GSM TARIFF UPDATE AS ON 22.02.2012

Prepaid Tariff

A.FirstRechargeCoupon Saral Per sec | Per min Student
(FRC): Anant plan plan 2G 3G Anbu jodi Special
¢). MRP of FRC in Rs. 15 42 48 111 120 34 39
Freebies with FRC*
Free Voice Call onnet in Rs. 20 30 30 100 100 20 30
Free Voice Call offnet in Rs. 10 20 20 50 50 10 10
Video call Local/STD On-net
in Min Nil Nil Nil Nil 100 Nil Nil
Free Data Usage in MB 20 50 50 150 150 50 50
Free Local SMS 25 250 250 350 350 100 300
Free National SMS 25 250 250 350 350 100 300
30 days
e) Initial Plan Validity in days 180days Note 2
f) Tariff Validity Lifetime As per plan
Applicability 2G&3G | 2G&3G | 2G&3G | 26 | 3G | 2G 2G
Plan details
Voice Call Charges Rs./Min | Rs./Sec | Rs./Min | Rs./Min | Rs./Min Rs./Sec Rs./Min
Local On-net 0.9 0.01 0.49 0.5 0.5 0.01 0.4
Local Off-net 0.9 0.012 0.59 0.6 0.7 0.012 0.6
Reduced Local call charges on
2 BSNL numbers (Rs./Min) 0.3 0.3 0.3 0.3 0.3 0.3 Note:3
2loc+1 | 2loc+1 | 2loc+1 | 2loc+1 | 2loc+1 2 loc +1
Friends & Family Number STD STD STD STD STD STD Note:1 | 5 F&F*
STD On-net 1.2 0.012 0.59 0.5 0.5 0.01 0.4
STD Off-net 1.5 0.012 0.59 0.6 0.7 0.012 0.6
Reduced STD call charges on 1
BSNLnumber (Rs./Min) 0.5 0.3 0.3 0.3 0.3 0.3 0.3
Video call charge
Local /STD onnet 1 0.02 1 1 0.7 1 1
Local /STD offnet 1.5 0.03 1.5 1.5 1 1.5 1.5
SMS
Local 0.8 0.6 0.6 0.6 0.6 0.6 0.05
National 1.2 0.7 0.7 0.7 0.7 0.7 0.5
International 5 5 5 5 5 5 3
Roaming
Voice Local Onnet/offnet 1 0.012 0.59 0.6 0.5 0.012 0.6
Voice STD onnet/offnet 1.5 0.012 0.59 0.8 0.7 0.012 0.8
Voice incoming call 1 0.012 0.59 0.6 0.5 0.01 0.6
Local/STD SMS 1 0.7 0.7 0.7 0.7 0.7 0.5
International SMS 5 5 5 5 5 5 3
Video call Local/STD onnet 1 0.02 1 1 0.7 1 1
Video call Local/STD offnet 1.5 0.03 1.5 1.5 1 1.5 1.5
Video call incoming 1 0.02 1 1 0.7 1 1




Note:1 Local Call to One BSNL Fixed / WLL (Fixed/Limited Mobility) number is FREE upto 30 Min per
day and beyond30 Min@Rs.0.20/Min

Note 2 30 days[initial]-- Before expiry of 30 days validity,the student customer can extend validity
by sending SMS “STUDENT28” to 53733, ONE TIME, keeping sufficient amount (for talk time +Rs28 for
monthly extension ),in his account so that his plan validity is extended automatically every month
along with the free 300 local SMS and 100MB free data in addition to the balance SMS+data with Nil
talk value and further Customer can use New top ups to add talk value alone [without validity]

Note:3 5 Local Nos.(within Tamil Nadu) 3-On net numbers & 2 Off net numbers
Change of F & F numbers is allowed anytime with Rs.5/- per change per number

3 On-net Numbers Rs.0.10
2 Off-net Numbers Rs.0.30

> Freebies with FRCs are to be consumed within 30 days from the date of activation.

<+ |1) Extension of validity for Saral Anant and other prepaid plans except Student Special will be as

under:-
1OP-Up 'Rs’?ﬂ)‘t'p'es or No. of days validity U val 0 d
(MRP in Rs. Incl. of S. Tax) | extended in addition to the | - >28ith Topup
in C-TOP-UP existing validity
5500 450 MRP of topup minus
Service Tax minus
3300 365 Processing Fee plus
Bonus usage value if
1100 365 any.
200 - 1090 180 (The TUs are in
multiples of Rs.10 and
100 - 190 90 the usage value with
validity is enclosed
45 separately)
50,60,70,80,90
30,40 27




20

18

10

SI.Noii) -Extension of validity for SA and other prepaid plans except for Student Spl

Denom of RCV/Tus
MRP(incl.of S.Tax)

No. of days validity extended in
addition to the existing validity

upto max .of 450 days

usage value=MRP-
ServiceTax-Processing
fee+Bonus uasage value

10 9 7.07

20 18 16.13
30 27 25.20
40 27 34.26
50 45 43.33
60 45 54.40
70 45 63.46
80 45 72.53
90 45 81.60
100 90 90.66
110 90 99.73
120 90 108.79
130 90 117.86
140 90 126.93
150 90 135.99
160 90 145.06
170 90 154.13
180 90 163.19
190 90 172.26
200 180 181.32
210 180 190.39
220 180 199.46
230 180 208.52
240 180 217.59
250 180 226.65
260 180 235.72
270 180 244.79
280 180 253.85
290 180 262.92
300 180 271.99
310 180 281.05
320 180 290.12




330 180 299.18
340 180 308.25
350 180 317.32
360 180 326.38
370 180 335.45
380 180 344.51
390 180 353.58
400 180 362.65
410 180 371.71
420 180 380.78
430 180 389.85
440 180 398.91
450 180 407.98
460 180 417.04
470 180 426.11
480 180 435.18
490 180 44424
500 180 453.31
510 180 462.38
520 180 471.44
530 180 480.51
540 180 489.57
550 180 498.64
560 180 507.71
570 180 516.77
580 180 525.84
590 180 534.90
600 180 543.97
610 180 553.04
620 180 562.10
630 180 571.17
640 180 580.24
650 180 589.30
660 180 598.37
670 180 607.43
680 180 616.50
690 180 625.57
700 180 634.63
710 180 643.70
720 180 652.77
730 180 661.83




740 180 670.90
750 180 679.96
760 180 689.03
770 180 698.10
780 180 707.16
790 180 716.23
800 180 725.29
810 180 734.36
820 180 743.43
830 180 752.49
840 180 761.56
850 180 770.63
860 180 779.69
870 180 788.76
880 180 797.82
890 180 806.89
900 180 815.96
910 180 825.02
920 180 834.09
930 180 843.16
940 180 852.22
950 180 861.29
960 180 870.35
970 180 879.42
980 180 888.49
990 180 897.55
1000 180 906.62
1010 180 915.68
1020 180 924.75
1030 180 933.82
1040 180 942.88
1050 180 951.95
1060 180 961.02
1070 180 970.08
1080 180 979.15
1090 180 988.21
1100 365 1050
3300 365 3500
5500 450 6000




Customer will get validity along with talk value as and when he/she tops up.
Please note that the No. of days validity extended is in addition to the existing

validity

Separate validity voucher is no more required to increase the validity.

Hence all The Recharge Vouchers are withdrawn

) In case of Student Special plan, the customer will get additional plan validity of 30 days

and 300 free Local SMS and 100 MB free data usage on using the Student Special voucher
of Rs.28 (Incl. of S. Tax)(thru SMS) with Nil talk value. Extension of plan validity is NOT
available via C Topup. However, to get talk value the Student special Plan customer has

to use Top-up vouchers as in sl no : (ii) above.

The student customer can extend validity of the plan thru SMS only for 2G
customers , by sending SMS “STUDENT28” to 53733, ONE TIME, keeping sufficient
amount (for talk time +Rs28 for monthly extension ),in his account so that his plan
validity is extended automatically every month along with the free 300 local SMS
and 100MB free data in addition to the balance SMS+data.

If sufficient amount for monthly deduction of Rs28 is not available, IN will send the
following message to him to put sufficient money in his account.
“Insufficient balance. Your validity expires on xxxx(expiry date).Please topup

sufficient amount immediately to get validity extension- BSNL”

The 2G Student Special voucher, to be used thru SMS, is as given below:

MRP of Student Special
voucher (incl.of S.Tax)

Amount to be deducted if
activated Student Special
voucher thru SMS

SMS Keyword for activation

Rs28 Rs25.39 STUDENT28
SI.No Particulars Tariff
a MRP of RCVs (incl. S.Tax) Rs.153 Rs.253
b Free Talk Value Rs.20 Rs.40




c FREE SMS in Nos 1500 3000

d FREE DATA Usage in MB 500 MB 1000 MB

e Validity 180 days 365 days

The following are the plans for which the new set of Top Up with validity
and talk value is to be applicable i.e. validity will be extended in addition
to to existing validity.Validity will be restricted to 450 days.

General vinadi

General all @ 49

GSM FWP — Saral

GSM FWP — Vinadi

GSM FWP — all@49

Excel Gold, Silver, Platinum

Excel Student

Saral,Saral vinadi,Saral all@49

. Nesam

10.Kurunji(for Topup 110 and above ,validity will be 180 days)
11.Excel Anant,New Anant

12.01d Anant(for Topup 55 and above, validity will be 180 days)
13.Sumo

14.Vasantham

15.3star

16.Mega super

17.3G General 120

18.3G High ARPU

19. The following plans for which the new set of Top Up are not applicable and hence
the existing Recharge condition will continue until further order.

WA R WD =

CTop up, Rakshak (Jai Jawan) / Paramilitary forces), Ennanban Super, and wonder plus.

20. For Jodi and Elcot bundle plans validity will be given as per the following

denominations and the talk value is same as the New Set of Topups .
Topup in No. of days validity
multiples  of extended in addition
Rs.1I0(MRP in to the  existing
Rs.incl.of validity
S.-Tax in C-

Topup)




5500 450
3300 365
1100 365
660 - 1090 180
550 - 650 150
440 - 540 120
330 -430 90
220 - 320 60
110 -210 30

For Topup less than 110 validity is NIL for Jodi and Elcot bundle plans.

Migration from one prepaid plan to other (except Anbu Jodi & Student Power) will be
allowed. For migration from one prepaid to other the customer has to remain in the new
plan for a minimum period of 90 days except for Saral Anant Spl plan. The customers who
want to migrate to other prepaid plan in 2G have to send SMS to 53733 by using the SMS
keyword as given below:

For 3G Customers for Migration customer has to Recharge through CTOPUP for the
denominations Mentioned below(Except Rs.4/-)

S1.No | Migration Migration | MRP of SMS key Amt. to be
From (Plan name) To (new Migration | word (not deducted
plan name) | voucher case from the
(incl. of sensitive) account of
S.Tax) the
customer=
MRP-10.3%
S.Tax
1 All old & current plans Saral Anant | Rs.1 MSARAL | Rs.0.91
Saral anant) spl
2 All old & current plans all@49 spl | Rs.3 M49 Rs.2.72
3 All old & current plans Ip/sec spl Rs.2 MVINADI | Rs.1.81
4 All old & current plans 2G Special | Rs.4 MSPL2G Rs.3.63
spl
5 All old & current plans 3G Special | Rs.5 MSPL3G Rs.4.53
spl




On migration to any of the plans as described above, the new validity will be restricted to
Maximum of 450 days, if the existing validity is more than or equal to 450 days. ( as in

Plans like Kurinji, wonder Plus etc.,).
If the existing validity is less than 450 days, the same only will be carried over on

migration.
PREPAID CUG:
SI.No Description Prepaid cug plan I (3-25) |Prepaid cug plan |Prepaid cug plan |Prepaid cug plan
1(3-25) II(Above 26) II(Above 26)
Genl 1p/sec Gen all Genl 1p/sec Genl all
@49p/minute @49p/minute

1 SIM cost Rs 20/- Rs 20/- Rs 20/- Rs 20/-

2 FRC Rs.42/- Rs48/- Rs 42/- Rs.48/-

3 Initial Topup Rs.110/- Rs.110/ Rs.110/- Rs.110/

4 Total amount (1+2+3) Rs.172/- Rs.178/- Rs.172/- Rs.178/-

5 Initial talk value Rs. 15/- Rs.30/- Rs.15/- Rs.30/-

6 Initial validity of CUG 30 days 30 days 30 days 30 days

7 GP1 15 days 15 days 15 days 15 days

8 GP2 165 days 165 days 165 days 165 days

9 Rent for the month /part Rs.80/- Rs 80/- Rs.60/- Rs 60/-

10 Tariff voice( within cug)/LSA [FREE FREE FREE FREE

11 Tariff voice/sms/GPRS( As per plan As per plan As per plan As per plan

outside cug)anywhere

12 Roaming charges As per plan As per plan As per plan As per plan

13 Friends & Family As above As above As Above As above

14 Recharge coupons/top up As per plan As per plan As per plan As per plan

15 Booster Voice / GPRS All allowed All allowed All allowed All allowed

16 SMS booster All allowed All allowed All allowed All allowed




1) If any of the group member is not having sufficient balance in his account, for advance rent for
that month, system will wait for the next 3 consecutive days for at least the amount equal to the
rental component and deduct the amount. If deduction is not possible, the customer group id will be
removed and subs cannot enjoy CUG benefits and subs can be treated like a normal customer in the
parent plan ((i.e General 1p/sec or General 49).

2) No FREE components like Free voice calls, free SMS for this group at any point of time.
3) Rent for CUG service will be calendar based irrespective of the enrolling date.
4) NO NEGATIVE balance is allowed for these CUG numbers.

5) Any member of the CUG is on ROAMING, the charges will as per Roaming charges of the plan and
no free calls are allowed within CUG while in roaming.

Note:

1. All the customers in CUG groups will be intimated through SMS about the facility & monthly
deduction of talk value so that sufficient balance of talk value is available for extension on monthly
basis.

2. Every month after sucessful deduction of rental,validity extended for 1 month if the validity lesser
than 1 month otherwise no change in expiry.
Hence Recharge vouchers is not mandatory.

NESAM PLAN (Plan open for MNP port in Customers)®promotional plan upto 14-
03-12

SI.No Item Details

1 Basic SIM Rs.20/- (Unified SIM) 0 Talk Value 7 days Validity
2 MRP of the FRC Rs.29/- ( thro’ C Top-up only)

2a Initial Free Talk Value 50Min. To Any NW (to be used within first 30days)
3 Initial Validity 180 days

4 Call Charges

4a Local / STD call charges 1ps/sec to BSNL

1.2ps / sec to other networks

4b Roaming (On-net and off-net) call 1.2ps / sec
charges

4c ISD call charges As per General Plan

5 SMS Charges

5a Free SMS(on-net and off-net) 200 Local SMS per month. Beyond free limit local SMS is




50ps/ SMS

5b National /ISD SMS National = 60ps(on-net and off-net) . ISD=Rs.5/-

6 Friends & Family Charges

6a F & F Numbers Any 5 no.s of Any Network (Chennai &Tamilnadu).*
6b F & F Charges (On-Net) 10ps/min

6b F & F Charges (Off-Net) 30ps/min

6cC Change of F & F numbers Allowed anytime with Rs.5/- per change per number**
7 All other charges As per General prepaid plan

8 STV Applicability All STVs are allowed

9* Data usage 50 MB Free*

NESAM SUPER (FRC801): from 09-12-2011 to 07-03-2012

SINo. ITEM DETAILS

1 Basic SIM Rs.20/-

2 MRP of the FRC Rs.801/- thru C-TOP UP

2a Initial Free talk value Customer will get 100% Talk value equal to the First
Recharge done i.e. Rs.800 as free and no activation charges
levied. The free talk value will be used for voice call alone and is
to be utilized within 6 months from the date of activation. The
balance amount, if any, will be nullified after 6

3 Validity Life time (Minimum topup Rs.200/- every 6 months). Topup of
Rs. 10/- & above also extends validity proportionately as is
permitted in other plans

3a Initial Plan validity 180 days

Grace Period GP1-15davs. GP2-Not Available

3b Tariff validity One year. After one year, the customer will be placed

4 Call charges

43 Local/STD/Roaming 1ps/sec to BSNL; 1.2ps/sec to other networks

4b ISD As per 2G Special Plan

4c Incoming while on roaming As per “PER SECOND PLAN"

5 SMS Chrages

5a Free SMS 200 local SMS per month*for first six months

5b Charges beyond free limit Local/National=Re.1, ISD=Rs.5/-




6 Friends & Family Charges

6a F&F Numbers Any 5 numbers of any Network (within TN LSA)**
6b F&F charges (On-net) 20p/min

6¢C F&F charges (Off-net) 40p/min

6d Change of F&F Nos. Rs.5/- per change per number***

7 Reduced tariff during night time 20 Ps/Min for BSNL Network Nos and

7a All other charges As per 2G Special prepaid plan

8 STV applicability All STVs are allowed except STV 49 & STV 62
9 Data RCV applicability All 2G/3G data RCVs are applicable

10 Franchisee Commission Rs.180/-

11 Plan Migration Not allowed at present

Paramilitary plan

A. SIM & Activation: Normal SIM
a). SIM charges in Rs. 18.13

b). Service Tax @ 10.30% in Rs. 1.87
¢)Cost of the SIM 20.00

d). Usage Value with SIM in Rs. 0

e). Validity in days 7

f). Grace period 15 days

B. First Recharge Coupon (FRC):

RAKSHAK (Paramilitary Plan)

a). MRP of FRC in Rs. 32.00

b). Service Tax @ 10.30% in Rs. 2.99

¢). FRC Price in Rs. 29.01

d). MRP of Starter Pack (SIM + FRC) in Rs 20+32=52 ‘

e). Free Usage Allowed with FRC

LSA only

(When Paramilitary Force is in Home

Free Voice Call (to Local+STD)

1) Any network in Rs.

ii) On-net in Rs. 20.00

iii) Off-net in Rs. 10.00

Free Video Call

Local/STD On-net in Rs. 10.00

Free Data Usage in MB NA

Free P2P SMS in Nos.

Local 50
National 50

¢) Initial Plan Validity 30 days

f) Tariff Validity As per Plan




g) Extension of Validity through RCV with MRP* Rs. 97.00 (Incl. of S. Tax)
-Validity 30 days
-Usage Value Rs.73.00

B. Plan Details: RAKSHAK

Applicability 2G

Voice call to two BSNL Mobile/Fixed/WLL

numbers anywhere in the country while in Home |Free - (subject to Maximum of 20minutes per day

LSA or National roaming combined on two numbers). Beyond 20 minutes,

calls are charged @ 1p/sec.

Voice Call Charges

Local On-net 1p/Sec

Local Off-net 1p/Sec

Reduced call charges on 2 BSNL numbers |Rs.0.20/Min

STD On-net 1p/Sec

STD Off-net 1p/Sec

Reduced call charges on 1 BSNL number [Rs.0.30/Min

ISD Call As per prepaid ISD tariff #

Video Call Charges |[Rs./Min

Local On-net 1.00

Local Off-net 1.50

STD On-net 1.00

STD Off-net 1.50

Incoming Nil

SMS [Rs./SMS

Local 0.60

National 0.60

International 5.00

National Roaming

Voice Call Ps./Sec

Local On-Net 1p/Sec

Local Off-net 1p/Sec

STD On-Net 1p/Sec

STD Off-net 1p/Sec

Incoming Call 1p/Sec

SMS [Rs./SMS

Local SMS 0.60

National SMS 0.60

International SMS 5.00

Incoming SMS Nil

Video Call [Rs./Min

Local On-net 1.00

Local Off-net 1.50

STD On-net 1.00

STD Off-net 1.50

Incoming Call 1.00




| All other charges not mentioned in the order |As per prepaid Saral Anant plan

1.
2.

Port-in customers will be allowed to activate the special plan by using the FRC of the plan.
Rs.5 per number per occasion will be recovered for change in 5 F&F numbers.

Particulars Tariff

MRP of RCVs (incl. S.Tax) Rs.553 Rs.993

Free Talk Value Rs.375 Rs.750

Validity 180 days 365 days

3G H

IGH ARPU EXPERIENCE GIFT PACK

3g HIGH ARPU gift should be given to high calling customers of chennai telephones
Contains following freebies.

50 minutes Video call
500 MB Data free
20/- TALK VALUE
180 DAYS VALIDITY

All other tariff as per 3G General plan.

3G GIFT PACK

3G Gift pack — 2G SIM Incorporated with 3G facility.

Should be distributed through phone mechanics to Landline customers.
20/- Talk Value

180 days validity

100 minutes Video call

200 MB Data free

2000 Local/National SMS Free

All other Tariff same as 3G General

BLACKBERRY HANDSET PRICES

MODEL NO. PRICE(MRP) |Offer price upto
30 days w.e.f




24.10.2011
8700 G 10990 7211
8310(0OLD) CURVE 14353 8654
8310(NEW) 14353 8654
8900 JAVELIN 21411 12019
9000 3G BOLD 27138 16826(regular)
8520 GEMINI 13757 8266
9700 3G BOLD 2 25259 17788
BLACKBERRY TARIFF
S.N PARTICULA BIS BIS lite PLAN PLAN BIS-C | BIS Regular
0. RS Social BIS P-
II
1. a) FMC for Rs.299 Rs.299 Rs.499 | Rs.362 Rs.999
postpaid
Blackberry
service
2. b) MRP of Rs.298 Rs.299 NA Rs.399 Rs.991
STV for
Prepaid
Blackberry
service
3. Free data Unlimited | Unlimite | 2000 Unlimited Unlimited
usage instant d Email KB emails(POP
KB/month messagin /IMAP)+1Ins
g tant
Messaging
+ Internet




Browsing*

Usage NA NA 0.01/1 NA NA
charges 0 KB
beyond free
limit
Applicability | 2G&3G 2G&3G 2G&3G | 2G only 2G&3G
IPAD PLAN(MicroSIM):
A. Prepaid Plans:
SI.No Particulars Tariff
1 32K le:ro _SIM & 30
Activation in Rs.
2 MRP of FRC in Rs.~ 70
3 Starter Pack in Rs. 100
200 MB to be utilized within 30
4 Free Usage with Activation
days from the date of activation
Initial plan validity 30 days
Data Usage Charges As per i-PAD Data RCVs
Voice call/ Video call/SMS chargg As per 3G prepaid base tariff
applicable to 3G data plans
Recharge/Top-up All RCVs/Top-ups/STVs are
allowed
5 iPad data Plans>>> RCV 1001 RCV 752 RCV103
6 MRP of Recharge vouchers 1001 752 103




(RCV) in Rs.~
Free Data Usage(50%
7 9GB 6GB 1GB
Extra upto 31.03.2012)
8 validity 30 days 30 days 1 day
9 Data usage charges beyond NA 4p/10KB NA
free usage
B. Post paid Plans:
SI.No Particulars Unlimited Monthly Plan
1 Activation charges in Rs. 100
2 FMC in Rs. 1000
3 Free Data Usage 9GB(50% Extra upto 31.03.2012)
4 Validity One month
5. Charges beyond free Data 4p/10 KB
usage
6. Voice call/Video Call/SMS As per 3G Postpaid Base Tariff(Plan 99)
Charges applicable to 3G Data plans

Note:

e Beyond the free data usage customer can use any of the data RCVs for ipad
mentioned above or any existing topup coupons of 2G/3G services from which
the 4p/10 KB will be deducted.

e These iPad customers cannot use any of the existing 3G DATA RCVs.

e DATA TOPUP vouchers 191,105 & 353 (during iPad data validity) are
applicable for i-PAD plan customers also.



Usage of Multiple Boosters in 2G & 3G services * Conditions

apply

At present, in Chennai Circle, prepaid mobile customers of 2G &3G services are permitted to use

one booster at a time. Now the customers are allowed to use more than one booster at a time

subject to the following conditions:

The available booster has been grouped into 4 different groups. Namely, Group-1- General,

Group-II Local/ STD, Group-III - SMS, Group-IV — GPRS. The customer can use maximum of 4
boosters simultaneously, i.e., one booster from each group at the same time. The boosters of the

different groups can be utilized as per the following:

Group 1- General
Name of the Booster

MRP

Valid
ity (in
days)

Applicability for activation

through CTOPUP

Format for
sending SMS to
53733 for 2G
cusomers

Applicability

Local calls On net
unlimited free

300

30

All Prepaid plans

VOICE300

2G&3G

Local calls from
BSNL Mobile to
BSNL Mobile---
10p/min

Local calls from
BSNL Mobile to
Land Line /
WLL/Other
Networks—49p/min.

99

30

All Prepaid plans

VOICE99

2G&3G

Local /STD Calls —
On-net /Off net—
49p/min

49

365

Saral Anant special

N/A

2G&3G

Local /STD-On-net
calls while at Home
LSA --1p/sec ;
Local/STD-Off-net
calls while at Home
LSA -1.2p/sec &
Local/STD-On-net &
Off net calls —while
National Roaming-
1.2p/sec

62

365

Saral Anant special

N/A

2G&3G

Local calls to any
network @ Rs
0.30/min

61

30

All Prepaid plans

VOICE61

2G&3G

Local & STD calls
On net —Rs 0.20
/min

47

30

-do-

VOICE47

2G&3G

Local video calls free | 57

30

_do-

VOICES7

2G&3G




125 minutes

Local On-net @
10p/Min

65

30

-do-

VOICE®65

2G&3G

Local/STD
Rs.1.00/3Min (On-
net) &Rs.1.20/3
(Off-net)

28

30

-do-

VOICE28

2G&3G

Local/STD On-net
Night @
Rs.0.05/Min (11PM
to 06 AM)

35

30

-do-

VOICE35

2G&3G

Local Calls Charges:
1) To Mobile BSNL
N/w @ Rs.0.10/min,
i1) To Landline/WLL
BSNL N/W @
Rs.0.49/min,

To other N/'W
(LL/WLL/Mobile)
@ Rs.0.49/min

290

90

-do-

VOICE290

2G&3G

Local Calls Charges:
1) To Mobile BSNL
N/w @ Rs.0.10/min,
i1) To Landline/WLL
BSNL N/W @
Rs.0.49/min,

ii1) To other N/W
(LL/WLL/Mobile)
@ Rs.0.49/min

990

365

-do-

N/A

2G&3G

Local Calls On-net
Unlimited, Off-net
Local Calls 1500
minutes FREE

699

30

-do-

N/A

2G&3G

Local & STD
Voice Calls
On-net
10p/Min &

Off-net 30p/Min

152

30

-do-

N/A

2G&3G

Local calls to any
Network @ 30p/Min

611

365

-do-

N/A

2G&3G

Name of the MRP

Validity

Applicability for

Format for

Applicability




Booster activation sending SMS
through to 53733 for
CTOPUP 2G customrs
Unlimited 31 1 All Prepaid plans | N/A 2G&3G
Local//STD
on net one day
Unlimited 151 7 -do- VOICEI151 2G&3G
Local//STD on
net 7 days
Unlimited 501 30 -do- VOICES01 2G&3G
Local//STD on
net 30 days
Group II- Unlimited Local /STD voice
Group 3 Free SMS STVs (2G &3G):
Format for Applicability
o sending SMS to
Name of the Booster MRP | Validity 53733 for 2G
customrs
Local/National SMS @Rs.0.05/SMS 14 30 SMS14 2G&3G
1500 Local SMS FREE 21 30 SMS21 2G&3G
3000 Local+National+Roaming 36 30 SMS36 2G&3G
4500 Local+National+Roaming 46 45 SMS46 2G&3G
6000 Local+National+Roaming 56 60 SMS56 2G&3G
Group 4 GPRS/2G data RCV_(2G &3G):
Name of the MRP Validity Applicability Format for
Booster sending SMS to
53733 for 2G
customers
15GB GPRS 555 180 2G Prepaid plans | GPRS555
usage for 180
days




10 GB GPRS 270 30 -do GPRS245
usage for 30 days

2GB GPRS 98 30 -do- GPRS89
usage for 30 days

500 MB free 54 30 -do- GPRS54
data usage for

30 days

200MB GPRS 14 3 -do- GPRS13
usage for 3 days

100MB GPRS 7 1 -do- GPRS7
usage for 1 day

Group-V ISD STVs (applicable for 2G only)

Sl.No Countries ISD Rate in Rate per MRP of STV in
Rs./Min International Rs.(incl. of
SMS in Rs S.Tax)
Tariff Validity in 30 7 days
days>>> days
A Canada, U.S.A, Hong 1.49 2.50 41 18

Kong, Singapore,
Thailand, China

B Bangladesh, Germany, 2.99 2.50 27 11
Malaysia

C Bahrain, France, Pakistan, 4.49 2.50 38 16
Srilanka, U.K.,

D Australia, Bhutan, 6.49 2.50 24 9
Indonesia, Kuwait, Nepal,

E Saudi Arabia and UAE Rs.0.13/sec 2.50 26

Conditions for use of multiple boosters

For Boosters in Group-I — General

1. The customer can use maximum of one BOOSTER from the group at a time.

2. Customer is not barred from using a second BOOSTER from the same group. However, if he
uses a second BOOSTER from the same group, the new BOOSTER activated will override the
existing BOOSTER in operation and the validity for the new BOOSTER is counted from the
date of activation of the new BOOSTER.

3. Can use *124# to know the BOOSTER validity.

For Boosters in Group-II- unlimited Local/ STD voice.

1. The customer can use maximum of one BOOSTER from the group at a time.

2. If he uses a second booster from the same group and if the validity of the earlier booster is
higher, then the higher validity of the earlier booster will be maintained.

3. *¥124# is not applicable.

For Boosters in Group-III — Free SMS.
1. The customer can use maximum of one BOOSTER from the group at a time.




2. Customer is not barred from using a second booster from the same group. However, if he uses
a second booster from the same group, the new booster activated will override the existing
BOOSTER in operation and the validity for the new BOOSTER is counted from the date of
activation of the new BOOSTER

3. On expiry of BOOSTER validity, balance SMS if any will be nullified.

4. However, if customer uses any other SMS BOOSTER in the same group within the existing
validity period.of the existing SMS Booster, Balance SMS will be carried forward

5. *124# is not applicable.

For Group-IV- GPRS: -- Not applicable for 3G services

The customer can use maximum of one BOOSTER from the group at a time.

1. On expiry of BOOSTER validity, balance GPRS usage if any will be nullified.

2. However, balance GPRS usage if any will be carried forward if customer uses any other GPRS
BOOSTER in the same group within the existing validity period of the GPRS BOOSTER..

3. The BOOSTER Validity is extended from the date of recharge of the new BOOSTER. If the
validity of the earlier BOOSTER is higher, then higher validity of the earlier booster will be
maintained.

4. *124# is not applicable

For Boosters in Group-V — ISD STVs.

All 5 ISD STVs will work in parallel. (and also in parallel with existing other groups)

(For ex. If a customer applies both STV 41 and STV 27, then he can enjoy both Rs.1.49/Min for
Group A countries and Rs.2.99/Min for Group B countries).

If he uses a second booster from the same group (A or B or C or D or E) and if the existing

validity of the earlier booster is higher, then the higher validity is maintained.
note: *124# is applicable only to Group-l,ll,lll & 40T applicable for other Groups.

124*2# facility to Know the ISD Booster in use and validity of the
booster in Grp V

POSTPAID PLANS(2G&3G):

Particulars Plan- Plan- Plan- Plan- Plan
Plan-99 |, ;5 225 | 325 | 525 Plan725| 454

1. Initial One Time

payment

1.1 Registration Amount in

Rs. NIL NIL NIL NIL NIL NIL NIL

1.2 Activation Charges in

Rs. ** 100 100 100 100 100 100 100

2. Security Deposit in Rs.

% %k %k

2.1 Local +STD

(Refundable***) 500 500 500 500 500 500 500

2.2 Local +STD+ISD 2000 2000 2000 2000 2000 2000 2000

2.3 Local+ STD+ ISD+ 5000 5000 5000 5000 5000 5000 5000



International Roaming

3. Fixed Monthly Charges in
Rs. 99 175 225 325 525 725 1500

4. Freebies offered per month

4.1 Free Calls worth Rs. Nil 100 Nil 250 425 Nil Nil

4.2 Free SMS worth Rs. Nil Nil Nil 40 40 Nil Nil
9000 Un- Un-

4.3 Free Local Calls 75 Min* Nil sec Nil Nil limited* | limited*
3000 1500 Un-

4.4 Free STD Calls 75 Min* Nil sec Nil Nil Min¥* limited*

4.5 a)Free I/C Calls while

Roaming in Min Nil Nil Nil Nil 200 300 Min |Un-limited

4.5 b)Free 0/G Calls while

Roaming in Min Nil Nil Nil Nil 100 200 Min | 300 Min

4.6 Free SMS

(Local/National) in Nos. 100 125 150 Nil Nil 500 2000

4.7 Free GPRS Usage in Un-

Home LSA (MB) Nil 100 MB | 200 MB | 250 MB | 500 MB | limited Un-limited

5. Call charges Rs./Min Rs./Min Rs./Sec|Rs./Min Rs./Min| Rs./Min | Rs./Min

Pulse rate for Local & STD

call 60 sec | 60 sec 1sec 15sec 15sec 60 sec 60 sec

5.1 Local Calls

5.1.1 On-net 0.49 0.30 0.010 0.30 0.30 0.00 0.00

5.1.2 Off-net 0.49 0.50 0.010 0.50 0.40 0.40 0.20

5.1.3 Reduced call charges t 0.20 NA 0.005 0.20 0.20 NA NA

5.1.4 Night Calling (Own

Network) NA NA 50% 50% Free Free Free

5.2 STD Calls

5.2.1 On-net 0.49 0.50 0.010 0.50 0.50 0.40 0.00

5.2.2 Off-net 0.49 0.50 0.010 0.50 0.50 0.50 0.30

5.2.3 Reduced call charges t NA NA NA NA NA Free NA

5.2.4 Night Calling (Own

Network) # NA NA 50% 50% 50% Free Free

5.3 ISD Calls

Pulse rate for ISD call 60 sec |60 sec | 1sec |60 sec | 60 sec | 60 sec | 60 sec

5.3.1. USA, Canada , UK, Srilanka 7.20 7.20 | 0.15 | 7.20 7.20 6.00 7.20

5.3.2. Bangladesh , Bhutan , Maldives ,
Pakistan and Nepal

5.3.3. Europe [other than UK ], Singapore ,
Thailand , Malaysia , Indonesia , Hong Kong ,| 9.60 9.60 | 0.20 | 9.60 9.60 8.00 9.60
Kuwait , Bahrain , UAE

5.3.4.Cook Islands,Cuba,East

Timor,Guinea,Maldives,Sao

Tome,Zimbabwe(Pulse Rate 18

9.00 | 9.00 |0.19 | 9.00 | 9.00 | 9.00 9.00

Seconds)* 40.00 (40.00  1.00 40.00 | 40.00 | 40.00 | 40.00
5.3.5.Dlegao Garcia (Pulse Rate 7.2

Second)* 100.00100.00 2.00 100.00/100.00100.00 100.00
5.3.6. Rest of the world 12.00 | 12.00 | 0.25 | 12.00 | 12.00 | 10.00 | 12.00

*Call charges are given on per the basis of rate in Rs.per minutes.



5.4 Call Charges while roaming (Rs./Min)

Pulse rate for Roaming call 60 sec |60 sec | 1sec | 15sec | 15sec | 60 sec | 60 sec
5.4.1 O/G -Local-On-net 1.00 1.00 | 0.01 | 0.50 | 0.50 | 0.50 | 0.30
5.4.2 O/G -Local-Off-net 1.00 | 1.00 | 0.01  0.50 | 0.50 | 0.50 | 0.30
5.4.3 O/G -STD-On-net 1.00 | 1.00 | 0.01 | 0.50 | 0.50 | 0.50 | 0.30
5.4.4 O/G -STD-Off-net 1.00 § 1.00 | 0.01 | 0.50 | 0.50 | 0.50 | 0.30
5.4.5I/C 1.00 1.00 | 0.01 | 0.50 | 0.50 | 0.50 | 0.00

6. SMS Charges in Rs./SMS (max 160 character)
6.1 P2P SMS Charges while in Home LSA (Rs./SMS)
# 0.00/|# 0.00/

6.1.1 Local 0.49 | 0.50 | 0.40 | 0.50 | 0.30 | 0.30 0.30
6.1.2 National 0.49 | 0.50 | 0.60 | 0.50 | 0.50 | 0.40 0.40
6.1.3 International 5.00 5.00 | 5.00 | 5.00 5.00 5.00 5.00
6.2 P2P SMS Charges while Roaming (Rs./SMS)

6.2.1 Local/National 1.00 1.00 | 0.80 | 0.80 0.80 0.80 0.80
6.2.2 International 5.00 5.00 | 5.00 | 5.00 5.00 5.00 5.00
6.3 Plain Non-P2P SMS 2.00 2.00 | 2.00 | 2.00 2.00 2.00 2.00
6.4 Premium Non-P2P SMS As determined by content provider
6.5.SMS Delivery Report (Rs.) NIL NIL NIL NIL NIL NIL NIL

7. GPRS Usage Charges beyond free
limit As per Optional GPRS Plans

8. International Roaming

8.1 Out-bound roamers

8.1.1 Fixed Monthly Charges in Rs. 99 99 99 99 99 99 99
8.1.2 Usage charges As per Note at ?

Plan- | Plan- |Plan- | Plan- | Plan- | Plan- | Plan-
9.0 Optional 3G service 99 175 | 225 | 325 525 725 1500

9.1 Additional FMC in Rs. Nil Nil Nil Nil Nil Nil Nil
10. Freebies offered in 3G per month

10.1 Free Video call Nil Nil Nil Nil Nil Nil Nil
10.2 Free Data Usage in MB* Nil 100 150 175 250 500 1024

11. Video Calls(Home LSA) in Rs./Min

11.1 Local Video Call 0.70 0.70 | 0.70 | 0.70 | 0.70 0.70 0.70
11.2 STD Video Call 1.00 1.00 | 1.00 | 1.00 1.00 1.00 1.00
11.3 ISD Video Call NA NA NA NA NA NA NA

12. National Roaming

12.1 Video Call-Local O/G 1.50 1.50 | 1.50 | 1.50 1.50 1.50 1.50
12.2 Video Call-STD O/G 1.50 1.50 | 1.50 | 1.50 1.50 1.50 1.50
12.3 Video Call-ISD O/G NA NA NA NA NA NA NA
12.4 Video Call-I/C 1.00 1.00 | 1.00 | 1.00 1.00 1.00 1.00

13. Data usage charges (from home LSA
& National Roaming) (Rs./10KB)except
APN'bsnistream’ 0.02 0.02 | 0.02 | 0.02 | 0.02 0.02 0.02



14. Data usage charges (from home LSA
& National Roaming) (Rs./10KB) for

APN 'bsnlistream’

15. CUG / VPN Charges :
1) Postpaid Local CUG.

Group Size:

03-25
26-249
250-599
600-999
>999

80
60
40
20
0

i1) Postpaid Zonal/National CUG.

Group Size:

3-25
26-249
250-599
600-999
>999

180
160
140
120
100

0.0025 |0.0025/0.0025/0.00250.0025|0.0025 | 0.0025

Fixed Monthly VPN charges per DEL in Rs.

80
60
40
20

70
50
30
10
0

50

30
10
0
0

0

0
0
0
0

Fixed Monthly VPN charges per DEL in Rs.

180
160
140
120
100

170
150
130
110
100

150
130
110
90
70

100
80
60
40
20

NA
NA
NA
NA
NA

80
60
40
20
0

NA
NA
NA
NA
NA

NA
NA
NA
NA
NA

Rakshak Plan for Central Paramilitary Groups like CRPF, ITBP, BSF, BRO etc

SL.No. Particulars Charges

1 Activation Charges for both numbers Free

2 Security Deposit for Local & STD Facilities Nil

3 Total Fixed Monthly Charges for both humbers in Rs. 299

4 Freebies per month for each number As per plan 99
a) Local calls (On-net) 75 Min
b) STD Call (On-net) 75 Min
c) Local/National SMS 100 SMS

Local/STD Calls between these two numbers shall be free to the
extent of 30 Min/day (limit combined for both the numbers).

> Beyond this the call rates applicable between these two numbers 0.20
(Rs./Min)

6 Local/STD call to Any Network (Rs./Min) 0.49

7 0O/G Call (Local/ STD) while National roaming (Rs./Min) 0.49

8 1/C call for main number while roaming in BSNL Network Free

9 Local/National SMS Charges (Rs/SMS) 0.49

10 Local/National SMS Charges while National roaming (Rs/SMS) 0.49



11 All other charges not covered above Plan-99

e Under this plan, two SIMs [Main SIM & Home SIM] will be issued/activated from the same CSC
of the circle and bill payments can be made in the home circle.

e FMC of Rs.299 is the total fixed monthly charges for two postpaid connections. All tariffs
applicable for main number, except incoming call while roaming, will be the same for home
number.

The above plan may be allowed for activation through BSNL CSCs only.

Special Post Paid Plan in 2G & 3G for Officers of all Para Military Forces

SLNo. Particulars Charges
1. Activation Charges Free
2. Security Deposit for Local & STD Facilities NIL
3. Fixed Monthly Charges Rs.425.00
4. Freebies per Month
a) Local Calls (On-Net) Unlimited Free
b) STD Call (On-Net) 1000 Min.
¢) I/C Call while National Roaming 300 Min.
d) O/G Call while National Roaming 200 Min.
e) Local/National SMS 100 SMS
f) GPRS Usage while in Home LSA 1 GB
5. All other charges, Terms & Conditions As per Plan — 725

FMC of Optional ISD Packs under 2G & 3G postpaid mobile services:-

SL.No. | Countries ISD Rate in | Rate per | FMC in Rs.*
Rs./Min International
SMS in Rs.
A Canada, U.S.A, Hong | 1.49 2.50 40
Kong, Singapore, Thailand,
China
B Bangladesh, Germany, | 2.99 2.50 25
Malaysia
C Bahrain, France, Pakistan, | 4.49 2.50 35
Srilanka, U.K.,
D Australia, Bhutan, | 6.49 2.50 20
Indonesia, Kuwait, Nepal,
Countries ISD rate in Rs./sec | Rate per | MRP in Rs.*
(per sec. pulse) international SMS in
Rs.
Saudi Arabia and | Rs.0.13/sec 2.50 23
UAE
1) 3G Data card
Sl.no Vendor Model Speed Frequency Sale price




Terracom

Lw272

3.6 Mbps

Single Band

1680/-

LW273

7.2 Mbps

Tri Band

2100

Data Plans 3G Prepaid and Postpaid Services

Short term Validity Data Recharge Vouchers

MRP of RCV in Rs. Free data Validity in

(Inclusive of S. Tax) usage in MB days

12 20 1

25 50 3

53 100 7

FMC of Postpaid MRP of RCV in Rs. For Total Bundled free Validity Data charges in
plan in Rs./Month Prepaid Usage in GB Rs./10 KB
In days
NA 101 0.225 15 0.04
NA 202 0.5 15 0.04
50% Extra upto
31.03.2012

369 403 1 30 0.04
549 607 1+2 30 0.04
649 716 2 30 0.04
1,133(680) 1251(751) S 30 0.04
1,633(1,143) 1,801(1,261) 10 30 0.04
2,039(1,427 2,251(1,576) 15 GB 30 0.04
NA 2502 20GB 60 0.04
NA 3002 30 GB 90 0.04
NA 3102 15GB 180 0.04
NA 5003 30 GB 180 0.04

e Any 2G customers can avail 3G data plans and 3G data speed by availing any one of the 3G plans




e  Migration from 2G to 3G is not cumpolsury to avail 3G video call and data plans.
e Plans in Brackets offers upto 31.03.2012.

Unlimited data plan:
Usage Speed Prepaid Postpaid

5GB Upto 3.6 Mbps - -

beyond 5GB 100 Kbps Unlimited Unlimited

Validity 30 days 30 days

Amount (in Rupees per month) Data RCVthrough FMC Rs.899(Service Tax
CTOPUP for Rs.992/- Extra)
(Incl. of Tax)

Base Voice & SMS & Video call Tariff As per 3G Special plan As per plan 99

unlimited data RCV under prepaid 3G with effect from 04-01-2012 to 02-04-2012

unlimited data plan under Postpaid 3G mobile with effect from 10-01-2012 to 08-04-2012

Data Topup Voucher

Type of MRP(Incl. of Free Usage Validity
Voucher S.Tax) in MB
3G Data 191/- NIL
Topup
500 MB
105/- 250 MB NIL
353/- 1000 MB NIL

Best value 3G data postpaid plan

S.No. | Particulars charges

a. Fixed Monthly Charges Rs.700

b. Free data usage 2.GB

C. Additional usage charges beyond free usage Rs.100/GB
limit(10 KB pulse)




Customer who wants static IP address under BSNL 3G post-paid plans, can be  provided
with one static IP address @ Rs. 250/- per month.

A discount of 10% on FMC of all 3G postpaid data plan is to be offered to

Government Employees (Central Government/ State Government/ PSUs) both

existing / new connection after verifying the credential of the officer. The above
10% discount cannot be clubbed with any other special discount/concession

Free 3G Data card promotional offer for 90 days w.e.f 23.12.2011:

The 3G customers who make a commitment of longer period may be provided 3.6 MBPS,
Single Band, USB Type 3G data card along with 3G SIM free of cost as per following scheme:-

Bundled free Usage in FRC in Rs. (Incl. of Validity of FRC in
MB/Month

S. Tax) months
2,000 MB 10740 15 months
10,000 MB 10080 8 months
15,000 MB 9450 6 months

GSM FWP Instruments

Details Revised

Sale Price of GSM FWP Rs.1000/- incl. of all taxes

SIM Card* Free for General Plan with validity one year

FRC Customer has to purchase any General plan FRC as per his/her requirement
Allowed FRCs are 111,42 and48.

Free talk time Rs.125/-per month for 12 months month ON-NET -Local & STD . (not
applicable on roaming)

2)The talk value of Rs.150/ month will not be carried over to next month.

Validity of 90 days from 06.02.2012
promotional offer







