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Unlimited Free Voice | Minutes freevoice | 100 o

Tune) Tune)

Unlimited Free

100 Minutes free 100 Minutes free

Unlimited Free

PLAN BSNL199

(selfcare ACTIVATION does not
nclude VAS freebies)

PLAN BSNLAES

(Sew:are AN does ot
lude VAS frecbies)

Unlimited Free Voice

Unlimited Free

PLAN BSNLL49S
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(wef 01.01.2021)
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o 2001 31.03.2021)
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/payfor 365 days

Valldity extension by STV/ Combo Vouchers and.

(Grace eriod | and Grace Period ).

y i Combo active customers :

(wef 07.08.2020)

Multiple recharging facility using selected STVs/PVs

## The Voice/SMS benefits (Freebies) under the plan

“The main validity extension by the
recharge of STVs/Combo vouchers of
MRP equal to or less than
Rs.74.(Except STV 49) s restricted for
the active customers

“The &ubsmber has to recharge with P\an vcur.her after every “plan/recharge
validity” per vall the benefits ol

mcaa o re:harge with applicable SW/Cambo voucher, the valdity of tariff
plans validity of that STV/Combo voucher. In

case of plan voucher or
, BSNL reserves

y per

to

GP-1I (Grace Period 1) customers is

withdrawn with effect from
2020

uring of 7 days and GP-1l of
165days. In case this recharge condition is not met, post the grace period, the
services will be suspended.”

A. For active plans: - Deduction of Rs.2 from main balance on the second
day of GP-| and revert the connection i active state for 3 days in the same.
active plan without any freebies.

Note:-  However, the automatic validity extension scheme for customers
having balance more than or equal to “Plan voucher” amount, then Plan
Voucher amount is reduced from main balance and the customer is
reverted back to active in the same active plan with applicable freebies.

B. For the closed plans(i.e Plans not in offer): - Deduction of Rs.2 from
‘main balance on the second day of GP-1 and revert the connection in active.
state for 3 days in the “Premium Per Minute” plan without any freebies.
Additional candition:- I? For customers of closed plans having.
than Plan voucher amount of “Premium per minute” plan, the Plan voucher
amount is reduced from main balance and the customer s reverted back to

balance more

Use My BSNL App (or) portal.bsnl.in
for TOPUP/Plan Validity
extension/Plan Migration/Special
Tariff Voucher(STV) Activation.

%
and beyond GP2 customers -Promo offer tll 31.03.2021

der GP2

active state in “Premium Per minute” plan.

IFor customers of the closed plans having balance, Rs.2/- or more but less

than plan voucher amount of “Premium per minute “plan, then the validity

is extended for 3 days in “Premium Per minute” Plan without frebies after
deducting Rs.2/-

STVs: 98 99 118 187 198 201 247 319 429 499 599 998
PV5:199 399 485 666 997 999

This concept
recharge of the above STV/PVs .

will happen automatically for the second recharge done.

be added and along with this, e

be rejected.
2 Necessary plan validity and freebies validity wil be set through backend.

(the list of STVs/P

third
@f the customer has the above mentioned LIVE packages (first recharge ), and again
if the same MRP recharge is made(second recharge ) the second recharge will be
added and along with this, already existing FEATURE will be removed. Resubscription

BSimilarly, If the same MRP recharge ks made {third recharge) the third recharge will

happen v .
1f the customer tries o make the 4 th recharge an the same day , the recharge will
7 Again on the next day he/she s aligible for another two recharges of the same MRPs.

1 The accumulated end date of the FEATURE, PLAN VALIDITY will be backend updated

vouchers cannot be used for outgoing calls/SMS to premium
and other

DND (Do Not Distrub)

FULL TALK TIME OFFERS

BSNL Tune activation

Free SSNLTune withunlimicd song | Fee BSNL Tune with unifmited
. . Free Lokdhun content for 60 Free Lokéhun content for change option for 365 cays+ | - song change option for 365
. FreeBSNL tun for st Free BSNLTune forfst | FreeBSNLTune for st FreeBSNLTun for st . Free BN Tune for . days+ Free BSNLTunefor 60 |, 7o okdnconten o0 B o et a0 | reess et 0 | [ G e | e L une o2 man . Lakmnconens 2 onrc0s | it 105 e
fays. lays lays lays irst 28 days days. v v " " for first 2 months 'NOW Entertainment Services for | Entertainment services for 365
365days oy
 Free p2p SwsinNos. 1005w5/0ay - R R R so0swis 1005M/0ay 10055703y 100swS/0ay 10055703y 10055703y 1005M/0ay 10051/ for 160 days 1005w/0sy - 100sM/Day 1005MS/0ayfor 365 days 100sw/Day
| [T I——
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g
g (o 1.30Rs /Min 1.30 Rs /Min 1.30 Rs /Min 2.4p/sec 1.30 Rs /Min 2.4p/sec 1.30Rs /Min 1.30Rs /Min 1.30Rs /Min 1.30Rs /Min 130 Rs /Min 1.30Rs /Min 130 Rs /Min 1.30Rs /Min 1.30Rs /Min 130Rs /Min 1.30Rs /Min 130Rs /Min
e 1.30 Rs/Min 1.30 Rs/Min 130 Rs/Min 2.4p/sec 130 Rs/Min 2.4p/sec 130 Rs/Min 1.30 Rs/Min 130 Rs/Min 1.30 Rs/Min 1.30 Rs/Min 130 Rs/Min 1.30 Rs/Min 130 Rs/Min 130 Rs/Min 130 Rs/Min 130 Rs/Min 130 Rs/Min
J— On- net Rs 2/Min Rs 2/Min Rs 2/Min 4o/sec Rs 2/Min 4o/sec Rs 2/Min Rs 2/Min Rs 2/Min Rs 2/Min Rs 2/Min Rs 2/Min Rs 2/Min Rs 2/Min Rs 2/Min Rs 2/Min Rs 2/Min Rs 2/Min
=D offnet Rs 2/Min Rs 2/Min Rs 2/Min 4p/sec Rs 2/Min 4pfsec Rs 2/Min Rs 2/Min Rs 2/Min Rs 2/Min Rs 2/Min Rs 2/Min Rs 2/Min Rs 2/Min Rs 2/Min Rs 2/Min Rs 2/Min Rs 2/Min
Data Usage Charges. 25 Paise/MB
SMs =T 0.80 0.80 0.80 0.80 0.80 0.80 0.80 0.80 0.80 0.80 0.80 0.80 0.80 0.80 0.80 0.80 080 0.80
) pr 120 120 120 120 120 120 120 120 120 120 120 120 120 120 120 120 120 120
i/ FREE FREE FREE FREE FREE FREE FREE FREE FREE FREE FREE TREE FREE TREE e e 3 R
i local 0/G 0.80 Rs/Min 0.80 Rs/Min 0.80 Rs/Min 0.80 Rs/Min 0.80 Rs/Min 0.80 Rs/Min 0.80 Rs/Min 0.80 Rs/Min 0.80 Rs/Min 0.80 Rs/Min 0.80 Rs/Min 0.80 Rs/Min 0.80 Rs/Min 0.80 Rs/Min 0.80 Rs/Min 0.80 Rs/Min. 0.80 Rs/Min 0.80 Rs/Min
2
STD OIG 1.15 Rs/Min 1.15 Rs/Min 1.15 Rs/Min 1.15 Rs/Min 1.15 Rs/Min 1.15 Rs/Min 1.15 Rs/Min 1.15 Rs/Min 1.15 Rs/Min 1.15 Rs/Min 1.15 Rs/Min 1.15 Rs/Min 1.15 Rs/Min 1.15 Rs/Min 1.15 Rs/Min 1.15 Rs/Min 1.15 Rs/Min 115 Rs/Min
/e 1.00 Rs/Min 1.00 Rs/Min 1.00 Rs/Min Spfsec 1.00 Rs/Min Spfsec 1.00 Rs/Min 1,00 Rs/Min 1.00 Rs/Min 1,00 Rs/Min 1,00 Rs/Min 1.00 Rs/Min 1,00 Rs/Min 1.00 Rs/Min 1.00 Rs/Min 1.00 Rs/Min 1.00 Rs/Min 1.00 Rs/Min
é’ 0/6 Onnet 2,00 Rs/min 2,00 Rs/min 2,00 Rs/min Sp/sec 2,00 Rs/min Sp/sec 2.00 Rs/min 2.00 Rs/min 2,00 Rs/min 2,00 Rs/min 2.00 Rs/min 2,00 Rs/min 2.00 Rs/min 2,00 Rs/min 2,00 Rs/min 2,00 Rs/min 2,00 Rs/min 2,00 Rs/min
0/G Ooff-net. 2.00 Rs/min 2.00 Rs/min 2.00 Rs/min Splsec 2.00 Rs/min Splsec 2.00 Rs/min 2.00 Rs/min 2.00 Rs/min 2.00 Rs/min 2.00 Rs/min 200 Rs/min 2.00 Rs/min 2.00 Rs/min 2.00 Rs/min 2.00 Rs/min 2.00 Rs/min 2.00 Rs/min
122 Local 025 025 025 025 025 025 025 025 025 025 025 025 025 025 025 025 025 025
2%
£2 National 038 038 0.38 0.38 0.38 0.38 038 038 038 038 038 0.38 038 0.38 038 0.38 0.38 0.38
e s Rs5/SMS Ro5/SMS Ros/SMS Ros/SMS Ros/SMS Ros/SMS Ros/SMS Ros/SMS Rs5/5MS Rs5/5MS Rs5/SMIS Rs5/SMS Rs5/SMIS Rs5/SMS Rs5/SMS Rs5/SMS Rs5/SMS Rs5/SMS
Er—— 7days 7 days 7 days 7 days 7 days 7days 7 days 7days 7 days 7days 7 days 7 days 7 days 7days 7 days 7days 7 days 7days
G2 B Parodt 165day5 16500y 165doys 165doys 165doys 16540y 165doys 165days 165doys 165days 165ays 165days 165ays 165days 165dys 165day5 16500y 165day5
Use Plan Voucher for Plan Use Plan Voucher for Plan
Use Pan Voucher for | iy extension (o) Send | Use Plan Voucherfor Plan Use Plan Voucher for Plan Validity Extension (or) Validity Extension (or)
‘Plan Validiy Continuation uc i a
Use Plan Voucher for Plan Validity Extension NA P\::‘V:h‘d:y Validity Extension Send SMS 25 PLAN CONTINUE to 123 Use Plan Voucher for Plan Validity Extension Send SMS as PLAN CONTINUE to Use Plan Voucher for Plan Validity Extension
ensior PLAN CONTINUE to 123
Pon igraton Use Plan Voucher; Plan migration is available through SMS as PLAN <Sp: KEYWORD to 123 for the Pl 106/107/ 1499

To Check active Value
Added Services on mobile
number

Lokdhun Content: The Username and password detals wil be

numbers, IN numbevs,

User wil have

s forthsame,

Unutilized free benefits will be forfeited at the expiry of
current recharge of the plan.

BSNLTV app.After logeing in the application customer,can access.
the entire Lokdhun content

BSNL reserves the right

ogeing inthe appl

case of eting
and commercial use of the voice/SMS freebies. Unutilzed

customer.

Call 1909 o activate ‘Do
ot Disturt” /deactivate
Do ot Disturb'

Send SMIS s START to 1925 for GPRS
activation and
STOP 101525 for deactivaton of GPRS

FULL TALK TIME OFFERS,
(0n Regular Basis)

“{in MRP)
TOPUP 220 offers usage value 220

Call 56700 to activate/change the
personalized ring back &

(0R) Use My BSNL Tunes App for
changing the Free PRBT Songs

Send sias

0 Geactvate any VAS,send SMis
srop" to 155223,

CHECK" t0 155223 &

TOPUP 550 offers usage value 550
TOPUP 60D ofers usage value 600
TOPUPL0GO offers usage value 1000

Withdrawal of the PV74 “per second plan and PV95
“Advance per second plans"wef 01.12.2020

TOPUPLIO0 offers usage value 1100
TOPUP 2000 offers usage value 2000
TOPUP 3000 offers usage value 3000

Available 24 TOPUP.

150 Acthat
Formatfor

To Actv

BSNL prepaid Mobile, st type

don / Deactvaton SMS

1 BSNL Prepaid Mobile
Customers

e 50 Faclity in your

[ i igrated to

free benefits will be forfeited at the expiry of current rechargg
of the plan

350 MB free data w.e.f 14.07.2018 for new/ MNP Port in
Customers.

il e shared to customer along with the downloa link of the
application through SMS. After logeing in the applcation,customer
can access (stream) the entie library

Free to BSNL in

‘Premium per second plan” PV106.

8150, the automati validity extension in GP-1 fs done
with “Premium per second plan” PV106 for the closed
plans of P74 “per second” plan and PV95 “Advance per
second plans”.

53733

e
FULLTALK Top /3000/5000 8 6000 space 5D and send it t0 53733,
100 (only on sundays- atera BSNL Prepoid Mobie Customers
31.03.2021) can also actiate 15 fclty by

ealng BSNL Customer Care £ 1503

national romaing s e 12.06.2019

For Plan with Free SMS 100/Day: On daily basis the SMS.
charges beyond 100 free S will be charged @S0paise /
SMS or as per Plan charges whichever is higher.

Back Tone)/LokdhunContent/EROSNOW/Zing etc:
To select PRBT|Personlaized Ring Back Tone)/BSNL Tunes
download My BSNL Tunes App.

In MTNLDG, Additional Roaming Network can be
activated/deactivated through SMS ACT ROAM(or] EACT ROAM to
3333, Charges Apply.

NO BLACK OUT DAYS for the year
2021

FoR 4G si

53733

Send swis:
for 4G OATA -
for Vol -

IM upgradation:

start 101925
ACTVOLTEt0

Note:

Free call forwarding faciltyis given w..f 04.02.2021 with GSM prepaid

toLL/ other BSNL

fee for the.

. Fm example a customer n unlmited

. The aall mvwammg falityis e . without any actvation e for the cal forrding ity The Ieawves/'acmw of the call forwarding is given at free of cost.
plan.

pe is

alld licable as per plan.

forwarding is as per plan tariff.e the

meou(gomg all

the call forwarding

charged a

http://chennai.bsnl.co.in | Call Toll Free No. 180

503 | www.facebook.com/chenn:

BN s p
another number is also mzared as outgoing call and charged as zero. Further, if a customer is in p\ar\ 106 or any other plan w\(h no remaining. vmbelreeb\es, ‘then the call forwarding is charged

the voice tariff for th

m/BSNL_Chennai

Ilin that p:

I Details given above Subject to changes from ti

plan.




