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BHARAT SANCHAR NIGAM LIMITED
O/o. DEPUTY GENERAL MANAGER (C & A-CENTRAL),
NO. 10, DAMS ROAD, CHENNAI — 600002.

Expression of Interest for
Outsourcing of Operation and Maintenance of
BSNL CSCs in Central Business Area consisting of
DGM South East &Adyar Zones.

EOI No. DGM(C & A)-CENTRAL/EOI/OCSC/2021-22/8 Dated at Chennai, the 08/03/2022
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Name of the CSCs for which EOI is being submitted .......................oo

Last date of submission :Upto 12:30 Hrs of 29/03/2022.

Date of opening of Bid : At 15:00 Hrs of 29/03/2022.

Signature of the bidder ... ...
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CHECK LIST FOR BIDDERS / APPLICANTS.

This document contains 61 pages including the cover page. Please check that all the pages
are intact in the document.

The Bidder should ensure that all documents and papers submitted in this EOI are fully

authenticated by the authorized signatory under his signature with official seal wherever

applicable.
2. The following documents form part of the EOI and should be submitted withEOI:
Documents
submitted
S. Documents to be submitted Page No. at
No. Y/N which
Document
Attached
All pages of this EOl document, duly signed by the authorized signatory
1 in a token of acceptance of all terms and conditions by the bidder. Any
other document submitted by the bidder should also be signed by the
authorized signatory.
2 Duly filled application form for individuals/companies/firms (Annexure-VI
) and Annexure-VII).
If EOl document is downloaded from Internet, a DD of Rs 1180/-
3 (Inclusive of GST) per CSC as cost of the bid document from a
Nationalized / Scheduled Bank should be attached.
General Power of attorney in favour of the signatory signing the EOI
4. documents. It is not required in case of proprietary/partnership firm if the
proprietor/partnership himself signs the documents.
5 Attested copy of Article or Memorandum of Association or partnership
) deed or proprietorship registration as the case may be.
6. Attested copy of GST Registration number.
7. Attested copy of PAN Number.
8 Attested copy of current & valid clearance from State authorities if
) applicable.
Bank guarantee towards EMD / Bid security issued from a nationalized/
9. Schedule bank on non-judicial stamp paper of Rs.100/- (Format
enclosed Annexure Xl) and valid for 180 days from the date ofopening
of EOI.
10 Attested copy from CA of turn over details (P&L Account) Turnover
" | certificate item wise.
1. Certificates for experience
12. | Latest Income Tax clearance certificate
13. | Any other supporting documents as asked for or called for.

3. Every additional document submitted and every page of the EOI document shall be duly
signed by the authorized signatory as a token of compliance and acceptance to all terms

andconditions.
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BHARAT SANCHAR NIGAM LIMITED
O/o. DEPUTY GENERAL MANAGER (C & A-CENTRAL),

NO. 10, DAMS ROAD, CHENNAI — 600002.
Details of the CSCs for which the EOIl is applied

(To be filled by the applicant)

Name of the BA

Name of the CSC

Category of CSC

Address of the CSC

Central Business
Area

Central Business
Area

Central Business
Area

Name and address of the firm

Phone No. (s):

............................................................ Office:
............................................................ Residence:
............................................................ Mobile :
Details of the EOl DocumentCost:
Issuing Bank Issuing (Rsﬁn;gg/rjtper
Particulars W|thn:r:1a:ch date Validity CSC) inclusive
of GST
EOI Document DD No.........
cost |
Details of EMD:
CSC Category | EMD Issuing Bank Issuing Validity Amount
Name (in the form of BG) with branch date (Rs.)
name
1. BG No. ....... Validup | .coeenenee
.................. to.........
2. BG No. ....... Validup | ....cenee
............... to.........
3. BG No. ....... Validup | ..o
............... to.........

Seal & Signature of Bidder
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BHARAT SANCHAR NIGAM LIMITED
O/o. DEPUTY GENERAL MANAGER (C & A -CENTRAL),
NO. 10, DAMS ROAD, CHENNAI — 600002.

CHAPTERA

Expression of Interest for Outsourcing of Operation and Maintenance of
BSNL CSCs in Central Business Area consisting of
DGM South East &Adyar Zones.

EOI No. DGM(C & A) -CENTRAL/EOI/OCSC/2021-22/8 Dated at Chennai, the 08/03/2022

1. Sealed EOI is invited on-behalf of PGM(NWO-CENTRAL), BSNL CHTD by DGM(C & A -
CENTRAL), BSNL CHTD for the Operation and Maintenance of BSNL CSCs in PGM
(NWO-Central) Business areas and provision of Services to BSNL, from the eligible bidders
as mentioned in Table-| below.

Table —I
CI:EzISIth];um Last Date & | Date & Time
EMD ont Time forBid of Bid Name of | Name of
DerCSC submission |  opening BA CSC
Category-l:Rs.1,00,000/- Rs.1180/- | Up-to 12:30 | At 15:00 Hrs
Category-Il:Rs.75,000/- (inclusive | Hrs of of 29/03/2022 | Central | . e -1
Category-lll: Rs.25,000/- of GST) 29/03/2022 BA
Note- 1. The sale of EOIl can be downloaded from www.eprocure.gov.co.in(or)

www.chennai.bsnl.co.inw.e.f.08/03/2022 @ 12:00 Hrs.
2. Bidder may choose to bid any number of CSCs offered in the EOI.

3. Bidder has to pay EOI document fee for each CSC separately for which bidder
wishes to participate. Bid document fee not submitted for the particular CSC for
which bid has been submitted by the bidder will summarily berejected

EMD/ BID SECURITY

EMD should be submitted for each CSCSeparately. ProformaBid security / EMD should be
submitted by the Bidder for each CSCs separately as per (Annexure- XI)
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The MSE bidders registered with the designated MSME bodies like National Small Scale
Industries Corporation etc. are exempted from payment of tender fee. However, they shall
furnish a proof regarding registration with bodies under the Ministry of Micro, small & Medium
Enterprises for the construction/Operation/Maintenance services in Telecom Industry/
maintenance and installation of OF cables, valid on the date of opening of the tender. The
scope of area of the above MSE registered bidders must be for construction/maintenance of
underground telecom cables/maintenance and installation of OF cables/telecom outdoor
network/BTS maintenance GSM/mobile BTS sites, Battery sets, Power Plants, DG sets,
Installation of Telecom Services etc. MSE bidders claiming exemptions from Tender fee & EMD
as per MSME guide lines must also register their UAM on CPPP and submit proof in this regard
along with their bid.

3.Eligibility Criteria:

Taking into consideration the importance of CSCs for BSNL as well as for customers,
it is very essential that the bidder firms have sufficient experience in settingup of and
running such CSCs in India/worldwide. The following criterion shall be met by the
bidder company and/or legally bound consortium who intend to participate in this
EOIland onlythosebidderswhoqualifythefollowingconditions,needputintheproposal:

3.1 Bidder shall be registered & incorporated in India under the Company Act, 1956 or
2013,asthecasemaybeorPartnershipFirm/ProprietorshipFirm

3.2 ThebiddershallhaveaminimumCumulativeturnoverofINR1Croreforcategory—I
CSC/INR75Lakhsforcategory—IICSC/INR50Lakhsforcategory—IlIICSCduring last 3
years (i.e. financial year FY 2018-19,FY 2019-20,FY 2020-21). Audited Balance
Sheetsforthelastthreeyearsshallbesubmittedasasupportingdocument.

OR
BidderCompanyshallhaveaNetworthofINR2Croreson31stMarch’21.Incase
ofconsortium,turnover/Networthofonlyleadbiddershallbecounted.Leadbidder is being
referred as bidder in the EOldocument.

3.3Bidder shall have relevant experience of setting up and running successfully at
least1000 (cumulative) square feet of raised floor commercial Customer Care Centre
(excluding utilities) from a maximum of 2 commercial customer care centres, locations
in India, for at least 12 months on the date of EOI bid submission.

OR
If the bidder's company is not meeting the experience as in this Para 3.3 above, then Bid can
be submitted through a legally bound consortium (format as Annexure-Xll) with a company who
is having experience as in this Para 3.3 above. However, in such case, the lead bidder company
must have Customer Care Centre experience in last two financial years (i.e. 2019-20,2020-21).
OR

CallCentreOperatorsofBSNL (existing&Old),whohaveworkedforBSNLforat

least1year&withatleastS50operatorpositionspermonthareeligibletoapplyfor  this  EOI

directly without fulfilling other eligibilityconditions.
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4 All existing BSNL franchisees / RD (CM, CFA, Integrated) having 50
Lakhs CumulativeturnoverfromTelecom
businessduringlastThreeyears(i.e.financialyear 2018-19, FY 2019-20, FY
2020-21) are eligible and do not need any more eligibility Criteria as
mentioned in 3.2 or 3.3above

OR

All existing BSNL DSAs / Contractors having experience of cable laying
work, OFC work, House Keeping, Security work etc., with BSNL having
cumulative turnover of INR 25 Lakhs for Category-I CSC/ INR 15 Lakhs for
Category- Il CSC /INR 10 lakhs for Category —Ill CSCs from BSNL business
during last three years years(i.e.financialyear 2018-19, FY 2019-20, FY
2020-21) are eligible and do not need any more eligibility criteria as
mentioned in 3.2 or 3.3 above.

OR
If the bidder is startup,bidder is exempted from prior experience and
turnover.However the startup should be registered as MSE (Micro Small
Enterprise)with udyam registration.Bidders should have minimum educational
qualification of Xll passed or equivalent with any certified basic computer related
course. Computer related proficiency certificate is to be furnished.
The performance of the Start-ups will be reviewed every Fortnight with the
vendor.Incase of poor performance,written show cause notice will be given every
fortnight.If there is no improvement after every review within a period of 2 months the
agreement will be terminated without any further notice.

4.1Bidders are required to submit certificates/documentary proof for item
(3.2) to (3.3). The verifiable reference along with the contact details shall also
be cited in the bid document for item at3.3.

4.2The Company should not be a Licensed Telecom Service Provider
(TSP) toprovide Basic Services/ Cellular Telephony Services/ Internet
Services/ UASL/ NLD/ ILD
ServicesanywhereinlndiaorownedorcontrolledbyaTSPinindia

4.3
TheCompanyshouldnothavecontrollingequitystake(26%ormore),orviceversa,
inandofanyBasicServices/CellularTelephonyServices/UASL/NLD/ILDService
s operating companies in India or theirpromoters.

4.4 Bid Security in the form of Bank Guarantee / DD in favour of
“Accounts Officer (C&A), CBA, BSNL Chennai Telephones” As per Table-I,
Chapter-A.

4 .5Mutual Non-Disclosure Agreement (on Rs. 100/- Non-Judicial Stamp
paper) attached as Annexure-ll is mandatory for obtaining EOl document.

4.6Intending bidder may download the copy of EOI document from
www.eprocure.gov.in (or) www.chennai.bsnl.co.in. The payment for the EOI
document shall be accepted in the form of A/c Payee Demand Draft, drawn in any
Scheduled Bank in India in favour of “Accounts Officer (C&A), BSNL Chennai
Telephones”

Note:

a) Bidder at the time of purchase of EOl document shall give the Name and
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b)

c)

complete contactdetails(includingMobileno.,E-
mailaddressetc.)oftheperson(s)authorized
bythebidderfirmtovisitvariousCSClocationsasspecifiedintheEOldocument.

Queriesfromonlythoseperspectivebiddersshallbeentertainedandconsideredfo
r
issuanceofclarifications,whohavepurchasedtheEOldocument.Proofofpaymen
t ofrequisitechargesforthesame,shallbesubmittedalongwiththequeries.

EOI document shall be provided after signing a mutual Non-Disclosure
Agreement (NDA)withBSNL(onnon-
judicialstamppaperofrequisitevalue)asperAnnexure-I|

4.7EOl document may also be downloaded from BSNL site
www.chennai.bsnl.co.in and in suchcasethecostofdocumentintheformofDDshall
bedepositedalongwiththebid.

4.8 Bid security may be submitted in the form of Bank Guarantee. The proforma of
Bank Guarantee is available as Annexure-Xl (or) in the form of A/c payee
Demand Draft, drawn in any scheduled bank in India in favour of “Accounts
Officer (C&A), CBA, BSNL Chennai Telephones”

4 9Submission of EOIl: — EOI should be submitted and EOI should be
Superscribed with “EOI for the Operation and Maintenance of BSNL CSCs, in
Central Business Area consisting of DGM South East &Adyar Zones” and
itshouldbedroppedindropboxkeptintheofficeof DGM(C & A-Central), 5" Floor, Anna
Road Telephone Exchange, BSNL, No. 10, Dams Road, Chennai —600002.

Opening of EOI: — EOI shall be opened as per schedule attached, in the office of
the DGM(C & A-
Central)inthepresenceofbidders/authorizedrepresentativesofthebidders who wish
to bepresent.

4.8 Fee for EOl Document is neither transferable norrefundable.

4.9 EOI document will neither be sent nor be accepted by Post /Courier.

5.0 Bid security will not carry any interest

DGM(C & A)CENTRAL
BSNL CHENNAI TELEPHONES
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CHAPTER B

13 H H ”

1) The broad scope of the CSC operations
a) Sale of new SIMs. Normal and Bulk Booking / Vanity and fancy number booking /
Post-paid topre-paidandviceversaconversions.

b) Planchange/ISD/Internationalroaming.
c) VASservices.

d) Replacement ofSIMs

e) Saleofpost-paidmobileconnections

f) SaleofTop-ups/STVs/PVs

g) Sales Complaintredressal.

h) ProcessingofMNPrequests
BillcollectionofLandline/Broadband/FTTH/Post-paidMobile

New Phone bookings and feasibility of and line/Broadband/FTTH/Wings / ASEEM,
Vanity booking/ISDN/PRI/BRI.

k) DNDActivation/deactivation.
I) Handlingofbillrelatedqueriesandcomplaints.

m) Carrying out Aadhar demographic/biometric or both updationAadhaarrelated activities
throughapproved/empaneledagencybyUIDAI

n) Receivingandcoordinatingrequestforshift,nametransferandclosureofconnections.

o) All commercial services which are presently being offered in CSCs (Including services
being
providedfreeofcharge)andallcommercialandCSCserviceswhichmayemergeinfuture.

Alltheaboveactivitiesaretobedoneforretailaswellasbulk/enterprisescustomers
2) Termsandconditionsofinfrastructureandrelatedfacilities:

(1)BSNL shall provide covered space without any changes. Existing infrastructure of CSC
shall behandedoveronas-iswhere-isbasis.

(2) Thesuccessfulbidderhastoremitthemonthlyfixedcharges(with applicable GST)

inadvance(i.e.,onorbeforeSth of every month for the next month).Also to levy penalty for
the delayed payment and the amounthastobepaidbythebidderthroughNEFT/RTGS/DD.

(3) SincetheCSCpremiseswillbeutilizedexclusivelybythebidder,henceelectricitybillforCSC shall
have to be paid by bidder as per actual consumption with applicable GST. Sub-meter will
be installed by BSNLElectricalwingandmanualbillalsotobeproduced. The amount of
electricity charges are to be paid by the bidder through NEFT/RTGS/DD
only.Alllatefees,surchargesetclevied by EB department for the particular connection for
delay in payment of electricity charges will be borne by the bidderonly.

(4)Bidder shall be responsible for keeping the area neat and clean and do all marketing
activitieslikeupdatingofposter/banners/newTariffchart(providedbyBSNL )etc.

(5) Bidder may be permitted to put additional canopies/other product marketing tools, in the
premisesforpromotionofBSNLproducts.

(6) Biddermaybepermittedtoutilizeexistingelectricequipment,lights,fans,air-conditionersetc.if
availableotherwisetheyshallbringtheirown.

(7)Bidder should be responsible for maintaining infrastructure, electric equipment, furniture,
computersandreplacethesameifrequired,forproperupkeepofthe CSC.

(8) One high speed BB/FTTH connection may be provided at CSC and connectivity to BSNL
IT systems shallalsoprovidedbyBSNLonrentfreebasis.
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3) Other Terms andconditions

i) The CSCs are to be manned minimum from 8:00 am to 8:00 pm for all Category—I and
from 9:00 am to 6:30 pm for all Category—Il & lll on all days except Nationalholidays.

i) Proper training and dress code for staff manning the counters should be ensured by
the bidder.

i) SaleofproductsandservicesshouldberestrictedonlywithinCSCs.

iv) ThebidderwillnotbeallowedtosellanynonBSNLproductsfromtheCSC.

v) Bidder will be paid for all sales as per the S&D Policy 2018, and related circulars on bill
paymentsorasmodifiedfromtimetotime.

vi) The details of S&D Policy 2018 are enclosed asANNEXURE-XI

vii) Bidder shall be paid Rs 20/- (Rupees Twenty only) per Aadhaar demographic /
Biometric or both updation and Rs 50 (Rupees Fifty only) per new Aadhaar generation
(Successful) or mandatory bio metric update. For Aadhaar related activity operator
should be through approved / empaneled agency by UIDAI. Penalty imposed by UIDAI

for wrong Aadhaar Generation / wrong Demographic / Biometric updation will be
passed on to thebidder.

viii) The bidder shall take Rs.50/- (Rupees fifty only) as cash payment for each Aadhaar
modificationtransactionfromcustomersanddepositRs.30/-(Rupeesthirtyonly)pertransaction
to BSNL. BSNL CSC Nodal in charge shall verify all these transactions with Aadhaar login
portal.

ix) Bidder will get commission/ facilitation charges as per franchisee policies of different
products/services. All cash transactions in the CSC shall be done through the
CBP/CTOPUP wallet, and no cash transactions shall be done between BSNL and
CSC partnerforCollectionsdoneinCSC.

x) Bidder shall be paid Rs.10/-(Rupees Ten ony) per realized cheque in BSNL account .

xi) The bidder shall be paid Rs.2/- (Rupees Two only) inclusive of GST per transaction for
items not defined in Franchisee S&D policy 2018. There will be a capping of 150% for
all non-commercial transactions e.g. issue of duplicate bills, DND activation / de-
activation etc. based on average monthly volume of last six months but it will be further
restricted to ensurethatitisnotmorethan10%oftotalcharges/commissionearnedinamonth.

xii) ForCMrelatedsales,noFOSwillbepaidonSIMsaleorRechargesalewhichisotherwise
paidasperfranchiseeS&Dpolicy2018.

xiii) All changes in Franchisee S&D policy will be implemented with reference to the
CommissionstructureasandwhenBSNLdoesso.

xiv) All Clarification / Amendments issued in respect of this tender form part and parcel of the
tenderdocument.

xv) Those who were terminated may be barred to participate in EOI for that CSC only for
next two years.

4) DOCUMENTS ESTABLISHING FIRM'S ELIGIBILITY ANDQUALIFICATION
4 1. TheCompany/FirmisrequiredtofurnishthefollowingdocumentsinthetechnicalProposal:
(i) Certificateofincorporation/Registration.

(i) Copy of Articles and Memorandum of Association or Partnership deed or
proprietorship deedasthecasemaybe.

(i) Details of the firm along with List of Directors on the Board of the Company / the
partners’ detailsalongwiththeiraddress,contacttelephonenumbersetc.

(iv) Board’sresolutioninfavourofauthorizedsignatory.

(v) Attestationofthesignatureoftheauthorizedsignatorybythebidder’'sbankers.

(vi) CertificatesregardingeligibilityconditionsasperEOQOI.

(vii) Auditedresultsoflastthreefinancialyears(FY2018-19,FY2019-20andFY2020-21)

(viii) A“NoRelativeCertificate’intheformatasatAnnexure-lil.
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(ix) Bidsecurity,asperthedetailsgivenintheNoticelnvitingTender.
(x) Startup should be registered as MSE (Micro Small Enterprise) with Udyam registration

(xi) The firm will have to furnish evidence with regard to its capacity to render the service in an
effective manner by submitting Work order/Purchase Order/ Contract Agreement OR
Contract clearly highlighting the scope of workand value of the Contract/order to be
submitted along with EOI .
(xii) Anyothercertificate(s)aspertheEOIrequirements.
4.2.In case of consortium bids, only lead bidder will interact with BSNL for all
obligations/payment; however, all consortium members will be responsible for the
execution of theproject.

4.3. Aconsortiummembermayparticipateinmorethanoneconsortium.However,thebidderisnot
permittedtobeaconsortiummemberunderanotherbidderforthisproject.

4.4. Nochangeinconsortiummembersi.e.additionordroppingofamembershallbepermittedafter
thesubmissionofthebid.

5) Duration of the contractperiod.

Durationofcontractwillbe1year.After1year,contractmaybeextendedfurtherfor1yearon same
terms and conditions based onperformance

6) FinancialProposalandEvaluation

The bidder should quote a fixed amount above minimum benchmark to be paid to BSNL for
each Category-l / category—Il/ Category—Ill CSCs as per the financial quote enclosed in
Section- 2 . The Highest Bid among the eligible bidders for each CSC shall be awarded
the work for that CSC.Bidder may choose to bid any number of CSCs offered in the EOI.
However, evaluation shall be done for each CSCseparately.

The monthlgf amount quoted by the successful bidder per CSC has to be paid in advance on
or before 5" of every month, for the next month, default on which invites penalty.

If the Fixed monthly charges & EB charges or any other charges remain unpaid upto 15
days from the due date of payment, an interest at the prevailing bank rate (on the date of
such claim) for the period of delay calculated on day-to-day basis shall be charged. Such
interest shall be compounded on a monthly basis

7) Performance Bank Guarantee(PBG)

a) The successful bidder shall have to pay Performance BankGuarantee(PBG) as

per Annexure-V as detailedbelow with minimum amount .
PBG (Performance Bank Guarantee) of:

e Rs.2.1 Lakhs for Category — | perCSC

e Rs.1.5 Lakhs for Category — Il perCSC

¢ Rs.0.6 Lakh for Category — Il perCSC

Based on 3% of monthly revenue of last 6 months (BSNL CO Ltrdt 16-02-2021)

The PBG has to be submitted before signing of agreement within 15 days ofLOl.

b) The PBG shall be initially valid for Eighteen months. For extension of Contract further
for Secondyear,PBGshallbetoberenewedaccordingly.

c) The bidder shall ensure that the Performance Bank Guarantee (PBG) is sent to BSNL
directly by the issuing Bank under Registered post (A.D). In exceptional circumstances
where PBG is submitted by the bidder to BSNL, the bidder should ensure that an
unstamped duplicate copy of the PBG is sent immediately by the bank directly to the
purchaserbyRegisteredpost(A.D)
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8) Forfeiture of Bid Security:
The bid security may be forfeited
i) If the bidder withdraws or amends its bid or impairs or derogates from the bid in any
respect during the period of bid validity as in the bid documents or
i) Inthe case of successful bidder, if the bidder fails
a) to sign the contract on allocation of work or
b) to furnish the PBG as required
Note: The bidder shall mean individual company/firm or the front bidder and its technology/consortium
partner, as applicable.

9) Termination of Contract due to non-performance (default) (Exit Clauseinvoked by BSNL)

a) Each CSC will be assigned Quarterly targets for sale of SIM recharge and
newconnectionbasedontheaveragevolumeoflastquarterwithanincrementalincreaseupt
0 10%.

b) Failure to meet the targets for two successive quarter shall lead to first notice for
termination ofcontract.

¢) On secondfailuretomeetthetargetforOnemorequarter,theactualterminationofcontract
done, without further notice.

d) If there are serious complaints about bad behaviour or non-adherence to specified timings,
notice will be given to franchisees to take corrective action against those staff against whom
the complaint is received, if no remedial action is forthcoming it will be treated as no non
performance and will lead termination of contract with forfeiture of PBG as per the procedure
listed in (b) & (c) above.

e) PBG shall be forfeited if agreement/contract is terminated on performance
basedevaluation mentioned under agreement.

f)
Onterminationorsurrenderorexpiryofthisagreement,anysumspayableunderthisAgreementa
ndwhichareunpaidonthedateofterminationshallforthwithbecomedueandpayablebytheFirm.|
ncasefailureoftheFirmtopaytheamountsduetoBSNL,theFirm
shallbeliabletopayinterest@12%per annum
alongwithapplicable GSTifany,onthisrealizationofthesaidoutstandingamount. Theoutstandin
gamountshallberealizedfromthependingduesofbillsduetotheFirmorfromtheencashmentofB
Gwithoutprejudicetoanyotherrisks&remediesavailabletoBSNL
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10.Default by the bidders and action to taken

thereof

S. Defaults of the bidder / vendor. Action to be taken
No.

A B C
1(a) | Submitting fake / forged i) Rejection of tender bid of respective

Vendor.

a) Bank Instruments with the bid to meet | ii) Banning of business for 3 years which
terms & condition of tender in respect of | implies barring further dealing with the vendor
tender fee and/ or EMD; for procurement of Goods & Services
including participation in future tenders invited
b) Certificate for claiming exemption in by BSNL for 3 years from date of issue of
respect of tender fee and/ or EMD; banning order. ,

iii) Termination/ Short Closure of PO/WO, if
and detection of default at any stage issued. This implies non-acceptance of further
from receipt of bids till award of APO/ supplies / work & services except to make the
issue of PO/WO already received material work/ complete

' work in hand.
Note 1:- However, in this case the performance guarantee if alright will not  be forfeited.
Note 2:- Payment for already received supplies/ completed work shall be made as per
terms & conditions of PO/ WO.
1(b) | Submitting fake / forged documents

towards meeting eligibility criteria such
as experience capability, supply proof,
registration with Sales Tax, Income Tax
departments etc and as supporting
documents towards other terms &
conditions with the bid to meet terms &

condition oftender :

(i)  If detection of default is prior to
award of APO

i) Rejection of Bid &

ii) Forfeiture of EMD.

[l1) Banning of business up to three years
which implies banning further dealing with the
vendor for procurement of goods and services
including participation in future tenders invited
by BSNL for up to three years from the date of
issue of banning order

(i) If detection of default after issue of
APO but before receipt of PG/ SD
(DD,BG etc.)

i) Cancellation of APO
i) Rejection of Bid &
PG/SD

iv.Banning of business up to three years
which implies banning further dealing with the
vendor for procurement of goods and services
including participation in future tendors invited
by BSNL for up to three years from the date of
issue of banning. order

iii) Forfeiture of
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S. No. Defaults of the bidder / Action to be taken
vendor.
A B C
(iii) If detection of default after i) Cancellation of APO
receipt of PG/ SD (DD,BG etfc.) . i) Rejection of Bid &
iii) Forfeiture of PG/ SD.
1(b) iv).Banning of business up to three years
contd. which implies banning further dealing with the
vendor for procurement of goods and services
including participation in future tendors invited
by BSNL for up to three years from the date of
issue of banning. order
(iv) If detection of default after issue | i) Termination/ Short Closure of PO/WO and
of PO/ WO Cancellation of APO
i) Rejection of Bid &
i) Forfeiture of PG/ SD.
However on realization of PG/ SD amount,
EMD, if not released shall be returned.
iv.Banning of business up to three years
which implies banning further dealing with the
vendor for procurement of goods and services
including participation in future tendors invited
by BSNL for up to three years from the date of
issue of banning. order
Note 3:- However, settle bills for the material received in correct quantity and quality if
pending items do not affect working or use of supplied items.
Note 4:- No further supplies are to be accepted except that required to make the
already supplied items work.
2 If vendor or his representative uses
violent/ coercive means viz. Physical
/ Verbal means to threatens BSNL
Executive / employees and/ or
obstruct him from functioning in
discharge of his duties &
responsibilities for the following : Banning of business for 3 years which implies
Barring further dealing with the vendor for
procurement of Goods & Services including
participation in future tenders invited by BSNL
a) Obstructing functioning of tender for 3 years from date of issue of banning
opening executives of BSNL in order.
receipt/ opening of tender bids from
prospective Bidders, suppliers/
Contractors.
b) Obstructing/ Threatening other
prospective bidders i.e. suppliers/
Contractors from entering the tender
venue and/ or submitting their tender
bid freely.
3 Non receipt of acceptance of APO/AWO | Forfeiture of EMD

and SD/PG by L-1 bidder within the time
period specified in APO/AWO
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Defaults of the bidder / vendor.

Action to be taken

No.
A B C
4.1 Failure to supply and/ or Commission i) Termination of PO/ WO.
the equipment and /or execution of the i) Under take purchase/ work at the risk &
work at all even in extended delivery cost of defaulting vendor.
schedules, if granted against PO/ WO. iii) Recover the excess charges if incurred
from the PG/ SD and outstanding bills of the
defaulting Vendor.
4.2 | Failure to supply and/ or Commission i) Short Closure of PO/ WO to the quantity
the equipment and /or execution of the already received by and/ or commissioned in
Work in full even in extended delivery BSNL and/ or in pipeline provided the same is
schedules, if granted against PO/ WO. usable and/or the Vendor promises to make it
usable.
i) Under take purchase/ work for balance
quantity at the risk & cost of defaulting vendor.
iii) Recover the excess charges if incurred
from the PG/ SD and outstanding bills of the
defaulting Vendor.
5.1 The supplied equipment does not i) If the material is not at all acceptable, then

perform satisfactory in the field in
accordance with the specifications
mentioned in the PO/ WO/Contract.

return the non-acceptable material (or its part)
& recover its cost, if paid, from the ofs bills/
PG/ SD.

OR

ii) If the material is inducted in network & it is
not possible to return it and/ or material is
acceptable with degraded performance, the
purchaser may determine the price for
degraded equipment (Financial penalty =
Price — price determined for degraded
equipment) himself and/ or through a
committee.

Undertake recovery of financial penalty from
outstanding dues of vendor including PG/ SD.
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11) DisputeResolution/Arbitration

I. ARBITRATION (Applicable in case of supply orders/Contracts with firms, other
than Public Sector Enterprise ) (Not applicable in cases valuing less than % 5lakhs)

Except as otherwise provided elsewhere in the contract, if any dispute, difference,
question or
disagreementarisesbetweenthepartiesheretoortheirrespectiverepresentativesorassignees,i
n connection with construction, meaning, operation, effect, interpretation of the contract or
breach thereof which parties unable to settle mutually, the same shall be referred to
Arbitration as providedhereunder:

i)

i)

A party wishing to commence arbitration proceeding shall revoke Arbitration Clause by
giving 60 days notice to the designated officer of the other party. The notice invoking
arbitration shall specify all the points of disputes with details of the amount claimed to
be referred to arbitration at the time of invocation of arbitration and not thereafter. If the
claim is in foreign currency the claimant shall indicate its value in Indian Rupee for the
purpose of constitution of the arbitral tribunal.

The number of the arbitrators and the appointing authority will be asunder:

Claimamount Number of | Appointing Authority

(excluding claim for | arbitrator
counter claim, ifany)

Above X 5 Lakhs to | Sole Arbitrator to | BSNL (Note: BSNL will forward a list containing

% 5 Crores be appointed | namesof three empaneled arbitrators to the other
froma panel of | party for selecting one from the list who will be
arbitrators appointed as sole arbitratorby BSNL)
ofBSNL

Above X 5 crores 3 Arbitrators Onearbitratorbyeachpartyandthe3’darbitrator,whoshalI

be the presiding arbitrator, by the two arbitrators.
BSNL will appoint its arbitrator from itspanel.

ii)

Neither party shall appoint its serving employee asarbitrator.

iv) If any of the Arbitrators so appointed dies, resigns, becomes incapacitated or

v)

vi)

withdraws for any reason from the proceedings, it shall be lawful for the concerned
party/arbitrators to appoint another person In his place in the same manner as
aforesaid. Such person shall proceed with the reference from the stage where his
predecessor had left it both parties consent for the same; otherwise, he shall proceed
denovo.
Partiesagreethatneitherpartyshallbeentitledforanypre-referenceorpendenteliteinterest
onitsclaims.Partiesagreethatanyclaimforsuchinterestmadebyanypartyshallbevoid.
Unless otherwise decided by the parties, Fast Track procedure as prescribed in
Section 29 B of
theArbitrationConciliationAct,1996forresolutionofalldisputesshallbefollowed,wherethe
claim amount is upto 5crores.

29B. Fast track procedure —

(1) Not withstanding anything contained in this Act, the parties to an arbitration
agreement may, at any stage either before or at the time of appointment of the arbitral
tribunal, agree in writing to have their dispute resolved by fast track procedure
specified in sub- section(3).

(2) The parties to the arbitration agreement, while agreeing for resolution of dispute
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(4)

by fast track procedure, may agree that the arbitral tribunal shall consist of a sole
arbitrator who shall be chosen by theparties.

The arbitral tribunal shall follow the following procedure while conducting
arbitration proceedings under sub-section(1):-

(a) The arbitral tribunal shall decide the dispute on the basis of written pleadings,
documents and submissions filed by the parties without oralhearing;

(b) The arbitral tribunal shall have power to call for further information or
clarification fromthepartiesinadditiontothepleadingsanddocumentsfiledbythem;

(c) An oral hearing may be held only, if, all the parties make a request or if the
arbitral tribunalconsidersitnecessarytohaveoralhearingforclarifyingcertainissues;

(d) The arbitral tribunal may dispense with any Technical formalities, if an oral
hearing is held and adopt such procedure as deemed appropriate for expeditious
disposal of the case.

The award under this section shall be made within a period of six months from the
date the arbitral tribunal enters upon thereference.

(5) If the award is not made within the period specified in sub-section (4), the
provisions of subsections(3)to(9)ofsection29Ashallapplytotheproceedings.

(6) Thefeespayabletothearbitratorandthemannerofpaymentandthemannerofpayment
ofthefeesshallbesuchasmaybeagreedbetweenthearbitratorandtheparties.

vii) Thearbitraltribunalshallmakeandpublishtheawardwithintimestipulatedasunder:

Amount of claims and
counter claims

Period for making and publishing of the award (counted
from the date of the arbitral tribune enters upon the
reference)

UptoRs. 5 crores

Within 6 months( Fast Track procedure)

Above % 5 crores

Within 12 months

However, the above time limit can be extended by the Arbitrator for reasons to be recorded in
writing with the consent of parties and in terms of provisions of the Act.

(1) Incaseofarbitraltribunalof3arbitrators,eachpartyshallberesponsibletomakearrangementsfor
thetravelandstayetc.,ofthearbitratorappointedbyit.Claimantshallalsoberesponsibleformaking
arrangements for travel/stay arrangements for the presiding Arbitrator and the expenses
incurred shall be shared equally by the parties.

In case of sole arbitrator, BSNL shall make all necessary arrangements for his travel/stay
and the expenses incurred shall be shared equally by the parties.

(2) ThearbitrationproceedingshallbeheldatNewDelhiorCircleorSSAHeadquarter(asthecasemay

be)

(3) Subject to the aforesaid conditions, provisions of the Arbitration and Conciliation Act, 1996
and any statutory modifications or re-enactment thereof shall apply to the arbitration

proceedings under thisclause.
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Il. Following Arbitration clause may be incorporated in Contracts POs, APOs, Tenders, EOls,
between BSNL and Central/State Government (s) as the case may be in terms of DPE
guidelines for settlement of commercial disputes between Public Sector Enterprises
inter-se and Public Sector
Enterprise(s)andGovernmentDepartment(s)throughPermanentMachineryofArbitrators(PMA
)in the Department of PublicEnterprises.

In the event of any dispute or difference relating to the interpretation and application of the
provisions of the contracts, such dispute or difference shall be referred by either party for
Arbitration to the sole Arbitrator in the Department of Public Enterprises to be nominated by
the Secretary to the Government of India in-charge of the Department of Public
Enterprises. The Arbitration and Conciliation Act, 1996 shall not be applicable to arbitration
under this clause. The award of the Arbitrator shall be binding upon the parties to the
dispute, provided, however any party aggrieved by such award may make a further
reference for setting aside or revision of the award to the Law Secretary, Department of
Legal Affairs, Ministry of Law & Justice, Government of India. Upon such reference the
dispute shall be deiced by the Law Secretary or the Special Secretary/Additional Secretary
when so authorized by the Law Secretary, whose decision shall bind the Parties finally and
conclusively. The Parties to the dispute will share equally the cost of arbitration as
intimated by the arbitrator.

Further with regard to already signed / existing contracts, existing Arbitration clause for
sole arbitrator can be invoked in case the parties waive subsequent to disputes having
arisen between them, the applicability of sub-section (5) of section 12 by an express
agreement in writing.

IIl. APPLICABLE Law andJurisdiction

(a) The supply order for Goods 6r Services including all matters connected with this
supply order shall be governed by the Indian Law both substantive and
procedural, for the time being in force and shall be subject to the exclusive
jurisdiction of Indian Courts at the place from where the Purchase Order has been
placed.

Foreign companies, operating in India or entering into Joint Ventures in India shall
have to obey the law of land and there shall be no compromise or excuse for the
ignorance of the Indian legal system in any way.
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Section 2
EINANCIAL QUOTE
1. The bidder should quote a fixed amount to be paid to BSNL for each Category-| /
category—Il / Category—lll CSCs as detailed below. The Highest Bid among the
eligible bidders for each CSC shall be awarded the work for that CSC. Bidder may

choose to bid any number of CSCs offered in the EOI. Evaluation shall be done for
each CSCseparately.

Name of Name of CSC Category Type | Monthly Amount to be paid by the bidder to BSNL

BA (in Rs.) **
In Figures In words
CENTRAL Perungudi 1
CENTRAL Mylapore 1

CTO Mambalam, Giri

CENTRAL Road

** TAXES shall be extra as applicable. Refer Annexure-I for Minimum benchmark amount for
the CSCs concerned.If there is a discrepancy in the amounts of “Figures” and “In Words” quoted
by the bidder, then the amount specified “In Words” will be taken asfinal.

Note: The successful bidder has to remit the monthly fixed charges in advance i.e., on or before
5thof every month for the next month) and the amount has to be paid by the bidder through
NEFT/RTGS/DD only.

2. Bidder will present monthly claims with supporting document

3. For claim of commission on postpaid new services, proforma invoice shall be generated by
the BSNL IT system based on the business conducted, andsuccessful payment of same by
BSNL customer. For new customer or add on /
upgradeofservice,thesalescommissionshallbepaidasper S & Dpolicy2018.

4. Bill collection for post paid services shall be through the CBP wallet and for pre-paid
services it shall be through the CTOPUPwallet. commission shall get paid as per BSNL S&D
policy 2018(subject to future changes)

5. In the event of more than one bidder quoting the same H1 rates, Bidder having higher
turnover will be considered.

6.Bids received less than benchmark rates will be summarily rejected. Only bids
received higher or equal to the bench mark rates will be considered for further evaluation.

Signature of the Authorised signatory with Seal
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CHAPTER C: ANNEXURES

ANNEXURE-I
List of Category-l CSCs proposed foroutsourcing
SI. BA DGM CSC Name Address of the cSC | Minimum Minimum
No. AREA Benchmark in Counters
Rs. required
................................... NIL o
List of Category-ll CSCs proposed for outsourcing
SI. BA DGMAREA | CSCName | Address of thecsc| Minimum Minimum
No. Benchmark Counters
in Rs. required
................................... NIL o
List of Category-lll CSCs proposed for outsourcing
S| Minimum Minimum
No BA DGM AREA | CSC Name Address of the CSC | Benchmark | Counters
] in Rs. required
166, Luz church Road,
1. CENTRAL |SOUTHEAST MYLAPORE Opp. To Nageshwara Rs. 4000/- 3(Three)
Rao park, CNI-4.
No. 2, Industrial Estate,
2. CENTRAL ADYAR PERUNGUDI Perungudi, CNI — 96. Rs. 4000/- 3(Three)
CTO Mambalam, 25/12,
CTO MAMBALAM,| Giri Road, T. Nagar,
3. CENTRAL |SOUTHEAST GIRI ROAD CSC |Mambalam, Chennai-600 Rs. 4000/- 3(Three)
017.
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MUTUAL NON-DISCLOSURE AGREEMENT
(On Rs. 100/- Non-Judicial Stamp paper)

This Agreement is made as ofthe day of between BHARAT

SANCHAR NIGAM LIMITED (BSNL) , a Government of India Enterprise, having its registered
office at Bharat Sanchar Bhawan, Harish Chandra Mathur Lane, Janpath, New Delhi (hereinafter
called BSNL) which expression shall unless repugnant to the subject or the context mean
and included its successors, nominees or assigns andM/s

Incorporated having itsofficelocated hereinafter referred as
“ ” which expression shall unless repugnant the subject or the context meanand

include its successors, nominees or assigns.

Whereas in order to pursue the mutual business purpose of this particular project as specified in
Bid document for running customer service centre of BSNL (the "Business Purpose"), BSNL and

recognize that there is a need to disclose to one another certain information as also
defined in Para-1 below and/or customer information, customer volume, pricing, technical
information relating to service, provisioning, inter-connection and other potential business and or
technical information as necessary to evaluate potential arrangement involving their sale of
international telecommunications service of each party to be used only for the business purpose
and to protect such confidential information from unauthorized use anddisclosure.

In consideration of the other party's disclosure of such information, each party agrees as follows:

1. This Agreement will apply to all confidential and proprietary information disclosed by one party
to the other party, including the discussion conducted by the parties under this Agreement in
relation to feasibility and possibility of business collaborations between the parties within various
areas including withoutlimitation.

(1) (ii) (iii), and information listed in Bid document
for Customer Service Centre attached hereto and stated herein above or all information of
disclosing party as in its possession under obligations of confidentiality in whatever form
transmitted relating to business plan ,operations and/or the proposed sale, purchase & use of
telecommunications services which is disclosed by the disclosing party or its affiliates/ related
Company to receiving party and other information which the disclosing party identifies in writing
or otherwise as confidential before or within thirty days after disclosure to the receiving party.
Confidential Information means Information consists of certain specifications, designs, plans,
systems, technology, manufacturing process, drawings, software, prototypes and/or technical
information and all information & knowledge regardless of form of storage relating to or
developed in connection with Business purpose and for any businesses, prices, products,
markets, promotions, strategies, plans, customers, suppliers or employees of disclosing party or
related Company or intellectual property owned or used by disclosing party or a related
Company or licensed to thedisclosing party or related
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Company and all copies and derivatives containing such information, that may be disclosed to
other another for and during the business purpose, which a party considers confidential
information.

Confidential information may be in any form or medium, tangible or intangible, and may be
communicated / disclosed in writing, orally, or through visual observation or learnt or
accessed by or by any other means to receiving party by the disclosing party.
Information shall be subject to this Agreement, if it is in tangible form, only if clearly marked
as proprietary as confidential, when disclosed to the receiving party or, if not in tangible
form, its proprietary nature must first be announced, and it must be reduced to writing and
furnished to the receiving party within thirty (30) days of the initial disclosure. The term
'affiliate’ shall mean any person or entity controlled by or under common control with a party.
The related company in relation to a party means a):that party's subsidiaries, holding
companies and any other subsidiaries of that party's holding companies:

(a) a company or joint venture in which a party has an equity interest, and
which is or may be involved in providing a telecommunications or Internet
access service;and

(b) In case ofM/s

and BSNL hereby agree that at during the confidentiality period:

2,

a. The receiving party shall use information only for the business purpose and for the
purpose of evaluating and negotiating such potential arrangements shall hold information in
confidence using the same degree of care as it normally exercises to protect its own proprietary
information, but not less than reasonable care, taking into account the nature of the
information, and shall grant access to information only to its employees who have a need to
know, but only to the extent necessary to carry out the business purpose of this project as
defined in Customer Service Centre Bid document, shall cause its employees to comply with
the provisions of this Agreement applicable to the receiving party, shall reproduce information
only to the extent essential to fulfilling the purpose, and shall prevent disclosure of information to
third parties, take all action reasonably necessary to maintain the confidentiality of the other
party confidentiality in branch, secure the other party's confidentiality in practice against theft,
loss or unauthorized disclosure. The receiving party may, however, disclose the information to
its consultants and contractors, related company with a need to know; provided that by doing
so, the receiving party agrees to bind those consultants and contractors/ related company to
terms at least as restrictive as those stated herein, advise them of their obligations, and
indemnify the disclosing party for any breach of thoseobligations.

b. Upon the disclosing party's request, and or at the time documents and other materials are
no longer required in connection with business purpose, the receiving party' shall either return to
the disclosing party all information or shall certify to the disclosing party that all media
containing information have been destroyed. Provided, however, that an archival copy of the
information may be retained in the files of the receiving party'scounsel, solely for the purpose of
proving the contents of the information.

c. That the receiving party take reasonable steps to enforce the confidentiality obligations
imposed or required to be imposed by this agreement, including diligent by prosecuting
at its own cost, any breach or threatened breach of such confidentiality obligations by a person
to whom it has disclosed confidentialinformation of the otherparty.
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d. Neither party shall make any public announcement or press release the fact that the
discussion is taking place between the parties or existence or content of thisAgreement

3. The foregoing restrictions on each party's use or disclosure of information shall not apply to
information that the receiving party candemonstrate:

a. was independently developed by or for the receiving party/ or its affiliated or
related company without reference to the information or was received without
restrictions:or

b. has become generally available to the public without breach of confidentiality
obligations of the receiving party:or

c. was in the receiving party's possession without restriction or was known by
thereceivingpartywithoutrestrictionatthetimeofdisclosure:or

d. isthe subject of a subpoena or other legal or administrative/ demand or Rules
or Regulations of Regulator or appropriate authority, provided however that the
receiving party has given the disclosing party prompt notice of such demand for
disclosure and the receiving party reasonably cooperates with the disclosing party's
efforts to secure an appropriateprotective order: or

e. isdisclosedwiththepriorconsentofthedisclosingparty:or

f. was in its possession or known to it by being in its use or being recorded in its
files or computers or other recording media prior to receipt from the disclosing party and
was not previously acquired by the receiving party from the disclosing party under an
obligation of confidenceor

g. The receiving party obtains or was available from a source other than the disclosing
party without breach by the receiving party or such source of any obligation of confidentiality
or non-use towards the disclosingparty.

The party seeking the benefit of above exceptions shall bear the burden of proving its
existence.

4. Each party agrees not to remove any of the other party's confidential information from the
premises of the disclosing party without the disclosing party's prior written approval. Each party
agrees to exercise extreme care in protecting the confidentiality of any confidential information
which is removed, only with the disclosing party's prior written approval, from the disclosing
party's premises. Each party agrees to comply with all terms & conditions the disclosing party
may impose upon any such approved removal, such as conditions that the removed confidential
information and all copies must be returned by a certain date, and that
copiesaretobemadeoffofthepremises.
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5. Each party, as a receiving party acknowledges that neither the disclosing party nor any of
its representatives has made nor makes any representations or warranty, express, or implied
as accuracy or completeness of the confidential information of the disclosing party
andarisesthatitmustmakeitsownassessmentoftheconfidentialinformation.

6.Upon the disclosing party's request, the receiving party will promptly return to the
disclosing party all tangible items containing or consisting of the disclosing party's
confidential Information all copiesthereof.

7. Each party recognizes and agrees that all of the disclosing party's confidential information is
owned solely by the disclosing party (or its licensors) affiliated/ related company and that
the unauthorized disclosure or use of such confidential information would cause irreparable
harm and significant injury, the degree of which may be difficult to ascertain. Accordingly, each
party agrees that the disclosing party will have the right to obtain or seek specific performance
or an immediate injunction enjoining any breach or threatened breach of this Agreement, as well
as the right to pursue any and all other rights and remedies available at law or in equity for
such abreach.

8. Access to information hereunder shall not preclude an individual who has seen such
information for the purposes of this Agreement from working on future projects for thereceiving
party /affiliated /related company which relate to similar subject matters, provided that such
individual does not make reference to the information and does not copy the substance of
the information during the confidentiality period. Furthermore, nothing contained herein shall
be construed as imposing any restriction on the receiving party's /its affiliated / related
company's disclosure or use of any general learning, skills or know-how developed by the
receiving party's personnel under this Agreement, if such disclosure and use would be
regarded by a person of ordinary skill in the relevant area as
notconstitutingadisclosureoruseoftheinformation.

9. As between the parties, all information shall remain the property of the disclosing party. By
disclosing information or executing this agreement, the disclosing party does not grant any
license, explicitly or implicitly, under any trademark, patent, copyright, mask work protection
right, trade secret or any other intellectual property right. THE DISCLOSING PARTY
DISCLAIMS ALL WARRANTIES REGARDING THE INFORMATION, INCLUDING ALL
WARRANTIES WITH RESPECT TO INFRINGEMENT OF INTELLECTUAL PROPERTY
RIGHTS AND ALL WARRANTIES AS TO THE ACCURACY OR UTILITY OF SUCH
INFORMATION. Execution of this Agreement and the disclosure of information pursuant to this
agreement does not constitute or imply any commitment, promise, or inducement by either party
or its affiliated/ related companies to
makeanypurchaseorsale,ortoenterintoanyadditionalagreementofanykind.

10. Either party's failure to enforce any provision, right or remedy under this agreement shall not
constituteawaiverofsuchprovision,rightorremedy.

11. Each party shall pay and bear all costs and expenses incurred by it in connection with
the preparation for, the performance of, and participation into the Discussion providing in
format under thisAgreement.
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Nothing contained in this Agreement may construe as restricting either party to enter into any
further negotiation or agreement with third party regarding the same subject matter as the
businesspurpose.

12. (a) The Disclosing Party warrants that it has all necessary rights to disclose lawfully the
Confidential Information and the Confidential Information has not been provided in breach of
any other agreement or arrangement with third parties. The Disclosing Party indemnifies the
Recipient against liability for third party claims on thatbasis.

(b) Each party warrants that it is a corporation with full corporate power and
authority to enter into and do all things necessary for the performance of this agreement.
Each signatory to this agreement warrants that he or she is authorized to sign on behalf of the
corporation for whom he or sheacts.

(c ) Each party agrees to comply with all applicable Laws and Regulations including
but not limited to laws and regulations relating to export and re-export of technical data
documentation and / or providing insofar as they relate to the information disclosed under
thisAgreement

13. Except for the covenants herein, nothing under this Agreement or in the act of
disclosing Confidential Information will constitute or imply a binding obligation between the
Parties if in the future, the Parties elect to enter into a business relationship, both Parties
will execute a separate writtenAgreement.

14. Severance : If any of the provisions contained in this Agreement shall be declared
invalid, illegal or unenforceable in any respect under any applicable law, the validity, legality
and enforceability of the remaining provisions contained herein shall not in any way be
affected orimpaired.

15. Notice: Any notice required or permitted to be given under this Agreement shall be
given in writing by personal delivery, certified or registered mail, or facsimile and shall be
addressed to the nominated addresses set forth below or such other address as either
PartyhasnotifiedtheotherPartyinaccordancewiththisArticle.

(i) If toBSNL

Attention:Mr/Ms

Address:

(i) If toM/s:

Attention:Mr/Ms........................ Address:.....cooeviiiiiiii Fax :

16. This Agreement and customer service centre Bid document attached hereto constitutes
the entire agreement of the parties with respect to the parties' respective obligations in
connection with information disclosed hereunder and supersedes all prior oral and written
agreements and discussions with respect thereto. The parties can amend or modify this
Agreement only by a writing duly executed by their respective authorized
representatives.Neither party shallassign this Agreement without first securing the other party's
written consent.
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17. The obligations of confidentiality imposed by this agreement survive the expiration or
termination of this agreement for a period of two years from (i) the last date of confidential
Information was disclosed to the receiving party or (ii) the completion of business purpose
whichever islater.

18. The Receiving Party takes all reasonable steps to notify the Disclosing Party immediately
if Confidential Information is disclosed in violation of the provisions of this Agreement or is
otherwise lost or unaccounted for. Furthermore, the Receiving Party will take all reasonable
steps to notify the Disclosing Party promptly of any actual or attempted use or possession of
any Confidential Information by any unauthorized person or entity which may become known
to it and extend reasonable cooperation to the Disclosing Party in any investigation or action
against any such persons orentities.

19. Notwithstanding anything to the contrary in this Non-Disclosure and Confidentiality
Agreement, if the Receiving Party learns that it is or may be required by applicable court
order, law or regulation to disclose any Confidential Information, then the Receiving Party will
(i) attempt to obtain a protective order or other appropriate relief in lieu of Disclosing such
Confidential Information, (ii) as promptly as possible after learning of a possible disclosure
requirement, and in any case prior to making disclosure take reasonable steps to notify the
Disclosing Party of the disclosure requirement so that the Disclosing Party may seek a
protective order or other appropriate relief, (iii) provide such cooperation and assistance as
the Disclosing Party may reasonably request in any effort by the Disclosing Party to obtain
such relief, and (iv) take reasonable steps to limit the amount of Confidential
Informationsodisclosedandtoprotectitsconfidentiality.

20. This Agreement will be construed in interpreted and applied and governed in accordance
with the laws of India and jurisdiction of Courtat India.

21. All the disputes, differences, controversies / differences of opinions, breaches and
violation arising from or related to the agreement arises out of this Agreement between
partiesthensameshallberesolvedbymutualdiscussions/reconciliationsingoodfaith.

If the dispute, difference, controversies /differences of opinion, breaches and violation arising from
or related to the agreement cannot be resolved within 60o(sixty) days of commencement of
reconciliations / discussions, then such question, dispute or difference (except as to the
matters, the decision to which is specifically provided under this agreement) shall be referred to
the sole arbitration ofthe BSNL or in case his designation is changed or his office
is abolished, then in such cases to the sole arbitration of the officer for the time being
entrusted (whether in addition to his own duties or otherwise) with the functionsofthe

or BSNL or by whatever designation such an officer may be called herein after referred to as the
said officer) andifthe or the said officer is wunable or unwiling toact
assuch,then to the sole arbitration of some other person appointed bythe
orthesaid officer. There will be no objection to any such
appointment on the ground that the arbitrator is a BSNL employee or Government Servant or
that he has to deal with the matter to which the agreement relates or that in the course of his
duties as a Government Servant orBSNLemployee, he has expressed his views on all or any of
the matters in dispute. In the event of such an arbitrator to whom the matter is referred, being

transferred or vacating his office or
neglectinghisworkorbeingunabletoactforanyreasonwhatsoever,the BSNL
orthe said officer shall appoint another person toactas an

arbitrator in accordance with terms of the agreement and the person so appointed shall be entitled
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to proceed from the stageatwhichitwasleftoutbyhispredecessors.

The Arbitration and Conciliation Act, 1996 and the rules made there under or any statutory
modification or re-enactment there of or any rules made thereof shall be deemed to apply to the
arbitration proceeding under this clause.

The Arbitration proceeding shall be in English language. The Venue of the
arbitration Proceeding shall be the officeofthe BSNL India or
such other places as the arbitrator maydecide.

INWITNESSWHEREOF thepartiesheretohaveexecutedthisAgreementbytheirduly
authorizedofficersorrepresentatives.

FOR AND ONBEHALFOF FOR AND ON BEHALF OF BHARAT SANCHAR NIGAMLIMITED
NAME: NAME:
DESIGNATION: DESIGNATION:
DATE: DATE:
WITNESS WITNESS
1. 1
2 2

Signature of the Bidder with SealPage 27 of 61



ANNEXURE — IIl

Format of Certificate about close relatives working in BSNL

(To be submitted by all the Owner/ Partners/Directors of the Company)

1.8 S/0. i Lo T here
by certify that none of my relative(s) as defined in the EOl document is/are employed in
BSNL unit as per details given in tender document. In case at any stage, it found that
the information given by me is false / incorrect, BSNL shall have the absolute right to
take any action as deemed fit / without any prior intimation to me.”

The near relatives for this purpose are defined as:-
a) MembersofaHinduundividedfamily.

b) Theyarehusbandandwife.
c) The one is related to the other in the manner as father, mother, son(s) &

son’s wife (daughter in law), Daughter(s) and daughter’s husband (son in
law), brother(s)andbrother’swife,sister(s)andsister’shusband(brotherinlaw).

Datedthis.............. Dayof........ccccvrrmmreemmnnnnnn. 20...

Seal and Signature: ............ccoecviiiiinnnns
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Proforma For the Performance Bank Guarantee
(TobetypedonRs.100/-non-judicialstamppaper)

Dated..................
Whereas PGM, Central BA, BSNL,Chennai TelephonesR/o..........ccccoiiiiiiiiiiiiiciiicnnans
............................................................... (hereafter referred to
asBSNL) has issued an APO no......cocoiiiieiiinns Dated

...... l......120.....for the Outsourcing of Operation and Maintenance of BSNL CSCs in
Central Business Area consisting of DGM South East &Adyar

ZonestoM/s........c.coiiiiininnnn. R/o.......... (hereafter referred to as“Bidder”)
and BSNL has asked him to submit a performance guarantee in favour of PGM,
Central BA, BSNL , Chennai TelephonesofRs................ /-

(hereafterreferredtoas“P.G.Amount”)validupto...... I..... 120...(hereafterreferredtoas“Val
idityDate”)

Now at the request of the Bidder, We.................. Bank......c.ccoceeiimiiieiieennes Branch
[ T V41 4T
(Address) and Regd.office address
T

(Hereinafter called ‘the Bank™) agreed to give this guarantee as hereinafter contained:

2. We,“NameoftheBank”doherebyundertakeandassuretotheBSNLthatifintheopinion
oftheBSNL,theBidderhasinanywayfailedtoobserveorperformthetermsandconditionsof
the said agreement or has committed any breach of its obligations there-under, the
Bank shall
ondemandandwithoutanyobjectionordemurpaytotheBSNLthesaidsumlimitedto

P.G. Amount or such lesser amount as BSNL may demand without requiring
BSNL to have recourse to any legal remedy that may be available to it to compel the
Bank to pay the same.

3. Any such demand from the BSNL shall be conclusive as regards the liability of
Bidder to pay to BSNL or as regards the amount payable by the Bank under this
guarantee. The Bank shall not be entitled to withhold payment on the ground that
the Bidder had disputed its liability to pay or has disputed the quantum of the
amount or that any arbitration proceeding or legal proceeding is pending between
Bidderand BSNL regarding the claim.

4. We,theBankfurtheragreethattheguaranteeshallcomeintoforcefromthedateofitsissu
e andshallremaininfullforceandeffectuptoitsValiditydate.

5. The Bank further agrees that the BSNL shall have the fullest liberty without the
consent of the Bank and without affecting in any way the obligations hereunder to
vary any of the terms and conditions of the said agreement or to extend the time for
performance of the said agreement from any of the powers exercisable by BSNL
against the Bidder and to forebear
toenforceanyofthetermsandconditionsrelatingtothesaidagreementandtheBankshallnot

be relieved from its liability by reason of such failure or extension being granted to
Bidder or through any forbearance, act or omission on the part of BSNL or any
indulgence by BSNL to Bidder or any othermatter or thing whatsoever which under
the law relating to sureties would but for this provision have the effect of relieving or

discharging the guarantor.
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6. Notwithstandinganythinghereincontained;

(a) The liability of the Bank under this guarantee is restricted to the P.G. Amount and
it will remaininforceuptoitsValiditydate.

(b) The guarantee shall stand completely discharged and all rights of the BSNL under
this Guarantee shall be extinguished if no claim or demand is made on us in writing
on or before its validitydate.

7. In case BSNL demands for any money under this bank guarantee, the same shall
be paid through banker’'s Cheque in favour of “AO (Cash) , BSNL , Chennai
Telephones ,Chennai- 2”payable atChennai.

8. The Bank guarantees that the below mentioned officer who have signed it on behalf
of the Bankhaveauthoritytogivethisguaranteeunderitsdelegatedpower.

Place: ......ccooiiiiiiiiiiiiiiiiee
Date:.....cocvvivieiiiiiiiiees (Signature of the Bank
Officer)
Rubberstampoftheban
k
Authorized Power of Attorney Number: ...................
Name of the Bank officer: ..............cccoiciiiiiiinnnnn.
Designation: .......cccccvcimrccrrnsenssesssecesseeseseeens Complete
Postal address of Bank: ........................
TelephoneNumbers...........ccocevviiiiiiiinnnnnn.
Faxnumbers.........ccccocviiiiiiiiciiiinnnns
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To

BSNL Chennai Telephones,

Sub:  Submission of EOI for CSC Outsourcing (Name of the area ...../ district...... )
DearSir,

With reference to your advertisement inviting expressions of interest on the above subject, | / we
hereby submit my / our expression of interest duly completed all the details called for.

Thanking you,

Yours sincerely,

Signature

(Name of the authorized signatory)

For & on behalf of

Seal of the Firm/Company/Organization

Encl.:

) All Annexure duly filled up & signed with supportingdocuments

(1D DD forfee of EOI document Rs 1180/-(inclusive of GST) in case Eol document

downloaded fromsite.
(I1I) EMDofRS......cooveinnnnn,
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Details al he firm (Bidder)

S.No

Details Required

Response from the bidder

FullNameoftheFirm(incapital
letters)

2 Address of the Firm

3 Contact Number. Of the Firm

4 Details of the authorized signatory Name
Designation
Phone
Mobile
Email
Address:

5 TypeofFirm(proprietary

/Partnership/Ltd/Pvt.Ltd)
6 IncomeTaxAccountNo./PanNo.(

Latest Income Tax clearance
certificate to be attached with
proposal)
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7 Board of directors 1

| hereby certify that the above - mentioned particulars are true and correct.

Signature designation & Seal of
Firm Name & Full Address of the

Firm
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ANNEXURE - VII

DECLARATION -1 (for Tender Conditions)

Ly e , on behalf of
...................................................................... having gone through the terms &
conditions of the EOI and agree to abide by the same in case the Outsourcing of CSC is

awarded to me / our firm / company.

Name of the Signatory

For and on behalf of
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Annexure-VIlII

DECLARATION-2
(For the bidder is not black listed)
(IN COMPANY’S LETTER HEAD)
(IN CASE OF PARTNERSHIP FIRM PROPRIETOR OF FIRM/
COMPANY)
DECLARATION

l, son of / wifeof  Shri
and proprietor / Director/ partner of M/s.
do hereby solemnly affirm and declare as under:

1. That | am the sole proprietor / partner / DirectorofM/s hasnever
ever been debarred and/ or blacklisted by any Dept. of Central Govt./State
Govt./PSU/Public bodies/Municipalities and not having any on-going litigation or court
case pending or any other money suits also state that the bid is not submitted in the
name of this firm, while being Director or partner or proprietor of such firm which is
either debarred, black-listed or has entertained litigation or having on-going litigation or
court cases or money suits pending regarding the failure of providing goods &
Services.

2. In case the above declaration is found to be incorrect or wrong, the contract if awarded
to the firm shall be terminated immediately and the firm shall be liable to the black
listed / debarred for future works/ contract with BSNL. Any such action however be
without prejudice to BSNL'’s rights under thelaw.

The above declarations are given in accordance with the EOI conditions.

SignatureofProprietor/Partner/Director

(Shri/Smt./Ms )

Note: The signatory should not affect any variation in the text of declaration.
Declaration in any other form shall not be acceptable and render the bidder
for penal action as decided by \ General Manager (S&M)-CFA, CHTD,
Chennai-02.
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ANNEXURE-IX

LETTER OF AUTHORISATION FOR ATTENDING BID OPENING

(To reach before date of bid opening ) To

Subject: Authorization for attending bid openingon (date) inthe
EOlof Following persons are hereby authorized to
attend the bid opening for the tender mentioned above onbehalfof

Orderofpreference Name SpecimenSignature

Alternate representative

Signature of Bidder Or

Officer authorized to sign the bid Documents on behalf of the bidder

Note: 1. M a xi m u m of two representatives will be permitted to attend bid
opening. In cases where it is restricted to one, first preference will be
allowed. Alternate representative will be permitted when regular
representatives are not able to attend.

2. Permission for entry to the hall where Bids are opened may berefused
incase authorization as prescribed above is notrecovered.
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ANNEXURE-X

Commission Structure of Consumer Mobility Product and Services —S&D Policy2018

CompensationStructureofConsumerMobilityProductandServicesforFranchisee/e-Distributor/
Ruraldistributor/Retailers/PostOffices/LargeRetailChain/PCOOperators/DSAs(inRs.)

Initial
Sr. No. Na:)r;\e Particulars discount/ Secondary/ Subsequent
p margin to incentive to franchisee
roduc .
t Franchise
e
Post-Paid Products
AtpresentCAFcommissionforboth
physicalande-KYCCAFactivationis
SIM & NIL Rs. 10/- per activation and is
Activation applicable after submission of
(Note) CAF and activation of SIM.(Note)
Post- Balanceincentiveifanywillbepaid
Paid @14% of Fixed monthly Charges
1 Voice & Rs.80)/ (FMC)attheendeachmonthforsix
Data $.0U/-on : ; 0
d ; monthssubjecttomaximumof90%
Plan eposit of f lowest FMC or Rs 500/
Any Monthly security amount ot lowest FIVIL or RS - (
Plan at the time of IncludinginitialpaymentofRs.
activation 80/-) whichever is less and
payment of monthly bills by
the customer
Pre-Paid Products
Name of
Sr. No. Product Particulars Discount, margin and incentive to Franchisee
AtpresentCAFcommissionforbothphysicalande-KYC
SIM & Activation CAFactivationisRs.10/-peractivationandisapplicable
Pre- aftersubmissionofCAFandactivationofSIM.(Note)
2 Paid
Voice & 90%ofPlanvoucherorRs.100/-whicheverisless.For
Data Plan voucher specialplanswherediscountisspecified,thesameis

applicable.

Hardware Products

Data
Card

On purchase
of each data
card

Discount @ 7.12% on Sale Price ( See Note)
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Ad-On Products

Sr.
No.

Name of Product

Particulars

Discount to Franchisee

Pre-paid toPost
paid planconversion

Pre-Paid to Post-
Paid GSM/CDMA/
etc.

50% of FMC subject to max.
of Rs.150/-
afterpaymentof1bill.

VAS retailing

Retailing of Value added
services through channel

Discount on EUP (End User
Price)sameasincaseofTop-
up/recharge ( SeeNote)

partners

RCVs & TOP-Ups Products

Sr.
No.

Name of Product
| Service

Particulars

Discount to Franchisee

All Top-up
Vouchers /
Flexi Top-up /
STV (Special
Tariff
Vouchers)/
RCV
(Recharge
Vouchers) / C-

Discount @ 4.66% on MRP (See Note).

Post-Paid Bill payment through CBP system

Sr.
No.

Name of
Service

Mobile Post-
paid bill
payment

Particulars

Mobile Post-
paid bill
payment
through

CBP- system

Initialdiscount/margint
o Franchisee

Upfront discount/ margin of
flat 2% for mobile Post-paid
bill payment through C-Top-
up at the time of purchase of
stock forpost-
paidwalletinthec-top- up
system.( Applicable up-to
31.12.2017asperorderno.27-
8/2015-S&M-CM/19:dated

Subsequent
incentiveto
franchisee

Nil
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Note:-

1. At present CAF commission for both physical and e-KYC CAF activation is Rs. 10/- per
activation issued vide this office letter no. 27-18/2017/S&M-CM/7 dated 07.11.2017 and
subjecttorevisionfromtimetotime.

2. Rate of discount on all Top-up Vouchers /Flexi Top-up / STV (Special Tariff
Vouchers)/ RCV (Recharge Vouchers) / C-TOPUP shall be calculated on MRP and
subject torevisionfromtimetotime.

3.DiscountonC-TOPUP/rechargetoPCOOQOperators/DSAs/Retailer/shallbe65%of
discount/marginofferedtoFranchisees

4. Discount on C-TOPUP/ recharge to Rural Distributor shall be 82.5% of discount
offered toFranchisee.

5. For e-Distributor discount is 75% of discount offered to Primary Franchisees,
subject to maximum 3.5%

6. Discount applicable to Post Office/Large Retail Chain shall be at par with discount
offered to Franchisee

7. BSNL will charge GST on the price at the transaction value i.e. the price at which BSNL
sells c-topup/ voucher to the franchisee as against the discount calculated on the MRP.
Quantum of discount shall be communicated time to time and subject to revision as per
market dynamics. The amount of discount (when applied on the
grossamounttendered by the franchisee) will be reviewed & recount from time to
time based on the

applicablerateofGST.Thismaybeincludedincommercialagreementwithfranchiseeatthe
time of migration/EOI

8. EUP = End User Price is amount in Rs. for which VAS services sold to customer.
Same Pre-paid wallet is being used by retailers for VAS retailing.

Commission Structure of Consumer Fixed Access Products and services.

S. Product/Service Franchisee Commission (in Rs) Commission
No. Payment
Schedule
_ _ Commission payment of one month’s FMC| 100% commission payment
1 Landline Connection (Fixed Monthly Charges) subjectto | after first bill payment by
minimum of Rs.100/- perConnection the customer.
A Broadband Standalone plan (On new / Cqmmission payment of one.month’s FMC| 100% Commission
Existing connection) (Fixed monthly charges) subject to Payment
minimum of Rs.100/- per Connection after first bill payment by
the customer
Commission payment of one month’s
Onexisting FMC (Fixed monthly charges) minus
Broadband Landlineconnectio | Rs.100/- subject to minimum of Rs.100/- | 100% Commission
3 Combo n per Connection Payment after first bill
Plan payment by the customer.
. . Commission payment of one month’s
With new Landline FMC (Fixed monthly charges) subject to
connection minimum of Rs.100/- per Connection
Broadband only connection (including . , 100% Commission
4 Broadband without Landline and Cqurcrjnssm?hIIDaylznent of oneCmonth ? FMC| payment after the bill
Broadband over Wi-Fi) (Fixed monthly charges) per Connection. | o-vment by the customer.

Above Franchisee commission shall be applicable to Landline/broadband connections booked / provided on
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wireline / FTTH both.
Annexure Xl

PROFORMA for the BID SECURITY/ EMD Guarantee

(TobetypedonRs.100/-non-judicialstamppaper)

Sub:BidSecurity/ EMDguarantee.

Whereas M/S cccvvveveiiieiiiiniiiniecnnenens

R/o (Hereafter referred to asBidder)
hasapproachedusforgivingBankGuaranteeofRs /- (hereafter known asthe
“B.G.Amount”)validupto...../...... /20.....(Hereafterknownasthe*“Validitydate”)infavourof
CGM,BSNL,ChennaiTelephones(HereafterreferredtoasBSNL)forparticipationinthetender for
..................................................... videtender no. ...................
NowattherequestoftheBidder,We.......c...ccccevviiveinnanen. Bank ... Branchhaving
........................................................................................ (Address) and Regd.
OFfice Address S  .oueueieiuiiiiiniieieiiiiiitiiiiiiiiiiieiitietettttetatetsstasaesssassesssssnsssssssssssscnsnsnses

(Hereinafter called ‘the Bank”) agrees to give this guarantee as hereinafter contained:

2. We the Bank do hereby undertake to pay the amounts due and payable under this
guarantee without any demur, merely on a demand from the BSNL stating that the amount
claimed is due by way of loss or damage caused to or would be caused to or suffered by the
BSNL by reason of breach by the said bidder(s) of any of terms or conditions contained in
the said Agreement or by reason of the bidder (s) failure to perform the said Agreement. Any
such demand made on the bank shall be conclusive as regards the amount due and payable by
the Bank under this guarantee where the decision of the BSNL in these counts shall be final
and binding on the bank. However, our liability under this guarantee shall be restricted to an
amount not exceeding the “B. G.Amount”.

3. We undertake to pay to the BSNL any money so demanded notwithstanding any dispute
or disputes raised by the bidder(s) in any suit or proceeding before any court or tribunal
relating thereto our liability under this present being absolute and unequivocal. The Payment
so made by us under this bond shall be valid discharge of our liability for payment there under
and the bidder(s) shall have no claim against us for making suchpayment.

4. We the Bank further agree that the guarantee herein contained shall remain in full force
andeffectduringtheperiodthatwouldbetakenfortheperformanceofthesaidagreementand that it
shall continue to be enforceable till all the dues of the BSNL under or by virtue of the said
Agreement have been fully paid and its claims satisfied or discharged or till BSNL Certifies
that the terms and conditions of the said Agreement have been fully and properly carried
outby thesaid bidder(s)andaccordinglydischargethisguarantee.Unlessademandor claim under
this guarantee is made on us in writing or before the expiry of Validity date from
thedatehereof,weshallbedischargedfromallliabilityunderthisguaranteethereafter.

5. We the Bank further agree with the BSNL that the BSNL shall have the fullest liberty
without our consent and without affecting in any manner our obligations hereunderto
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vary any of the terms and conditions of the said Agreement or to extend time of performance
by the said bidder(s) from time to time or to postpone for any time or from time to time any
of the powers exercisable by the BSNL against the said bidder(s) and to forbear or enforce any
of the terms and conditions relating to the said agreement and we shall not be relieved from
our liability by reason of any such variation, or extension being granted to the said Bidder(s)
or for any forbearance, act or omission on the part of the BSNL or any indulgence by the
BSNL to the said bidder(s) or by any such matter or thing whatsoever which under the law
relatingtosuretieswould,butforthisprovision,haveeffectofsorelievingus.

6. Notwithstandinganythinghereincontained;

(a) The liability of the Bank under this guarantee is restricted to the “B. G. Amount” and it
willremaininforceuptoitsValiditydatespecifiedabove.

(b) The guarantee shall stand completely discharged and all rights of the BSNL under this
Guarantee shall be extinguished if no claim or demand is made on us in writing on or before
its validitydate.

7. In case BSNL demands for any money under this bank guarantee, the same shall be paid
through banker’s Cheque in favour of “AO (Cash), BSNL,Chennai Telephones , Chennai-02”
payable atChennai.

8. The Bank guarantees that the below mentioned officer who have signed it on behalf of the
Bankhaveauthoritytogivethisguaranteeunderitsdelegatedpower.

Place: .ccevviviiiniiiiniiiiiiinnnnes
| D B 1 (Signature of the Bank Officer)
Rubberstampofthebank
Authorized Power of Attorney Number: .........cccceuneee
Name of the Bank officer: ..................
Designation: ......cccoevvniiiiiiiiiiiiiiiiiiiines

Complete Postal address of Bank:
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Annexure-XII
Consortium Agreement

(On non-judicial stamp paper of appropriate value)

In compliance to ,the a consortium has been
formed on <Date>between <Bidder’s Name>and various technology providers to meet various
eligibility criteria specified in the EQI underreference.

It has been agreed amongst all the consortium members that <Bidder’s Name>is designated
to submit the Bid on behalf of this consortium and henceforth called as Bidder. It is also
confirmed that all the members of the said consortium meet the eligibility conditions as
specified in the above referred EOI and have authorized the lead bidder by way of duly
executed power of attorney in his favour to act on their behalf (“Lead bidder” and “bidder” has
been usedinterchangeably).

It has also been agreed that the in its capacity as Bidder, <Bidder’s Name>shall interact with
BSNL for all obligations,

The Lead bidder and its technology/consortium partner shall be liable for due performance of the
contract jointly and severally, whereas the responsibility of Consortium Partners other than
lead bidder, shall be limited to such Consortium Partner’s share of obligations in the contract
for products and /or services as defined in the agreements signed between the Lead Bidder and
Consortium Partner and in accordance with the proposal submitted by the Consortium Partner
to the Lead Bidder. Copies of all such agreements shall form part of the
consortiumagreement.

The details of Bidder and various and consortium partners are as under:-
<Bidder Name>:- <Details containing Registered office & correspondence address>

<Consortium Partner 1>:- <Details containing Registered office & correspondence
address>

INWITNESSWHEREOFthepartieshavecausedthisAGREEMENTtobeexecuted by their duly
authorized officers as of the day first abovewritten.

For <Bidder’s Name> For<Consortium Partner->
Signature of Authorized Signature of Authorized
Signatory Name:- Signatory Name:-
Designation:- Designation:-

Contact Phone:- Contact Phone:-

Email-ID:- Date:- Email-ID:- Date:-
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Witness-1 Signature:-
Name:- Designation:-
Contact Phone:- Email-
ID:-Date:-

Witness-1 Signature:-
Name:- Designation:-
Contact Phone:- Email-
ID:-Date:-

Witness-1 Signature:-
Name:- Designation:-
Contact Phone:- Email-
ID:-Date:-

Witness-1 Signature:-
Name:- Designation:-
Contact Phone:- Email-
ID:-Date:-

For<Consortium Partner-2>

Signature of Authorized Signatory Name:-
Designation:- Date:-

Witness-1 Signature:-
Name:- Designation:-
Contact Phone:- Email-
ID:-Date:-

Witness-1 Signature:-
Name:- Designation:-
Contact Phone:- Email-
ID:-Date:-

For<Consortium Partner-3>

Signature of Authorized Signatory Name:-
Designation:-
Date:-

Witness-1 Signature:-
Name:- Designation:-
Contact Phone:- Email-
ID:-Date:-

Witness-1 Signature:-
Name:- Designation:-
Contact Phone:- Email-
ID:-Date:-
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(b)

Annexure-XI
FORMATOF AGREEMENT
(forOperationandMaintenanceofBSNL Outsourced CSCs)

(TheAgreementshouldbetypedonnon-judicialstamppaperofRs.100/-)

This agreement is made at day of 20___, between BA, Chennai Telephones
Circle of Bharat Sanchar Nigam Limited (BSNL),
aCompanyincorporatedundertheCompaniesAct,1956havingitsRegisteredOffice&Corporate OfficeatBharatSancharBh
awan,HarishChandraMathurLane,Janpath,NewDelhi-110001,CircleofficeatBSNLCGM
Office,No.78,Purasawalkam,Chennai 600010 and BA at (hereinafterreferredtoas“BSNL"which
expressionshallbedeemedtoincludeitssuccessorsandassignswhereverthecontextso admits orrequires)through
itsdulyauthorizedrepresentative ( Designation) ONTHEONE PART.

AND

M/s , (existing BSNL Franchisee or the Firm) (hereinafter referred to as the “ “Firm” (M/s.

/ffirm in short, both terms have been used in this document
interchangeably)whichexpressionshallincludehisservants,heirs,executorsandadministratorswhereverthecontextsoad

mitsorrequires)throughitsauthorizedrepresentative,Shri/Smt ONTHEOTHERPART.
WHEREAS
BSNLisdesirousofoperatingandmaintainingBSNLCustomerService CentresforsellingBSNL productsand

servicesandprovidingAadhar Service relatedactivitiesoncontractbasis

WhereasBSNLinvitedbid/Expressionoflnterest datedfor
OperationandMaintenanceofBSNLCSCs,baseduponevaluationofbidsreceived under said EOI,
M/s has been shortlisted/emerged as successful bidder for providing

services on the terms and conditions as agreed hereinbetweenpartiesofthisagreement.

M/s hasbeenawardedtheworkofOperatingandMaintaining BSNL CcSscC
andtheFirmagreestooperateandmaintainBSNLCSC
subjecttothetermsandconditionshereinafterappearing.

(c) TheFirmhavegivenanunconditionalBankGuaranteeofNationalizedBankofRs. validfor

years, monthsandshallberefunded afterduefulfillmentofthesaidagreement.

Nowitisherebyagreedbyandbetweenthepartiesheretoasfollows:

Inconsiderationofdueobservance&performanceofallthetermsandconditions
mentionedinthisagreementanditsPartsandpenaltyandMaintenanceof
BSNLCSCs,attachedheretoandformingpartandparcelofthisagreement,BSNLandTheFirmagreetosignthisagreem
entonexclusivebasistoprovideservicesasperconditionscontainedinvariousparts,annexure,EOIforOperationandMainte
nanceofBSNLCSCs,attachedhereto.

Definitions

1.0 Services:Servicesshallinclude:

a.

oo

So ™o

SaleofnewSIMs.NormalandBulkBooking/VanityandFancynumberbooking/Postpaidtopre-
paidandviceversaconversions,Planchange/ISD/Internationalroaming,VASservices,Replacement ofSIMs, Top-
ups/STVs/PVs,Postpaidconnections.

ProcessingofMNPrequests.

DNDActivation/Deactivation.

New Phone bookings of Landline/Broadband/FTTH/Wings/ASEEM,Vanitybooking/ISDN/PRI/BRI and any other new
services provided by BSNL .

Receivingandcoordinatingrequestforshift,nametransferandclosureofconnections.
BillcollectionofLandline/Broadband/FTTH/wings/PostpaidMobile.
Salescomplaintredressal,Billrelatedqueriesandcomplaints.
CarryingoutAadhardemographic/Biometricorbothupdation,Aadharrelatedactivitiesthroughapproved/empanelledagen
cybyUIDAI.
Further,ServicesshallincludeallcommercialandCSCserviceswhicharepresentlyofferedinCSCs(includingservicesbeing
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providedfreeofchargelikeexplainingthevisitingcustomerabouttheavailableplans/products/servicesofBSNL)otherthansp
ecifiedaboveandallotherfutureCSCserviceswhichmayemergeinfuture.

1.1 BSNLproducts:Thephrase'BSNLproducts’referstosuchprimaryandsecondaryproductsof
BSNL,asmaybedefinedassuchbyBSNLfrom time-to-timethroughitsCM-S&DPolicy-2018”/ CFA -S & D policy-2016 &
revised commission 2018 and orasmodifiedfromtimetotime

1.2
SIMCards:SIM(SubscriberldentityModule)CardisprovidedtoeachBSNLSubscriber,whoappliesforGSMconnection.ltco
ntainsa microcomputer Chipwithmemory.TheSIMcardhastobepluggedintotheGSMHandsettoactivatethephone.

1.3 SIM/USIM/RUIM:ASIMcardisusedin2Gservices;USIMisusedin3G/4GserviceswhileRUIMisusedinCDMAhandsets.

1.4 BookingaConnection:Asubscribercanbooka4 G/3G/2Gpost-
paidmobileconnectionbypayingarefundableSecurityDepositandanactivationfee.4G/3G/2GPre-
paidmobileconnectioncanbebooked bypayingthefixed(non-
refundable)charges.Subscriberscanfurtherbook/shift/nametransferandcloselLandline/Broadband/FTTH/Wings/ASEE
M,Vanitybooking/ISDN/PRI/BRI,subjecttofeasibility.

1.5 ServicesBill: ltwillinclude‘'monthlyrental’,’Airtime charges’and‘BSNL/Fixed
Linecharges’incurredbyallcallsmadebythesubscriber.Airtimechargesarecalculatedatapre-
determinedrateperunittime(aspertariffstructuredeclaredfromtimetotime),oranyothercharges.BSNL/Mobile/FixedLineC
harges: WheneveracallismadefromaCellularphonetoanBSNL
oranyothercompany’sphoneorwhenlongdistancenetworkisused,certainamountleviedbyBSNL/MTNL/otheroperatorwhi
chisnormallycalledBSNL/FixedLinecharges.ThisincludesthelLocal,STDandISDcharges.Billswillalsoincludeinvoicesrai
sedforLandline/Broadband/FTTH/Wings/Aseemconnections.

1.6 ActivationFee:Onetimenon-refundablechargesleviedforenergizingacellularphoneconnection.

1.7

SecurityDeposit:Arefundabledeposittakenfromsubscriberassecurityatthetimeofenrolmentor/andadditionalservicesa
vailedlikevalue-
addedservices,|SDetc.subsequently.SecurityDepositsincludesuchdepositsinvogueasdeclaredbyBSNLforLandline/Br
oadband/FTTH/Wings/Aseemconnections.

1.8 CommencementDatemeansthedateonwhichthe Agreement
comesintoeffectinaccordancewiththeprovisionsofClausehereof.

1.9
ServicesandTerritoryshallmeantheCustomerServiceCentersandasamended/appendedinwritingbytheagreementofb
oththepartiesfromtimetotime.

1.10
TheFirmshallincludeitsemployees,agentsandauthorizedrepresentativeswhoshallberesponsibleforthescopeofwork,asd
efinedintheEOI.

2.0Exclusivity:TheFirmunderstandsandagreesthatthisagreementison“ExclusiveBasis”-only BSNL

3.0Content:ThePolicyforoutsourcingthe OperationandMaintenanceofBSNLCSCsanditsfuturerevisions,theannexureattached
hereto&theEoldocumentannexedhereto,LolandsubsequentinstructionstoTheFirmshallformintegralpartofthisagreeme
ntandincorporatedhereinbythisreference.

4.0Specificationsofwork,conduct,requirements,standardsandoperatingprocedures:AsdescribedintheEolandinPolicyGuidelin
esforoutsourcingtheOperationandMaintenanceofBSNLCSCs.

4.1 TheFirmherebyagreesandunequivocallyundertakestofullycomplywithallthetermsandconditionsstipulatedinagreement
alongwithitsparts,PolicyGuidelinesforOutsourcing
theOperationandMaintenanceofBSNLCSCs,EOI,LOlattachedheretowithoutanydeviationandreservationofanykind,unl
essmutuallyagreedbetweenthepartiesatanygiventime.

4.2 TheFirmhassubmittedabankguaranteeofRs. asasecuritytowards
dueobservanceandperformanceoftermsandconditionsofthisagreementandAgreementwithBSNLRD.ThePBGshallbev
alidfor 18 Months.

5.0 CommencementandtheDurationoftheAgreement

5.1 TheAgreementshallcomeintoeffectonthedatementionedintheheadingofthe Agreement. TheAgreementshallbevalidfora
periodof12_
monthsfromthedateofitscommencementandmaybeextendedfurtherfor1yearonsametermsandconditionsbasedonperf
ormancewhichmaybecommunicatedpreferably2(two)monthspriortotheexpiryoftheAgreement.Ifatanystageduringthete
nureofthisagreementitcomestothenoticeofBSNL,directlyorotherwisethatFirmhadmisrepresentedthefactsorsubmitteda
nyfalseinformation,whichcouldhaveaffectedthesigningofthisagreementwithFirm,thisagreementshallstandterminatedi
mmediatelyunderintimationtotheFirm.
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5.2

5.3

6.1

6.2
6.3

6.4

7.1
7.2

7.3

7.4

7.5

7.6

8.1

8.2

Incase,any

futurestatutoryprovisionwarrantsvariationinthe Agreement/Policy,inanymaterialway,bothpartieswillingoodfaithusetheir
bestendeavortoagreetosuchtermsandconditionsasmaybenecessary.However,incasenosuchagreementcanbereache
d,eitherpartyshallhavetherighttowithdrawfromthisAgreement.
TheeffectofwithdrawalfromtheAgreementunderClause5.2wouldbethattheAgreementshallstandterminatedwithinonemo
nthfromthedateofvariation.

6.0 AwardofworktoM/s.

M/s. havingbeenawardedtheworkofOperationandMaintenanceof
BSNLCSCsforwhichM/s. willsubmitmonthlyclaims
whichwillbecompensatedbyBSNLasdescribedinEOI/“CM-S&DPolicy-2018”/ CFA -S & D policy-2016 & revised
commission 2018
orasmodifiedfromtimetotime.ThecompensationcanbemodifiedbyBSNLasperproceduredescribedinEOI.
BSNLwillsupplytotheFirmalltherelevantdata,guidelinesandotherinformationtoeffectuatethepurposeofthe Agreement.

Onterminationofthe Agreement,howsoeveroccasioned/caused,nocompensationetc.
shallbecomeduetotheFirmunlessthesameshallhaveaccruedpriortothedateofsuchterminationandtheFirmexpresslyhast
oagreethathewillnotbeentitledtoanycompensationetc.and/orindemnificationwhatsoever,fromBSNLinthatregard.
TheFirmandBSNLshallactonaprincipaltoprincipalbasisandatnotime,FirmshallactinthecapacityofanagentofBSNL.Firms
hallnothaveanyrightorauthoritytonegotiate,concludeorexecuteanycontractorlegaldocumentwithanythirdpersoninthena
meofBSNL;toassume,create,orincuranyliabilityofanykind,expressorimplied,againstorinthenameofBSNL;ortootherwise
actastherepresentativeofBSNL,unlessexpresslyauthorizedinwritingbyBSNL

7.0 GeneralObligationsoftheFirm
TheFirmshallberesponsibleforprovisionofServicesandotherresponsibilitiesasdescribedinAnnexure B.
TheFirmshallemploy/manadequatepersons/positionsfortheprovisionofServices,includingtheOnboardingofatleastone A

adhaarEnrolmentKit(AEK)intheCSCincaseofTypelll CSC andboththeAEKsincaseofTypel andTypellCSCs
throughanoperatorapproved/empaneledagencybyUIDAlandcarryingoutAadhaardemographic/Biometricorbothupdatio
n,asperthescopeof work

detailedinEOIlintheCSCs.TheFirmshalluseitsbesteffortstoactivelyprovideeffectiveservicestothesubscribersofBSNLan
dalwaysactintheinterestofbothBSNLanditssubscribers.

TheFirmshallnotduringthecontinuanceofthisAgreementorafteritstermination(whetheralone
ordirectlyorindirectly)beinterestedorconcernedin anybusiness oractivitywhichisincompetitionwiththe business
oractivitiesofBSNL. TheFirm acknowledgesthattheadherence tothisprovisionisamaterialobligationofthisAgreement.
TheFirmshallobtainfromthecustomer,maintainandmandatorilydeliverfiledupCustomerApplicationForms(CAF)tothe B
SNL,inrespectofallthenewcustomers/existingcustomers,requiredaspertheprevailingprocedures,toavailtheservicesofFi
xedAccessandMobileofBSNL.
TheFirmshalltreatasconfidentialandsecretallverbalandwrittencommunication,listsandcircularswhichintheopinionofBS
NLareregardedasconfidentialinformationand/ortradesecrets. TheFirmshalladoptandimplementsecurityproceduresacc
eptabletoBSNL fordeterminingthepersonstowhomsuchinformationisauthorizedtobedisclosedbaseduponsuchperson’s
needtoknowthesameforthepurposeoffulfillinghisresponsibilitiesinrelationtotheAgreement.Confidentialandtradesecreti
nformationshallremainthepropertyofBSNLandshallbereturnedtoBSNLuponterminationofthisAgreementinthemannerp
rescribedbyBSNL.TheFirmherebyundertakesandagrees
nottoretainandmakeanycopiesoftheentrustedconfidentialinformation.
BSNLreservestherighttosuspendtheoperationofthisagreement,atanytime,duetochangeinitsownlicenseconditionsorup
ondirectionsfromthecompetentgovernmentauthorities.Insuchasituation,BSNLshallnotberesponsibleforanydamageorl
osscausedorarisenoutofaforesaidaction.Further,thesuspensionoftheagreementwillnotbeacauseorgroundforextension
oftheperiodoftheagreementandsuspensionperiodwillbetakenasperiodspent.Duringthisperiod,nochargesforuseofthefa
cilityoftheFirmshallbepayablebyBSNL.

8.0 GeneralObligationsofBSNL:

BSNLshallprovidecoveredspacewithoutanychanges.Existinginfrastructureof CSCshallbehandedoveronas-
inwhere-isbasis.
SincetheCSCpremiseswillbeutilizedexclusivelybytheFirm,electricitybillforCSCshallhavetobepaidbytheFirmas
peractualconsumption with applicable GST.Sub-
meterwillbeinstalledbyBSNLElectricalwingandmanualbillalsotobeproduced.

8.3 OnehighspeedBB/FTTHconnectionmaybeprovidedatCSCandconnectivitytoBSNL.ITsystemsshallalsobeprovided

byBSNLonrentfreebasis.

8.4 BSNLwillpaytheFirmforallsalesasperfranchiseeCM-S&DPolicy-2018"/ CFA -S & D policy-2016 & revised
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commission 2018 andrelatedcircularsonbillpaymentsorasmodifiedfromtimetotime.

8.5 TheFirmshallbepaidRs20.00perAadhaardemographic/BiometricorbothupdationandRs50.00pernewAadhaargener

ation(successful)ormandatorybiometricupdate.ForAadhaarrelatedactivityoperatorshouldbethroughapproved/emp
aneledagencybyUIDAL.

8.6 TheFirmwillgetcommission/facilitationchargesasperfranchiseepoliciesofdifferentproducts/services.Allcashtransact

ionsintheCSCshallbedonethroughthe CBP/CTOPUPwalletandnocashtransactionsshallbedonebetweenBSNLandt
hebidderforcollectionsdoneinCSC.

8.7 TheFirmshallbepaidRs.2/-pertransaction(inclusive of GST)foritemsnotdefinedinfranchiseCM-S&DPolicy-2018"/

CFA -S & D policy-2016 and as and when modified. Therewillbeacappingof150%forallnon-
commercialtransactions

e.g.issueofduplicatebills, DNDactivationdeactivationetcbasedonaveragemonthlyvolumeoflastsixmonths,butitwillbefurther

restrictedtoensurethatitisnotmorethan10%oftotalCharges/commissionearnedinamonth.

8.8 ForCMrelatedsalesnoFOSwillbepaidonSIMsaleorRechargesale,whichisotherwisepaidasperCM-S&DPolicy-2018"/

CFA -S & D policy-2016 and as and when modified.

8.9 AllchangesinFranchiseeS&Dpolicywillbeimplementedwithreferencetocommissionstructureorasmodifiedfromtimet

otime.

8.10 Firmwillberesponsibleforintimatingtheirstate-

9.1
9.2

9.3
94

101

10.2

11.0

12.0
121

12.2

12.3

12.4

12.5

12.6

12.7

12.8

wiseGSTINNo.(s)toBSNLforbillingpurpose(incaseFirmareregisteredinmultiplestates)
9.0 Targets

TheFirmagreesthat he/she/theyshalladheretotargetsanditstermsasdescribedin AnnexureC.

BSNLshallcommunicate tothe FirmQuarterlytargetsforsaleof
SIM,recharge,andnewconnectionshallbeassignedbasedontheaveragevolumeoflastquarterwithanincrementalincrease
upto10%.ThesequarterlytargetswillbecommunicatedbyBSNLinlastweekofpreviousquarterorinthefirstweekofthequarte
r.

Failuretomeetthetargetsfortwosuccessivequartershallleadtofirstnoticeforterminationofcontract.
Onsecondfailuretomeetthetargetforonemorequarter,theactualterminationofcontractshallbedone.

10.0  ServiceOrders
Allservicestobeeffectedinpursuancehereofshallbegovernedbythetermsandconditionsofthe Agreementnotwithstanding
anytermsandconditionsassetoutinthelettersorcommunicationsaddressedbyBSNLtotheFirmandtheFirm/theFirm’srepr
esentativeacknowledgmentthereof.
TheFirmshalldeviseanefficientadministrativeprocessforthemandatorydeliveryoffilledupCustomerApplicationForms(C
AF)collectedinCSC,toBSNL.

Payment:

ThepaymenttoM/s. willbemadeasannouncedbyBSNLfromtimeto
timeandshallberevisedordiscontinuedbyBSNLasperthechangesinbusiness
environment. Thepaymentshallbesubjectto theterms&conditionasdescribedinAnnexure-D.

TaxLiability:M/s.States/LocalLaws. havetocomplywithallapplicabletaxesasperCentral/State/Local laws.

BSNLservicesi.e.Secondary/subsequentincentivessuchasincentiveonFRC/RC,anyschemebasedincentive,etc.totheF
irmshallbegivenafterlevyofapplicabletaxesi.e. TDS/GSTetc.,whereverapplicable.
BSNLshall,onaconservativebasis,withholdtaxatsourceunderChapterXVIIBofthel TAct,196 1onallpaymentstotheFirmag
ainstprovisionofServices.

BSNL shallalsowithholdtaxatsourceunderChapterXVIIB ofthelTAct,1961 on
thesecondary/subsequentincentivesprovidedtotheFirms(referpointcabove)
BSNLshallberesponsiblefordischargingGSTliabilityincaseswheretheFirmisnotregisteredunderGST.Itisfurtheragreedth
attheFirmshallnotchargetaxoninvoice
GSTpaidbytheFirmtoBSNLandbyBSNLtotheFirm(asthecasemaybew.r.t.secondary/subsequentincentivegrantedbyB
SNL)shallbeavailabletoFirmandBSNL,respectively,asITCwhichcanbesetoffagainsttheGSTchargedby theFirmorBSNL
Methodologyandapplicabletaxdeduction/reconciliationonpaymentlikediscountatthetimeofsaleofBSNLservices,discou
ntonFRC/RC,anyschemebasedincentive,etc.totheFirmmaybechangedtime
totime&necessaryinstructionsshallbeissuedbyconcernedcellofBSNLCO.
TheinvoicesraisedbytheFirmandBSNLshouldcomplywithalltheconditionsasprescribedunderthetaxinvoicerulesunderC
entralGoodsandServiceTaxRules,2018

Incaseofanydeficient supplyor incompletesupplyi,it shallbethe
responsibilityoftheFirmtoissueGSTcompliancecreditnotewithinthereasonabletimeandtaketaxadjustment.IncasetheFir
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12.9

12.10

12.11

12.12

13.1

13.2

13.3

13.4

13.5

mfailstoissuepropercreditnotewithinthetimestipulatedunderthe GSTlawthetaxeschargedandnotadjustedwouldbeborne
bytheFirm.
TheFirmtocomplywithallthecompliancesasmaybeprescribedtoensurethatcomplianceratingisnotreducedbelowthepres
cribedlimitaslaiddownunderGSTActandGSTregulations. TheFirmmayberequiredtosubmitaself-
declarationfromtimetotime,thattheyarenotblack-
listedontheGSTportal.Notwithstandinganythingcontainedinagreement,intheeventofblacklistingofsupplieri.e.complianc
eratingreducedbelow
theprescribedlimit,theamountrelatedtotaxshallbepaidtotheFirmonlyonreceiptofinputtaxcredittoBSNL
ApplicableTaxdeductions/reconciliation/accountingrelatedinstructions/guidelinesshallbeissuedbyconcernedcellofBS
NLCO,whichshallbeapplicabletocircle/SSA.
Incaseofsecondary/subsequentincentivesprovidedtotheFirm,itshallbetheresponsibilityoftheFirmtoraiseappropriatetaxi
nvoiceaspertheprovisionsofGSTAct.BSNLreservestherighttobeindemnifiedforthecreditlossincaseBSNLisunabletoclai
mthelTCforany non-
compliance/defaultinraisingappropriateinvoicebyFirm.FurtherallinvoicesshouldbesenttoBSNLpromptlyandinnocaseb
eyond30daysoflnvoicedate.

FurthertheFirmisrequiredtocomplyfollowingrequirementsw.r.t.issuanceofinvoice:

AllthedetailsoftheFirm

(name,address,GSTIN/unregisteredvendor,placeofsupply, SAC/HSNcodeetc.)andothermandatorydetailsshallbementi
onedontheinvoice;

Invoice/DebitNote/CreditNoteneedto beissuedtimelywithinthetimeprescribedunderGSTlaw;
ltwouldbetheresponsibilityoftheFirmtodeclarecorrectinformationoninvoiceandGSTportalviz.theamount,theplaceofsup
ply,rateoftaxetc.Incase,theeligibilityofinputtaxcreditisquestionedordeniedtoBSNLonaccountofdefaultbytheFirm,thesa
mewouldberecoveredbyBSNLfromtheFirm;

RegisteredlocationofBSNLshallbementionedintheagreementwithGSTINNo.theFirmshallnotraiseinvoicesattheregister
edpremiseofBSNLforavailmentofcredit and ensure thatthe place ofsupplyasper GST lawissame
asregisteredpremise;

ltshallbetheresponsibilityoftheFirmtoraiseinvoicewithintheprescribedtimelines.
TheFirmtosharethemonthlyinformation(w.r.t.amount/commission)withBSNLwhichwouldbeuploadedbytheFirminitsGS
TR-
1alongwiththeinformationofinputcredittobeclaimedbyBSNLinsuchmonth.ltshallbetheresponsibilityoftheFirmtoprovider
econciliationstatementofallthesupplies
madebyitincludingissuanceofcreditnote,debitnoteorotherdocumentsonorbefore

GST(ifapplicable)onaccountofliquidateddamagesduetodelayinsupplyofBSNLserviceswouldbebornebytheFirm.
BSNLreservestherighttoamendandtheFirmagreestotheamendedprocedureswhichmayberequiredpursuantto
changesinGSTlaworpursuanttochangeinBSNL spolicy

13.0 Brandname,LogosandTrademarks

TheFirmacceptsforallpurposesthatanybrandnames,logos,trademarksoridentifyingslogansaffixedbyBSNL or
anyoftheFirm/ Firm’s affiliatedcompanies
totheservices,whetherregisteredornot,constitutetheexclusivepropertyofBSNLortheiraffiliatedcompaniesandcannotbeu
sedexceptinconnectionwiththeServices. TheFirmshallnotcontest,atanytime, therightofBSNLoritsaffiliatedcompaniesto
anybrandnamesorLogousedorclaimedbyBSNLorsuchcompanies.
DuringthetermofthisAgreement,theFirmisauthorizedtouse only
BSNL’sbrandname(s),logosandtrademarksonlyinconnectionwiththeFirm/theFirm’semployedpersons’commitmentsas
setoutinthisAgreement. TheFirm/theFirm’semployedpersons’useofsuchlogosandtradenamesshallbeinaccordancewith
theguidelinesissuedbyBSNL.Inthe event oftermination
ofthisAgreement,howsoevercaused,theFirm/theFirm’semployedpersons’righttousesuchtrademarks,logosshallceasew
ithimmediateeffect. TheFirmagreesnottoattachanyadditionaltrademarks,logosortradedesignationstoanyservicesofBS
NLthereafter.

AslongasthisAgreementremainsinforcebutnotthereafter,subjecttoClause13.2
above,theFirmmayidentifyitselfasanAuthorizedFirmforcarryingoutO &Mof CSC
butshallnotusethebrandnames,logosandtrademarksofBSNLaspartofitscorporateorpartnershipnameorotherwiseindica
tetothepublicthatitisanaffiliateoragentofBSNL.
TheFirmwillnotpublish,norcausetobepublished,anyadvertising,ormakeanyrepresentationsoralorwritten,whichmightco
nfuse,misleadordeceivethepublicorwhicharedetrimentaltothename,trademarks,goodwillorreputationofBSNL.Itisadvis
ablethatsuchadvertisingmaybegotapprovedbyBSNL priortopublication.
BSNLshallallowtheFirmtouseitslogo/trademarktobedisplayedonthesign board tobeplacedatthe
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13.6

141

14.2

CSC.However theintellectualpropertyrights
associatedwithsuchbrandnames,logosandtrademarksareandshallremainthesolepropertyofBSNL.
TheFirmshallnotuseanyname,emblem,logoortrademarksofitsown.

14.0  Warranty

The Firm hereby expressly warrants that Services related to O&M of
CSCasspecifiedhereinshallbeefficientlyservicedbytheFirmwith
highqualitystandardsasspecifiedbyBSNLfromtimetotime.ThestandardsandspecificationsassetbyBSNLshallbestrictlya
dheredtobytheFirmwithoutanyqualifications.
TheFirmshallnotmakeanyrepresentationtocustomersorgiveanywarrantiesotherthanthosecontainedinanystandardter
msandconditionssetoutinthecustomerApplicationForms(CAF).

15.0 ServiceAvailability

15.1 BSNL reserves the
righttodeletefromthisAgreement,ServicesandCSCsinwhichtheFirmisnotabletoperform,andinsuchaneventBSNLshallgi
vetotheFirmasmuchnoticeofsuchdeletionasispracticableinthecircumstances.

15.2
BSNLshallbevestedwiththesolediscretiontoamend,review,suspend,cancel,changeorextendthescopeandambitofthese
rvicesandCSCsasspecifiedin Eol/CM-S&DPolicy-2018 CFA -S & D policy-2016 and as and when
modifiedfromtimetotime.

16.0Software:InrelationtoanysoftwaresuppliedbyBSNLtotheFirm
(ifany)solelyforperformanceunderthisagreement,theFirmacknowledgesthatallintellectualpropertyrightsinsuchsoftware
are andshallremain the propertyofBSNLora
thirdpartylicenserasthecasemaybe.Furthermore,theFirmagreesthathewilltakestepsnecessaryto
protecttheseintellectualproperty rightsandto
complywithsuchrequirementsinthisregardasBSNLmayimposefromtimetotime.

17.0
ExitClause:Eitherpartymay,bygiving60daysnoticeinadvancetotheotherparty,exitfromtheagreementandtheagreement
shallstandterminatedonexpiryof60™ 'dayfrom receiptof
suchnotice.lnsuchcases,thePBGshallbereturnedafterdeductinganyamountwhatsoeverduetoBSNLagainsttheagreem
ent.

18.0.TerminationforCause:ThisAgreementcanbeterminatedonanyofthegroundsandinthefollowingmanner:

18.1 Performancebasedtermination:FailureoftheFirmtomeetthetargetsfortwosuccessivequartersshallleadtofirstn
oticeforterminationofcontract.Onsecondfailuretomeetthetargetforonemorequarter,theactualterminationofcontractshall
bedone.

18.2 Withoutprejudicetoanyotherprovisionforterminationinthisagreement,BSNLshallbeentitledtoforthwithterminat
ethisagreement,withoutanyliabilitytoBSNL,byprovidingnoticeinwritingtotheFirmofthisagreementupontheoccurrenceof
anyofthefollowingevents:-

18.3 If the Firmcommitsanybreach, of anyof thetermsand conditions of
thisagreementandincasesuchbreachiscapableofbeingremedied,theFirmfailstoremedythesamewithinthirty(30)daysaft
erreceiptofanoticeinwritingfromBSNLgivingfullparticularsofthebreachandrequiringittoberemedied,or

18.4 If the Firmcommitsanybreach, of anyof thetermsand conditions of
thisagreementandifsuchbreachisnotcapableofbeingremedied,or

18.5 IftheFirm
isfoundinvolvedinfraudorotherillegalorunethicalactivitiesinrelationtoanysubjectmatterassociatedwiththisagreement.

18.6 BSNLmayalsoterminatethisagreementforanyotherreasonatanytimeduringthetermofthisagreementbydeliveri
ngnotlessthan30days’priorwrittennoticeofsuchterminationtotheFirm.

18.7 Ifeitherpartysuffersdistressorexecutionorcommitsanactofbankruptcyorinsolvencyorputintoliquidation(otherw

isethansolelyforamalgamationorrestriction)or ifa receiverisappointedoveranypart ofthe party’s businessthen
theotherpartyshallhavearighttoterminatethisagreementbywrittennoticeforthwith.

18.8 IncasetheFirmpartswithitsbusinessincludingitsassetsinfavour ofany3rd
partydirectlyorindirectly,BSNLwillhavearighttoterminatethisagreementforthwith. Theexercisingoftherightofcancellation
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/terminationshallnothavetheeffectofwaivinganydamagestowhichBSNLmightotherwisebeentitledto.

19.0ConsequencesofTermination:IntheeventthatAgreementisterminated, thefollowingshallbetheconsequences.

19.1

19.2

19.3
19.4

19.5

19.6

19.7

19.8

221

22.2

AllrightsoftheFirmunderthisAgreementshallceaseandnopaymentwhatsoevershallbeduetotheFirmforlossofgoodwill,ant
icipatedprofitsandany

otherclaimsorlossesonaccountofsuchtermination. TheFirmherebywaivesanyclaimtoreceiveanycompensationasaresul
toftheterminationofthisAgreement.

Onterminationorsurrenderorexpiryofthisagreement,anysumspayableunderthisAgreementandwhichareunpaidontheda
teofterminationshallforthwithbecomedueandpayablebytheFirm.IncasefailureoftheFirmtopaytheamountsduetoBSNL,,t
heFirm shallbeliabletopayinterest@12%per annum
alongwithapplicableGSTifany,onthisrealizationofthesaidoutstandingamount. Theoutstandingamountshallberealizedfr
omthependingduesofbillsduetotheFirmorfromtheencashmentofBGwithoutprejudicetoanyotherrisks&remediesavailabl
etoBSNL.

TheprovisionsofthisAgreementshall,totheextentstatedornecessarilyimplied,survivetheterminationthereof.
Subjecttotheprovisionsofthisagreement,cancellationorterminationorexpiryofthisAgreement shall notrelieve or release
either partyfrom makingpayments whichmaybeowingtotheotherpartyunderthetermsofthisAgreement.
TheFirmshallatitsownexpensereturntoBSNLpromptlyallinformation,documentationandmaterialstoBSNLwhichrelatetot
heservicesand/orsoftwareandfuturemarketingplansorfuturemodelsofBSNLtogetherwithanycopiesthereoforanyotherd
ocumentsentrusted totheFirmbyBSNL.The
FirmshallnotrepresentBSNLinanyofitsdealinganduseBSNL’snametrademarklogoetc.
OnterminationofthisAgreementhowsoeveroccasioned,theFirmshalldelivertoBSNLallthemerchandiseSIMcardDataCar
dsetc.,allpapersincludingtheunusedregistrationforms, partiallyusedandunusedbooks,marketing/publicityanddisplaym
aterialgivenfreeofcostanddocumentsetc.whichmayhavecometohispossessionorcustodybeforethetermination.
Ontheterminationoftheagreementforanycausewhatsoever,allrightsandprivilegesgrantedtotheFirmshallimmediately
terminate. TheFirmandallpersonsclaimingunderitshallimmediatelyceaseanddesistfromtheuseofthetradenameBSNLan
danyothersign,slogan,symbolorotherdistinguishingcharacteristicownedbyorassociatedwithBSNL’sservices.TheFirm
shallimmediatelycease carryingonanybusinesspermittedundertheagreement.
BSNLshallbeentitledtoinjunctiveandequitablereliefforanyviolationofthetermsandconditions,theFirmshallpayallcostsan
dexpensesincludingreasonableadvocatefeebornebyBSNLforenforcinganyprovisionoftheagreementincludingtheprovis
ionsofClause18.Theprovisionsofthisclauseshallsurvivetheterminationofthisagreement.

20.0
(i)LiguidatedDamagesalongwithapplicableGST(ifany):IftheFirmfailtodelivertheservicesasperagreements
chedules,parts,Annexure,EOlandCM-S&DPolicy-2018 modifiedfromtimetotime.

oradheretothetargetsasprescribedandagreedherein,orbreachofanyoftermsandconditionsofthisagreementorsurrender
of agreement/contracti.e. O&Mof CSCatitsownwill,withoutprejudice
tootherremediesavailabletoBSNL,BSNLshallbeentitledtorecover,aspreestimatedagreedliquidateddamagesforbreach
of contract,asum equivalent toPBGorasdecidedbyTelecomCircle/Districtforfailuretoprovideservicesor
breachoftermsandconditionsoftheagreementaswellastheagreementamongBSNL.

(i) Legalaction:BSNLmayinitiatelegalactionagainsttheFirmincaseofPara20(i)above.
(iii) BSNLmaydebartheFirmforfuturedealingswithBSNLforanycontract/Firmship/dealershipetc.

21.0

Insurance:tootherremediesavailabletoBSNL,BSNLshallbeentitledtorecover,aspreestimatedagreedliquidated
damagesforbreachof contract,asum equivalent
toPBGorasdecidedbyTelecomCircle/Districtforfailuretoprovideservicesor
breachoftermsandconditionsoftheagreementaswellastheagreementamongBSNL.

220 Indemnification

TheFirmherebyagreestowellandsufficientlyprotectandkeepharmlessandindemnifyBSNL ,againstalltypeofembezzleme
nt,misappropriationormisapplicationofmoney.Orfraudifanycommittedby thepersonsemployedby
theFirmandprospectivesubscriber(s).
TheFirmagreestofullyindemnifyandkeepindemnifiedBSNLagainstalllossesoranyclaimsfordamagesoranyotherclaimso
fwhatsoevernature,whicharebroughtagainstBSNLbyanythirdpartyowingtodeedsormisdeedsattributable
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248
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totheFirm,oranyclaimofbreachofanystatuaryregulation,ordersfromanygovt.bodies
requiresorbreachofanyclauseortermandconditionsofthisagreementBSNLshallbevestedwiththesolediscretiontodetermi
nesuchdamages/claimsandhavetherighttoadjustthesamefromanyduespayabletotheFirm.

BSNLshallnotbeliabletothe Firmoranyotherpartyconsequentuponterminationofthe AgreementorterminationofAgreeme
ntforanyreasonwhatsoeverforanyclaimforlossorprofitsorforanyanticipatedbookingforBSNLoronaccountofanyexpendit
ure,investments,leasesoranyothercommitmentsmadebytheFirminconnectionwiththeAgreementmadeinrelianceupono
rbyvirtueoftheFirmappointmentundertheAgreement.

BSNL’sacceptanceofanybookingfrom theFirmafterthetermination/expiryof
thisAgreementshallnotbeconstruedasarenewalorextensionoftheAgreementnorasawaiveroftermination.

M/s. independententity.

M/s. ,itsemployees,

agentsandrepresentativesshallprovide Servicesasanindependent‘entity’onanexclusivebasisandnothingcontainedhere
inshallbedeemedtocreateanypartnership,jointventure,employmentorrelationshipofprincipalandagentbetweenthepartie
shereto,orbetweenBSNLandtheFirm’srepresentativesandemployeesortoprovideServiceswithanyright,powerorauthori
ty,ortoprovidetheFirm withanyright,powerorauthority,whetherexpressorimpliedtocreateanysuchdutyorobligation.
TheFirm’spersonnel,employees,agentsorrepresentativeshavenoauthorityand/orrighttobindBSNLinanymanner.ltisclar
ifiedthatthepersonnelemployedbytheFirmshallbethesoleemployeesoftheFirmandBSNLshallhavenofinancialorstatutor
yresponsibilitytowardsthem.
TheFirmrepresentsandwarrantsthatnoofficer,director,employeeofBSNLorimmediatefamilymemberthereof(“collectivel
y,BSNL,personnel”’)hasreceivedorwillreceiveanythingofvalueofanykindfromtheFirmoritsofficers,directors,employeeso
ragents inconnectionwiththis Agreement andthatno BSNL
personnelhaveabusinessrelationshipofanykindwiththeFirmoritsofficers.

24.0 Miscellaneous

IntheeventofthedeathorretirementofanydirectororchangeofshareholdersoftheFirmtheappointmentofareplacementorth
etransfertoanothershareholdershallbesubjecttothepriorapprovalofBSNLwhichshallnotbeunreasonablywithheldandsuc
hreplacementortransfereeshallenterintoeachagreementtoabidebythetermsandconditionsofthisagreementasmaybere
quiredbyBSNL.HoweverthedecisionofBSNLshallbefinalinthisregard.
TheFirmwilinotbeallowedtomakeanyalteration/correctioninthetextmatterofregistrationformsoranyprintedmaterialssup
pliedbyBSNL.
Thetermsandconditionsmaybeamendedasandwhenanychanges,additionordeletionisrequiredwiththeconsentofbothth
epartiesexceptwhatisstatedhereinabove.
Incase oflossofthecertificate(s)oranydocumentsissuedby BSNL,the
FirmshallimmediatelyreportthesametoBSNLwiththecopyofF.I.R.

245 BSNLwillissueacertificatetotheeffectthatM/s istheauthorizedfirm  forprovidingServicesin

CSC.ThiscertificateshallhavetobedisplayedbyM/s. .Thephotol-

cardwouldbeissuedtotheexecutivedirector/proprietororotherauthorizedperson/executive(s)/personsemployedbytheFir
m.

24.6 BSNLmaycall,asandwhenfeltnecessary,theFirm/theFirm’semployedpersonsforeducatinghiminrespectoflatest
schemes,services,rules,ordersorregulations.
BSNLshallhavetherighttorefuse,subscribeoracceptapplicationforsubscriptionforwardedbytheFirmandtheFirmshallnot
beentitledtoanycompensationinrespectofsuchrefusedapplicationorpartthereof.
Intheevent,BSNLdesiresanyother/furtherinformationincludingarecentphotographoftheprospectivesubscriber,theFirms
hallprocuresuchinformation
/photographsalsoand dulyprovide toBSNL.The
verificationofsubscriber’sidentityasperthegovt.procedureshallbetheresponsibilityofFirm.
TheFirmshallmakeallendeavorstoensurethatnofraudofanykind,contractual,criminalorotherwiseiscommittedbyanypros
pectivesubscribersofallitschannelpartnersinthematteroftaking/providingBSNLconnectionandmattersconnectedtherew
ith.TheFirmshallberesponsibleforthecostsandconsequencesthereofinter-
aliaoutstandingdues,litigation,losses,damagesorlosssuffered/tobesufferedbyBSNLetc.
TheFirmshallcarryoutitsobligationhereunderatitsowncostandexpensesincludingbutnotlimitedtousageofhisownspacea
ndpersonnelandnoreimbursementwhatsoevershallbemadebyBSNLonanyaccountwhatsoever.
Withoutprejudicetoitsrightofanyotherremedy,BSNLshallencashthePBGincaseofanybreachofanyterms
andconditionoftheagreementorprovideservicesasperagreedscheduleandparameters,targetsetc.onthepartofFirm.
TheFirmisnotauthorizedtoassignorotherwisetransferthebenefitsofthisagreementorpartthereoftoathirdparty.
TheFirmshallprovidehispermanentaddressandbank accountnumber/PANatthetimeofsigningtheagreement.
TheFirmwillbegivenacodenumberashisidentification.A‘'SEAL’indicatingthecodenumberalongwiththenameoftheFirm&
addressoftheCSCshallbeimprintedbytheFirmonthesubscriberagreementformsandprepaidapplicationformsbeforeforw

Signature of the Bidder with Seal Page 51 of 61



2415

24.16

2417

251

25.2

253

254

25.5
25.6

257
25.8
25.9
25.10

25.11

25.12

25.13

25.14

25.15
25.16
25.17

25.18

25.19

ardingthemtoBSNL.

TheFirmshallbefullyresponsiblefortheemploymentorpaymentofwagestoitsemployeesandshallfullycomplywithalllaws,r
ules,regulations,notifications,directionsorders etc.ofthe Govt.whetherCentral, State,Local orMunicipal
relatingtosuchemployment,paymentofwagesetc.andallothersmatterconnectedtherewithandherebyindemnifiesandagr
eestocontinueindemnifyingBSNLinthisregard.

TheFirmshallperformtheirdutyinstrictcompliancewithallapplicablelawsinindiaalongwithrulesandregulationofdulyconstit
utedgovt.authoritiesinindiaandshallobtainalllicenses,restrictionsorotherapproval,ifanyrequiredbylawsinindia.
InconnectionwiththeservicestoberenderedherebytheFirmundertakes,affirmsandagreesthattheFirmhasfullyauthorizedt
oenterintothisagreementandsubjecttoobtaining  thenecessaryapproval underapplicable law, ifany,required
toperformthisobligationhereunderaccordingtothetermshereto.

25.0 GeneralTerms&Conditions

The firm may operate and deploy sufficient outsourced personnel for manning the counters for Category-1, Category-Il &
Category — Il CSCs as specified in Annexure — | of the EOI document, and the same may be increased depending on
footfalls and requirement as decided by the concerned area in-charge of BSNL. TheFirm may be given right to view the
relevant portion of Sancharsoft, Kenan FX, CRM,SancharAadhar,CCM
etc.whichtheyaresupposedtoviewperiodicallyandtakenecessaryactions.
BSNLreservestherighttochangethetermsoftradefromtimetotimewithnoticeperiodof30days. All other terms and
conditions as per EOI No and subsequent amendments /clarifications etc holds good.
BSNLreservestherighttowithholdordelaytheconsideration/commissionfortheFirmincaseofanypendingdisputesinmatter
srelatingtoactivationsorcancellations.

IncaseofdisputearisingbetweentheFirmandBSNL,thesameshallbeadjudicatedbytheconcernedBAHeadoranyofficialap
pointedbytheCircleHead.
Thecompany’sdecisionwillbefinalonallmattersrelatingtothebusinessandwillbebindingontheFirm.
ItwillbetheCompany’sendeavortomakethepaymenttotheFirmaspertheschedule,howeverthismaystretchbeyondthesch
eduledtimeonlyincaseofdelaysingettingclaimsfromtheFirmorincaseofincorrectclaims.
ThepaymenttotheFirmwillbemadethroughacheque/ECSafterdeductingapplicabletaxes.
TheFirmwillcorrespond/coordinatewithBAHeadthroughthenodalofficerappointedbyhim.
Alltaxespresent&future,thatmaybeleviedbythegovt./localauthoritiesetc.willbeapplicabletotheFirmalc.
TheFirmshallcomplywithallapplicablelaws,byelawsrules,regulations,orders,directionsnotificationsetcoftheGovt./Cour
t/TribunalsandshallalsocomplywithalldirectionsissuedbyBSNLandprovideBSNLwithallinformationandcooperationthat
BSNLmayreasonablyrequirefromtimetotime.
TheFirmhastofullycooperatewithBSNLtoinvestigateanycomplaintfromthepublic,retailersorBSNL 'ssalesteams.
TheFirmshallbeliableforallpaymentsofwages,Salaryetctoitsemployees&shallcomplywithallstatutorylaws,rules,relatingt
oemployment,wages,PF,ID,actetc.
TheFirmshallfullyindemnify,depend&holdBSNLharmlessfromandagainstallclaims,Liability,Lossesordamagesrecoveri
es,proceedings,actions,Judgmentscosts,charges&expenseswhichmaybemadeorbroughtorcommencesagainstBSNL
orwhichBSNLmay
ormayhavetobear,payorsufferdirectlyorindirectlyinconnectionwithanybreachtheFirm‘sagreementbytheFirmoritsagent
s,employees,offices.

IncaseanyGSTand/orcessliability,interest,penaltiesoranyothertax/duty/amount/charge/liability
/professionalcostsrelated tolitigationbecomespayablebyBSNL orlTCis deniedtoBSNL duetofailure oftheFirmtocomply
with the
relevantlaws/regulationsapplicableinindiaoroverseas,theFirmundertakestoindemnifyBSNLforanamountequaltoamou
ntpayablebyBSNLandthesameshallberecoveredbyBSNL
GST(ifapplicable)onaccountofliquidateddamagesduetodelayinsupplywouldbebornebytheFirm.
BSNLShallnotbeliableforanyactofcommissionoromissionofanythirdparty.
Duringthecurrencyofagreement,theFirmwilinotbepermittedtoprovideservicestoanyothertelecomserviceprovider.

TheFirmshalldisplayprominentlytheinformationprescribedbyBSNLfromtimetotime&willdisplayasignboard,ofsizedecide
dbyBSNL,indicatingthename&logo/BrandnameofBSNLasmaybeprescribedbyBSNL.
TheFirmshallpayalldues&outstandingtoBSNLduringthecurrencyofassessmentor onterminationof theagreementas
thecasemay, evenif
anydisputeispendingbetweentheFirm&BSNL,thesameshallbeadjustablebytheBAHeadorofficialappointedbyCircleHea
d.
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TheFirm willhave toabide
bythepolicyrules,regulations&instructionsofBSNLasrevised/modifiedfromtimetotime,withoutanypriornoticetotheFirmin
respectofallmattersincludingsecuritydeposit/PBG,incentivepayabletotheFirmetc.
Incaseofanydeviation,defaultornegligenceonthepartofthe Firmduetowhichitisliabletopaypenaltyto BSNL,thesameshall
berecoveredbyBSNLfromtheFirmalongwithapplicableGST(asmaybeapplicable)

TheFirmmustenterlistof

stock/materialreceived,soldandavailablewithhimonadailybasisthroughBSNLspecifiedI Tsystem.
BSNLshalldeducttaxatsource,ifrequired,underGSTActandGSTregulations,anylaworanyregulation.
ThosewhowereterminatedmaybebarredtoparticipateinEOlforthatCSConlyfornexttwoyears.
Incaseofsuccessfulcompletionofperiodofcontract/agreementperiod,PBGshallbereturnedafterensuringthatpenalty/da
mage/dues/claimsifanyarecleared.
PBGshallbeforfeited,incasetheFirmdoesnotstartbusinesswithinstipulatedtimeframeasmentionedunderagreement.
PBGshallberefundedinthecaseswheretheFirmsurrendersthe CSC
withmutualconsentofBSNLandafterpriornoticetoBSNLforsurrenderingafterensuringthatpenalty/damage/dues/claimsif
anyarecleared.
PBGshallbeforfeitedifagreement/contractisterminatedonperformancebasedevaluationmentionedunderagreement.
IftheFirmdoesnotservepriornoticeandrequestsforsurrenderingcontract/agreement with immediateeffect
innormalcourseandhe/sheisperformingwellintheCSCasperparameters/targetsmentionedunderagreement,theFirmma
yberequestedtocontinuewithagreement.Iftheinsistsforsurrenderingofcontract/agreementhe/shemaybeadvisedtoserv
e90dayspriornotice,andthenPBGshallbereturnedafterensuringthatpenalty/damage/dues/claims,ifanyarecleared.Ifthe
Firmstopsworkingwithimmediateeffect,PBGshallbeforfeited.

IftheFirmdoes notservepriornotice
andrequestsforsurrenderinghis/hercontract/agreementwithimmediateeffectinnormalcourseandhe/sheisnotperforming
wellintheCSCasperparameters/targetsmentionedunderagreement,theFirmmayberequestedtoimprovehisperformanc
easperpenaltyclauseunderagreementandcontinuewithagreement.IftheFirmstillinsistsforsurrenderingcontract/agreem
enthe/shemay
beadvisedtoserve30dayspriornotice,thenPBGshallbereturnedafterensuringthatpenalty/damage/dues/claims
ifany,arecleared.lfcontract/agreementstopsworkingwithimmediateeffect,PBGshallbeforfeited.

26.0  GeneralProvisions
GoverningLanguageandLaw:ThelanguagetobeusedinconnectionwiththeAgreementshallinallcasesbetheEnglishLan
guage.ThisAgreementshallbegovernedbyandconstruedinaccordancewiththelawsoflndia.

NoauthoritytoCommit: TheFirmitsagentsandemployeeswillnotbethelegalrepresentatives,employeesoragentsofBSN
Lforanypurpose and have no right orauthoritytoincuranyexpensesonbehalfofBSNLorto
create,inwritingorotherwise,obligationsofany kind,expressorimplied,inthenameoforonbehalfofBSNLexcludingthe
rightsandduties underthisAgreement.
TheFirmshallmakenorepresentationsinconsistentwiththeforegoing,butsolongasthisAgreement
remainsinforce,theFirmshallbeentitledtodescribeitselfasthe“Authorized Firm
forO&Mof ~~ CSC”ofBSNLfortheservicesintheCSC.

Assignment:NeitherpartymayassignitsrightsandremediesnortransferitsobligationsunderthisAgreementwithoutpriorw
rittenconsentoftheotherparty,exceptthatBSNLmaysoassigntoanyofitsaffiliatedorsubsidiarycompanieswithoutsuchcon
sent.Inanyevent,anyassignmentortransfershallnotoperatetorelievetheassigningpartyofanyofitsobligationshereunder
norwillanysuchassignmentimposeanyobligationontheassigneeexceptinthe
caseofanexpresswrittenassumptionbytheassignee.
Notices:AnynoticeorcommunicationpursuanttothisAgreementshallbedeemeddulygivenor
madewhentheyshallhavebeendeliveredbyhand,firstclassregisteredmailor,tothepartyattheaddresssetforthatthebeginni
ngofthisAgreement,orto suchotheraddressas shallhavebeengiveninwritingtotheotherparty.
Failuretoenforce:Thefailureofeitherpartytoenforceatanytimetheprovisionshereofshallnotbeconstruedtobeawaiverofs
uchprovisionsnorawaiveroftherightofsuchpartythereaftertoenforceeachandeverysuchprovision.
Remediesforenforcement
(a) NothingshallbeconstruedtorestricttherightofBSNLtoinstituteappropriateproceedingsatlawandequitytoo
btaininjunctionorotherreliefonaccountofanydefaulthereunderwhetherornotBSNLhasexerciseditsrighttoterminatetheag
reement.
(b) Theremediesgranted to
BSNLwillbecumulativeandarenotintendedtobeexclusiveifany,otherremediestowhichitmaybelawfullyentitledincaseofan
ybreachorthreatenedbreachofthetermsandprovisions.Failureof
BSNLtoinsistonstrictperformanceofanyoftermsandprovisionsof
theagreementortoexerciseanyrightorremedyshallnotbeconstruedasawaiverofanysuchrights.
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26.7 JointandSeveral:Allagreementsonthepartofeitherofthepartieswhichcomprisemorethanonepersonorentityshallbejoint
andseveralandsingulargenderthroughoutthisagreementshallincludeallgendersandthepluralandthesuccessorsintitletot
heparties.

26.8 Severability:Ifanytermsorprovisionsoftheagreementareorshallbeillegal,invalidorunenforceableinanyjurisdiction,alloth
ertermsandprovisionsof
thedeedshallremainlegal,validandenforceableinsuchjurisdictionandthepartiesshallendeavortosubstituteforthwithsuch
otherlegal,validandenforceableprovisionsaswillmostcloselycorrespondtothelegalandeconomicintentofsuchillegal,inva
lidorunenforceabletermorprovision.

26.9 Publicity:ThisAgreementshallbetreatedbytheFirmaseachtreatsitsownconfidentialinformation.Additionally,nopressrele
aseorotherpublicityofanynatureregardingthisAgreementshallbemadewithouttheother party’s
priorwrittenapproval,whichapprovalshallnotbeunreasonablywithheld. TheFirmshouldtakeallnecessarystepstosafeguar
dtheprivacyandconfidentialitiesofanyinformationaboutBSNLanditssubscribersfromwhomithasacquiredsuchinformatio
nbyvirtueoftheserviceprovidedandshallnotdivulgeorusesanysuchinformationexceptasmaybenecessaryincaseofprovid
ingservicesunderthisagreement.TheFirmshall,priortocommencementofservice,confirminwritingtoBSNLthatFirmhasta
kenallnecessarystepstoensurethatitanditsemployeesshallobserveconfidentialityofcustomerinformation.However,appr
ovalofsuchdisclosureshallbedeemedtobegiventotheextentthatsuchdisclosureisrequiredtocomplywithgovernmentrule
s,regulationsorothergovernmentalrequirements.Thepublishingpartyshallgivetheotherpartyareasonableopportunitytore
viewthetextofsuchdisclosurepriortothedisclosure.

27.0Title:Titlestotheparagraphs/clausesaregivenforconvenienceonlyanddonothaveanylegalcomplications.

28.0ForceMajeure:lf, at any time, during the continuance of this contract, the performance in whole or in part by either party of
any obligation under this contract is prevented or delayed by reasons of any war or hostility, acts of the public enemy,
civil commotion, sabotage, fires, floods, explosions, epidemics, quarantine restrictions, strikes, lockouts or act of God
(hereinafter referred to as events) provided notice of happenings of any such eventuality is given by either party to the
other within 21 days from the date of occurrence thereof, neither party shall by reason of such event be entitled to
terminate this contract nor shall either party have any claim for damages against other in respect of such non-
performance or delay in performance, and deliveries under the contract shall be resumed as soon as practicable after
such an event come to an end or cease to exist, and the decision of the Purchaser as to whether the deliveries have
been so resumed or not shall be final and conclusive. Further that if the performance in whole or part of any obligation
under this contract is prevented or delayed by reasons of any such event for a period exceeding 60 days, either party

may, at its option, terminate the contract.

29.0.DisputeResolution/Arbitration:

I. ARBITRATION (Applicable in case of supply orders/Contracts with firms, other than Public
Sector Enterprise ) (Not applicable in cases valuing less than % 5lakhs)

Except as otherwise provided elsewhere in the contract, if any dispute, difference,
question or
disagreementarisesbetweenthepartiesheretoortheirrespectiverepresentativesorassignees,i
n connection with construction, meaning, operation, effect, interpretation of the contract or
breach thereof which parties unable to settle mutually, the same shall be referred to
Arbitration as providedhereunder:

(1) A party wishing to commence arbitration proceeding shall revoke Arbitration Clause by
giving
60daysnoticetothedesignatedofficeroftheotherparty. Thenoticeinvokingarbitrationshall
specify all the points of disputes with details of the amount claimed to be referred to
arbitration at the time of invocation of arbitration and not thereafter. If the claim is in
foreign
currencytheclaimantshallindicateitsvalueinindianRupeeforthepurposeofconstitutionof
the arbitraltribunal.

(2) The number of the arbitrators and the appointing authority will be asunder:
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Claim Number of | Appointing Authority

amoun | arbitrator
t (excluding claim
for counter claim,

ifany)

Above X 5 Lakhs to | Sole Arbitrator to | BSNL (Note: BSNL will forward a list containing

T 5 Crores be appointed namesof three empaneled arbitrators to the other
froma panel of party for selecting one from the list who will be
arbitrators appointed as sole arbitratorby BSNL)
ofBSNL

Above X 5 crores 3 Arbitrators Onearbitratorbyeachpartyandthe3’darbitrator,whoshalI

be the presiding arbitrator, by the two arbitrators.
BSNL will appoint its arbitrator from itspanel.

(3) Neither party shall appoint its serving employee asarbitrator.

(4) If any of the Arbitrators so appointed dies, resigns, becomes incapacitated or
withdraws for any reason from the proceedings, it shall be lawful for the concerned
party/arbitrators to appoint another person In his place in the same manner as
aforesaid. Such person shall proceed with the reference from the stage where his
predecessor had left it both parties consent for the same; otherwise, he shall proceed
denovo.

(5) Partiesagreethatneitherpartyshallbeentitledforanypre-referenceorpendenteliteinterest
onitsclaims.Partiesagreethatanyclaimforsuchinterestmadebyanypartyshallbevoid.

(6) Unless otherwise decided by the parties, Fast Track procedure as prescribed in
Section 29 B of
theArbitrationConciliationAct,1996forresolutionofalldisputesshallbefollowed,wherethe
claim amount is upto 5crores.
29B. Fast track procedure —

(1) Not with standing anything contained in this Act, the parties to an arbitration
agreement may, at any stage either before or at the time of appointment of the arbitral
tribunal, agree in writing to have their dispute resolved by fast track procedure specified in
sub- section(3).

(2) The parties to the arbitration agreement, while agreeing for resolution of dispute
by fast track procedure, may agree that the arbitral tribunal shall consist of a sole
arbitrator who shall be chosen by theparties.

(3) The arbitral tribunal shall follow the following procedure while conducting arbitration

proceedings under sub-section(1):-

(a) The arbitral tribunal shall decide the dispute on the basis of written pleadings,
documents and submissions filed by the parties without oralhearing;
(b) The arbitral tribunal shall have power to call for further information or
clarification fromthepartiesinadditiontothepleadingsanddocumentsfiledbythem;
(c) An oral hearing may be held only, if, all the parties make a request or if the
arbitral tribunalconsidersitnecessarytohaveoralhearingforclarifyingcertainissues;
(d) The arbitral tribunal may dispense with any Technical formalities, if an oral
hearing is held and adopt such procedure as deemed appropriate for expeditious
disposal of the case.

(4) The award under this section shall be made within a period of six months from the
date the arbitral tribunal enters upon thereference.
(5) If the award is not made within the period specified in sub-section (4), the
provisions of subsections(3)to(9)ofsection29Ashallapplytotheproceedings.
(6) Thefeespayabletothearbitratorandthemannerofpaymentandthemannerofpayment
ofthefeesshallbesuchasmaybeagreedbetweenthearbitratorandtheparties.
(7) Thearbitraltribunalshallmakeandpublishtheawardwithintimestipulatedasunder:
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Amount of claims and counter claims| Period for making and publishing of the award (counted
from the date of the arbitral tribune enters upon the

reference)
UptoRs. 5 crores Within 6 months( Fast Track procedure)
Above R 5 crores Within 12 months

However, the above time limit can be extended by the Arbitrator for reasons to be recorded in
writing with the consent of parties and in terms of provisions of the Act.

(8) Incaseofarbitraltribunalof3arbitrators,eachpartyshallberesponsibletomakearrangementsfor
thetravelandstayetc.,ofthearbitratorappointedbyit.Claimantshallalsoberesponsiblefor
making arrangements for travel/stay arrangements for the presiding Arbitrator and the
expenses incurred shall be shared equally by the parties.

In case of sole arbitrator, BSNL shall make all necessary arrangements for his travel/stay
and the expenses incurred shall be shared equally by the parties.

(9) ThearbitrationproceedingshallbeheldatNewDelhiorCircleorSSAHeadquarter(asthecasemay
be)

(10) Subject to the aforesaid conditions, provisions of the Arbitration and Conciliation Act,
1996 and any statutory modifications or re-enactment thereof shall apply to the arbitration
proceedings under thisclause.

Il. Following Arbitration clause may be incorporated in Contracts POs, APOs, Tenders, EOls,
between BSNL and Central/State Government (s) as the case may be in terms of DPE
guidelines for settlement of commercial disputes between Public Sector Enterprises

inter-se and Public Sector
Enterprise(s)andGovernmentDepartment(s)throughPermanentMachineryofArbitrators(PMA
)in the Department of PublicEnterprises.

In the event of any dispute or difference relating to the interpretation and application of the
provisions of the contracts, such dispute or difference shall be referred by either party for
Arbitration to the sole Arbitrator in the Department of Public Enterprises to be nominated by
the Secretary to the Government of India in-charge of the Department of Public
Enterprises. The Arbitration and Conciliation Act, 1996 shall not be applicable to arbitration
under this clause. The award of the Arbitrator shall be binding upon the parties to the
dispute, provided, however any party aggrieved by such award may make a further
reference for setting aside or revision of the award to the Law Secretary, Department of
Legal Affairs, Ministry of Law & Justice, Government of India. Upon such reference the
dispute shall be deiced by the Law Secretary or the Special Secretary/Additional Secretary
when so authorized by the Law Secretary, whose decision shall bind the Parties finally and
conclusively. The Parties to the dispute will share equally the cost of arbitration as
intimated by the arbitrator.

Further with regard to already signed / existing contracts, existing Arbitration clause for
sole arbitrator can be invoked in case the parties waive subsequent to disputes having arisen
between them, the applicability of sub-section (5) of section 12 by an express agreement in
writing.

30.0SetOff:
AnysumofmoneydueandpayabletotheFirmunderthisagreementorotherwiseshallbeappropriatedbyBSNLandth
esameshallbesetoffagainstanyclaimofBSNLforpaymentofsumofmoneyarisingoutofthisagreementorotheragreement(s
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)madebyFirmwithBSNL.

TheagreementincludingtheAnnexure/CM-S&DPolicy-2018 CFA -S & D policy-2016 and as and when

modifiedandEolno.

constitutetheentireAgreementofthepartieswithrespecttothe

mattershereincontainedandallitstermsandconditionsarebindingbetweenthepartiesandsupersedesallprioragreements
andunderstandingsbetweenthepartieswhetherwrittenororal. TheAgreementshallbesignedbytheauthorizedrepresentati
vesofbothparties.Inwitnesswhereof,thepartieshavecausesthisagreementtobeexecutedanddeliveredbythedulyauthoriz

edofficers:

Forand onbehalfof theFirm ForandonbehalfofBSNL

Signature Signature

Name Name
(Incapitalletters) (Incapitalletters)

ExecutiveDirector/Prop

Designation Designation

Name&Address Name&Address

Datedat on

Witness 1. Witness 1.

witness 2. Witness 2.

Signature of the Bidder with Seal
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Listofauthorizedrepresentatives:

(a) AsdesignatedinwritingbyBSNL:

Name
Designation
Address
MobileNumber
E-maillD

(b) AsdesignatedinwritingbytheFirm:

Name
Designation
Address
PANNumber
Qualification
MobileNumber
e-Mailid

Signature of the Bidder with Seal
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Annexure— B
ResponsibilitiesofM/s.

1) TheFirmshallberesponsibleforkeepingtheareaneatandcleananddoallmarketingactivitieslikeupdatingofposters/banner
snewTariffchart(providedbyBSNL) etc.

2) TheFirmmayputadditionalcanopiesotherproductMarketingtools,inthepremisesforpromotionofBSNLproducts.

3) TheFirmmaybepermittedtoutilizeexistingelectricequipmentslight,fans,air-
conditionersetc.ifavailable,otherwisetheyshallbringtheirown.

4) TheFirmshallberesponsible formaintaininginfrastructure,electric
equipment,furnitureandcomputersandreplacethesameifrequired,forproperupkeepofthe CSC.

5) TheFirmshallensurethattheCSCsaremannedMINIMUMfrom8.00AMto8:00PMforallCategory-
landfrom9.00AMto6.30PMforallCategory-li&lllonalldaysexcept National holidays.

6) The firm may operate and deploy sufficient outsourced personnel for manning the counters for Category-1, Category-II &

Category — III CSCs as specified in Annexure — I of the EOI document, and the same may be increased depending on footfalls and
requirement as decided by the concerned area in-charge of BSNL.

7) TheFirmshallensurepropertraininganddresscodeforstaffmanningthecountersofCSCs.

8) TheFirmshallensurethatSaleofproducts and accessoriesandservicesofBSNLshouldberestrictedonlywithinCSCs.

9) TheFirmshallnotsellanynonBSNLproductsfromthe CSC.

10) TheFirmshallemploy/manadequatepersons/positionsfortheprovisionofServices,asperthescopeofworkdetailedinEOlint
heCSCs.

11) TheFirmshalloperateAEKsbyoperatorshiredoncontractbytheFirmthroughamanpowerhiringagencyapproved /
empanelledbyUIDAI. ThustheFirm
shallensureOnboarding/operationofatleastoneAadharEnrolmentKit(AEK)inthe CSCincaseof
TypelllCSCandboththeAEKsincaseofTypelandTypellICSCs.

12) TheFirmshallsubmitmonthlyclaimswhichwillbecompensatedbyBSNLasdescribedinEol/“CM-S&DPolicy-2018” CFA -S
& D policy-2016 and as and when modified

13) TheFirmisresponsibleformeetingalltargetssetbySSA/Circleforthe CSC.

14) TheFirmshallensure CAFcollection,documentation(physicaldocumentationaswellaselectronicdocumentation)andtimel
ysubmissionofdocumentstoBSNLasperregulatoryguidelinesandBSNLinstructionsandisdirectlyresponsibleforthedocu
mentssubmittedinsupportofcustomeridentity&address.Ifanything
isfoundwrongwithrespecttoDOT/TERMguidelinestheformshouldberejected and the actual CAF penalty or any
another penalty along with applicable GST imposed by DOT/TERM shall be imposed and recovered per wrong CAF
from the firm.

15) Verificationofcredentialsofcustomers—
VerificationofPOI/POA(photo,identityandaddress)ofcustomeratthePOS(PointofSale)hastobedoneasperthevariousgui
delinesissuedbyDoTandBSNLfromtimetotime.TheFirmwillberesponsibleforsuchverificationsdone.

16) BSNLreservestherightforCAFentry/CAFcollection/CAFsubmissionthroughanythirdpartyonoutsourcedmodel.
However,verificationofcredentialsasmentionedinpara(14)aboveshallbetheresponsibilityofthe Firm

17) TheFirmshallberesponsibleforOperationofl TtoolsandsystemsprovidedbyBSNLasspecifiedfromtimetotime,includingits
employedmanpower.

18) TheFirmshallberesponsibleforalldetailsandinformationasspecifiedbyBSNLfromtimetotimeinBSNLspecifiedsysteme.g.
Sancharsoft, Kenan FX, CRM, Sanchar Aadhar,CCM,Minsatetc.

19) Allformsofcomplainthandlingonphoneandwalk-in-
complaints(hardwarerelated,billing,performancerelated,etc.)willbehandleddirectlybytheFirm .TheFirmshall
redressallpossiblecomplaintsonthespot.lfrequired,helpfromBSNLcallcentresmaybetaken.Remainingcomplaintswithall
relevantdetailscanbeforwardedtodesignatedBSNLofficialforfurtherredressal/disposal.

20) TheFirmshallensuretimelysubmissionofbillsandclaimstothenodalofficer.

21) TheFirmshallissuereceiptsatthetimeofbookingofanynewconnection.Firm shall also issueaformalreceipttothecustomer
for any transaction done

22) TheFirmwillberesponsibleforintimatingtheirstate-wise GSTINNo.(s)toBSNLforbillingpurposes.

23) Timelysubmissionofbillsandclaimstothenodalofficer

24) Issuereceipts:Atthetimeofbookingofanynewconnectionthefirmshallissueaformalreceipttothecustomer.
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Annexure-C

TargetSetting:

1. Targets shall be assigned to the firm as and when communicated from Circle office

2. Quarterlytargetsfor thesaleofSIM,recharge,andnewconnectionshallbeassigned to
theFirmbasedontheaveragevolume oflastquarterwith anincrementalincreaseupto10%.

3. Failure tomeetthe targetsbytheFirmfor twosuccessivequartershallleadto firstnoticeforterminationofcontract.

4. OnsecondfailurebytheFirmtomeetthetargetforonemorequarter,theactualterminationofcontractshallbedone.
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Annexure D

Consideration and Pricing:

i. The Firm shall pay Rs. (in words Rupees

only ) (excl. applicable Taxes) monthly to BSNL.
The monthly fixed charges shall be remitted in advance i.e on or before 5" of every month, for the current month and the
amount has to be paid by the bidder through NEFT/RTGS/DD ONLY.

ii. The Firm will present monthly claims with supporting documents. BSNL'’s designated nodal officer to verify and sign
the claim and forward it to the Accounts Department.

iii. Payment will be from BA Head Quarter preferably through ECS / Direct credit to account or cheque. BA will give a
detailed report regarding payment of all claims to Firm on monthly basis to Circle office.

iv. For claim of commission on post-paid, New services, proforma invoice shall be generated by the BSNL IT system
based on the business conducted, and successful payment of same by BSNL customer. For new customer or add on/
upgrade of service, the sales commission shall be paid as per S&D policy 2018 orasmodifiedfromtimetotime.

v. The firm shall do all the Bill collection for post-paid services/Landline/Broadband/FTTH/Wings through the CBP wallet
and for pre-paid services it shall be through the CTOPUP wallet. Commission shall get paid as per BSNL S&D policy
2018, and changes, if any, made in the policy by BSNL in future.

vi. Penalty (along with applicable GST, if any):

The Firm/the Firm’s employees is/are found selling through Multi SIM device:

(DA penalty @ 5% plus applicable GST of the total incentives provided to the Firm during the previous three month will

be imposed on the firm along with a warning letter, for first time.

(ii) The action will be taken after investigation by BSNL. In case the Firm/the Firm’s employees is/are found involved in
using Multi SIM Mobile Automatic Recharge System repeatedly, his agreement/contract for O&M of CSC may be
terminated.

*** END OF DOCUMENT ***

Signature of the Bidder with Seal Page 61 of 61



