

                      (hereinafter refer to as “the bank”) at the request of  

   (contractor(s)) do hereby undertake to pay to the BSNL, Chennai 

Telephones, an amount not exceeding                against any loss or damage caused to or 

suffered or would be caused to or suffered by BSNL, Chennai Telephones, by reason of any 

breach by the said contractor(s) of any of the terms and conditions contained in the 

saidAgreement. 

 

a) We  (name  of the bank) _ do hereby undertake to pay amounts due and payable 

under this guarantee without any demur, merely on a demand from BSNL, Chennai 

Telephones, by reason of breach by the said contactor(s) of any of the terms or conditions 

contained in the said Agreement or by reason of the contractor(s) failure to perform the said 

Agreement. Any such demand made on the bank shall be conclusive as regards the amount 

due and payable by the Bank under this guarantee where the decision of BSNL, Chennai 

Telephones, in these counts shall be final and binding on the Bank. However, our liability 

under this guarantee shall be restricted to an amount not exceeding  . 

 

b) We undertake to pay to the BSNL, Chennai Telephones, any money so demanded 

notwithstanding any dispute or disputes raised by the contractor(s)/ supplier(s) in any suit or 

proceeding pending before any court or tribunal relating thereto our liability under this 

present being absolute and unequivocal. The payment so made by us under this bond shall be 

a valid discharge of our liability for payment there under and the contractor(s)/ supplier(s) 

shall have no claim against us for making such payment. 

 

c) We (name of the bank) further agree that the guarantee herein 

contained shall remain in full force and effect during the period that would be taken for the 

performance of the said agreement and that it shall continue to be enforceable till all the dues 

of the BSNL, Chennai Telephones, under or by virtue of the said agreement have been fully 
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paid and its claims satisfied or discharged or till  (office /department) BSNL, Chennai 

Telephones, certifies that the terms and conditions of the said agreement have been fully or 

properly carried out by the said contractor(s) and accordingly discharges this guarantee. 

Unless a demand or claim under this guarantee is made on us in writing before the expiry of 

the period from the date hereof, we shall be discharged from all liabilities under this 

guarantee thereof.  

d) We  (name  of the bank) further agree with the BSNL, Chennai Telephones, 

that the BSNL, Chennai Telephones, shall have the fullest liberty without our consent and 

without affecting any manner our obligations hereunder to vary any of the terms and 

conditions of the said agreement or to extend the time of performance by the said 

contractor(s) from time to time or to postpone for any time or from time to time any of the 

powers exercisable by the BSNL, Chennai Telephones, against the said contractor(s) or to 

forebear or enforce any of the terms and conditions relating to the said agreement and we 

shall not be relieved from our liability by reasons or any such variations or extension being 

granted to the said contractor(s) or for the any forbearance, act or omission on the part of the 

BSNL, Chennai Telephones, or any indulgence by the BSNL, Chennai Telephones, to the 

said contractor(s) or by any such matter or thing whatsoever which under the law relating to 

sureties would, but for this provision, have effect of so relieving us. 

 

e) The Guarantee will not be discharged due to the change in the constitution of the bank or the 

contractor(s)/ supplier(s). 

 

f) We (name of  the bank) lastly undertake not to revoke this Guarantee during its 

currency except with the previous consent of the BSNL, Chennai Telephones, in writing. 

 

 

 

 

Dated the day of  

for 
 

(Indicate the name of the bank)  

 

Note: This guarantee shall be issued on non-judicial stamped paper, stamped in accordance 

with the stamp act.
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ANNEXURE IX 

(Standard Tender Enquiry Document) 

S.N

o. 
Defaults of the bidder / vendor. Action to be taken 

A B C 

 

 

 

 

 

 

 

 

 
1 

(a) 

Submitting fake / forged i) Rejection of tender bid of respective 

Vendor. 

ii)  Banning of business for 3 years which 

implies barring further dealing with the 

vendor for procurement of Goods & 

Services including participation in future 

tenders invited by BSNL for 3 years from 

date of issue of banning order. 

iii)  Termination/ Short Closure of PO/WO, 

if issued. This implies non- acceptance of 

further supplies / work & services except to 

make the already received material work/ 

complete work-in hand. 

a) Bank Instruments with the bid to meet 

terms & condition of tender in respect of 

tender fee and/ or EMD; 

b) Certificate for claiming exemption in 

respect of tender fee and/ or EMD; 

 
and detection of default at any stage from 

receipt of bids till award of APO/ issue of 

PO/WO. 

Note 1:- However, in this case the performance guarantee if alright will not be forfeited. 

Note 2:- Payment for already received supplies/ completed work shall be made as per terms & 
conditions of PO/ WO. 

 

 

 

 

 

 

 

 
1 
(b) 

Submitting fake / forged documents towards 

meeting eligibility criteria such as 

experience capability, supply proof, 

registration with Sales Tax, Income Tax 

departments etc and as supporting 

documents towards other terms & conditions 

with the bid to meet terms & 

condition of tender : 

 

(i) If detection of default is prior to award of 

APO 
i) Rejection of Bid & ii) Forfeiture of EMD. 

(ii) If detection of default after issue of APO 

but before receipt of PG/ SD (DD,BG etc.) 
i) Cancellation of APO,  

ii) Rejection of Bid & 

iii) Forfeiture of EMD. 

 
(iii) If detection of default after receipt of PG/ 

SD (DD, BG etc.) 

i) Cancellation of APO  

ii) Rejection of Bid & 

iii) Forfeiture of PG/ SD. However on 

realization of PG/ SD amount, EMD, if not 

already released shall be returned. 

  

 

 
iv) If detection of default after issue of PO/ 
WO 

i) Termination/ Short Closure of PO/ WO 
and Cancellation of APO 

ii) Rejection of Bid & 

iii) Forfeiture of PG/ SD. 

iv) However on realization of PG/ SD 

amount, EMD, if not released shall be 

returned. 
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S. 

No. 
Defaults of the bidder / 

vendor. 

Action to be taken 

A B C 

 

1(b) 

cont 

d. 

Note 3:- However, settle bills for the material received in correct quantity and quality if 

pending items do not affect working or use of supplied items. 

Note 4:- No further supplies are to be accepted except that required to make the already 

supplied items work. 

 

 

 

 

 

 

 

 
2 

If the vendor or his representative uses 
violent/ coercive means viz. Physical 

/ Verbal means to threatens BSNL Executive 

/ employees and/ or obstruct him from 

functioning in discharge of his duties & 

responsibilities for the following : 

 

 

 

 

 
 

Banning of business for 3 years which 

implies Barring further dealing with the 

vendor for procurement of Goods & 

Services including participation in future 

tenders invited by BSNL for 3 years from 

date of issue of banning order. 

a) Obstructing functioning of tender 

opening executives of BSNL in receipt/ 

opening of tender bids from prospective 

Bidders, suppliers/ Contractors. 

b) Obstructing/ Threatening other prospective 

bidders i.e. suppliers/ Contractors from 

entering the tender venue and/ or submitting 

their tender bid freely. 

 
3 

Non-receipt of acceptance of APO/ AWO 
and SD/ PG by L-1 bidder within time period 
specified in APO/AWO. 

 
Forfeiture of EMD. 

 

 
 

4.1 

 
Failure to supply and/ or  

Commission the equipment and /or 

execution of the work at all even in 

extended delivery schedules, if granted 

against PO/ WO. 

i) Termination of PO/WO. 

ii) Under take purchase/ work at the risk 

& cost of defaulting vendor. 

iii) Recover the excess charges if incurred 
from the PG/ SD and outstanding bills 

of the defaulting Vendor. 

 

 

 

 

 
4.2 

 

 

 

Failure to supply and/ or 

Commission the equipment and /or 

execution of the Work in full even in 

extended delivery schedules, if granted 

against PO/ WO. 

i) Short Closure of PO/ WO to the 

quantity already received by and/ or 

commissioned in BSNL and/ or in 
pipeline provided the same is usable 

and/or the Vendor promises to make it 

usable. 

ii) Under take purchase/ work for 
balance quantity at the risk & cost of 

defaulting vendor. 
iii) Recover the excess charges if incurred 

from the PG/ SD and outstanding bills of 

the defaulting Vendor. 
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S. 

No 
Defaults of the bidder/vendor Action to be taken 

A B C 

 

 

 

 

 
5.1 

 

 

 
The supplied equipment does not 

perform satisfactory in the field 

in accordance with the 

specifications mentioned in the 

PO/ WO/Contract. 

i)  If the material is not at all acceptable, then return the 
non-acceptable material (or its part) & recover its cost, 

if paid, from the o/s bills/ PG/ SD.OR 
 

ii)  If the material is inducted in network & it is not 
possible to return it and/ or material is acceptable with 
degraded performance, the purchaser may determine 
the price for degraded equipment (Financial penalty = 
Price – price determined for degraded equipment) 
himself and/ or through a committee. 

Undertake recovery of financial penalty from 

outstanding dues of vendor including PG/ SD. 

 

 

 

 

 
 

5.2 

 

 

Major quality problems (as 

established by a joint team / 

committee of User unit(s) 

and QA Circle) / 

performance problems and 

non-rectification of defects 

(based on reports of field 

units and QA circle). 

i) If the material is not at all acceptable, then return the 

non-acceptable material (or its part) & recover its 

cost,if paid, from the o/s bills/BG/SD;OR 

ii) If the material is inducted in network & it is not 
possible to return it and/ or material is acceptable with 

degraded performance, the purchaser may determine 

the price for degraded equipment (Financial penalty = 

Price – price determined for degraded equipment) 
himself and/ or through a committee. 
Undertake recovery of financial penalty from 

outstanding dues of vendor including PG/ SD; and 

iii) Withdrawal of TSEC/ IA issued by QA Circle. 

 

 

 

6 

Submission of claims to 

BSNL against a contract 

i) Recovery of over payment from the outstanding dues 

of Vendor including EMD/ PG & SD etc. and by 

invoking ‘Set off’ clause 29 of Section III or by any 

other legal tenable manner. 

ii) Banning of Business for 3 years from date of issue of 

banning order or till the date of recovery of over 

payment in full, whichever is later. 

(a) for amount already paid by 

BSNL 

(b) for Quantity in excess of 

that supplied by Vendor to 
BSNL. 

6 c) for unit rate and/ or amount 

higher than that approved 

by BSNL for that purchase. 

 
 

As 

above 

Note 5:-The claims may be submitted with or without collusion of BSNL Executive/ employees. 

Note 6:- This penalty will be imposed irrespective of the fact that payment is disbursed by 

BSNL CHTD or not. 

7 

 

 

a) Network Security/ Safety/ 

Privacy:- If the vendor tampers with 

the hardware, software/ firmware or 

in any other way that 

i) Termination of PO/WO. 

ii) Banning of business for 3 years which 
implies barring further dealing with the 
vendor for procurement of Goods & Services 
including participation in future tenders 
invited by BSNL CHTD for 3 years from 
date of issue of banning order. 

iii) Recovery of any loss incurred on this account 

from the Vendor from its PG/ SD/ O/s bills etc 
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S. 

No. 
Defaults of the bidder / 

vendor. 

Action to be 

taken 

A B C 

7 

b) Disrupts/ Sabotages functioning of 

the BSNL network equipments such as 

exchanges, BTS, BSC/ MSC, Control 

equipment including IN etc., 

transmission equipments but not 

limited to these elements and/ or any 

other TSP 

through BSNL. 

 

 
 

iv) Legal action will be initiated by BSNL 

against the Vendor if required. 

c) tampers with the billing related 

data/ invoicing/ account of the 

Customer/ User(s) of BSNL and/ or 

any other TSP(s). 

As above 

d) hacks the account of BSNL 

Customer for unauthorized use i.e. to 

threaten others/ spread improper 

news etc. 

As above 

e) undertakes any action that affects/ 

endangers the security of India. 

As above 

 

 

 

 

 

 

 

 

 

8 

 

 

 

 

 

 

 

If the vendor is declared bankrupt or 
insolvent or its financial 

position has become unsound and in 

case of a limited company, if it is 

wound up or it is liquidated. 

i) Termination/ Short Closure of the PO/ WO  

ii) Settle bills for the quantity received in correct 

quantity and quality if pending items do not 

affect working or use of supplied items. 

iii) No further supplies are to be accepted 

except that required to make the already 

supplied items work. 

iv) In case of turnkey projects, If the material is 

commissioned and is usable without any 

degradation of performance, then settle bills for 

the acceptable equipment/ material (or its part).  

v) In case of turnkey projects, if the material is 

inducted in network & it is not possible to return 
it and/ or material is acceptable with degraded 

performance, the purchaser may determine the 

price for degraded equipment (Financial penalty 
= Price – price determined for degraded 

equipment) himself and/ or through a 

committee. 

Undertake recovery of financial penalty from 

outstanding dues of vendor including PG/SD 
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S

. 

N

o. 

Defaults of the bidder / 

vendor. 
Action to be 

taken 

A B C 

 

 

 

 

 

 

 

 

 
9 

 

 

 

 

 

 
In the event of the vendor, its 

proprietor, Director(s), 

partner(s) is / are convicted by 

a Court of Law following 

prosecution for offences 

involving moral turpitude in 

relation to the business 

dealings. 

i) Termination/ Short Closure of the PO/ WO  

ii) Settle bills for the material received in correct 

quantity and quality if pending items do not affect 

working or use of supplied items. 

iii) No further supplies are to be accepted except that 

required to make the already supplied items work. iv) 

In case of turnkey projects, If the material is 

commissioned and is usable without any degradation 

of performance, then settle bills for the acceptable 

equipment/ material (or its part). 

v) In case of turnkey projects, If the material is 

inducted in network & it is not possible to return it 

and/ or material is acceptable with degraded 
performance, the purchaser may determine the price 

for degraded equipment (Financial penalty = Price – 

price determined for degraded equipment) himself 

and/ or through a committee. 

Undertake recovery of financial penalty fromoutstanding 

dues of vendor including PG/SD. 

 

10 
If the vendor does not return/ 

refuses to return BSNL’s dues: 

i) Take action to appoint Arbitrator to adjudicate the 

dispute. 

  

 
 

a)  in spite of order of Arbitrator. 

 
b) in spite of court orders 

ii) Take legal recourse i.e. filing recovery suite in 

appropriate court. 
Termination of contract, if any. 

Banning of business for 3 years which implies barring 
further dealing with the vendor for procurement of 
Goods & Services including participation in future 
tenders invited by BSNL CHTD from date of issue of 
banning order or till the date by which vendor clears 
the BSNL’s dues, whichever is later. 

 

 
 

11 

If the Central Bureau of 

Investigation/ Independent 

External Monitor (IEM) / 

Income Tax/ Sales Tax/ 

Excise / Custom 

Departments recommends 

such a course 

 

 
Take Action as per the directions of CBI or concerned 

department. 
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S. 

No. 
Defaults of the bidder / vendor. Action to be taken 

A B C 

 

 

 

 

 

 
1

2 

The following cases may also be considered 

for Banning of business: 

 

 

 
 

i) Banning of business for 3 years which 

implies Barring further dealing with the 

vendor for procurement of Goods & 

Services including participation in future 

tenders invited by BSNL CHTD for 3 

years from date of issue of banning order. 

(a) If there is strong justification for 

believing that the proprietor, manager, MD, 

Director, partner, employee or 

representative of the vendor/ supplier has 

been guilty of bribery, corruption, fraud, 

substitution of tenders, interpolation, 

misrepresentation with respect to the 

contract in question. 

(b) If the vendor/ supplier fails to execute a 

contract or fails to execute it satisfactorily 

beyond the provisions of Para 4.1 & 4.2. 

 
1

3 

(c) If the vendor/ supplier fails to submit 

required documents/ information, where 

required. 

i) Termination/ Short Closure of the PO/ WO  

ii) Settle bills for the quantity received in 

correct quantity and quality if pending items 

do not affect working or use of supplied items. 
 (d) Any other ground which in the opinion 

of BSNL CHTD is just and proper to order 

for banning of business dealing with a 

vendor/ supplier. 

Note 7: The above penalties will be imposed provided it does not clash with the provision of the 

respective tender. 

Note 8:-In case of clash between these guidelines & provision of invited tender, the provision in 

the respective tender shall prevail over these guidelines. 

Note 9: Banning of Business dealing order shall not have any effect on the existing/ 

ongoing works/ AMC / CAMC which will continue along with settlement of Bills. 
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ANNEXURE X 
 

(CERTIFICATE OF MINIMUM WAGES) 
 

 

I/ We R/o    
 
 

 

-------------------------- hereby certify that we shall comply with Minimum Wages  

Act that are to be paid to the labourers engaged by us vide latest rate as fixed by 

the Labour Commissioner. While quoting the rates for the tender, if any dispute 

arises out, the payment of minimum wages responsibility lies with us only. We 

also certify that we shall comply with ESI, EPF, GST and other mandatory charges 

regularly as per existing rules without any fail. 

 

 

 

Date: Signature of tenderer with seal 

Place:
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ANNEXURE-XI 

AGREEMENT PROFORMA 

 
THIS AGREEMENT IS EXECUTED ON THE OF 2023 

 

By and in Between BSNL, Chennai Telephones District 

having office at 1, NSC Bose Road, Flower Bazaar T E, Chennai 600001,and represented by the Pr. General 

Manager North (hereinafter referred to as the ‘Party of First Part’ which expression shall include the legally 

constituted signatories, assigns, successors and officers duly empowered to execute such agreement) of the first 

part empowered to execute this agreement. 

 

And 

 

 Having Address at  (hereinafter referred to 

as the Party of Second Part’ or Second Part which expression shall included the legally constituted signatories, 

assigns, successors and officers duly empowered to execute such agreement) of the second part through  its 

empowered to execute this agreement. 
 

Whereas the Party of First Part i.e. Pr. General Manager North, BSNL CHTD (A Govt. of India Enterprises) is and 

 

Whereas the Party of First Part has established a high brand through quality services, marketing research, publicity 

and public relation exercise in relation to telecommunication cellular telephony internet broadband and the said high 

reputation and goodwill so earned has been and continues to be unique in its area of operation. 

 

Whereas the Party of First Part is running and operating Telecom Networks and due to increase in work pressure and 

increase in the scale of operations the party of first part intend to distribute non-core activities of general nature to 
the party of second part. 

 

Whereas the Party of Second part desires to own responsibility of/ for non-core activates and incidental activities 

related to proper and suitable functioning of the Telecom Network Premises. 

 

Whereas the Parties agree to that the title / heading / label / title / name / brand / trade-mark /trade-name / design / 

logo / drawing / blueprint / sign / signal / indication / style / mode in the name and style of “BSNL” shall be 

exclusive property of party of first part. All compliance of the relevant and applicable law and other statutory 

provisions attracted under such transfer of non-core activities privilege, right from the party of first part to second 

part shall be the responsibility and liability of the party of first part. And 

 

Whereas the Parties agrees to that the title / heading / label / title / name / brand / trade-mark / trade-name/ design / 

logo / drawing / blueprint / sign / signal / indication / style / mode in the name and style of “BSNL” shall be 

exclusive property of party of party of first part, eventually and the cost of such transfer shall be bear by the party of 

second part. 

 And 

Whereas, the transfer of non-core activities as enumerated in the scheme, is not of permanent nature and  for a 

specific period only as defined in this agreement and within the provisions of applicable law and Whereas the party 

of second part has offered to enter into the present agreement with the party of first part for services to be rendered, 

inter aria, for HOUSE KEEPING SERVICES” in all the office premises of MSUs/ RSUs/ in Kalmandapam   

Division Under the jurisdiction of  DGM (NWO-KAL) and other services which are as given in Annexure D on the 

terms and conditions herein contained and the rates approved by the party of first part. 

 

 

Whereas the party of second part has been duly accepted and necessary security deposits have been furnished in 

accordance  with the tender document  vide (AWO) and whereas no interest will be 

claimed on the security deposits  

Whereas the company is desirous the up keeping and for improvement internal environment of the premises and 
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whereas the contractor is engaged in such activities for various companies and whereas both the parties have 

discussed. 

 

NOW THEREFORE IN CONSIDERATION OF MUTUAL COVENANTS PREMISES MADE HEREIN AFTER 

PARTIES AGREES AS FOLLOWS: 

1) The Contractor shall handle and execute the various cleaning and up keeping operations in the company 

office at GM (North) Office and its subordinate offices, for a period of one year commencing from (herein 

state the period when different than one year) for contract amount of Rs.   (Rupees                                              

only). Excluding GST. There after it may be renewed/Extended at the discretion of  the company on same 

terms and conditions for a period of one year. The period of contract may be extended on the same terms 

and condition for further period of one year in terms of 6 (six) months on mutual agreement, under the 

same terms and conditions, and at the sole discretion of The General Manager (North), Chennai 

Telephones, Chennai-600001. in terms of Three months as per requirement. 

2) The Contractor has been informed the areas of and different works for carryout all in addition to the 

description of services under section II (2) of this tender, which will include the following. 

a. Sweeping and mopping of passages. 

b. Sweeping and wet mopping of reception area, general office area and cabins etc. with soap solution, 

disinfectants etc. 

c. Clearing and cleaning of waste paper baskets and ashtrays. 

d. Dusting of partitions, doors and walls and venetian blinds. 

e. Cleaning of telephone instruments. 

f. Cleaning of window glasses from inside and outside. 

g. Cleaning of main entrance glass doors/wooden doors. 

h. Cleaning of WCS, wash basins, urinals and mirrors etc. in all the toilets. 

i. Scrubbing and cleaning of wash basins at regular intervals throughout the day. 

3) The contractor shall ensure that all persons employed by him shall be efficient honest and conversant with 

the nature of work. 

4) B0e it clearly understood and agreed that by this Deed no relationship of employer and employee is created 

between the company and the employees engaged by the contractor. 

5) The Contractor shall provide the up – keeping services to the company in the areas and manner as 

discussed. The contractor shall undertake and assure the company that he will provide proper and efficient 

services in the predetermined scheduled of time. Besides, services also be rendered by the contractor as and 

when desired by the company even though it may not as per schedule on charges as may be agreed to 

separately. 

6) The contractor shall decide the modus operating as to engage men/machinery by him rendering proper and 

efficient services and to conform to the prescribed standard of hygiene. 

7) The contractor being the employer in relation to persons engaged/ employed by him for providing the 

services under this agreement, shall alone be responsible and liable to pay wages/ salaries to such persons 

which in any case will not be less than minimum wages as fixed or prescribed for the category of workers 

employed by him from time to time or state government and/ or any authority constituted by or under any 

law. 

8) The contractor shall adhere to and comply with all the laws that may be applicable to him and will extend 

all the benefits/ privileges as applicable to persons engaged employed by him including that of the 

provident fund, ESI. EPF Men’s Compensation Act, Bonus, Gratuity, Minimum Wages Act and Leave, etc. 

In case of any breach of any Law Rules notifications applicable to the employees of the contractor engaged, 

the contractor alone shall be responsible and liable for any act of omission and/  

or commission committed by any employee, agent, representative, attorney, person engaged by him for 

discharging the obligations under this agreement. 

9) The contractor will implement and follow the new labour rate as per Government of India Gazette, 

notification extraordinary, dated 01.10.2021 issued by Ministry of Labour and Employment. 

10) The contractor shall provide uniform to his employees, the pattern of which will be different than that of the 

company as followed for its employees and they shall wear them at all times while at and maintain such 

uniform. The contractor shall also provide all safety items such as safety shoes, gloves, masks,etc. 

11) All Employees of the contractor shall be issued with the identity cards bearing their photographs. Cost of the 
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identity cards & photographs for identity cards shall be borne by the contractor. The contractor shall have 

the identity card format approved from the company. 

12) The contractor shall issue name badges to all his employees, which the employees shall wear while on duty. 

13) The contractor alone shall have the right to take disciplinary action against any person engaged/employed 

by him. While no right whatsoever shall vest in any such person to raise any dispute and or claim 

whatsoever against the company. The company shall under no circumstances be deemed or treated as the 

employer in respect of any person engaged employed by the contractor for any purpose whatsoever nor 

would be company be liable to do any claims whatsoever of any person of the contractor. 

14) The contractor shall obtain appropriate license under the contract Labor (Regulation and Abolition) Act 

1970 and the Rules as amended up to date and shall comply with all terms & conditions there strictly and 

shall keep such license duly validated and or renewed from time to time throughout the currency of this 

agreement. 

15) In case the company is required to meet any liability in respect of any person engaged/employed by the 

contractor by virtue of their wing at the premises of the company, it would be open and lawful for the 

company to detect the amount of any such liability from and out of dues payable to the contractor. 

16) The contractor shall maintain all registers required under various acts, which may be inspected by the 

company as well as the appropriate authorities. 

17) The contractor shall be responsible for all injuries and accidents to persons employed by him. 

18) The contractor shall be responsible for the conduct and behavior of his employees. If any employee of the 

contractor is found misbehaving with the company staff the contractor shall take necessary and appropriate 

action. 

19) In the event of any loss/damage being occasioned to the company on account of the negligible of the 

contractor’s employees, the contractor shall make good the loss sustained by the company either by 

replacement of the material/equipment or payment of compensation. 

20) The contractor shall not appoint any sub – inspector to carry out any obligations under the contract. 

21) The contractor shall take proper instructions from the company for the execution of the contract of the 

different places and will faithfully comply with the same. 

22) The contractor shall provide an efficient quantity of materials for carrying out the housekeeping efficiently. 

23) The contractor shall attend to complaints relating to Housekeeping received from the employee of the 

company and shall devise a system whereby such complaints when brought to the notice of the contractor 

will be attended promptly by him or his employees concerned. 

24) All members of staff employed by the contractor will be subjected to security checks by the company staff 

while leaving the premises. 

25) The contractor shall be required to provide supervisory staff, so as to ensure proper control for executing the 

work smoothly and efficiently. 

26) The contractor shall submit the bill in respect of services rendered by 3rd of the month immediately 

following the month to which such services relate, duly certified by an authorized representative of the 

company. 

27) The contractor will have to produce the register of wages or the register of wages cum master roll of the 

preceding month along will the bill to be submitted on the 3rd day of the every calendar month for 

verification, to the nominated official of the company. The contractor shall ensure that the payment to his 

employees is made in the presence of an authorized representative of the  company. 

28) The contractor shall cause to provide details of recoveries made towards each of the labor engaged in respect 

EPF, ESI etc. for the previous month along with the paid receipt of the concerned Officer – In- Charge 

BY 5TH of the succeeding month. 

29) The monthly payment shall be made to the contractor on the production of certificate for satisfactory 

completion of services provided. 

30) The contractor shall give the services on all days during the period of the contract as peer the company’s 

requirement. 

31) The contractor's employees will make their own arrangements for good the snacks while at their own cost 

and the company will not entertain any financial expenditure or provide any canteen facility. 

32) The contractor should commit any breach of any of the terms and conditions hereof and or fail/neglect to 

carry out any instructions issued to him by the company from time to time, it shall  be open and lawful for 
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the company to terminate this agreement forthwith without assigning any reason and can get the done by 

any person or through any other agency or contractor at the risk and cost of the contractor and the 

contractor shall have no right whatsoever on this account. 

33) In the event of any dispute or arising out of the operation of this agreement, it shall be referred to the sole 

arbitration and the sole arbitrator will be CGM or any Officer appointed by him whose decision shall be 

final and binding on both the parties. The venue of the arbitration shall be in Chennai. The cancellation 

and Arbitration Act, 1996 shall apply to the arbitration. 

34) In case of any new addition in the areas due to new construction after submission of the tender, prorate rates 

will be allowed on such occasions. 

35) All the above services and any other of similar nature which will be entrusted to the contractor from time to 

time by the company, are to be rendered without causing any hindrance or disturbance to any staff 

member of the company during the normal hours. It shall be carried out efficiently in accordance and in 

conformity with the standards of neatly and hygienically maintained premises. 

36) GST in the bill to be made. 

37) Deduction for absenteeism would be mentioned. 

 

In Witness there of both the parties mentioned above append their signature in token of having accepted the 

above terms and conditions. 

 

 

Party of the first part 
 

 

Party of the second part 
 

 

Witnesses 
 
 

 
1. 

 

 

2. 

 

 

Signature of the bidder with seal.  

 

 

 

END OF THE E-TENDER DOCUMENT 
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