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BSNL Chennai Telephones

(Circular R&C CFA No.61/2020-21 _dt.09.12.2020)

Reformulation of charges levied for the external shifting and name transfer of VVoice/Broadband
(LL/Standalone/Combo) services under Cu/Fibre/BBoWiFi/’Bharat Air Fibre’ category

Following have been decided by the Competent Authority:
a) To reformulate the charges levied for the external shifting and name transfer of VVoice/Broadband
(LL/Standalone/Combo) services under Cu/Fibre/BBoWiFi/’ Bharat Air Fibre’ category in all the circles.
Details are as follows:

S.No. Name of Charges (in Rs.)
Service
External Shifting of Voice/Broadband connection | 250/- per external shift
(LL/Standalone/Combo) under Cu category as per
feasibility
External Shifting of Voice/Broadband connection| 500/- per external shift
(LL/Standalone/Combo) under Fibre category as per
feasibility

External Shifting of Voice/Broadband connection | 500/- per external shift
(LL/Standalone/Combo) under BBoWiFi, Bharat Air
Fibre category as per feasibility

Name Transfer under Cu/Fibre/BBoWiFi/Bharat Air 250/- per occasion
Fibre connection category
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Note: For shifting of standalone connections i.e. for Landline and Broadband, shifting charges will be
applicable separately for Landline and Broadband.
b) No commission/revenue share is payable to franchisee/TIPs/Partners from above external shifting charges.

¢) The shifting of above services will be allowed only to the places where service is being provided by BSNL. No

shifting will be possible if the services are not available at the new location where shifting is required to be
implemented.

These instructions shall be implemented with immediate effect on regular basis.
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